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Data Protection
Data Protection Act 2018
The information you will provide with your application for a concessionary 
bus pass and your photograph will be recorded by Plymouth City Council and 
will be used by the Council to provide this service, to assist in the provision of 
other Council services to you, and to meet its statutory obligations. The relevant 
legislation is as follows:
n Section 93 of the Transport Act 1985
n	 The Transport Act 2000
n  The Travel Concession Scheme Regulation 1986
n  The Travel Concessions (Eligibility) Act 2002
n  The Travel Concessions (Extensions of Entitlement) (England) Order 2005
n  The Concessionary Bus Travel Act 2007

If you consent your contact details will be passed to bus companies operating 
within the Council area so that they can supply you with details of their 
services. The bus companies operating within the Council Area are as follows:
n  Plymouth City Bus
n  Stagecoach
n  Target Travel
n  Tally Ho
n  Country Bus
n  Oakleys Coaches
If you require more information about the use of personal data by the  
Council please visit our Service Specific Privacy Notice on our website: 
www.plymouth.gov.uk/parkingandtravel/publictransport/buspass or 
alternatively contact the Public Transport Team on 01752 668000 or email 
publictransport@plymouth.gov.uk or write to us at the following address: 
Ballard House, West Hoe Road, Plymouth PL1 3BJ.
If you wish to enforce any of your information rights, please contact: 
dataprotectionofficer@plymouth.gov.uk
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The National Bus Pass
The national bus pass entitles the pass holder to free off-peak travel on local 
buses anywhere in England. If you are of pensionable age* or disabled please 
read the information in this leaflet for details on how you may benefit from 
the national concessionary travel scheme.

* Please see the information on pages 6-7 regarding the pensionable age.

Finding the information you need
Who is entitled to a national concessionary bus pass? 4

How do I know if I am eligible for a bus pass?   4

How to apply for a bus pass     5

Residency       6

Eligibility - Age Passes      7

Eligibility - Disability Passes     8

How do I use my new bus pass?    14

Cancellation of national bus passes    14

What to do if your circumstances change in the future 15

General information      16

General terms and conditions of pass usage   17

Although this booklet is correct at the time of print, the scheme is under 
constant review and may be modified to meet changing circumstances or 
the introduction of new legislation.  Any changes will be updated on the 
Council’s website: www.plymouth.gov.uk
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Who is entitled to a national concessionary  
bus pass? 
Everyone who is resident in England and who is of pensionable age* or 
those with certain disabilities are entitled to a bus pass giving free off-peak 
travel on registered local buses** anywhere in England. ‘Off-peak’ is between 
9.30am and 11pm Monday to Friday and all day at weekends and on public 
holidays. 
In Plymouth we offer an additional benefit to our residents aged 80 years 
and over, and those registered blind who can travel at any time of day up to 
11pm on Mondays to Fridays and all day at weekends and on public holidays. 
Please note that this additional entitlement to travel before 9.30am only 
applies to journeys made wholly within Plymouth.
Please note: Existing pass holders can request a new pass offering the 
additional entitlement up to 14 days before their 80th birthday or at any 
time after by calling the Public Transport Team on 01752 668000.  
* Refer to the information on pages 6-7

**  A registered local bus is a timetabled bus service which is open to the general 
public without the need to pre-book a seat.

How do I know if I am eligible for a bus pass? 
You will be eligible for a bus pass from Plymouth City Council if you are a 
Plymouth resident of pensionable age and over (refer to the information  
on page 7), or a disabled person who:
n	Is blind or partially sighted  
n	Is profoundly or severely deaf
n	Is without speech   
n	Has a learning disability
n	Has a disability, or has suffered an injury, which has a substantial  

and long-term adverse effect on their ability to walk
n	Does not have arms or has long-term loss of the use of both arms
n	Is unfit to drive for medical reasons
n	Is registered as disabled ex-service personnel

See pages 9-11 for more detailed information.
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How to apply for a bus pass?
You must apply in person. This can be done at 1st Stop Shop located at  
71 New George Street or at one of the libraries listed below:

Central Library  Peverell Library

Crownhill Library  Plympton Library

Devonport Library  Plymstock Library

Efford Library   St Budeaux Library

Estover Library   Southway Library    

North Prospect Library West Park Library

Applications can be made at any time during  normal opening hours.  
Full details of opening times can be found on our website at  
www.plymouth.gov.uk 
Once registered, your new pass will be produced and sent directly to your 
home address. You should expect to receive it within 14 days.
If you are of pensionable age you can apply for your pass up to 14 days 
before the date on which you become eligible (see table on page 7).
You will be required to provide two items of authentication - proof of 
residency and proof of eligibility. You will also be asked for your National 
Insurance Number.
Please note that you will not be required to provide a photograph as your 
photograph will be taken at the time of application.

Reason for application Evidence required and where to find  
    the information
    Section 1 Residency Section 2 Eligibility
Age    Page 6   Pages 6 - 7
Disability   Page 6   Pages 8 - 13
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SECTION 1
Residency
All applicants must prove that their sole or principal residence is in 
Plymouth. This can be one of the following items with the applicant’s name 
and address printed on it:
n Current financial year Council Tax bill  
n		NHS medical card
n	Utility bill dated within the last 3 months  
n		Driving licence
n Rental agreement 
n		Bank statement dated within the last 3 months
n Letter from the Department for Work and Pensions dated within the 

last 3 months
If you cannot provide any of the above a letter from your landlord 
confirming residency plus proof of landlord’s name on a council tax bill can 
be accepted. 
Eligible persons who live in more than one residence in the UK should 
apply for a travel concession permit only through the council in whose 
area they live for most of the time.
Foreign nationals whose sole or principal residence is in Plymouth would 
be eligible. Persons whose sole or principal residence is outside England 
are not eligible, whether or not they hold a British passport.
In respect of boat dwellers a mooring licence for a site in Plymouth would 
be acceptable evidence of residency.
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SECTION 2 
Eligibility – Age Passes
The date of eligibility for the national bus pass for both men and women is 
linked to the age at which a woman becomes eligible for her state pension. 
Please refer to the table on page 7 to check the date on which you will 
become eligible for your bus pass. The same dates are applicable to both 
men and women.
All applicants must provide proof of their age in the form of one of the 
following original documents: 
n Birth certificate  n Driving licence  n Retirement pension card
n Letter from the Department for Work and Pensions confirming state 

retirement pension  n Printed prescription bearing name and date of birth
n NHS medical card bearing name and date of birth n Passport

Date of birth    Date of entitlement

6 February 1954 – 5 March 1954  Eligible now

6 March 1954- 5 April 1954   6 September 2019

6 April 1954 – 5 May 1954   6 November 2019

6 May 1954 – 5 June 1954   6 January 2020

6 June 1954 – 5 July 1954   6 March 2020

6 July 1954 – 5 August 1954   6 May 2020

6 August 1954 – 5 September 1954  6 July 2020

6 September 1954 – 5 October 1954  6 September 2020

6 October 1954 and later   Date of 66th birthday
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SECTION 3
Eligibility – Disability Passes
As specified in the Department for Transport guidance disabilities which 
qualify someone for a bus pass are those which are considered permanent 
or which have lasted at least 12 months and are ongoing or which are 
likely to last at least 12 months. Such disabilities should have a substantial 
effect on a person’s ability to carry out normal day-to-day activities.
All applicants must be in one of the following categories and provide 
one item of acceptable proof from the list on pages 9-13. Only original 
documents will be accepted. Letters used to support an application must 
be no older than 12 months.
Please note that we no longer accept letters from GPs as an acceptable 
form of evidence.

Blue Badge
From 30 August 2019 a Blue Badge will no longer automatically entitle the 
holder to a concessionary bus pass. All applicants applying after this date 
will need to provide other proof listed on pages 9 to 11.

Independent Medical Assessments
If you think you may be eligible for a bus pass, but are unable to provide a 
document from the acceptable proof list, we may be able to offer you an 
Independent Medical Assessment. Forms and further information can be 
obtained by calling the Sustainable Transport Team on 01752 668000.
If you are able to provide one of the documents from the list, but are unable 
to come into 1st Stop, located at 71 New George Street, or your local library 
to apply, please contact the Sustainable Transport Team on 01752 668000.  
They will be able to advise you on making a postal application.

Improving Lives Plymouth
For those wishing to apply on the grounds of hearing loss, sight loss or a 
learning disability who are unable to provide one of the listed documents, 
Improving Lives Plymouth can provide advice on 01752 201766.

Royal Association for Deaf People
For those wishing to apply on the grounds of hearing loss but who are 
unable to provide one of the listed documents, the Royal Association for 
Deaf People Advocacy Service can provide help and advice.
www.royaldeaf.org.uk/services-partners/advocacy
www.seap.org.uk/local-authority/plymouth
Text: 07467 914153  Email: kirsty.greentree@royaldeaf.org.uk
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Category   Acceptable Proof –  
    one of the following original documents

Blind or partially sighted n	CVI (Certificate of Visual Impairment)
	 	 	 	 n Current disabled persons Blue Badge  
       (issued prior to 30 August 2019)
	 	 	 	 n Disabled persons registration card SS310 
        confirming that applicant is registered blind 
        (severely sight impaired) or partially sighted   
        (sight impaired)
	 	 	 	 n Evidence from an eye specialist i.e.  
        optometrist or consultant ophthalmologist,  
        confirming that the applicant is able to be  
        registered as blind (severely sight impaired)   
        or partially sighted (sight impaired)

Profoundly or severely  n	Audiological report or graph confirming 
deaf (hearing loss must      a bilateral severe or profound hearing loss 
be  bilateral and in both n A report or letter from an aural specialist 
frequencies)       or consultant confirming that the applicant 
Profound loss – the lowest      has a bilateral severe or profound hearing loss 
sound people with this form  n Personal Independence Payment Award with  
of hearing loss can perceive is        a score of at least 8 points for the 
95 decibels or more      ‘Communicating Verbally’ activity 
Severe loss – the lowest  n A letter from the Royal Association for Deaf 
sound people with this form     People on headed paper confirming that the 
of hearing loss can perceive is      applicant has a bilateral severe or profound 
70-94 decibels       hearing loss

Without speech  n Personal Independence Payment Award with 
Unable to communicate orally      a score of at least 8 points for the 
in any language. This does not      ‘Communicating Verbally’ activity 
include those whose speech  n Letter on official paper from a speech 
is slow or difficult to       therapist or consultant confirming that the 
understand because, for      applicant is without speech 
example, of a severe stammer,  
or persons for whom English  
is not their first language
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Category   Acceptable Proof –  
    one of the following original documents
Has a disability, or has  n Disability Living Allowance with higher rate 
suffered an injury, which      mobility component 
has a substantial and  n Personal Independence Payment Award with  
long-term adverse effect      a score of at least 8 points for the 
on their ability to walk     ‘Moving Around’ activity
    n Current disabled persons Blue Badge 
       (issued prior to 30 August 2019)
Does not have arms or  n Visible absence of arms 
has long-term loss of the  n Disability Living Allowance with higher rate 
use of both arms      mobility component
	 	 	 	 n Current disabled persons Blue Badge 
       (issued prior to 30 August 2019)
	 	 	 	 n Consultant’s report confirming that the  
        applicant has long-term loss of use of both arms
Has a learning disability  Adults 
from childhood  n Support Plan issued by Plymouth City
That is a state of arrested or      Council’s Adult Social Care Team confirming 
incomplete development of      a learning disability 
the mind which includes  n Letter on official paper from a Learning 
significant impairment of      Disability Support Group 
intelligence and social   n Letter from Livewell South West’s Learning    
functioning       Disability Team/Learning Disability Parenting   
        Team confirming a learning disability
Note: evidence which states n Letter from Premier Care (Plymouth)        
‘learning difficulty’ cannot be     confirming a learning disability  
accepted.   n Letter on official paper from a Consultant or     
Persons with learning      Occupational Therapist confirming a learning    
difficulties are not eligible     disability
under this category  n Letter on official paper from Learning Disability  
        Liaison Team based at Derriford Hospital  
    n Letter from Plymouth City Council’s  
        Deputyship Team including Court Order and 
        Council Tax Exemption 
    n Letter on official paper from an organisation 
        providing supported living for adults with a  
        learning disability     
    n The Vine, Plymouth City Council
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Category   Acceptable Proof –  
    one of the following original documents
Has a learning disability Children
from childhood continued n Support Plan issued by Plymouth City
        Council’s Children’s Disability Service  
        confirming a learning disability
    n Letter from Child and Adolescent Mental  
            Health Service (CAMHS) confirming a  
        learning disability
	 	 	 	 n Letter from a Consultant Paediatrician  
        confirming a learning disability
	 	 	 	 n Letter from a Special School as listed in  
        Appendix 1 confirming a learning disability 
	 	 	 	 n Education, Health and Care Plan confirming a  
        learning disability 
    n Statements of Special Needs Education 
        where this clearly states the child has a  
        learning disability
Unfit to drive for medical  n Current disabled persons Blue Badge 
reasons      (issued prior to 30 August 2019) 
Would, if they applied for the n Letter from DVLA giving notice of refusal or
grant of a licence to drive a    withdrawal of licence 
motor vehicle under part III n Letter on official paper from a medical 
of the Road Traffic Act 1988,     professional listed in Appendix 2 confirming 
have their application refused    a medical condition that would prevent the 
pursuant to section 92 of that    applicant from holding a driving licence 
Act (physical fitness)   n Letter from Plymouth City Council’s  
otherwise than on the     Deputyship Team including Court Order 
grounds of persistent     and Council Tax exemption 
misuse of drugs or alcohol
Disabled Ex-Service   n Letter from the Service Personnel and 
Personnel       Veterans Agency confirming War Pensioner’s   
        Mobility Supplement
	 	 	 	 n Decision letter from the Armed Forces  
        Compensation Scheme confirming tariff 1-8
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Appendix 1
Children attending one of the three special schools listed below will 
automatically qualify for a bus pass and will need to provide proof of their 
attendance at one of these schools together with proof of their home 
address and date of birth.  This evidence can be in the form of a letter from 
the school confirming the information requested. 
School  Address   Telephone 
Cann Bridge School Miller Way, Estover  01752 207909 
   Plymouth PL6 8UN
Millford Community Rochford Crescent,   01752 300270 
Special School  Ernesettle, Plymouth PL5 2PY
Woodlands School Picklecombe Drive,  01752 300101 
   Off Tamerton Foliot Road,  
   Whitleigh, Plymouth PL6 5ES

 
Children attending one of the three special schools listed below may 
be eligible for a bus pass on the grounds of having a learning disability. 
Applicants will need to provide a letter from the headteacher which should 
confirm the child’s name, home address, date of birth and a short statement 
confirming that the child has a learning disability meeting the criteria as set 
out in the concessionary travel legislation. 
School  Address   Telephone 
Brook Green  Bodmin Road, Whitleigh, 01752 773875 
Centre for Learning Plymouth PL5 4DZ
Courtlands School Widey Lane, Crownhill,  01752 776848 
   Plymouth PL6 5JS
Longcause   Longcause, Plympton,  01752 336881 
Community  Plymouth PL7 1JB 
Special School 
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Appendix 2
We will accept letters of support for those meeting the ‘Medically unfit to 
drive’ criteria from the following organisations. 

 CoCondition Evidence Requirement Medical Professional
Epilepsy Confirmation that applicant does 

not currently hold and would 
be refused a driving licence as a 
result of their epilepsy.

Epilepsy Specialist Nurse
Consultant Neurologist

Severe Mental 
Disorder

Confirmation that applicant does 
not hold and would be refused 
a driving licence if they chose to 
apply for one otherwise than on 
the grounds of persistent misuse 
of drugs or alcohol.

Consultant Psychiatrist
Livewell South West Consultant 
Psychiatrist or Community Mental 
Health Support Team or Community 
Mental Health Nurse or Speciality 
Doctor in Psychiatry or Community  
Forensic Team or Community 
Recover Team
Occupational Therapist
Registered Mental Health Nurse
Community Memory Pathway and 
Dementia Advice Service
Insight Team - The Zone
Karlyon Care Ltd - letter signed by 
manager of care home
Plymouth City Council’s Deputyship 
Team including Court Order and 
Council Tax Exemption

Restricted  
Visual Fields

Confirmation that applicant does 
not hold and would be refused 
a driving licence if they chose 
to apply for one due to their 
inability to read a registration 
plate in good light at 20.5m  
(with lenses if worn).
Confirmation that applicant 
does not hold and would be 
refused a driving licence if they 
chose to apply for one due to 
their restricted visual fields.

Optometrist
Consultant Ophthalmologist

Other medical 
conditions that 
would require 
the revocation 
or prevent 
the issue of a 
driving licence.

Confirmation that applicant has 
a medical condition that would 
render them unable to hold a 
driving licence if they chose to 
apply for one otherwise than 
on the grounds of persistent 
misuse of drugs or alcohol.

Consultation, Occupational Therapist 
or Specialist Nurse specialising in the 
relevant field
Manager - Headway Plymouth  
(For those with acquired brain 
injury only)
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How do I use my new bus pass?
Your pass can be used on most registered local bus services throughout 
England including cross boundary services. Please note that the following 
services will not be included:
n Long distance coaches e.g National Express and Megabus
n Some local bus services which are operated primarily for the purposes  

of tourism
n Coach excursions and holiday tours
n Plymouth’s Dial A Ride Service
n City sight-seeing tour buses
n Services where the majority of seats can be reserved in advance
n Rail replacement buses
n London Underground
n Tram and light rail services
Within Plymouth your pass can also be used on Park and Ride services, 
although some other local authorities exclude or no longer accept 
national bus passes on their Park and Ride services.
Where buses are fitted with smartcard readers passes must be presented 
to the card reader for your journey to be recorded. A paper ticket will 
not be issued when your bus pass is used in this way. Where smartcard 
readers are not fitted, or where your journey is unable to be recorded, 
the driver will complete a manual transaction and a ticket will be issued. 
Where this is the case you will be required to tell the driver your 
intended destination.
If your bus pass is damaged in any way, e.g. cracked, split, dented or 
scratched, it is unlikely that it will work on the smartcard reader and will 
need to be replaced. 
A charge of £10 will be made for your new pass.

Cancellation of national bus passes
Ticket machines on local bus services in Plymouth and the South West will 
now indicate if a national bus pass has been cancelled and is therefore no 
longer valid for travel.
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A pass could be cancelled for one of four reasons:
n Because the pass was reported as lost or stolen and was replaced. You 

can only have one valid pass. Do you have another pass at home, in 
another bag or wallet?

n Because the Council wrote to you about your pass and the letter was 
returned by Royal Mail. Have you recently changed address?

n Because the Council wrote to you asking for further proof of eligibility.  
Do you need to confirm your eligibility?

n Your bus pass has not been used within Plymouth city boundary within 
a period of nine months prior to the expiry date of your current pass.

If you present a cancelled pass to the ticket machine the bus driver will 
inform you that your pass is no longer valid for travel and you will be 
asked to pay the necessary fare. The driver will collect the cancelled pass 
as instructed by the Council.
For further information please contact the Council’s Sustainable Transport 
Team on 01752 668000.

What to do if your circumstances change in  
the future
If you change your address please tell us. Remember if we don’t know where 
you live we cannot send you a new pass when your current one expires. 
If you change your name please tell us and send in/bring in proof of your 
new name. Passes will not be replaced free of charge for a name change 
until new or replacement passes are due, although a new pass can be 
requested upon payment of a £10 replacement fee.
If your appearance has changed significantly from the picture on your pass, 
please pop into 1st Stop or one of the libraries listed on page 5 where 
staff will be happy to retake your photograph for future pass issues. Please 
ensure that you do this at least six weeks before your pass expires if you 
would like a new photograph at the next re-issue.
If your circumstances change, meaning that you are no longer eligible, 
please return your pass, with a brief note explaining the reasons for 
returning it, to the address on the rear of this booklet.
To report any changes you can call the Sustainable Transport Team on  
01752 668000, email us at publictransport@plymouth.gov.uk or write to 
us at the address on the back of this booklet or pop into our 1st Stop 
shop at 71 New George Street or one of the libraries listed on page 5..
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General information
Expired passes
All bus passes issued will have a visible expiry date on them. If you are 
of pensionable age you will automatically receive a new pass prior to the 
expiry of your existing one, unless Plymouth City Council advise you 
otherwise.  Automatic renewals will be processed approximately two weeks 
prior to the expiry of your existing pass.
In most cases disabled persons will have to apply for their pass renewal in 
person at 1st Stop located at 71 New George Street or one of the libraries 
listed on page 5 bringing updated proof of eligibility (see pages 8-13).

How much will my new bus pass cost?
There will be no charge made for the initial issue of your pass or for any 
replacements for time expired passes.
A charge of £10 will be made to replace lost, stolen or damaged passes 
(see below).

Lost and stolen passes
Lost and stolen passes will be replaced at a cost of £10 per pass.
You can request a replacement pass from 1st Stop located at 71 New 
George Street or one of the libraries listed on page 5. The £10 payment will 
be required at the time of your request. Please note that only card payments 
are accepted at 1st Stop at New George Street. However, if you wish to 
pay by cash you can do this at any of the libraries listed on page 5. Card 
payments can also be taken at the Central Library and a number of other 
local libraries, or alternately you can call the Public Transport Team on  
01752 668000 where we can take payment.

Damaged passes
Damaged passes must be replaced by contacting Plymouth City Council. 
A charge of £10 will be made. Damaged passes may not be accepted for 
travel by the bus driver and may also be retained by either the driver or any 
authorised officer of Plymouth City Council. Examples of damage include 
passes that are split, cracked, scratched, faded, dented, defaced and where a 
hole has been made. Payments to replace damaged passes can be made in 
the same way as for lost and stolen passes (see above).
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Passes requested due to a change of address
If your pass is renewed automatically it will be sent to the address that we 
have on record. If you have since changed your address and not informed 
us a £10 charge will be made for a replacement pass.

Senior Rail Card
The national bus pass can only be used for bus travel. However, if you 
are over 60 and would like to apply for a reduced price Senior Rail Card 
please contact Devon County Council to obtain your promotional code 
for a 20% discount. Their contact details are as follows:
n	T 01392 383688
n	E nationalbuspass@devon.gov.uk
n	W www.devon.gov.uk/seniorrailcards

Community Transport
If you find it difficult to access public transport contact Access Plymouth 
on 01752 600633 to find out about the following services:
n	Dial A Ride – wheelchair accessible buses offering an anywhere to 

anywhere service within the city directly from your front door 
n	Shopmobility – a scooter and wheelchair hire service aiding 

independent access to City Centre facilities
n	Community Car – volunteer drivers providing door-to-door 

transport in their own cars
Access Plymouth are always keen to recruit additional volunteer drivers 
so if you have a car and some free time and would be interested in helping 
provide the community car service give them a call – 01752 600633.
Please note that your national bus pass is not valid on services provided 
by Access Plymouth and a charge will apply. Please contact them directly 
for full details of all charges.

General terms and conditions of pass usage
1 All applicants must be resident within Plymouth City Council’s 

administrative boundary that is the council tax billing authority for the 
address. If an applicant does not pay council tax and is unsure which 
Council area they live in they can check with their landlord or with their 
local council.
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2 Concessionary passes will only be issued to an eligible person whose 
sole or principal residence is in Plymouth City Council’s administrative 
boundary.

3 Plymouth City Council reserves the right to withdraw any pass from use 
at its discretion.

4 Passes remain the property of Plymouth City Council in their entirety 
and are not transferable.  A pass may only be used by the named holder 
and may not be used by anyone else.

5 Use of the pass is subject to the terms and conditions of the scheme 
and to the conditions of carriage of the individual operator on whose 
vehicle the journey is made.

6 Passes are valid until the expiry date printed on the pass or until a time 
as agreed by Plymouth City Council.

7 Time expired passes will be replaced free of charge. For pass holders 
who are of pensionable age this will be done automatically. In most cases 
disabled persons will have to apply for their pass renewal in person at 
1st Stop, located at 71 New George Street, or at one of the libraries 
listed on page 5 bringing updated proof of eligibility (see pages 8-13). 

8 All applicants must notify Plymouth City Council’s Sustainable Transport 
Team of any changes in personal circumstances. This includes contact 
details and eligibility.

9 Passes will not be issued to carers and/or travelling companions unless 
they are already eligible for a pass in their own right.

10 Use of the pass gives no priority over other passengers.
11 Where smartcard readers are active, pass holders will be required to 

place their pass on the reader to record the journey.
12 Where smartcard readers are not active a valid pass must be shown to 

the driver and the destination clearly stated at the start of every journey 
in order to prove entitlement as laid down by Plymouth City Council’s 
Concessionary Fare Scheme, otherwise the full commercial bus fare is 
payable.

13 Cards that are no longer valid for travel may be retained by the driver.
14 If the pass holder moves to reside outside of Plymouth City Council’s 

administrative boundary the pass may not be valid and must be returned 
to Plymouth City Council.
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15 When requested the pass must be shown to any bus inspector or 
authorised officer of Plymouth City Council upon production of relevant 
identification.

16 Expired, mutilated or defaced passes will not be accepted and will be 
withdrawn by the bus driver or authorised officer of Plymouth City 
Council.

17 Damaged passes must be replaced by contacting Plymouth City Council. 
A charge of £10 will be made. Damaged passes may not be accepted for 
travel by the bus driver and may also be retained by either the driver or 
any authorised officer of Plymouth City Council. Examples of damage 
include passes that are split, cracked, scratched, faded, dented, defaced 
and where a hole has been made.

18 Lost and stolen passes must be reported to the Council in order for  
a replacement pass to be issued.  A replacement fee of £10 will also  
be charged.

19 A £10 charge will be requested for replacement passes that are renewed 
automatically and sent to a previous address. Please advise Plymouth 
City Council’s Sustainable Transport Team of your change of address at 
your earliest opportunity.

20 Plymouth City Council reserve the right to restrict the number of 
replacement passes that may be issued to any one individual.

21 Any deliberate misuse of the pass may be considered a fraudulent 
offence and will result in the pass being confiscated by the bus operator 
or an authorised officer of Plymouth City Council.  You must not allow 
someone else to use your pass under any circumstances. If you do then 
you and/or the person using the pass could be committing a criminal 
offence.

22 Where there is evidence of deliberate fraudulent misuse of the pass, 
Plymouth City Council will investigate the misuse and if appropriate  
may decide to prosecute any offender through the Magistrates’ Courts.

23 Plymouth City Council may not issue a replacement pass to anyone 
where it has been proved that they have previously used a pass in a 
fraudulent manner.

24 Plymouth City Council reserves the right to amend and change the 
general terms and conditions of pass usage and/or its concessionary 
fares booklet or scheme from time to time.



20

CONTACT
Public Transport Team
Plymouth City Council
Ballard House,  
West Hoe Road, 
Plymouth PL1 3BJ.
T 01752 668000
E publictransport@plymouth.gov.uk

If you would like this document in large print, Braille or another language, 
please contact 01752 668000.

Published August 2019 v1.3


