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Introduction   
This document provides a summary of the representations that the Council received in response 
to the publication of the Draft Shopping Centres Supplementary Planning Document (SPD) for 
consultation. 

 
Background 

The purpose of the Shopping Centres SPD is to set in place guidance to ensure that development 
proposals in the city’s shopping centres support and do not compromise the essential functions of 
those centres. The SPD achieves this through: 

 Identifying the boundaries of district and local shopping centres. 

 Defining the primary and secondary retail frontage within these centres. 

 Amplifying how the Core Strategy policy (CS11) relating to changes of use in shopping 
centres will be implemented in practice. 

 Articulating the key issues identified through the evidence base and consultation responses 
in each of the centres. 

 Therefore, providing a tool to assist with the management of change in these centres 
through the planning application process. 

 

The Consultation 

The Draft Shopping Centres SPD consultation ran for a six week period from 16 February 2011 
until 30 March 2011.  It has been extremely valuable, providing the Council with a number of very 
helpful suggestions that will enable the SPD to be improved before it is adopted. The consultation 
process was run in parallel with consultations on the Sustainable Neighbourhoods Development 
Plan Document.  

During the consultation, a permanent display of information regarding the SPD was available to 
view at the Civic Centre, Windsor House and the George Park and Ride.  In addition to this, 
planning officers were present and available to answer questions from the public at a number of 
consultation events that were held across the city.  All these events were widely publicised, 
including notification of all interested parties through the LDF newsletter.  Throughout the 
consultation period, people were invited to submit comments online or in writing to ensure 
representations could be registered and considered by the Council. 

333 representations in total were received in relation to shopping issues.  26 of these were direct 
responses to the Shopping Centres SPD and 307 were in response to the Sustainable 
Neighbourhoods DPD consultation question, which asked consultees to comment on their local 
shopping facilities. All of the comments received can be viewed in full at: 
http://plymouth.consult.limehouse.co.uk/portal 

  

 



 

 

The comments did not raise any major issues that would require significant changes to the SPD. 
However, the comments did helpfully highlight a number of matters concerning the strengths and 
weaknesses of the various centres which would usefully be incorporated into the description of 
issues to be considered in relation to the centres’ future development. For example: 

 comments regarding the condition of the environment and facilities within centres, such as 
public realm, issues with limited car parking provision, 

 Updated information with regard to unit occupancy within some centres, such as Upland 
Drive, 

 Comments regarding certain retail or other facilities not being mentioned within the SPD, 

 Comments relating to support of the commentary on centres within the SPD 

 
All of the comments received have now been considered and the proposed changes to the SPD 
are summarised as follows: 

 Clarification of key issues within the centres to better inform decision making on planning 
applications 

 Amendments to update and clarify the commentary text on some of the centres 

 Clarification of the approach to primary frontages, secondary frontages and primary 
shopping areas  

 Clarification of the shopping centre maps to provide a consistent and appropriate scale, as 
well as clearly define frontages and boundaries. 

The revised SPD, together with a detailed summary of the Council’s response to individual 
comments will be published shortly (by end of July) as these matters are reported back to the 
Council. 

 


