


BVPI 205

QUALITY OF SERVICE CHECKLIST
CRITERION A

Whether the authority provides guidance to applicants on the requirements for the
submission of applications under the Planning Acts, reflecting the different types of
development.

DEFINITION
Is the guidance accessible in writing?

Yes, there are a series of guidance notices and pamphlets on the various types of application
submitted to the City Council. These are also available electronically. The Business Support
Officer and the Customer Services Team Leader (First Stop) liaise on a monthly basis. Part
of this liaison meeting is to ensure that First Stop staff are kept up to date with changes to
the web site and any new or replacement guidance material that is made available.

Following a review and reintroduction of the Duty Officer service, planning assistants will
ensure that the relevant guidance (booklets, generic letters etc) are available to give out
during appointments.

Is the guidance pre-prepared?

Yes, and includes supplementary planning guidance notes, planning briefs, interim planning
statements, and Local Development Framework Supplementary Planning Documents. A full
list of the planning documents are available on the website. To arrange our documents in a
way which is easily accessible to the public, we follow corporate policy using a ‘tree’ of pages
under the planning title. From here users can access all of the publicly available documents
from Planning Services. These include; our ‘about us’ section with documents including our
Business Plan and Fees Policy; our ‘planning policy’ section with documents including our
Core Strategy and Area Action Plans; and our ‘planning consents’ section with documents
including fees guidance, planning application forms and our probity in planning guide.

Does the guidance reflect the size and types of the development envisaged in the
development plan?

Yes, the above documents amplify both policy and site-specific requirements of the
development plan. Up to date information on the Local Development Framework is
published on the website as soon as it is made publicly available. As the Local Development
Framework has progressed, the information contained on the First Deposit Local Plan 1995
to 2011 page has been updated to show in which areas it has been superseded, and in
which areas it is still a material planning consideration. Information on the Local Plan
(Adopted May 1996) is still available for evidence purposes on the website, and it is made
clear in the introduction that it has been replaced.

Score

3 out of 3 as at April 2008
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BVPI 205
QUALITY OF SERVICE CHECKLIST

CRITERION B

Whether the authority provides pre-application advice.
DEFINITION

Is the pre-application advice available for all types of applications under the Planning
Acts reflecting the size and types of development envisaged?

Yes. From 1% September 2004 the City Council has proactively sought such discussions in
order to further improve its performance against BVPI 109a. Developers and agents have
been strongly encouraged, over the last 3 years, to use this proactive service. Presentations
at the regular meetings of the Plymouth Regeneration Forum have sought to reinforce the
new emphasis on pre-application discussions.

Pre-application advice was also available from September 2004 to December 2007 on minor
and other developments. The advice offered on Minor and Other applications has been
reviewed in the intervening period, and will be re-launched in September 2008.

Does the advice have regard to the history of the site of the proposed development
where relevant?

Yes, for major schemes, as a matter of best practice, regard is always had to the planning
history of the site in providing pre-application advice.

Is the advice accessible through written, electronic media or verbally during
reasonable office hours reflecting the needs of different users?

Yes, pre-application advice is available via letter or email response to queries. In addition the
Service provides home visits to anyone who finds it difficult to access the Civic Centre. This

is currently under review to consider how it can be promoted more widely. Guidance on pre-
application discussion procedures is also on the City Council’s web site.

Score

3 out of 3 as at April 2008
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BVPI 205
QUALITY OF SERVICE CHECKLIST

CRITERION C

Whether, in addition to what is offered by CABE and English Heritage, the authority
has local arrangements to access specialist advice on design, in the preparation of
the local development plan, planning guidance and the determination of all types of
applications under the Planning Acts

DEFINITION

Is there specialist advice available in-house, from another authority or group of
authorities, public bodies, or from the private sector?

Yes, as part of the restructure of the service in January 2006 specialist urban designers,
historic environment officers and landscape officers were added to the service establishment.
In addition the City Council has used architect design panels for many years and
subsequently replaced these with a free standing permanent Plymouth Design Panel (now
chaired by nationally renowned planner Les Sparkes). Internal service protocols cover the
basis of design input into planning applications for all types, where a commitment is given to
provide a joined up design response within an agreed timeframe. Design advice is often
given and discussed at the Service’s Internal Development Panel (a project team for major
planning applications, described also under Criterion E below), and at the Strategic
Development Panel which reviews all comments made by The Plymouth Design Panel.

The service provided has been reviewed against the Planning Officer Society publication
“Moving towards Design Excellence in Urban Design and Conservation”. Links with CABE
and English Heritage have been maintained and expanded, to widen staff knowledge on
design issues.

Member Design and Historic Environment Champions have been established. The Service
Business Plan identifies specific actions (from 2008-2011) to ensure that they are supported.
The success of this action is evidenced by the recording of the Champions at appropriate
events. Yearly targets will be produced, within agreed work programmes, for each
champion, in due course.

Work with CABE and English Heritage is progressing, to establish a training programme for
planning staff on related design and historic environment matters.
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Is the advice used in the preparation of the local development plan, planning guidance
and determination of all types of planning applications under the Planning Acts?

Yes. Designers are making a number of key inputs into the strategy and policy development
of the Local Development Framework and have been responsible for the preparation of
various area strategies. Design advice is reflected in the reports and recommendations
provided to Planning Committee and also on planning applications determined under
delegated authority. This advice is supplemented by the use of external consultants through
a formal partnership agreement which is periodically reviewed and through direct input from
the Plymouth Design Panel.

Are the arrangements for securing the advice permanent and continual?

Yes, specialist posts are part of the service establishment, and the other contractual
arrangements are for 3 years and will then be reviewed.

Score

3 out of 3 as at April 2008
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BVPI 205
QUALITY OF SERVICE CHECKLIST

CRITERION D

Whether, in addition to what is offered by CABE and English Heritage the authority
has local arrangements to access specialist advice on the historic environment, in the
preparation of the local development plan, planning guidance and the determination of
all types of applications under the Planning Acts.

DEFINITION

Is there specialist advice available in-house, from another authority or group of
authorities, public bodies, or from the private sector?

Yes. The Development Planning Unit provides historic environment advice. There is also an
historic environment specialist within the Development Management Team. This is
supplemented by consultancy arrangements in relation to key areas of work, for example in
the preparation of Historic Characterisation Studies and Conservation Appraisals and
Management Plans for parts of the city. Historic environment advice is often given and
discussed at the Service’s Internal Development Panel (a project team for major planning
applications, described further under criterion E below).

Is the advice used in the preparation of the local development plan, planning guidance
and determination of all types of planning applications under the Planning Acts?

Yes. The Development Planning Unit are making a number of key historic environment
inputs into the strategy and policy development of the Local Development Framework and
have been responsible for the preparation of various area studies. A programme of Historic
Environment Character Appraisals are identified in the Service 2008-2011 Business Plan.
The work involves completion of reviews of possible conservation areas for future adoption,
and adoption of Appraisal and Management Plans for existing conservation areas (which
includes boundary reviews as part of the process).

Historic environment advice is reflected in the reports and recommendations provide to
Planning Committee and on all relevant planning applications determined under delegated
authority.

Are the arrangements for securing the advice permanent and continual?

Yes, the Development Planning Unit is part of the service establishment.

Score

3 out of 3 as at April 2008
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16. Can you pay the application fee online?
The statutory application fee to accompany an electronically submitted application can also
be paid online.

Yes. This is available through our online payments on the City Council website.
http://www.plymouth.gov.uk/homepage/general/onlinepayments

17. Can drawings/documents etc associated with the online application be attached to
an electronic application? Applicants can submit documents and visual files to accompany
the application forms submitted online to the council. Guidance on how and file type should
be given.

Yes since 8" September 2005. This is available via our partnership with the Planning Portal.
http://www.plymouth.gov.uk/planningportal

18. Is the development plan text available?

Include either the adopted or draft deposit development plan but only when provided in full
text format. Councils providing a synopsis of their plan, design briefs, master plans,
Inspector’'s Reports or summary of the development plan review process were no awarded a
score for this criterion.

Yes since 30" September 2004.

The City Council Local Plan Text is available in full on both the City Council website and via
Planning Portal. Local Development Framework documents including, Local Development

Scheme, Statement of Community Involvement and Issues & Options are also available on

the City Council website.

http://www.plymouth.gov.uk/localplan http://www.plymouth.gov.uk/Idf

19. Is the proposals map available?

The proposal map accompanying the development plan is available online. Can be
presented as a single map or in sections but must cover the whole borough or — in cases of
remote rural areas — the built up areas/settlements.

Yes - Pendleton Web Survey 30" September 2004. The Local Plan Proposals Map is
available in full and linked to policy via Planning Portal or via PDF on the City Council
Website.

http://www.plymouth.gov.uk/localplan

20. Is the proposals map linked to policy?

Only if the user can access a list of relevant policies and designations for an individual site by
clicking on that area on the proposal map or by locating it via address or postcode search. It
is an interactive process.

Yes — Pendleton Web Survey— 30" September 2004. City Council Local Plan Proposals
Map is available in full and linked to policy via Planning Portal.
http://www.plymouth.gov.uk/localplan
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21. Is the proposals map comprehensive and easy to use?

Ability to identify street names and /or locate an individual site on the map via a postcode
search or other means. Users must be able to adequately locate and determine policy
designations for application sites — i.e. if the application site is within a conservation area or
is a special designation site. Due to the large rural areas within National Parks, settlement
maps that are comprehensive and easy to use will be awarded a point for the Criterion.

Yes — Pendleton Web Survey 30" September 2004. City Council Local Plan Proposals Map
is available in full and linked to policy via Planning Portal.
http://www.plymouth.gov.uk/localplan

Score
3 out of 3 as at April 2008

(All Pendleton Criterion met)

Page 12



BVPI 205

QUALITY OF SERVICE CHECKLIST

PERFORMANCE SUMMARY FOR 2007/2008

CRITERION A: 3 POINTS
CRITERION B: 3 POINTS
CRITERION C: 3 POINTS
CRITERION D: 3 POINTS
CRITERION E: 3 POINTS
CRITERION F: 3 POINTS
TOTAL 18 POINTS OUT OF 18
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