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MESSAGE FROM PLYMOUTH’S CARE 
EXPERIENCED COUNCIL

Ourselves and other care experienced young people across the city were consulted and had the 
opportunity to make suggestions about what this new Care Leavers’ Offer would look like. We’re really 
pleased that we were able to contribute to it and represent the voices of Plymouth’s young people.

As a group of young people who have experienced care we are really pleased that this offer is in place and 
that we had the opportunity to contribute to it.  As young people we have a number of aspirations and this 
offer will help us to achieve them and support us to achieve our potential.  

We also think that this offer will help support and make a difference for those younger children currently in 
care too.  It has a lot of what we asked for in and will help us to get the right help at the right time from a 
range of people and places. 

It is important that we’ve had a say and we look forward to sharing it among other young people and 
making sure as many of us as possible can benefit from it and the opportunities it creates.
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INTRODUCTION

Leaving care is a big step and it is important that you know where and who to go to for advice and help. 
This document sets out Plymouth’s offer of continued commitment to support you as you.

We know becoming a young adult is both exciting and scary.  This is why we want to be clear about 
the support and opportunities we can offer you.  Your Personal Advisor will be able to give you more 
information and help you to talk to the right people. 

This offer is a starting point for Plymouth and we are ambitious about growing our support to you over 
the next few years. If you would like to be involved in this then please do talk to your Personal Advisor, the 
Listen and Care Council or the Care Experienced Council. 

This offer is for you from Plymouth City Council, along with partner organisations to help provide you 
with the support you need to achieve what you want for yourself as you get older and move into early 
adulthood. 

We believe it’s important that we work closely with you to ensure you receive the very best support.  

We have broken the offer down into different age groups to be clear about what support is available to you 
and when.
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WHAT IS 
CORPORATE 
PARENTING?

Plymouth City Council and its partners are your 
Corporate Parents. In simple terms, a Corporate 
Parent is intended to carry out many of the roles 
a parent would. We are responsible for providing 
you with the best possible support and care across 
all areas of the local authority, including education 
and housing. 
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YOUR RIGHT TO 
HAVE A VOICE

It is your right to be involved and to have a meaningful voice in the decisions made about your life. 

You also have a right to access the information we keep about you, including your personal record. 

In Plymouth we work with Barnardo’s to ensure that you are represented and  if  you are unhappy about 
the support we give you, Barnardo’s can talk to you about your rights and help you to have your views 
heard in meetings. This is called an advocacy service. 

We also run groups which you can get involved in and give feedback about services and issues that affect 
you. These are called the Listen and Care Councils (8 to 17 years) and the Care Experienced Council (18 to 
25 years) and through these you can link directly with managers and councillors. 

You can also access support from the following places:

Help at Hand - Office of the Children’s 
Commissioner

16 to 25-years-old

Call 0800 528 0731

help.team@childrenscommissioner.gov.uk

www.childrenscommissioner.gov.uk/help-at-
hand/

Advocacy - Barnardo’s Plymouth 

16 to 25-years-old

Call 01752 256339

pivas@barnardos.org.uk

www.barnardos.org.uk/pivas.htm

Always Heard - Coram Voice 

16 to 25-years-old

Call 0808 800 5792. 

Text or WhatsApp 07758 670369.

elp@coramvoice.org.uk

www.coramvoice.org.uk/young-peoples-zone/
always-heard

Care Advice Line - Become

16 to 25-years-old

Call 0800 023 2033 

advice@becomecharity.org.uk 

www.becomecharity.org.uk/for-young-people/
care-advice-line/
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YOUR STATUS

Depending on the amount of time you have been ‘looked after’ affects what support we are able to offer.  
The below helps to explain this but we will always talk to you about what this means and help you 
understand it. 

Eligible If you are 16 or 17 and have been ‘looked after’ for at least 13 weeks since the 
age of 14 and are still being looked after, then you are an ‘eligible’ young person.

Relevant If you are aged 16 or 17 and no longer ‘Looked After’, but you have been in care 
for a total of 13 weeks since your 14th birthday with at least one day since your 
16th birthday, then you are a ‘relevant’ young person. 

Former relevant This is you if you are over 18-years-old and you were previously ‘eligible’ or 
‘relevant’. This means we will support you up until the age of 25-years-old.

Qualifying child Is any young person under 21 who stops being looked after or accommodated 
in a variety of other settings, or being privately fostered, after the age of 16 years. 
This also includes young people who were in care prior to being cared for under 
a special guardianship order. Councils will also support this group until aged 25.

You can visit Coram’s website for more information about the definitions and to help you understand if you 
are Care Experienced as defined by law. https://coramvoice.org.uk/young-peoples-zone/am-i-care-leaver 
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LOCAL OFFER PRINCIPLES

Plymouth City Council want to share with care experienced young people what our offer of support is. This 
is up until you turn 25-years-old. 

In this offer we want:

 � You to have high aspirations. 

 � To make our services as accessible as possible to you and other care experienced young people. 

 � To ensure you have a strong voice and that you are able to influence the decisions being made about 
you and your life.  

 � To make sure you are as healthy as you can be and for us to help you with your physical, mental health 
and personal well-being.

 � To do our very best to help you and other care experienced young people prepare for adulthood and 
independent living. 
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ALL YOUNG PEOPLE 

In this section we have explained what we will do 
for you, depending on your age. 

For all young people we will offer:

Health and wellbeing

 � We will support you to register and access 
health services, including with a GP. 

 � If you need emotional health and well-being 
advice we will help you to get the right 
support.

 � If you are a parent we will do all we can to 
support you and your child(ren).

 � We will help you with information and advice 
about healthy relationships, sexual health and 
contraception.

Relationships and keeping safe

 � Through all of our work our relationships with 
you will be based on trust, respect and honesty.

Education, employment and training

 � We will support and encourage you to have 
aspirations so you can achieve in life. 

 � We will support you to gain the qualifications 
you need for your future with a focus on 
functional skills, English and Maths.

 � We will explore with you what decisions are 
right for you when you are able to decide 
about education, employment and training. 

 � We will support you if you choose to go to 
university by visiting prospective universities 
and/or covering the costs of transport. 

 � We know life can be difficult at times. 
Therefore we will work with you to resolve 
any issues you have with the job centre and/
or benefits agencies before sanctions are put in 
place. 

 � We will provide financial education for all 
young people to help you manage your money 
effectively. 

 � We will link you into volunteering 
opportunities both in and outside of the Local 
Authority.

Accommodation

 � We will support you to find a safe place to live. 

 � We will work with our housing partners to 
ensure you are prioritised where possible as 
Care Experienced. 

 � We will help you to understand your rights 
and entitlements. 

 � Plymouth City Council will cover the cost of 
your council tax if you live in Plymouth. 

 � We will provide practical support for you 
to move to different accommodation when 
needed. 

When you are 16 and 17

We will offer the following support to you:

Health and wellbeing

 � We will support you to attend an annual 
health assessment, dental and optician’s 
appointments.

 � We will provide you with advice and guidance 
on healthy living which will include information 
of diet, exercise and how to best keep healthy 
both physically and mentally.

 � We will help you understand your medical 
history by providing you with a Health 
passport which is an easy-to-reference 
record of your medical and healthcare history, 
designed to help you keep track and take 
control of your health into adulthood.
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 � We provide free access to healthy leisure 
pursuits at some local facilities and free 
swimming at Plymouth City Council run leisure 
centres. 

Relationships and keeping safe

 � We will do all we can to make sure you have a 
consistent Social Worker until you turn 18.

 � We will provide you with the opportunity 
to have an Independent Visitor through 
Barnardo’s. They can be contacted on 01752 
256339. 

 � We will help you celebrate your birthday and 
either give you some money or help you buy 
something that you would like.

Education, employment and training

 � We will provide you with support from 
our dedicated team to achieve your best in 
education. They are called the ‘Virtual School’. 

 � We will ensure you have a Personal 
Occupation Progression Plan which will include 
any support needs you have. 

 � We will provide support through Careers 
South West when you need it.

 � If you are in further education on a full time 
course we will provide money to cover the 
costs of books, stationery and equipment. 

 � We will support your education, employment 
or training to help you to fund driving lessons. 

Accommodation

 � If you are in supported accommodation then 
we will provide you with help, advice and an 
allowance to help you live more independently 
and move on to independence.  

When you are 18 to 20

We will offer the following support to you:

Health and wellbeing

 � We will make sure you can access the specialist 
nurse for young people in care if you need 
their support. 

Relationships and keeping safe

 � We will make sure you have a dedicated 
Personal Advisor to support you. 

 � We will support you to maintain your 
Independent Visitor relationship, if you have 
one. 

Education, employment and training

 � If you are at university we will provide a 
bursary each academic year to cover costs 
during term times. 

 � We will support you to explore funding from 
charitable sources to fund driving lessons. 

 � If you are at university we will liaise with the 
nominated support worker at the university 
to ensure you receive all of the necessary 
support. 

Accommodation

 � We will give you the option to stay with your 
foster carer, if you and your foster carer(s) 
agree this is the best thing for you. 

 � If you are at university we will help and 
support you to find appropriate and safe 
accommodation during the holidays. 

 � We will work with you and the housing 
department to find the best possible 
accommodation for you. 
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When you are 21 to 25 

We will offer support to you:

Health and wellbeing

 � We will promote key support services to you, 
including mental health. 

 � Help you to attend appointments if you need 
support. 

Relationships and keeping safe

 � If you are facing challenges in your life, you will 
be able to access support from the Personal 
Advisor team. Remember you can contact us 
at any time if you need something.

 � We will contact you three times a year, 
including on your birthday. This is so we 
can keep in touch, understand your current 
situation and see if you need help with 
anything. 

Education, employment and training

 � If you are in further or higher education we 
will provide you with a dedicated Personal 
Advisor.

 � We will provide you with details of potential 
employment opportunities, including jobs with 
Plymouth City Council. 

 � If you decide to return to education then we 
will support you to explore options, make 
applications and look at potential funding 
applications. 

Accommodation

 � We will help you to keep your accommodation 
and provide information, advice and guidance 
about your options. 

When you are 16 to 21 and ‘qualify’ 
for support 

We will support you to plan your future by: 

 � Allocating you a named Personal Advisor

 � Providing you with information, advice 
and assistance; signposting you to relevant 
resources to access the support you need.

 � Contacting you four times a year in a way that 
you agree.
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CARE EXPERIENCED CHARTER

To respect and honour your identity:

 � We will respect your beliefs and culture and 
support you in the path you choose to take

To listen to you: 

 � We will take time to listen to you, give you 
information and advice and make sure you are 
in contact with the right professionals.

 � We will make sure you are aware of your 
rights and entitlements.

 � If you are unhappy, we will support you to 
access independent advocacy.

To inform you: 

 � We will make sure you know what our local 
offer is to you by making it accessible to you 
every time we update it.

To support you: 

 � We can offer you support until you are 25.

 � We will provide you with information you 
need, when you need it.

 � We will be honest about your options.

 � We will help you to make the right decisions 
for you.

 � We will support you to become independent 
and be there for you no matter how many 
times you come back for support.

To find you a home:

 � When you are ready to move into 
independent living we will do all we can to 
help you feel safe and secure. 

In 2012 the Government drew up a Care Experienced Charter, a list of promises to care experienced 
young people for which local authorities as corporate parents would be accountable. The Charter sets out 
the following promises to young people leaving care on behalf of Plymouth City Council: 
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