CAA Consultation Questions (please mail to patrick.hartop@plymouth.gov.uk

by 13/10/08)

Question

Response

Do you broadly agree with our proposals for
the overall CAA framework?

Are the area assessment and the
organisational assessment, as the two key
elements of the framework, clearly
explained?

Is the link between these two assessments
clear?

Do you agree that the three questions and
supporting issues (see Appendix1) proposed
for the area assessment are the right ones? If
not, please suggest alternative questions
and/or issues.

Do you agree that we should use the green
and red flag approach for reporting the area
assessment? If not, please suggest an
alternative approach.

Do you agree that we should have one
overall organisational effectiveness
judgement, drawn from integrating the
managing performance theme and the use of
resources themes?

Do you agree with our proposals for the key
gquestions and focus for the managing
performance theme of the organisational
assessment for:

a) councils?

b) fire and rescue services?

If not, please suggest alternative questions
and/or focus.

Which of the three options for scoring the
organisational assessment should we adopt?
If you disagree with all the options, please
propose an alternative approach to scoring.

Do the proposals provide for an appropriate
focus to be given to people in
vulnerable circumstances?
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Do you agree that CAA should evolve over
time?

11

Do you broadly agree with the way we are
proposing to use the National Indicator Set
within the CAA framework?

12

Do you support our proposals to report the
assessments as set out in our

? If not, please suggest
alternative proposals for reporting.

13

Do you agree with our proposals for peer
involvement? If you have other suggestions
about this, please outline your ideas.

14

Do you agree with our approach to self-
evaluation?

15

Do you agree with our approach to gather
relevant information from sources such as
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Citizen’s Advice Bureaux and Regional
Business Forums? Are there any other
sources we should consider?




