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Our Passenger Assistants are our most valued staff working directly with the 

children we transport. There are two ways to become a Passenger Assistant: 

 

1. Apply for a post when we advertise for new staff on the Council’s web site.  

Please apply online: https://www.plymouthcitycouncil.engageats.co.uk 

 

2. We regularly recruit via Network Health to our agency staff. Their contact 

number is 01752 604600. On average we operate 3 to 4 recruitment drives per 

year from this source and is a good way to get to know if the work is for you. 

 

The PCC contracted staff work term time, so any leave must be taken during 

school holidays.  

They must also be available to do 10 journeys per week, usually start and end of 

school day.  

The Agency staff have slightly more flexibility in that they can designate how many 

journeys they are available for (we usually ask for a minimum of 6) and within 

reason can take holiday at any time.  

Full training is given to all recruits including shadowing existing staff to get a feel 

for the practical side of the work. 

 

For more information contact the School Transport Team on 01752 308770 

 

https://www.plymouthcitycouncil.engageats.co.uk/

