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1. INTRODUCTION 

1.1 Executive Summary 

1.1.1 The Strategic Transport Team has been out to consultation to discuss proposals to improve 
safety and accessibility of the Charlton Road junction with Tavistock Road. A residents’ 
meeting was held in September 2017 with the Council originally proposing to close the gap 
in the central reservation, thereby banning the right turn into Charlton Road permanently. 
Recognising this reduced access to Charlton Road, Council Officers also proposed 
reopening Colborne Road as an alternative access, linking Charlton Crescent to William 
Prance Road. The majority of respondents did not support the closure of the right turn gap 
in the central reservation and also did not support reopening Colborne Road. The Council 
therefore pursued a signalised option for the junction of Charlton Road and Tavistock Road 
and consulted with local residents and the wider travelling public in March/April 2018. 

1.1.2 Proposals include installing traffic signals on each arm of the Charlton Road/Tavistock Road, 
as well as widening access into Charlton Road and introducing a traffic island to improve 
safety for pedestrians and cyclists. The majority of respondents supported these proposals 
and a signalised junction is the preferred option to be delivered. 

 

1.2 Background 

1.2.1 A number of options have been explored to improve safety at the junction of Charlton 
Road and Tavistock Road. This is a known accident hotspot, with 12 collisions (including 
one fatality) recorded between 2006 and 2016. 

1.2.2 The Derriford Transport Scheme public consultation events held in both 2014 and 2015, 
along with feedback from the regular ‘Meet the Team’ sessions, have highlighted the 
concerns about safety and the difficulties this causes for users of this junction. 

1.2.3 The Road Safety Audit for the Derriford Transport Scheme also found the junction to be 
unsafe and recommended either closure of the gap in the central reserve, prohibiting the 
right turn into Charlton Road or the introduction of traffic signals.  

1.2.4 Accident data shows safety issues with both approaches along Tavistock Road (northbound 
and southbound) and also the exit out of Charlton Road.  

1.2.5 As part of the Derriford Transport Scheme the length of the bus lane on the southbound 
side of Tavistock Road on the approach to Charlton Road has already been reduced to 
allow drivers more time to slow down and move over into the left turning lane for Charlton 
Road. Concerns surrounding traffic turning right into Charlton Road from the northbound 
side of Tavistock Road and the exit out of Charlton Road are now being addressed as part 
of the Charlton Road/Tavistock Road Junction Safety Improvement Scheme. 

 

1.3 Charlton Road Residents’ Consultation Summary (September 2017) 

1.3.1 A residents’ meeting was held at the Future Inns hotel on Tuesday 5 September 2017 where 
local residents were presented with Plymouth City Council’s proposals to stop the right 
turn into Charlton Road from Tavistock Road (and close the gap in the central reserve). 
The proposals also included an alternative access route via Colborne Road. Other options 
that have been considered were also presented and explanations were provided as to why 
Officers recommend not taking these forward at this time. 
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1.3.2 Letters, consultation leaflets and questionnaires were sent to 170 households and local 
businesses that are accessed from Charlton Road as well as the properties fronting 
Tavistock Road between William Prance Road and just south of Charlton Road. 

1.3.3 Around 150 people attended the residents’ meeting and requested a vote on the original 
proposals. The vast majority of attendees voted to keep the right turn into Charlton Road 
available and for a signalised junction to be implemented. The vast majority also voted 
against reopening Colborne Road. 

1.3.4 A total of 92 consultation responses were analysed. The majority of respondents did not 
support the closure of the right turn gap in the central reservation and also did not support 
reopening Colborne Road. 

1.3.5 A follow up meeting was held at the University of St Mark and St John on Wednesday 29 

November 2018. Local residents were presented with the results of the residents’ 
consultation and the next steps, including further design and assessment to be undertaken 
to progress a signalised junction option.  

 

2. PUBLIC CONSULTATION (MARCH/APRIL 2018) 

2.1 Public Consultation Events 

2.1.1 Two public consultation events were held on Wednesday 21 March and Saturday 24 March 
2018 at the Council’s Windsor House offices, where the public could view and discuss the 
proposals to signalise the junction of Charlton Road and Tavistock Road.  

2.1.2 Letters and questionnaires were sent to the 170 households and local businesses that are 
accessed from Charlton Road as well as the properties fronting Tavistock Road between 
William Prance Road and just south of Charlton Road. (Figure 1) 

2.1.3 Letters and questionnaires were also sent to around 10,000 households and businesses in 
the wider area (Figure 2) as defined by the previous Derriford Transport Scheme 
consultation in order to capture the views of the travelling public through this area. 

2.1.4 Email invites and questionnaires were sent to residents who requested to be kept informed 
as part of the previous residents’ consultation. 

2.1.5 In addition to the paper questionnaire, an online version was made available through a 
dedicated webpage and the public were also invited to comment via email and in writing. 

2.1.6 The closing date for all comments and entries was Monday 23 April.  

2.1.7 All Plymouth City Council Members were provided with a written briefing of the scheme 
along with copies of the consultation letter and questionnaire. Two Member drop-in 
sessions were also held ahead of the public consultation events (one for ward members only 
and one for all members). Two of the three ward members attended. 
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Figure 1 Charlton Road Estate Resident Consultation Area 
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Figure 2 Public Consultation Area 
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3. CONSULTATION RESPONSES 

3.1 Summary 

3.1.1 In total Plymouth City Council received 644 consultation responses. Of these, 507 were 
official questionnaires (Appendix 1) completed either online or on paper, and 137 were 
emails received directly to the Transport Projects team inbox.   

3.1.2 Of the total responses received, nine were duplicates and therefore removed from the 
analysis.  

3.1.3 A total of 635 responses were therefore analysed for this report.  

3.1.4 Of the total responses analysed, 132 (21%) responses were identified as being from the 
Charlton Road area (figure 1) with a further 191 (30%) from within the city boundary. 36 
(6%) responses came from outside the city and 276 (43%) of the respondents did not 
provide address data.  

3.1.5 Of the total feedback received in relation to the proposal to improve safety and install 
traffic lights at the junction of Charlton Road and Tavistock Road, 423 (67%) respondents 
supported the proposal and 192 (30%) did not support the proposal. A further 15 (2%) 
respondents selected ‘Don’t have a view’ and five (1%) did not respond. 

3.1.6 Of the total feedback received in relation to the proposal to widen the entrance at Charlton 
Road to improve the turning angle, 386 (61%) respondents supported the proposal and 75 
(12%) did not support the proposal. A further 169 (26%) respondents selected ‘Don’t have 
a view’ and five (1%) did not respond.  

3.1.7 Of the total feedback received in relation to the proposal to include a traffic island on 
Charlton Road, 269 (42%) respondents supported the proposal and 143 (23%) did not 
support the proposal. A further 215 (34%) respondents selected ‘Don’t have a view’ and 
eight (1%) did not respond.  

 

4. CONSULTATION FEEDBACK – OFFICIAL ONLINE/PAPER 
QUESTIONNAIRE 

4.1 Introduction 

4.1.1 This section of the report summarises the responses that were received for the online and 
paper questionnaires (a copy can be found in Appendix 1) and represents the key themes 
from the feedback received for each question. A total of 501 responses (79% of total 
responses) were analysed. 

4.1.2 Questions 1-3 (home and work postcodes and main method of transport) have not been 
presented. 
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4.2 Question 4: How often do you travel along the A386 Tavistock Road? 

 
Figure 3 Question 4: How often do you travel along the A386 Tavistock Road? 

4.2.1 A large majority of the respondents (76%) travel along Tavistock Road ‘Most Days’ with 
19% stating they travel along the A386 ‘Once or Twice a Week’, 3% ‘Less Than Once a 
Week’ and 1% ‘Infrequently’. 

 

4.3 Question 5: How often do you access Charlton Road? 

 

 

4.3.1 The majority of respondents (31%) stated they have ‘Never’ accessed Charlton Road, with 
28% of respondents stating they access Charlton Road ‘Most Days’, 18% selecting 
‘Infrequently’, 14% ‘Once or Twice a Week and 8% ‘Less than once a week’.  

Figure 4 Question 5: How often do you access Charlton Road? 
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4.4 Question 6: We are proposing to address safety concerns and maintain access 
for the local community by installing traffic signals on each arm of the Charlton 
Road junction with Tavistock Road, including on the inbound side of Tavistock 
Road, and the right turn into, and left turn out of, Charlton Road. Do you 
support this proposal? 

 
 

4.4.1 The majority of the respondents (59%) support the installation of traffic signals at this 
junction. 38% of respondents do not support this proposal, 2% selected ‘Don’t have a view’ 
and 1% did not respond to this question.  

4.4.2 Question 6 also invited respondents to provide an explanation to their answer.  Of the total 
respondents, 403 (80%) provided additional detail. 

4.4.3 From the respondents who answered ‘Yes’ to Question 6, 214 (73%) provided an 
explanation. The table below summarises and represents the key themes. 

 No. of respondents % 

Proposals will address safety concerns 124   58% 

Access to Charlton Road will be improved 34 16% 

Additional mileage and associated cost with diversion around Derriford 
Roundabout will not be required 

25 12% 

Proposals will help to slow speeding traffic on Tavistock Road inbound 11 5% 

Proposals will improve traffic flow for the right turn into Charlton Road 7 3% 

 

4.4.4 A few respondents who answered ‘Yes’ to Question 6 also included some suggestions 
including that the works should have been carried out at the same time as the Derriford 
Transport Scheme; a right turn from Charlton Road onto Tavistock Road outbound 
(towards Tavistock) should be included in the proposals; the signals should be part time 
only; and the bus lane on Tavistock Road inbound should be removed. A few respondents 
also acknowledged signals will affect traffic flow on Tavistock Road. 

Figure 5 Question 6: Do you support proposals to install traffic signals? 
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4.4.5 From the respondents who answered ‘No’ to Question 6, 181 (95%) provided an 
explanation. The table below summarises and represents the key themes. 

 No. of respondents % 

Proposals will negatively impact on Tavistock Road inbound (towards the 
city centre) 

111 61% 

Not in support of an additional set of traffic signals on Tavistock Road 93 51% 

The right turn into Charlton Road should be permanently banned and 
drivers should divert around Derriford Roundabout 

81 45% 

Proposals are too expensive 25 14% 

An alternative access via Colborne Road should be constructed instead and 
the right turn into Charlton Road banned permanently  

21 12% 

Proposals are not justified for the number of drivers turning right against 
traffic flow on Tavistock Road 

17 9% 

Works should have been carried out at the same time as the Derriford 
Transport Scheme 

8 4% 

Proposals will reduce safety as some drivers may ‘jump’ red lights 6 3% 

 

4.4.6 Of the respondents who answered ‘Don’t have a view’ to Question 6, eight (62%) provided 
an explanation including that they do not use the right turn into Charlton Road or have 
never experienced any issues when turning right. Others comments that the proposals will 
negatively impact on Tavistock Road inbound (towards the city centre). 

 

4.5 Question 5 Vs Question 6 

4.5.1 The table below shows the responses to Question 5 (how often do you access Charlton 
Road) compared to Question 6 (do you support proposals to install traffic signals at the 
Charlton Road junction with Tavistock Road). 

 

Q5 – How often do you access Charlton Road
       Q6 Do you support traffic signal proposals

 Q6 - Yes Q6 - No Q6 - No View 

1. Q5 - Most Days 134 (96%) 5 (4%) 0 (0%) 

2. Q5 - Once or Twice a Week 61 (87%) 9 (13%) 0 (0%) 

3. Q5 - Less Than Once a Week 26 (67%) 12 (31%) 1 (3%) 

4. Q5 - Infrequently 36 (40%) 50 (56%) 3 (3%) 

5. Q5 - Never 35 (23%) 111 (72%) 9 (6%) 

 

4.5.2 Of the respondents who stated they access Charlton Road ‘Most Days’, the vast majority 
(96%) also answered ‘Yes’ to being in support of proposals to signalise the Charlton Road 
junction with Tavistock Road.  

4.5.3 Of the respondents who stated they never access Charlton Road, the vast majority (72%) 
were also opposed to the installation of signals at this junction. 
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4.6 Question 7: We are proposing to widen access into Charlton Road and improve 
the turning angle, particularly benefitting left turners. Do you support this 
proposal? 

 

 

4.6.1 The majority of respondents (76%) support the widened access into Charlton Road and 
15% do not support this proposal. 8% selected ‘Don’t have a view’ and 1% did not respond 
to this question.  

4.6.2 Question 7 also invited respondents to provide an explanation to their answer. Of the total 
respondents, 328 (65%) provided additional detail. 

4.6.3 From the respondents who answered ‘Yes’ to Question 7, 260 (68%) provided an 
explanation. The table below summarises and represents the key themes. 

 No. of respondents % 

Proposals will provide better visibility and improve road safety 150 58% 

Proposals will make the left turn into Charlton Road easier to 
manoeuvre 

47 18% 

Access into Charlton Road will be improved 43 17% 

Proposals will improve traffic flow on Tavistock Road inbound 
(towards the city centre) as it will be easier for left turning vehicles 
into Charlton Road to exit the main A386 Tavistock Road 

22 8% 

4.6.4 A few respondents who answered ‘Yes’ to Question 7 also stated they would only support 
the proposal to widen access into Charlton Road if the traffic signals at the junction are not 
installed and the right turn in permanently banned. A few also suggested the bus lane on 
Tavistock Road inbound (towards the city centre) could be used as a ‘slip lane’.  

4.6.5 From the respondents who answered ‘No’ to Question 7, 58 (78%) provided an 
explanation. The table below summarises and represents the key themes. 

 

 

Figure 6 Question 7: Do you support proposals to widen access into Charlton Road and improve the turning 
angle, particularly benefitting left turner? 
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 No. of respondents % 

Access does not need to be widened 17 
29% 

Charlton Road should be accessed via an alternative route 16 
28% 

Proposals are too expensive 10 
17% 

Would make it too dangerous and reduce safety as the widened turn 
would allow vehicles to enter at greater speeds  

10 
17% 

Low number of vehicles turning into Charlton Road does not warrant 
this proposal 

8 
14% 

Works should have been carried out at the same time as the 
Derriford Transport Scheme 

6 
10% 

Proposal not required if traffic signals are installed 4 
7% 

4.6.6 A few respondents who answered ‘No’ to Question 7 also suggested the proposal is not 
necessary as a tighter radius for left turners requires vehicles to slow down, therefore 
improving road safety.   

 

4.7 Question 6 Vs Question 7 

4.7.1 The table below shows the responses to Question 6 (do you support proposals to install 
traffic signals at the Charlton Road junction with Tavistock Road) compared to Question 7 
(do you support proposals to widen access into Charlton Road). 

 

 

Q6 – Do you support traffic signal proposals
       Q7 Do you support proposals to widen access

 

Q7 - Yes Q7 - No Q7 - No View 

6. Q6 - Yes 259 (89%) 15 (5%) 18 (6%) 

7. Q6 - No 114 (61%) 59 (31%) 15 (8%) 

8. Q6 – No View 5 (38%) 0 (0%) 8 (62%) 

4.7.2 Of the respondents who stated they were in support of proposals to signalise the junction 
of Charlton Road and Tavistock Road (‘Yes’ to Q6), the vast majority (89%) were also in 
support of proposals to widen the access into Charlton Road (‘Yes’ to Q7). 

4.7.3 Of the respondents who stated they were not in support of proposals to signalise the 
junction of Charlton Road and Tavistock Road (‘No’ to Q6), the majority (61%) do support 
the widening of the entrance to Charlton Road (‘Yes’ to Q7). Although of the respondents 
who do not support the signalised junction, 31% also stated they do not support the 
widened access.  
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4.8 Question 8: We are proposing to improve walking and cycling facilities by 
introducing a traffic island on Charlton Road, allowing pedestrians and cyclists 
to cross in two stages. Do you support this proposal? 

 

 

4.8.1 Of the total respondents, 53% support the proposal to introduce a traffic island on Charlton 
Road and 28% did not support this proposal. 17% selected ‘Don’t have a view’ and 2% did 
not respond.  

4.8.2 Question 8 also invited the respondents to provide an explanation to their answer. 65% of 
respondents provided additional detail. 

4.8.3 From the respondents who answered ‘Yes’ to Question 8, 169 (63%) provided an 
explanation. The table below summarises and represents the key themes. 

 

 No. of respondents % 

Will improve the safety for pedestrians and cyclists 109 64% 

Will improve access for pedestrians and cyclists 23 14% 

4.8.4 Of the respondents who answered ‘Yes’ to Question 8, 28% also provided general 
comments of support. A few felt the traffic island should be for pedestrians only and also 
highlighted concerns surrounding the island reducing the width of the carriageway which 
could impact on large vehicles turning into Charlton Road. 

4.8.5 From the respondents who answered ‘No’ to Question 8, 112 (79%) provided an 
explanation. The table below summarises and represents the key themes. 

 No. of respondents % 

Charlton Road is considered safe to cross as a pedestrian and so a 
traffic island is not necessary 

31 28% 

Already enough crossing points on Tavistock Road 25 22% 

Figure 7 Question 8: Do you support proposals to introduce a traffic island on Charlton Road, allowing 
pedestrians and cyclists to cross in two stages? 



PLYMOUTH CITY COUNCIL 

CHARLTON ROAD/TAVISTOCK ROAD JUNCTION SAFETY IMPROVEMENTS Page 14 of 23 
OFFICIAL 

Proposals could hinder large vehicles turning in and make it too 
dangerous. 

19 17% 

Pedestrian flows are too low to justify this proposal 14 13% 

Proposals are a waste of money 10 9% 

The Charlton Road entrance/exit should be closed and an alternative 
route provided 

8 7% 

Do not support additional roadworks 6 5% 

4.8.6 22% of respondents stated there are already sufficient crossings on Tavistock Road, which 
suggests this proposal was misinterpreted as the introduction of a crossing over Tavistock 
Road, rather than Charlton Road. 

4.8.7 A few residents suggested installing safety barriers instead to guide pedestrians and cyclists 
further into Charlton Road to cross over rather than where the junction meets Tavistock 
Road and some felt this proposal would not be necessary if traffic signals are installed. 

 

4.9 Question 9: Do you have any other comments or ideas you would like to 
provide? 

4.9.1 A free text box was included at the end of the questionnaire to allow respondents to 
provide any additional comments. Of the total respondents, 53% provided additional 
comments. The main themes are summarised below.  

 No. of respondents % 

Proposals should include closing Charlton Road at the junction with 
Tavistock Road Junction and open up Colborne Road as an 
alternative access 

39 15% 

Proposals should include permanently removing the right turn access 
into Charlton Road and residents should divert around Derriford 
Roundabout 

33 12% 

Do not support proposals to install traffic signals as there are too 
many lights on Tavistock Road which slow traffic flow 

24 9% 

Proposals will improve safety 23 9% 

Works should have been carried out as part of Derriford Transport 
Scheme 

21 8% 

Proposals to install traffic signals will be of great benefit in improving 
access and help residents turn into Charlton Road 

17 6% 

Proposals are too expensive and funding could be spent better 
elsewhere 

10 4% 

The bus lane on Tavistock Road inbound should be shortened to 
create a longer left turning lane into Charlton Road 

7 3% 

Proposals should including closing Charlton Road at the junction with 
Tavistock Road and opening up access via The Limes 

5 2% 

Proposals should include a right turn out of Charlton Road onto 
Tavistock Road outbound 

4 2% 

Concerns with cyclist behaviour 4 2% 

The speed camera on Tavistock Road should be relocated 3 1% 
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4.9.2 13% of respondents also provided general comments of support and 8% provided general 
comments opposing the proposals. A further 8% of comments received were not related to 
the Charlton Road/Tavistock Road Junction Improvement Scheme proposals. 

5. EMAILS 

5.1.1 As part of the consultation process a number of representations were received via email. 
These do not follow the questionnaire format and for this reason have been analysed 
separately in the following section.  

5.1.2 137 emails in total were received. Three of these respondents also completed a 
questionnaire and these responses were therefore combined and included in the previous 
section. Therefore 134 email responses were analysed for this section.  

5.1.3 The majority of emails received (87%) formed part of a campaign to support the installation 
of traffic signals. These responses did not include comments on the proposals to widen 
access and introduce a traffic island on Charlton Road. 

5.2 Additional comments related to the proposal to install traffic signals at the 
junction of Charlton Road and Tavistock Road. 

 

 

5.2.1 Of the total emails analysed, 130 (96%) support the installation of traffic signals at this 
junction. Two respondents do not support the proposals and a further two responses were 
unclear.  

  

Figure 8 Email response to proposals to install traffic signals at the junction of Charlton Road and Tavistock 
Road 
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5.3 Additional comments related to the proposal to widen access into Charlton 
Road and improve the turning angle. 

 
Figure 9 Email response to proposals to widen access into Charlton Road and improve the turning angle 

5.3.1 Of the total emails analysed, four responses (3%) directly address and support the widening 
of the entrance of Charlton Road and one respondent (1%) stated they do not support this 
proposal.  

 

5.4 Additional comments related to the proposal of introducing a traffic island on 
Charlton Road, allowing pedestrians and cyclists to cross in two stages. 

 
Figure 10 Email response to proposals to introduce a traffic island on Charlton Road, allowing pedestrians and cyclists to cross in two stages 

5.4.1 Of the total emails analysed, two respondents (1%) directly address and support the 
proposals to introduce a traffic island on Charlton Road and one respondent (1%) did not 
support this proposal.  
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6. CONCLUSION 

6.1.1 In total the Council analysed 635 responses to the public consultation and the three main 
proposals, to install traffic signals, widen the access into Charlton Road and introduce a 
traffic island on Charlton Road, were all supported by the majority as outlined in the 
response summary starting on page 7.  

6.1.2 Many of the positive comments recognised the proposals will improve road safety and 
provide improved access to Charlton Road.  

6.1.3 Of the respondents who do not support the improvements, many highlighted signals would 
negatively affect traffic flow on the main A386 Tavistock Road.  

 

7. NEXT STEPS 

7.1.1 Due to the majority of respondents being in support of the proposals, the Council will 
pursue a signalised junction with widened access into Charlton Road, as well as introduce a 
traffic island on Charlton Road.  

7.1.2 Additional comments and suggestions received as part of this consultation will be 
considered during the detailed design stage of the scheme. 
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8. QUESTIONS 

8.1 Why can’t the new traffic signals be part-time?  

The main purpose of the signalised junction proposal is to address safety concerns with the 
right turn into Charlton Road, particularly with restricted visibility towards the brow of the 
hill on Tavistock Road inbound. Part-time signals will not address these safety concerns. 

8.2 Will vehicles be able to turn right out of Charlton Road if a signalised junction is 
installed? 

In order to allow a right turn out of Charlton Road, the stop line in the gap in the central 
reservation to allow right turning vehicles into Charlton Road would have to be set back 
much further, resulting in a right turning lane that is too short. This would cause traffic to 
overspill onto the main carriageway.  

The need for additional signals to stop the Tavistock Road outbound movement (to allow 
right turners out of Charlton Road) also has the potential to confuse drivers as the signals 
would be in very close proximity to the signals for the bus gate (which will allow buses to 
get into the right turning lane for William Prance Road) and drivers could confuse a green 
light at the bus gate and miss a red light at the Charlton Road junction.  

This would also result in significant delays to the northbound traffic and would compromise 
the new junction at William Prance Road and the new bus gate. 

8.3 Why was a solution not considered as part of the original Derriford Transport 
Scheme plans? 

The Derriford Transport Scheme plans that were consulted upon in October 2015 still 
showed the right turn provision into Charlton Road. We did however advise that we 
needed to come back to residents with proposals to improve this location.  

The original proposals to improve the Charlton Road junction included the consideration of 
re-opening Colborne Road as an alternative access. As this is a privately owned road, we 
were not in a position to come back to residents until discussion with the two landowners 
were suitably advanced to ensure that there was a deliverable scheme in principle.  

Following the initial residents’ consultation, the original proposals to improve the Charlton 
Road junction were rejected and it was necessary to undertake further design and 
investigations with consideration for a signalised junction option. 

8.4 Why can’t the bus lane on Tavistock Road inbound be removed?  

As part of the Derriford Transport Scheme the length of the bus lane on the southbound 
side of Tavistock Road on the approach to Charlton Road has already been reduced to 
allow drivers more time to slow down and move over into the left turning lane for Charlton 
Road.  

Car ownership and use continues to rise while bus services have continued to decline. In 
order to ensure that the network can cope with future demands we have to ensure that bus 
services remain a viable option for commuters and for operators. Bus lanes provide priority 
and reliability, allowing bus operators to keep to timetables and offer efficient services 
which in turn encourages greater use and allows for more cost effective services for the 
user. 

8.5 Will the speed camera close to the Charlton Road junction be moved? 

Yes, we are looking to install a joint red light and speed camera at the new signalised 
junction on Tavistock Road inbound. This will monitor vehicles crossing the stop line when 
the signals have turned red and will also monitor speed when the signals are green. 
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8.6 Why does Charlton Road need to be widened? 

Design investigations have shown that large vehicles (such as refuse vehicles) often overrun 
the opposite side of the carriageway when turning left into Charlton Road. The signalised 
junction option means cars will be queueing to exit Charlton Road, preventing larger 
vehicles from being able to turn left in. This is also likely to result in shunting type accidents 
on Tavistock Road.  

An option to push the stopline for vehicles exiting Charlton Road backwards was 
considered but this would require longer green times for the exit to allow vehicles sufficient 
time to clear the junction and this would cause unacceptable delays on Tavistock Road. In 
addition, this reduces the junction intervisibility and does not comply with design standards 
for a signalised junction.  

The widening of Charlton Road is therefore required to accommodate a signalised junction 
option. 

8.7 Charlton Road is already safe to cross, why do you need a traffic island? 

As we are proposing to widen Charlton Road, pedestrians have a longer distance to cover 
and a traffic island is therefore necessary to allow pedestrians and cyclists to cross in two 
stages.  

8.8 Why were consultation letters sent to households and businesses that are not 
accessed from Charlton Road? 

The scheme proposals affect users of Charlton Road and Tavistock Road. Consultation 
letters and questionnaires were therefore sent to businesses and households accessed from 
Charlton Road as well as households and businesses in the wider area (Figure 2) in order to 
capture the views of the travelling public through this area. 
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9. Appendix 1 – Charlton Road/Tavistock Road Junction Safety Improvements 
Public Consultation Questionnaire 
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