
 

  

OFFICIAL 

CONSTRUCTION SITE WORKING HOURS 
DURING COVID-19 EPIDEMIC 
Guidance note for applicants

 

Background 

On 13 May 2020, the government published a written ministerial statement on planning and 
construction working hours. This statement encourages local planning authorities to approve requests 
to extend construction working hours temporarily to ensure safe working in line with social 
distancing guidelines until 9pm, Monday to Saturday, unless there are very compelling reasons against 
this. Local authorities are expected to tell a developer whether they are happy to agree amended 
working hours informally, or whether it is necessary to submit a formal application and through which 
route. 

The government statement sets out that local authorities should accept proposals for extended 
working hours unless there are very strong reasons against this and they should ensure that decisions 
are issued within 10 days where possible. 

The government statement also advises that extensions of construction working hours should only be 
refused in exceptional circumstances where there are significant impacts on neighbouring businesses 
or uses which are particularly sensitive to noise, dust or vibration, which cannot be overcome 
through other mitigation, or where impacts on densely populated areas would be unreasonable. If 
requests are made to work late into the night, on a Sunday or a Bank Holiday it would be reasonable 
to refuse these. 

Full guidance: https://www.gov.uk/guidance/coronavirus-covid-19-construction-update-qa  

 

Plymouth City Council construction site working hours approval procedure 

An applicant only needs an agreement to the changes in working hours where there is a planning 
condition on working hours, normally secured through a Construction Environmental Management 
Plan (CEMP). If there is no condition relating to working hours then the activities will be managed 
through Environmental Health legislation administered by the Council’s Public Protection Service. 

If an applicant wishes to amend a conditioned construction working hours, they should contact 
Plymouth City Council Strategic Planning & Infrastructure Department by emailing 
planningconsents@plymouth.gov.uk. The email should set out clearly the following information: 

1. The site address including the planning application reference number. 

2. The additional hours that are intended to be worked and the days when these works will be 
undertaken. 

3. The scope of the works being undertaken e.g. external as well as internal works; types of 
deliveries that are expected; and the nature of the works that will be undertaken. If power 
tools are to be used this should be explicitly stated. Any demolition work should also be 
identified. 

4. How any potential noise will be mitigated to minimise disturbance to local residents and 
where noise is expected how any complaints from residents can be reported and addressed 
e.g. providing local residents with a direct contact number and an effective response process. 

5. The date when the intended additional construction hours will cease. 

The relevant officers within the Strategic Planning & Infrastructure and Public Protection Departments 
will assess the impact of the proposed works. Upon receipt of the request, officers will notify all ward 
councillors giving three working days for any comments to be made. The Service Director for 
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Strategic Planning & Infrastructure will seek the views of the Chair, Vice Chair and Lead Opposition 
Member of Planning Committee on any issues of relevance to the consideration of the request. 

Within 10 days of receiving a request, the Service Director for Strategic Planning & Infrastructure will 
decide on one of the following actions: 

1. Agree the request for extended working hours as submitted in the email.

2. Refuse the request for extended working hours giving clear reasons based on the relevant
Joint Local Plan policy and any other material considerations.

3. Ask for further negotiation on the submitted request so that he can address concerns raised
by councillors and/or consultees.

4. Advise that a decision on the requested working hours cannot be made without a formal
condition discharge application giving reasons why the changes cannot be agreed through an
informal process.

If the Service Director for Strategic Planning & Infrastructure agrees changes through the informal 
procedure set out above, this will take the form of an email to the applicant outlining the terms under 
which changes to working hours are considered to be acceptable. It will also be subject to the 
Plymouth City Council being able to discharge its statutory duties under Environmental Health noise 
legislation. 

In liaison with the Council’s Public Protection Department the Service Director for Strategic Planning 
& Infrastructure will reserve the right to withdraw the agreement without notice if he considers that 
the applicant has either breached the agreed terms or as a consequence of a verified complaint 
received from ward councillors and/or local residents. If necessary, this could involve the use of a 
Temporary Stop Notice and/or any other enforcement action considered appropriate. In such cases, a 
formal condition discharge application would be required for further consideration to be given to any 
request for extended working hours. 

This arrangement will automatically cease on 13 May 2021 or such earlier date in light of further 
Government advice. 

26 May 2020 

Update

On the 25 March 2021 a Ministerial Statement was released which provided updated guidance and the 
Government ‘Construction working hours: guidance’ was withdrawn on the 1 April 2021. The new 
Ministerial Statement (available in the UK Parliament website: https://questions-
statements.parliament.uk/written-statements/detail/2021-03-25/hcws902) confirms that the previous 
approach should continue until 30 September 2021. As such the Council will continue to use this 
procedure until 30 September 2021.
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