
Why are we consulting?

We would like to hear your views on the scheme proposals to help us develop the plans in 
more detail.

How can I find out more?

Come along to one of our consultation events where staff will be available to talk you through 
the proposals and answer any questions you may have.

Date Location/Address Time

Saturday 9 September Central Library 10am to 4pm

Thursday 14 September Guildhall 4pm to 8pm

Wednesday 20 September Central Library 10am to 2pm

Further information will also be available at www.plymouth.gov.uk/charlescross from  
Thursday 31 August 2017.

Share your views

You can comments by 

	Completing a questionnaire at one of our events

	Completing our questionnaire online at www.plymouth.gov.uk/charlescross from  
Thursday 31 August 2017

	Emailing transportprojects@plymouth.gov.uk

	Writing to: Strategic Transport Team, Plymouth City Council, Ballard House,  
West Hoe Road, Plymouth PL1 3BJ (with reference Charles Cross)

The closing date for the consultation is Monday 2 October 2017.

What will happen next?

A consultation report will be published on our website. If you would like us to tell you when 
the results are available please let us know when you provide your feedback. The next step will 
be to consider all the feedback provided through this consultation process and develop the 
plans in more detail.

When will work begin?

It is anticipated that construction should start in 2018 and take approximatley 12 months.

Funding

The cost is anticipated to be around £4.7million with funding of up to £2.1million being sought 
from the Heart of the South West Local Enterprise Partnership. 

Call 01752 668000 plymouth.gov.uk/derrifordhospitalinterchange

Sorry for any inconvenience

Improving access and supporting 
new jobs for Plymouth

DERRIFORD 
HOSPITAL 
INTERCHANGE
Opening Autumn 2016

 Better for staff, patients and visitors     
 Quicker for bus passengers
 Safer for pedestrians and cyclists 

Charles Cross Roundabout, with Charles Church 
at its centre, is a familiar landmark for many people 
and a key gateway to the city centre. It is also an 
important strategic transport route forming part 
of the City Centre Masterplan and the Plymouth 
and South West Devon Joint Local Plan, supporting 
growth and investment in the city centre, as well 
as reinforcing the city as a regional centre for 
shopping, employment, education and leisure.
As a busy part of the highway network, around 
40,000 trips travel through Charles Cross 
Roundabout every day and the majority of the 
city’s bus services pass through the roundabout 
on their regular routes.  The Charles Cross 
Improvements Scheme aims to improve traffic 
flow for all vehicles, including bus priority 
measures, and provide improvements for 
pedestrians and cyclists. 
Changes to the roundabout under consideration 
could include an additional lane for traffic heading 
southbound on to the roundabout at Charles 
Street, upgrades for traffic and pedestrians on 
Exeter Street, and changes to the road layout 

on Charles Street northbound, between the 
roundabout and the Drake Circus car park to 
improve the flow for both cars and buses. 
A new pedestrian crossing is also proposed just 
north of the car park entrance to replace the 
existing crossing arrangements and provide a more 
direct link for pedestrians to the new History 
Centre when it opens in 2020. 
Proposals for the Hampton Street and the 
Ebrington Street junctions include plans for the 
ageing subway to be filled in and replaced with 
improved surface crossing facilities and a better 
environment for pedestrians and cyclists. 
Charles Church will remain unaffected, respected 
as a monument to those who lost their lives 
during the Second World War. 
Coordinating with the re-development of 
Bretonside and the new History Centre (both due 
to open in 2020), the Charles Cross Improvement 
Scheme aims to provide a better gateway to the 
city and a better journey for users.
 

CHARLES CROSS TRANSPORT 
IMPROVEMENT SCHEME 

Overview
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Charles Cross Improvements Scheme

Charles Cross 
Improvements  
Scheme - Proposals

The area for the scheme 
is shown in the plan, along 
with the various proposals 
for improvement. 

We would welcome your 
thoughts on these, along 
with any other comments or 
suggestions you may have.

1  Pedestrian crossing simplified and 
improved.

2  Bus gate replaced with dedicated all traffic 
lane for the Viaduct.

3  New short bus lane introduced to improve 
bus priority through the roundabout.

4  The new pedestrian crossing on the 
Viaduct is part of the Bretonside Leisure 
complex and is shown for information only.

5  Relocated bus stops on Charles Street 
(near Primark).

6  Old bus stops removed and road space 
redesigned to accommodate more traffic 
lanes for all vehicles and improve access  
to Drake Circus car park.

7  A new, straighter crossing replaces the 
current three-stage crossing arrangement 
for pedestrians and cyclist and provides 
a more direct link to the new History 
Centre.

8  Charles Street widened to provide an 
additional lane southbound to improve 
capacity.

9  Widening to provide an additional lane  
on the roundabout between Charles Street 
and Exeter Street. 

10  Existing subway removed  
(this accommodates the additional lane  
on the roundabout).

11  Improved crossing facilities on  
Hampton Street. 
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