
HOW  YOU WILL HEAR 
ABOUT AN EMERGENCY
• Activation of the Emergency  

Notification System

• Emergency services

• Local radio station

GO IN
Go indoors

• Continually assess risks

• Do not collect children from school,  
they will be properly cared for

STAY IN
Close and stay away from  
windows and doors

Consider

• Extinguishing all naked flames

• Switching off gas supplies

• Do not go out until advised to do so

Stay calm and be prepared

TUNE IN
Listen to local TV or radio or check  
social media for further information

• Do not use telephones – keep lines free 
for the emergency services

• FM 103.4 BBC Radio Devon

• FM 96.6 Heart

• FM 102.2 Pirate FM (Devon)

Follow the instructions given by the 
emergency services

ALL CLEAR
Wait inside until the all clear is given  
or you are given further advice

Plymouth City Council, in partnership with 
Valero Logistics UK Ltd and Greenergy 
Terminals Ltd, provide a free warning 
and informing service for residents in the 
Cattedown public information zone.

Q) How can you sign up and manage 
your Emergency Notification 
System account?

A) To sign up and manage your account visit:

 https://www.plymouth.gov.uk/emergencies

 or scan the QR code:

Q) How will you be told that an 
emergency is occurring?

A)  You will be contacted via the Emergency 
Notification System using your preferred 
contact methods, if you have signed up  
to receive alerts

Q) How will you find out what to do?
A) You will receive updates through the 

Emergency Notification System. You 
should also tune in to local radio stations:

• FM: 103.4 BBC Radio Devon

• FM: 96.6 Heart

• FM: 102.2 Pirate (Plymouth) or  
FM: 102.8 (Cornwall)

• Social media

How the Service Works
You will receive an automated call or text 
message from the Emergency Notification 
System, depending on your account preferences.

The service is tested annually. If there is a need 
to evacuate, instructions will be given on local 
radio and television, telling you what to do and 
when you need to do it.

Evacuation Checklist
Things to consider:

• Follow instruction given by the emergency 
services

• Gather family members and prepare to 
leave your home if told to do so

• If your children’s school is within the 
evacuation zone arrangements will be made 
to ensure they are safe, there is no need to 
collect them unless told to do so

• Take baby and other specialist foods if 
needed

• Get pets ready for evacuation (food/leads/
baskets)

• Take any prescribed medicines that you 
need with you

• Take appropriate clothing for everybody
• Take telephone lists for family and friends
• Take your mobile phone and charger
• Make sure all fires are out
• Turn off all non essential electrical appliances 

and equipment if safe to do so
• Shut all windows and doors and lock your 

home
• Keep keys and valuables safe
• Do not return home unless told you can  

do so by the police

CATTEDOWN MAJOR EMERGENCY 
SAFETY ADVICE  
What you need to know in an emergency
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WARNINGS OF
DANGER
• Activation of the
Informer Emergency
Notification System

• Emergency Services
• Local Radio Station
If it is safe to do so check
your neighbours have
heard it.

GO IN
Go indoors.
• Continually
assess risks

Do not collect
children from school.
They will be properly
cared for.
STAY IN
Close and stay
away from
windows and
doors.
Consider
• Extinguishing all
naked flames

• Switching off gas supplies
• DO NOT go out until
advised to do so

Stay calm and be
prepared.
TUNE IN
Listen to local
radio for
further
information.
• DO NOT use telephones
– keep lines free for the
emergency services

• FM 103.4 or MW 855
BBC Radio Devon

• FM 97 or MW 1152 Heart

• FM 102.2 Pirate FM
(Devon)

Follow the instructions
given by the emergency
services.
ALL CLEAR
Wait inside until
the all clear is
given or you are
given further
advice.

Informer
Emergency
Notification
System -
Free Warning
and Informing
Service
Plymouth City Council, in
partnership with Valero Energy
Ltd and Greenergy, have
introduced a free warning and
informing service for residents
in the Cattedown public
information zone.

Q) How would I be told that an
emergency was happening?
A) You would be contacted by
the Informer Emergency
Notification System either
through your home or mobile
phone
Q) How would I find out what
to do?
A) You will receive updates
through the Informer
Emergency Notification
System but you should also tune
in to local radio stations:
• FM: 103.4 or MW 855 BBC
Radio Devon (Plymouth and
West Devon)

• FM: 97 or MW 1152 Heart

• FM: 102.2 MHz Pirate
(Plymouth) or FM 102.8
(Cornwall)

Q) How can I sign up for this
service or what if my contact
details change?
A) For an application form, or to
change your details if you are
already a member, contact 0871
977 5370 or email:
info@publicregistrationpage.co.uk
Alternatively you can register or
change details online at:
www.plymouth.gov.uk/
warnandinform
How the Service Works
On receipt of a call from the
Informer Emergency

Notification System you will
hear an automated message:
The service will be tested
annually. If there is any need for
an evacuation, full details will be
given on local radio and
television, telling you what to do
and when.
Evacuation Check List:
things to consider:
• Follow instruction given by the
emergency services

• Gather family members and
prepare to leave your home if
told to do so

• If your children’s school is
within the evacuation zone
arrangements will be made to
ensure they are safe, there is

no need to collect them unless
told to do so

• Take baby and other specialist
foods if needed

• Get pets ready for evacuation
(food/leads/baskets)

• Check if neighbours know
what is happening, or if they
need help

• Take any prescribed medicines
that you need with you

• Take appropriate clothing for
everybody

• Take telephone lists for family
and friends

• Take your mobile phone and
charger

• Make sure all fires are out.
• Turn off all non essential

electrical appliances and
equipment if safe to do so

• Shut all windows and doors
and lock your home

• Keep keys and valuables safe
• Do not return home unless told
you can do so by the police

Cattedown
Emergency
Planning Forum
Within the Cattedown
area, close consultation
and liaison between the

local industries and
residents, the emergency
services and the local
authorities has resulted in
the creation of the
Cattedown Emergency
Planning Forum [CEPF].
This forum aims to provide
an arena in which to
discuss the development
and improvement of
emergency arrangements
for organisations with
responsibilities for
emergency management,
in the unlikely event of

a major accident at
Cattedown. The main
objectives of the CEPF
are:
• To encourage and
facilitate the sharing of
good practice, the
exchange of views and
information in relation
to emergency planning
for Cattedown;

• To prepare, attend and
review joint major
exercises to test
emergency procedures
and plans;

• To continue to develop
the on and off-site
emergency plans by
carrying out further
work within the domino
group in relation to
training and exercising,
warning and informing
the public, media
strategy, mutual aid
and off-site command
and control;

• To co-operate with
other similar bodies,
trusts and statutory
authorities operating in

furtherance of similar
purposes and to
exchange information
and advice with them.

What you
need to
know in an
emergency �

For your own safety
you are advised to
co-operate with any
instructions or requests
made by the
emergency services
at the time of a major
accident.
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EMERGENCY NOTIFICATION SYSTEM - FREE WARNING AND 
INFORMING SERVICE



Valero Logistics UK Ltd
Oakfield Terrace Road, Cattedown, Plymouth PL4 0RY

General enquiries - Tel 01752 266361

Greenergy Terminals Ltd
Plymouth Tank Farm, Breakwater Hill, Coxside,  
Plymouth PL4 0RJ

General enquiries - Tel 01752 827400

Site Activities
The terminals receive petroleum products by ship, which are 
then stored in tanks on-site before being loaded onto road 
tankers for distribution to customers.

Substances
Petroleum products stored and distributed from the terminals 
are super unleaded petrol, premium unleaded petrol, ethanol, 
diesel, gas oil and kerosene. The petrols and ethanol are highly 
flammable, but the other products are less flammable.

Together, Valero Logistics UK Ltd and Greenergy operate 
within the confines of the Cattedown area along the shores  
of the River Plym.  A major accident could have an acute  
(short term) effect on the aquatic environment in the River 
Plym Estuary, but is unlikely to have any long term effects on 
the population, plants or species in the local environment.

Major Accident Hazards
While the likelihood of a major accident such as a fire or 
spillage is very unlikely, the operators recognise the potential 
for their operations to affect people and both the natural and 
built environments, on and off-site. Therefore, the operators 
seek to adopt all practical measures to prevent such an 
incident by ensuring that the terminals are designed, built, 
maintained, operated and ultimately decommissioned to 
the highest industry standards. The operators comply with 
company health, safety and environmental policies and meet 
the requirements of legislation. The operators have in place 
the trained personnel, procedures and engineering systems to 
respond to such an incident and to mitigate the consequences 
to the staff, the public and the environment.

Origin Fertilisers Ltd
Maxwell Road, Cattedown, Plymouth PL4 0SN

General enquiries - Tel 01752 601124

Contact for Further Information
Origin Fertilisers, 1-3 Freeman Court, Jarman Way,  
Royston, Herts SG8 5HW

Tel 01763 255500  Fax 01763 245686

Site Activities/Dangerous Substances
The Plymouth site imports, blends and distributes fertilisers 
containing ammonium nitrate.

Ammonium nitrate (AN) fertilisers are classified as dangerous 
substances for the purposes of the COMAH regulations. 
When properly handled, ammonium nitrate and ammonium 
nitrate based agricultural fertilisers do not present a major 
hazard. Origin Fertilisers (UK) Ltd operate strictly within the 
guidelines produced by the Health and Safety Executive. The 
company also accepts and complies with the responsibility as 
documented within the COMAH Regulations. 

Major Accident Hazards
Ammonium nitrate is classified as an oxidising agent, it does 
not burn itself, but will support the combustion of combustible 
materials.

In extreme flood conditions, run-off from the establishment 
could lead to a potential pollution incident.

Ammonium nitrate fertiliser itself is of low toxicity. However, 
if it is involved in a fire, it decompresses and gives off fumes 
containing oxides of nitrogen, which are toxic gases. Inhaling  
gas containing oxides of nitrogen can cause breathing 
difficulties, which may have delayed effects.

Who has produced this information leaflet?

This leaflet has been produced by Plymouth City Council 
in consultation with Valero Logistics UK Ltd and Greenergy 
Terminals Ltd. It has been prepared in accordance with 
the Control of Major Accident Hazard Regulations 2015 
(COMAH).

COMAH regulations require operators to send information to 
those living and working in the area, highlighting information on 
safety measures and actions to take in the unlikely event of a 
major accident at one of the sites.

Where can I get more information?

The off-site emergency plan for the Cattedown area is called the 
Plymouth Upper Tier COMAH Site External Emergency Plan.

It is written by Plymouth City Council as the responsible local 
authority. The off-site plan details how the emergency services 
and the local authority will work together to warn, inform and 
protect the public before, during and after a potential incident.

 
For more information please visit: 

www.plymouth.gov.uk/emergencies  
or scan the QR code:

This leaflet is scheduled to be updated in June 2027


