
Plymouth City Council is consulting on potential transport improvements for Charles Cross 
roundabout in a bid to ease congestion in this part of the city centre and to improve the 
environment for drivers, cyclists and pedestrians. We are also consulting on improved traffic 
and crossing facilities on Charles Street.

We would like to hear your views on the ideas proposed and any new ones that you may have.   

You can hand this form in at the exhibition or alternatively you can provide your comments:

 Online at www.plymouth.gov.uk/charlescross

 By email to: TransportProjects@plymouth.gov.uk

 Or by sending this form to Strategic Transport Team, Plymouth City Council, Ballard House,  
West Hoe Road, Plymouth PL1 3BJ with reference Charels Cross

The closing date for this consultation is Monday 2 October 2017. 

About you

All information provided will be treated in accordance with the Data Protection Act 1998. We will only use this 
information when considering the proposals for the Eastern Corridor Junction Improvements Scheme. If you provide 
your contact details we will only use them to inform you about the results of the consultation. All of the information 
you provide will remain confidential.

1 Your home postcode?

2 Your work postcode, street or location? 

3 On average, how often do you travel through Charles Cross Roundabout or Charles Street?  Please tick

  Most days   Two or three times a week  Once or twice a week 

  Less than once a week  Never

4 How do you normally travel through Charles Cross / Charles Street? Please tick all those that apply

  Car/van (driver)   Car/van (passenger)   Bus   Motorcycle   Cycle   Walk   Other

5 Have you regularly experienced any of the following when using Charles Cross?  
Please tick all those that apply

  Congestion   Delay   Queues blocking   Difficulty in crossing roads   
 Difficulty in using cycle facilities   Difficulty in navigating the roads (as a driver)   
 Other concerns or issues Please specify

 

CHARLES CROSS TRANSPORT 
IMPROVEMENT  SCHEME 
Feedback Questionnaire



Charles Cross Roundabout

6 Are you generally in support of the scheme proposals to reduce delay and increase the reliability of 
journeys through Charles Cross roundabout, and to improve facilities for pedestrians and cyclists?

  Yes   No   Don’t have a view   
 
Please briefly explain your answer below

 

 

Changes to the roundabout

7 Do you support the following proposals for the changes to the Charles Cross Roundabout?

 An additional traffic lane southbound on Charles Street on the approach to Charles Cross Roundabout 
to improve capacity

  Yes   No   Don’t have a view 

         

 An additional lane on the roundabout from the junction of Charles Street to the junction with Exeter 
Street    

  Yes   No   Don’t have a view 

 Replacing the subway link underneath Ebrington Street with improved crossing facilities at Hampton 
Street and Ebrington Street (this accommodates the additional lane on the roundabout)

  Yes   No   Don’t have a view 

 Replacing the bus gate on Exeter Street at the approach to Charles Cross Roundabout with a dedicated 
all traffic lane for the Viaduct.  Buses would then use the new short section of bus lane at the approach to 
Charles Street to avoid delay.    

  Yes   No   Don’t have a view 

 Relocating the current bus stops on Charles Street further southwards towards Charles Cross 
Roundabout near Primark. This would provide for more traffic lanes on Charles Street and improve 
access to the Drake Circus car park

  Yes   No   Don’t have a view 

 A new pedestrian crossing at the top of Charles Street (close to the Roundabout Pub) from the Jigsaw 
Garden to the end of Tavistock Place, to replace the existing crossing via the entrance/exit to the Drake 
Circus car park 

  Yes   No   Don’t have a view 



8 Would you support extending the hours of working to reduce the length of the construction period, 
despite the associated higher costs and knowing that local residents could be subject to noise and 
disturbance for longer hours?

  Yes   No   Don’t have a view   
 
Please briefly explain your answer below 

 
 

 
 

 
 

 
 

9 Please write any further comments you may have in the space below.

 

 
 

 
 

 
 

 
 

 
 

 
 



Thank you for taking the time to provide feedback. 

A short report of the consultation responses will be published on our website.

If you would like to be kept informed of the scheme or notified when the consultation report is available 
online, please provide your name and address or email address below:

 

Name

 
 
Address

 
 

 
 

 
 
         Postcode

 
 
Email

 


