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Introduction

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

Welcome to our first review of the year! In this review you’ll find key statistics, details of our activities 

over the past year and comments from library users. 

We have aligned our activity with the seven outcomes detailed in the Library Taskforce’s Libraries 

Deliver:  Ambition for Public Libraries 2016 to 2021. Together these outcomes give us a framework to 

show how libraries continue to deliver for all the communities they serve. 

cultural and creative enrichment

increased reading and literacy

improved digital access and literacy

helping everyone achieve their full potential

healthier and happier lives

greater prosperity

stronger, more resilient communities

There have been many highlights in 2018/19 including our most successful Summer Reading Challenge 

ever, the launch of the Findalots Library Challenge and extending Lunch at the Library to all library 

buildings. 

I’m so proud of the team that continues to deliver excellent and innovative services to the people of 

Plymouth, often in challenging circumstances. Their passion and energy to make a difference is inspiring 

and I’m delighted that this year their efforts have been recognised both locally and nationally.  With 

CATERed, Lunch at the Library won the Corporate Social Responsibility Award at the Herald Business 

Awards and a silver CILIP PPRG Marketing Excellence Award. Our Community Engagement work on 

the Plan for Libraries was shortlisted for a Public Finance Award. 

Our libraries attract over 750,000 visits per year, we answer over 200,000 enquiries and loan over 

540,000 items. At a time when people’s expectations of libraries are changing, we are managing to 

maintain the number of book issues. Attendance at activities has increased, as has the number of new 

members. We continue to invest in our online service and this year launched a library app. The 

numbers of eBooks downloaded shows no sign of slowing down, averaging 1,000 a week and between 

them our online services attract a million visits a year. 

However the numbers only tell half a story. Every day our library staff see the very real difference we 

are making to people’s lives, from the toddler who is being introduced to music and words at 

rhymetime, the school children who are moving up a reading level at school to the isolated for whom 

the library is a very vital lifeline. In 2019/20 we will be looking at ways we can measure against the 

outcomes listed above and the City Council priorities to demonstrate this impact. 

There are challenges ahead. School budgets are decreasing which has seen subscriptions to the Schools 

Library Service fall. To maintain the number of activities we will need to increase our use of volunteers 

and partnership working. The Plan for Libraries takes us up to 2020 and we need to start planning for 

the years ahead.

Despite the challenges I remain convinced that libraries offer a vital service for the residents of 

Plymouth and with a strong team and building on the success of this year I look forward to seeing 

where we go in the year ahead, 



The year in numbers 

541, 618
items borrowed 12,384

new library members 

158,535
computer logins 

50,668
attended activities 

764,700
visits to library buildings 

43,957
eBooks 

downloaded 

5,170
logins to W-Fi 

29,571
digital magazines 

downloaded 

99%
of visitors are 

satisfied

8,554
Bookstart packs 

given out 

Icons made by Freepik from www.flaticon.com 

205,650
questions answered

1,215,581
online visits 



Highlights

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

April 2018

 We launched #MicrobitsInLibraries. 

These powerful tiny computers 

promote STEM learning and can be 

borrowed by anyone with a library 

card. 

 Working with the Above Bounds 

Theatre Collective and some under 

5s at Southway Library, we developed 

a new interactive theatre show which 

has now been performed all over the 

country.

May 2018

 Alongside CATERED, we won the 

Corporate Social Responsibility Award 

at the Herald Business Awards for 

Lunch at the Library. 

 Our intellectual property service, 

PatLib was invited to speak at the 

European PatLib Conference in 

Ljubljana, Slovenia.

 For Dementia Action Week 

Southway Library held our first 

intergenerational Memory 

Café/Rhymetime mash up. 

 A top literary agent inspired the 

Young Writers Group at Plymstock 

Library. 

 We talked to hundreds of people at the 

Lord Mayor’s Festival.

 Launched the Library App. 

June 2018

 We introduced a new initiative to give 

every baby born in Plymouth a 

library card at their birth 

registration. 

 Devonport Library hosted a 

workshop for new writers. 

 We attended Armed Forces Day 

on the Hoe. 

 Libraries made a noise on Make 

Music Day. 



Highlights

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

July 2018

 Our most successful Summer 

Reading Challenge ever, Mischief 

Makers started this month. 

 Over 800 schoolchildren came to 

the Guildhall to see author and 

illustrator  Tracey Corderoy and 

Steve Lenton. 

 Attended the Respect Festival 

and the Port Eliot Festival.

 Plymstock Library hosted the Post 

Office/Google Digital Garage

Drop in.
August 2018

 We gave out 3000 lunches to children 

for Lunch at the Library. 

 The Central Library was Beano Library 

of the Week!

 We announced there would be a new 

library at St Budeaux in 2019.

September 2018

 Plymstock Library held Cake and 

Code our first coding session for 

adults. 

 The health kiosk in the Central 

Library helped people to check 

their health.



Highlights

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

October 2018

 Every year one child in Plymouth 

was given a library card. 

 Our new challenge for children – the 

Findalots was launched. 

 The Central Library held a Poetry Jam 

for National Poetry Day. 

 Over 1300 families attended our first 

Children’s Theatre Festival with 

Above Bounds.  

 A new Books on Prescription

Scheme for mental health was 

launched.

 We explored library data and city 

challenges at DATA Play 9.

November 2018

 We celebrated International Games 

Week with a Retro Games Day at 

Plymstock  Library. 

 Plympton Library commemorated the 

end of WW1 by laying pebbles for each 

fallen Plympton soldier.

 We worked with the BBC to bring 

Virtual Reality to life.

December  2018

 All library staff completed an 

Hour of Code. 

 The Central Library opened its 

doors on Christmas Day. 



Highlights

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

January 2019

 We started the new year with a 

range of health activities in all 

libraries. 

 The Central Library took part in 

the 64 million artists Creative 

January Challenge. 

 The Southway Library Memory 

Café celebrated its first birthday.

 We told stories for National 

Storytelling Week. 

February 2019

 We published a colouring book of 

Plymouth images for Colour our 

Collections. 

 Plymstock Library showed people how to 

stay safe online for Safer Internet Day.

 All libraries celebrated Harry Potter 

Book Night in style. 

March 2019

 We gave out books to children, visited 

schools and invited classes into 

libraries to celebrate World Book 

Day. 

 Our Science Festival at Plympton 

Library for British Science Week saw 

800 people come through the doors. 



Cultural and creative 

enrichment 
Our libraries are used by people of all ages and social groups and are ideally placed to 

increase access to cultural engagement. 

Regular craft activities for all ages offer everyone the chance to develop their creative side. 

Our Knit and Natter, quilting and crochet groups bring people together socially with the 

added benefit of learning new skills. 

Quality theatre experiences 

In 2018 a partnership with Above Bounds, a locally based theatre collective enabled us to 

bring quality theatre experiences to libraries. 

In April a series of workshops with under 5s at Southway Library led to the development of 

A Tissue, A Tissue a new energetic, immersive and interactive experience for two to four 

year olds. 

In October half term, we hosted the Above and Beyond Theatre Festival at Plympton, 

Plymstock and St Budeaux Libraries. Curated by Above Bounds the festival saw 7 

professional theatre companies from around the UK, visit Plymouth. We wanted to bring 

theatre to those who may not usually access the art and to diversify the offer for children 

and families. Ticket prices were set low to enable more people to participate and free 

activities took place throughout each day including crafts and live music. 

For many children and families, it was their first experience of a live theatre performance. 

“It was very accessible for 

those families who may not be 

able to afford to go into town 

too often, even on the bus.”

1,394
children and families 

attended the Above 

and Beyond Theatre 

Festival 



Increased reading and literacy

Books and reading remain at the heart of everything we do. Reading and literacy are 

fundamental life skills and our libraries provide free access to books and literature for 

everyone. 

5,800 
children took 

part in the 2018 

Summer Reading 

Challenge 

A library card for every newborn 

During Bookstart Week in June we launched 

an initiative to give every newborn in 

Plymouth a library card. These are given out 

when a baby’s birth is registered. Research 

has shown that sharing stories and rhymes 

with even very young children will give them 

a head start when it comes to learning to 

read and getting out and about is great for 

new mothers.

“This was a good fun way to encourage 

my child to read more over the school 

holiday. Managed to stay with the same 

reading level and actually went up a 

level which she coped with easily. Great 

to encourage use of the library.”

Summer Reading Challenge 

The Summer Reading Challenge aims 

to keep children reading over the long 

summer holiday and takes place in all 

libraries. We visit every Plymouth 

school to promote the scheme. This 

year was our most successful with 

5800 children taking part.. 



Findalots Library Challenge 

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

In 2018 we launched a new library challenge 

for children. The Findalots library challenge 

aims to put a monthly library visit back on 

the calendar for families. 

Children who sign up receive a special 

library card and an activity journal. They are 

encouraged to read four books a month and 

completes a bonus challenge that aims to 

show off all that the library has to offer.

In the first six months  

2,759
children signed up for 

the challenge

To celebrate the launch of the Findalots,  

in October 2018, we gave every year 

one child in Plymouth a library card. 

From October 2018 to 

March 2019 children 

borrowed 13% more 

books compared to the 

same time the previous 

year.  

13%



Increased digital access and 

literacy

In libraries we are committed to making sure that everyone has the right access, skills and 

motivation to confidently go online.  We provide 140 PCs across the city. All libraries 

provide free access to Wi-Fi, with access at Estover Library added in 2018. Fully trained 

staff support people in the use of PCs and Wi-Fi every day. 

Assisted Digital 

When full Universal Credit was 

introduced in Plymouth in 2018, Libraries 

provided Assisted Digital appointments 

for those who need one to one support 

when accessing online government 

services such as Universal Credit or 

applying for a Blue Badge. 

We helped 

557
people to claim 

Universal Credit

Children and STEM

We want children to be confident with 

technology and think the best way for 

them to learn is through experiment and 

play. We run several Code Clubs and Hello 

World sessions where children can come 

together, collaborate, learn and have fun. 

MicroBits in Libraries

These tiny programmable computers 

are designed to make teaching and 

learning to code easy and fun.  We have 

over 80 that can be borrowed from 

libraries, so the learning can continue at 

home. 



Helping everyone achieve 

their full potential 

5800 
children took part 

in the 2018 
Summer Reading 

Challenge 

Libraries are for everyone, supporting lifelong learning and self improvement. We 

supplement formal learning through hundreds of activities for adults and children and access 

to online resources. Our libraries provide study space and meeting rooms. 

Volunteers

Our volunteers help library staff to deliver 

extra activities and events including the 

Summer Reading Challenge, visitor counts 

and craft groups. In 2018 we became part of 

the STEM ambassadors network and these 

volunteers help us with coding sessions for 

children and events such as British Science 

Week.

Volunteers  

contributed  

2577
hours in 2018/19

Supporting Lifelong learning 

We support lifelong learning by providing 

free access to high quality online 

resources This includes newspaper 

archives, family history resources and 

millions of journal articles through Access 

to Research. 

Inspiring careers 

Through our Code Clubs and Hello 

World sessions and special events we 

are inspiring the next generation to 

consider STEM as a career.  We’ve 

been working with Women in STEM 

Plymouth on #GirlCODE sessions and 

our British Science Week event at 

Plympton Library saw organisations 

and companies engage with children 

and families. 

“Brilliant for my kids to see science in 

action and have hands on activities. 

Inspiring future careers?”



Healthier and happier lives

Our libraries offer a safe non-clinical space where people can go to meet up with others,  

attend an activity, find information, or simply to see a friendly face. 

“My husband didn’t use to speak to me just 

point and grunt but since coming to the 

Memory Café he is better he uses my name 

thanks to the Memory Café”

10,341
People attended 

a health and wellbeing 

activity in a library

Memory Cafés

Our weekly Memory Cafés are a social 

gathering for those living with dementia or 

memory loss and their family and friends.  

Visitors share experiences, receive information 

and take part in activities ranging from 

singalongs, quizzes, crafts and poetry reading. 

To support our Memory Cafés. All library staff 

have received Dementia Friends training. 

Books on Prescription

The Reading Well Books on 

Prescription scheme helps people to 

manage their health and wellbeing 

using self-help reading. In 2018 we 

launched a new Reading Well for 

Mental health collection. 

The books are chosen by health 

experts and people living with the 

conditions covered. People can be 

recommended a title by a health 

professional, or they can visit the 

library and take a book out for free.

Shared reading

Shared reading groups inspire people to read 

aloud together. Our groups improve wellbeing 

and reduce social isolation and for many are 

the highlight of their week. 



Greater prosperity 

Plymouth PatLib 

Based in the Central Library, PatLib provides 

information on patents, trade marks, 

copyright and design to businesses and 

creative industries in Plymouth with the aim 

of helping them to protect their Intellectual 

Property.  

We provide 121 appointments, take part in 

the One Stop Ideas Shop at the University 

and speak regularly at business events and 

to students. 

In 2018 Plymouth Patlib was invited to speak 

at the European Patent Office Conference in 

Ljubljana, Slovenia. 

"The job club was by far the best advice 

service I have been offered in a long 

time"

Work Clubs

Our work clubs provide jobseekers with 

information, help and advice on all 

elements of applying for work including 

searching for jobs, basic IT skills, 

interviews and more.

Volunteers and organisations across 

Plymouth help to deliver these in 

partnership with library staff. 

2,714
People received 

help at a library 

work club 

We help Plymouth businesses to grow by providing them with valuable support, information 

and signposting.  We help individuals into work by running work clubs, providing digital skills 

support and opportunities that prepare people for work and careers. 



Stronger, more resilient 

communities 

Our libraries are open to everyone. Staff understand their communities needs and are 

trusted when people need help. They contribute to community cohesion by creating a sense 

of place. 

Plympton World War 1 Project

A project to commemorate those who died in 

World War One came to an end in November 

2018 with a wave of pebbles each one 

representing a Plympton man who lost their 

life in the Great War. For the past four years, 

staff at the library have been researching the 

lives of men who had a link with Plympton and 

told their stories. 

Lunch at the Library 

For the second year running, we joined 

up with CATERed for Lunch at the 

Library., helping to beat Holiday Hunger 

in Plymouth. Every Wednesday in August 

all libraries provided a wide range of 

activities and a free lunch. 

“This is such a wonderful provision for 

parents that are struggling financially. 

The food is nutritious and tasty for the 

children. My grandchildren just loved 

the experience at the Library. Cannot 

thank you enough for all your hard 

work.”

Christmas Day

The Central Library opened on Christmas 

Day providing a warm welcome to anyone 

on their own and needing company. 

Volunteers gave their time to put on a festive 

film show, quizzes and games, as well as free 

refreshments. Library computers and Wi-Fi 

were available for anyone who wanted to get 

in touch with family or friends.

“It was very good to come here in the 

library on Christmas day. Company 

and kind people. Much appreciated for 

lonely people.”



Schools Library Service 

Membership of the Schools Library Service gives schools in Plymouth access to the latest 

books and resources to support the curriculum and to encourage a culture of reading for 

pleasure.

Laira Green Primary School 

In September, we helped Laira Green 

Primary School to create a new library, 

transforming an unused classroom into a 

bright and welcoming space that puts books 

and reading at the heart of the school. 

“Thank you so much for all your 

help accommodating all my 

requests this year- it really has 

made a huge difference to our 

curriculum but also the children’s 

engagement in reading and 

books.”

Montpelier Primary School 

Reading for pleasure and writing stamina 

was declining among some boys. 

Research has shown that using the power 

of sport can inspire young people in both 

their reading and writing so we organised 

a World Cup Reading Event with 

children’s fiction author Tom Palmer 

(Football Academy) and The Times sports 

journalist and biographer Rick Broadbent. 

“Following the visit, the children 

were really excited to find that a 

real author and journalist were 

structuring their writing in a similar 

way to what they had been doing 

in class and referring to this 

increased the enthusiasm for not 

just writing, but also following the 

planning and editing process 

carefully. “

Schools borrowed 

47,137
resources from us 

in 2018/19



Looking forward to 2019/20

Our Priorities for the year will be: 

 Open St Budeaux Library

 Maximise use of Volunteers and partnership working

 Embed outcomes measurement and promoting to stakeholders

 Review Plan for Libraries

Cultural and creative enrichment

 Deliver Children's Theatre Festival in 

October

 Work with The Box to embed the Local 

Studies collection and library input. 

Maximise engagement opportunities

 Be a part of Theatre Royal bid to involve 

performances in schools and libraries (3 

year bid)

 Review music service

Increased Reading and Literacy

 Deliver 2019 Summer Reading 

Challenge maintaining or increasing 

the number of participants. Increase 

number of finishers

 Plan Findalots celebration in 

October

 Increase/maintain book issues

 Ensure we have the right stock to 

reflect the requirements of readers

Improved Digital Access and Literacy

 Libraries will lead on Assisted Digital for 

the city’s digital strategy

 Libraries are included in DCMS bid for 

full fibre broadband

 Solutions for self-service printing 

included in PCCs tender for new print 

services

 Upgrade PCs to Windows 10

Helping everyone achieve their full 

potential

 Maximise use of volunteers

 Continue to make use of JCP 

volunteers

Healthier and Happier Lives

 Work with Thrive Plymouth to 

deliver year 6 - Mayflower 400

 Continue to deliver health and 

wellbeing activities in all libraries 

aligning ourselves where possible 

with Public Health Priorities

 Investigate increasing availability of 

BoP and Mood Busting collections

Greater prosperity

 Work with IPO to engage local 

businesses

Stronger more resilient communities

 Work with CATERed to deliver Lunch at 

the Library at all libraries plus Pop-up at 

Whitleigh.

 Make use of local groups and 

organisations to deliver activities

 Continue work on WW1 project started 

at Plympton.



Find out more 

Library website 

https://www.plymouth.gov.uk/libraries

Follow us on Twitter 

https://twitter.com/plymlibraries

Find us on Facebook 

https://www.facebook.com/plymouthlibraries/

Plymouth Plan for Libraries 2017 to 2020

https://www.plymouth.gov.uk/sites/default/files/Plan%20for%20Librari
es%20Final.pdf

Libraries Deliver: Ambition for Public Libraries in England 2016 

to 2021

https://www.gov.uk/government/publications/libraries-deliver-
ambition-for-public-libraries-in-england-2016-to-2021

https://www.plymouth.gov.uk/libraries
https://twitter.com/plymlibraries
https://www.facebook.com/plymouthlibraries/
https://www.plymouth.gov.uk/sites/default/files/Plan%20for%20Libraries%20Final.pdf
https://www.gov.uk/government/publications/libraries-deliver-ambition-for-public-libraries-in-england-2016-to-2021

