


 

 

OFFICIAL 

  Telephone 

Number 

Location Average 

calls per 

month 

Decision 

(Object/Consent) 

Reason(s) 

1 01752563367 PCO PCO1 

PASLEY STREET  

PLYMOUTH 

2 Object 0 comments received and low monthly usage. However 

BT have confirmed that 2 emergency calls were made 

from this phone in the last month suggesting at least 

some social need for the payphone despite there being 

good 4G cellular coverage both indoors and outdoors in 

this area for four of the main mobile operators (3, O2, EE 

and Vodafone). There are also no other phone boxes 

within a close proximity to this box.  

 

2 01752605781 PCO PCO1 

CUMBERLAND 

ROAD  

PLYMOUTH 

21 Consent 0 comments received, although high monthly usage 

suggest at least some social need for payphone despite 

there being good 4G cellular coverage both indoors and 

outdoors in this area for four of the main mobile 

operators (3, O2, EE and Vodafone). Phone box number 

3 is adjacent to this box therefore only agree to removal 

under the circumstance phone box 3 is to remain. 
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3 01752562011 PCO PCO1 

CUMBERLAND 

ROAD  

PLYMOUTH 

35 Object 0 comments received, although high monthly usage, BT 

have confirmed that 5 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). The council has agreed to removal of phone 

box number 2 which is adjacent to this box. 

 

4 01752500407 JNC 

CLOWANCE ST 

PCO1 GEORGE 

STREET  

PLYMOUTH 

7 Object 0 comments received and low monthly usage. However 

BT have confirmed that 3 emergency calls were made 

from this phone in the last month suggesting at least 

some social need for the payphone despite there being 

another payphone in close proximity and there being 

good 4G cellular coverage both indoors and outdoors in 

this area for four of the main mobile operators (3, O2, EE 

and Vodafone). 

 

5 01752672442 OPP BARRACK 

PLACE PCO1 

CREMYLL 

STREET  

PLYMOUTH 

0 Consent 0 comments received and low monthly usage. There is 

good 4G cellular coverage both indoors and outdoors in 

this area for four of the main mobile operators (3, O2, EE 

and Vodafone). 
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6 01752604028 OUTSIDE WEST 

HOE PO PCO1 

WEST HOE 

ROAD  

PLYMOUTH 

24 Object 0 comments received, although high monthly usage, BT 

have confirmed that 2 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). 

 

7 01752257058 JCN LAMBHAY 

ST PCO1 

LAMBHAY HILL  

PLYMOUTH 

7 Consent 0 comments received and low monthly usage. 

There is good 4G cellular coverage both indoors and 

outdoors in this area for four of the main mobile 

operators (3, O2, EE and Vodafone). 

 

8 01752223448 PCO PCO1 

SOUTH 

MILTON STREET  

PLYMOUTH 

4 Object 0 comments received and low monthly usage. However 

BT have confirmed that 2 emergency calls were made 

from this phone in the last month suggesting at least 

some social need for the payphone despite there being 

good 4G cellular coverage both indoors and outdoors in 

this area for four of the main mobile operators (3, O2, EE 

and Vodafone). There are also no other phone boxes 

within a close proximity to this box. 
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9 01752402172 TURNCHAPEL 

VILLAGE PCO1 

BORINGDON 

ROAD 

TURNCHAPEL 

PLYMOUTH 

1 Object 0 comments received and low monthly usage. Although 

there is good 4G cellular coverage both indoors and 

outdoors in this area for four of the main mobile 

operators (3, O2, EE and Vodafone), there are no other 

payphones within close proximity of this phone box and 

it is situated on a coastal location whereby a phone box 

potentially could be needed in an emergency, therefore 

object. 

 

10 01752663954 JUNCTION 

PLYMOUTH RD 

PCO1 

CRABTREE 

CLOSE  

PLYMOUTH 

1 Object 0 comments received and low monthly usage. Although 

low monthly usage BT have confirmed that 2 emergency 

calls were made from this phone in the last month 

suggesting at least some social need for the payphone 

despite there being good 4G cellular coverage both 

indoors and outdoors in this area for four of the main 

mobile operators (3, O2, EE and Vodafone). There are no 

other payphones within close proximity of this phone 

box and is situated on one of the City's main arterial road 

networks whereby a phone box potentially could be 

needed in an emergency, therefore object. 
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11 01752772715 ADJ TO 113 

LANGDALE 

PCO1 

LANGDALE 

GARDENS  

PLYMOUTH 

4 Object 0 comments received and low monthly usage. Although 

low monthly usage BT have confirmed that 1 emergency 

call was made from this phone in the last month 

suggesting at least some social need for the payphone 

despite there being good 4G cellular coverage both 

indoors and outdoors in this area for four of the main 

mobile operators (3, O2, EE and Vodafone). There are no 

other payphones within close proximity of this phone 

box or within the ward, therefore object. 

 

12 01752779274 PCO PCO1 

OAKHAM 

ROAD  

PLYMOUTH 

7 Object 1 comment received with an expression of interest to 

adopt phone box. However the removal of this phone 

box as a payphone would mean that there are no others 

in close proximity of this site and some usage suggests at 

least some social need despite there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone) therefore object. 
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13 01752361459 PCO PCO1 

TANGMERE 

AVENUE  

PLYMOUTH 

4 Object 0 comments received and low monthly usage. Although 

low monthly usage BT have confirmed that 1 emergency 

call was made from this phone in the last month 

suggesting at least some social need for the payphone 

despite there being good 4G cellular coverage both 

indoors and outdoors in this area for four of the main 

mobile operators (3, O2, EE and Vodafone). There are no 

other payphones within close proximity of this phone 

box therefore object. 

 

14 01752361780 PCO PCO1 

ROBERTS ROAD  

PLYMOUTH 

6 Object 0 comments received, although low monthly usage, BT 

have confirmed that 9 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are also no other payphones within 

close proximity of this phone box therefore object. 
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15 01752365980 PCO PCO1 

KELLY CLOSE  

PLYMOUTH 

8 Object 0 comments received, although low monthly usage, BT 

have confirmed that 11 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being  good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are also no other payphones within 

close proximity of this phone box therefore object. 

 

16 01752350871 ST BUDEAUX 

SQUARE PCO1 

WOLSELEY 

ROAD  

PLYMOUTH 

29 Object 0 comments received, although high monthly usage, BT 

have confirmed that 16 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are also no other payphones within 

close proximity of this phone box therefore object. 

 

17 01752561205 PCO PCO1 

BEACON PARK 

ROAD  

PLYMOUTH 

8 Object 0 comments received and low monthly usage. Although 

there is good 4G cellular coverage both indoors and 

outdoors in this area for four of the main mobile 

operators (3, O2, EE and Vodafone), there are no other 

payphones within close proximity of this phone box 

therefore object. 
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18 01752558462 PCO PCO1 

SEGRAVE ROAD  

PLYMOUTH 

21 Object 0 comments received, although high monthly usage, BT 

have confirmed that 7 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are also no other payphones within 

close proximity of this phone box therefore object. 

 

19 01752568257 PCO PCO1 DE 

LA HAY 

AVENUE  

PLYMOUTH 

4 Object 0 comments received, although low monthly usage, BT 

have confirmed that 4 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). 
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20 01752606073 NEAR NO 89 

PCO1 WILTON 

STREET  

PLYMOUTH 

23 Object 0 comments received, although high monthly usage, BT 

have confirmed that 2 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). 

 

21 01752254072 NORTH RD 

WS/ARCHER 

TERR PCO1 

NORTH ROAD 

WEST  

PLYMOUTH 

19 Object 0 comments received, although high monthly usage, BT 

have confirmed that 5 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). 
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22 01752257348 PCO PCO1 

CENTRAL PARK 

AVENUE  

PLYMOUTH 

12 Object 0 comments received, although high monthly usage, BT 

have confirmed that 4 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being another 

payphone in close proximity and there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone). 

 

23 01752225153 JUNCTION 

EGGBUCKLAND 

RD PCO1 

MANNAMEAD 

ROAD  

PLYMOUTH 

6 Object 0 comments received, although low monthly usage, BT 

have confirmed that 2 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are no other payphones within close 

proximity of this phone box and is situated at a junction 

of a busy road network whereby a phone box potentially 

could be needed in an emergency, therefore object. 
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24 01752779175 JCN CHAUCER 

WAY PCO1 

SHERIDAN 

ROAD  

PLYMOUTH 

22 Object 0 comments received, although high monthly usage, BT 

have confirmed that 4 emergency calls were made from 

this phone in the last month suggesting at least some 

social need for the payphone despite there being  good 

4G cellular coverage both indoors and outdoors in this 

area for four of the main mobile operators (3, O2, EE and 

Vodafone). There are also no other payphones within 

close proximity of this phone box therefore object. 

 

25 01752771122 PCO PCO1 

THIRLMERE 

GARDENS 

DERRIFORD 

PLYMOUTH 

1 Object 1 comment received with an expression of interest to 

adopt phone box. However the removal of this phone 

box as a payphone would mean that there are no others 

in close proximity of this site and some usage suggests at 

least some social need despite there being good 4G 

cellular coverage both indoors and outdoors in this area 

for four of the main mobile operators (3, O2, EE and 

Vodafone) therefore object. 

 

 




