














Maintaining standards in Advocacy

Advocacy services in Plymouth have signed up to the
Advocacy Charter. Amongst other things this means that
services have made a commitment and promise to:

v putting people first
v/ be assessable

v offer confidentiality
v/ be accountable

v remain Independent

Services will also...

v/ Have clarity of purpose so you know what Advocates
can and can’t do

v The advocacy scheme will have a written policy
describing how to make complaints or give feedback
about the scheme or individual advocates

v The advocacy scheme will support self-advocacy and
empowerment through its work. People who use the
scheme should have a say in the level of involvement
and style of advocacy support they want

Published by Plymouth City Council Adult Social Care
May 2011. For further copies please call 01752 308686



