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We continue to receive complaints concerning hackney carriage drivers who over-rank at various stands 
throughout the City and cause nuisance to local residents and obstruction to other road users. This is in 
contravention of the Hackney Carriage Bye-Laws that state that you are obliged to proceed to the nearest 
available appointed stand.  This would also apply to any taxi(s) waiting for potential passengers outside 
public house and nightclubs. 

The main nuisance areas are Basket Ope, Vauxhall St, Union St, Mutley Plain, North Hill and Whimple St 
during the evening and Whimple St during the day.  

Taxi Licensing, the Police and the Parking will continue to monitor these areas on a regular basis and take 
enforcement action as appropriate to manage the problem. Agencies will continue to undertake joint 
enforcement operations, offer advice, gather evidence, identify persistent offenders and share information 
to ensure a fair and consistent approach to enforcement is maintains.  

Drivers who persistently park their vehicles off a stand and form a queue waiting for a space to become 
available are causing nuisance to the local residents and creating a road safety hazard.  

In cases of over-ranking the following enforcement options are available in the investigation of offences of 
‘failing to proceed’ in order of priority. 

1. Gather evidence of the offence committed for further action. 

Consideration will be given to the following factors in deciding what level of enforcement 
action should be taken 

§ level of public nuisance,  
§ road safety hazards,  
§ number of licensed vehicles involved,  
§ time of day/night  
§ any repeat offending 

2. The issue of written warnings are an option, however on ranks where there is acknowledged 
to be an on-going problem this will not be the standard response.  If a driver has received a 
previous written warning(s) this will be considered as an aggravating factor when deciding the 
appropriate course of enforcement action. 

3. The Council and the Police will have regard to all the individual circumstances in deciding 
whether to consider any further legal proceedings for offences under the Hackney Carriage 
Bye Laws.  

4. Parking Enforcement Officers will continue to take action against any vehicles parked on double 
yellow lines or obstructing the bus lane where it is established that the vehicle is unlawfully 
parked.  

5. The Police will continue to use their own enforcement powers to deal with instances of wilful 
obstruction or leaving the vehicle with the engine running. 

If you would like to discuss the matter in more detail please contact any for the enforcement agencies  

 
Taxi Licensing Office  Parking Enforcement Division  City Centre Police Team 
Public Protection Service Plymouth Transport and Highways Charles Cross Police Station  
Plymouth City Council  Plymouth City Council   Plymouth 
Tel. 01752 - 304141  Tel. 01752 - 305580   Tel. 08452777444 
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