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OFFICIAL:SENSITIVE 

PREMISES LICENCE  
Mobile, remote, internet and other delivery sales 

Licensing Act 2003
 

 

The sale by retail of alcohol is a licensable activity and may only be carried out in accordance 
with an authorisation under the 2003 Act. Therefore, a person cannot sell alcohol from a 
vehicle or moveable structure at a series of different locations (e.g. house to house), unless 
there is a premises licence in respect of the vehicle or moveable structure at each location at 
which a sale of alcohol is made in, on or from it.  

The place where the order for alcohol, or payment for it, takes place may not be the same as 
the place where the alcohol is appropriated to the contract (i.e. the place where it is identified 
and specifically set apart for delivery to the purchaser). This position can arise when sales are 
made online, by telephone, or mail order. Section 190 of the 2003 Act provides that the sale of 
alcohol is to be treated as taking place where the alcohol is appropriated to the contract. It will 
be the premises at this location which need to be licensed; for example, a call centre receiving 
orders for alcohol would not need a licence but the warehouse where the alcohol is stored and 
specifically selected for, and despatched to, the purchaser would need to be licensed. These 
licensed premises will, as such, be subject to conditions including the times of day during 
which alcohol may be sold. The premises licence will also be subject to the mandatory licence 
conditions.  

Persons who run premises providing ‘alcohol delivery services’ should notify the relevant 
licensing authority that they are operating such a service in their operating schedule. This 
ensures that the licensing authority can properly consider what conditions are appropriate. 
Premises with an existing premises licence, which choose to operate such a service in 
addition to their existing licensable activities, should contact their licensing authority 
for its view on whether this form of alcohol sale is already permitted or whether an 
application to vary the licence will be required.  
 
Licence holders should consider carefully what steps they are required to take to comply with 
the age verification requirements under the 2003 Act in relation to sales of alcohol made 
remotely. These include sales made online, by telephone and mail order sales, and alcohol 
delivery services. Each of these sales must comply with the requirements of the 2003 Act. The 
mandatory condition requires that age verification takes place before a person is served 
alcohol. Where alcohol is sold remotely (for example, online) or through a telephone 
transaction, the sale is made at this point but the alcohol is not actually served until it is 
delivered to the customer. Age verification measures (for example, online age verification) 
should be used to ensure that alcohol is not sold to any person under the age of 18. However, 
licence holders should also consider carefully what steps are appropriate to ensure that age 
verification takes place before the alcohol is served (i.e. physically delivered) to the customer 
to be satisfied that the customer is aged 18 or over. It is, therefore, the responsibility of the 
person serving or delivering the alcohol to ensure that age verification has taken place and 
that photo ID has been checked if the person appears to be less than 18 years of age.  
 

 

 


