
5 Delivering Jobs and Services 

Creating a Diverse Mix of Commercial and Service Uses 

5.1 Unlocking Plymouth’s economic potential underpins the city’s aspirations to 
secure its long term future and fulfil its role as the economic hub for the far South 
West.  Derriford, as one of the city’s strategic employment locations serving the wider 
sub-region, will play a major part in delivering this aspiration.  This AAP seeks to 
support the creation of jobs and services through the allocation of suitable land in a 
suitable place, together with the infrastructure necessary to support a more sustainable 
form of development. 

5.2 Core Strategy, Strategic Objective 6 ‘Delivering the Economic Strategy’ and 
Policy CS04 ‘Future Employment Provision’, emphasise the importance of ‘Developing 
the concept of a bi-polar economy with strong and complementary centres of 
employment at the City Centre and Derriford’.  This role is supported by Strategic 
Objective 2, which confirms the key considerations of promoting economic flexibility 
and innovative capacity through the provision of a diverse mix of commercial, office and 
service uses at Derriford, together with homes and community facilities to ensure a 
more sustainable form of development. 

Strategic Objective 2 Delivering Jobs and Services 

To support Derriford’s role in securing the city’s long term economic and 
social well-being through the development of strategically important 
employment sites for health, industry and offices, as well as education 
services, by: 

1. making provision for in the region of 8,000 new jobs over the plan period, 
reinforcing Derriford’s strategic employment role as part of the bi-polar concept 
identified in Plymouth’s Local Economic Strategy 2006-21 (2006). 

2. ensuring that the growth of jobs and services at Derriford is delivered in a way 
that is complementary to the growth of the City Centre. 

3. making provision for a diverse mix of commercial and service uses, as well as 
supporting residential, community, commercial, service and retail uses to 
promote community well-being, social interaction, environmental enhancement 
and the delivery of sustainable linked communities. 

5.3 Strategic Objective 2 draws together key concepts to ensure development at 
Derriford contributes to delivering a more sustainable city by recognising the links 
between supporting jobs through the provision of homes and services to ensure 
sustainable development. 

5.4 Core Strategy Policy CS04, ‘Future Employment Provision’, highlights the need 
to accommodate both traditional employment uses as well as other priority economic 
growth sectors.  In relation to the northern corridor, it sets out that the Council will: 



• safeguard and support proposals to extend the strategic employment 
opportunities at Plymouth International Medical and Technology Park and 
Tamar Science Park, and 

• support proposals for new commercial development in the Derriford area 
that is complementary to the primary role of the City Centre as a regional 
hub, with Derriford seen as Plymouth’s secondary office location. 

The Core Strategy makes clear in paragraphs 6.18 and 6.21 that it is the role of 
the AAP to determine the actual proposed quantums and nature of employment 
provision for particular sites and locations.   Policies/proposals DS06 to DS11 
therefore support Derriford’s existing health, education and employment uses 
and encourage new investment, particularly in relation to the medical and 
healthcare sector, as well as transforming Derriford into the city’s secondary 
office location after the City Centre.  Derriford’s main employment proposals 
are shown in Table 1 below. 

 

Proposal Location Employment 
Floorspace Potential 

(gross floorspace) 

DS06 Plymouth International Medical & 
Technology Park 

40,000 sq m  

DS07 Tamar Science Park 20,000 sq m  

DS08 Crownhill Retail Park 2,000 sq m  

DS09 Derriford Hospital 20,000 sq m  

DS11 Christian Mill Business Park 1,500 sq m 

The following employment developments will be provided on non employment led 
mixed-use sites. 

DS12 Glacis Park 15,000 sq m  

DS13 Seaton Neighbourhood 4,500 sq m  

DS14 North West Quadrant  5,000 sq m  

DS16 District Centre 8,000 sq m  

  Total 116,000 sq m 

Table 1: Proposed commercial floorspace provision within Derriford 
and Seaton. 



5.5 The following policies and proposals are intended to guide the future 
development of these sites.  However, a number of transport interventions, (defined in 
proposals DS17, DS18 and DS19), will be required before their full development can be 
realised.  Details concerning the delivery of these proposals is set out in Chapter 10, 
which has been informed by the Derriford Delivery Framework. 

Plymouth International Medical and Technology Park 

5.6 The area known as ‘Plymouth International Medical and Technology Park’ 
(PIMTP) is a site located on the former Seaton Barracks, situated to the east of the 
A386, close to Derriford Hospital and the Tamar Science Park, although separated from 
them by the Bircham Valley.   The AAP proposes the use of approximately 9.5 hectares 
of the site at its north western end as a location for a new mixed use district centre 
(see Proposal DS16).  The overall site area covered by Proposal DS06 is approximately 
26.5 hectares. 

5.7 PIMTP is currently owned and marketed by the Council following its transfer 
from the South West of England Regional Development Agency (RDA) in 2011.  The 
site is of strategic importance for employment and this is its primary purpose.  
However, given its central location within the Derriford growth area, it is also 
acknowledged that the site could play a secondary role in supporting the wider objective 
of sustainable growth through provision of necessary community infrastructure.  Indeed, 
the Core Strategy specifically provides for and encourages mixed use development on 
this site (see Derriford and Seaton Vision Diagram on page 69), this being seen as a 
particular response to the need to enhance the sustainability of the site and reduce the 
need to travel.  

5.8 PIMTP is a ‘flagship’ employment site which will play a crucial role in helping the 
South West to capitalise on its growing reputation as a centre of medical excellence.  It 
provides for B1 and B2 employment uses, with a focus on the health/medical sector.  Its 
close proximity to the expanding Derriford Hospital, the Nuffield Hospital and the new 
headquarters for the Peninsula Medical and Dental Schools, put it close to the heart of 
one of Europe’s largest medical communities, making it a critical component in 
supporting the city’s future prosperity. 

5.9 As an established centre for medical excellence, PIMTP was chosen as the ideal 
location for one of only three new Radiology Academies in the country, as well as a new 
Peninsula NHS Treatment Centre, specialising in orthopaedic diagnostic treatment and 
rehabilitation.  The NHS has also acquired some 7 hectares of land within the site.  

5.10 This site also accommodates a range of other organisations including 
occupational health specialists IMASS, HSBC, Hellermann Tyton, PDSA veterinary care 
and the Land Registry, which is one of Plymouth’s biggest employers and hosts one of 
the largest databases in Europe. 

5.11 Core Strategy Policy CS04, ‘Future Employment Provision’ safeguards and 
supports proposals to extend the strategic employment opportunity of the site, within 
the context of the identification of this site in the Core Strategy as an opportunity 
location for employment led mixed use.  This Policy is delivered through Proposal DS06, 
which makes provision for a further 40,000 sq m gross of business floorspace and 
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healthcare provision, as well as a range of business support infrastructure, as part of a 
commercially led mixed-use development.  On completion, this development is 
expected to provide in the region of 2,000 new jobs for the city.  

Proposal DS06: Plymouth International Medical and Technology Park 

Plymouth International Medical and Technology Park’s role as a strategic 
employment site will be strengthened by commercially led mixed-use 
development delivering new offices, technology, research and development 
and healthcare/medical related businesses.  These developments should: 

1. provide for an additional 40,000 sq m gross of commercial office and 
manufacturing (B1 and B2) development and medical facilities (C1 and C2), as 
part of a mixed-use development. 

2. contribute to an intensification and diversification of existing commercial uses, 
including a reduction in the current impact of car parking provision. 

3. safeguard provision for the development of an Energy Centre to support the 
wider District Energy proposals. 

In addition to meeting it’s primary strategic employment role, the site will also play an 
important role in ensuring that the overall growth strategy for Derriford is sustainable, 
in particular through providing for important local infrastructure to meet the needs of 
the growing population.  In this respect, and subject to further detailed assessment, 
provision is made for: 

4. a two-form entry primary school in the south eastern part of the site that is well 
connected to the proposed Seaton Neighbourhood, in order to meet with wider 
needs of sustainable growth. 

5. consider limited residential development in the region of 100 dwellings, including 
at least 30 affordable homes and 20 built to Lifetime Homes Standard, where this 
relates to the adjoining residential areas in the Seaton Neighbourhood. 

5.12 In implementing Proposal DS06, regard needs to be had to Policies DS01 to 
DS04 and Proposal DS05.  Due to the pivotal role this site will play in shaping 
Derriford’s long term future, particular consideration also needs to be given to: 

a) ensuring new development contributes to the site’s strategic employment role.  In 
support of this role the provision of associated community facilities, including 
crèches, day care centres and small cafes, will be encouraged.  

b) promoting a more effective use of land to provide a higher density form of 
development that is well connected to the District Centre, Seaton Neighbourhood 
and the Community Park.  Due to the strategic role, status and location of this site, 
its development will require  
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high quality developments which create a distinct sense of place. This should include 
the provision of a landmark building and where appropriate a new piece of 
significant contemporary public art on Tavistock Road to mark the arrival point to 
PIMTP and define its central location on the city’s northern corridor.  It will also be 
important to consider opportunities to rationalise surface level car parking to 
maximise the site’s development potential. 

c) supporting a move to more sustainable modes of travel.  As a major travel 
destination, every effort needs to be made to reduce commuting and encourage 
more journeys by foot, bicycle or public transport.  Travel plans for this area will be 
required to demonstrate how progress will be made towards achieving a modal 
shift. 

d) in order to help reduce Derriford’s carbon footprint, as part of the necessary 
response to climate change, development proposals for this site will be required to 
make provision for a combined Energy Centre, to support the phased rollout of the 
district heating network, as well as have regard to the opportunities for new 
development to connect to this network. 

5.13 The existing residential neighbourhood close to Seaton can only be accessed by 
vehicles directly from the A386. To improve accessibility for residents by foot, bike and 
car, opportunity will be sought through new developments on PIMPT land to create a 
highway link connecting Coleborne Road to William Prance Road. 

5.14 With regard to the phasing of development, a critical consideration will be the 
requirement for the proposed Forder Valley link road.  This has implications for the 
amount of development that will be permitted before the completion of this link road 
becomes a requirement.  This requirement is set out in Proposal DS18. 

Tamar Science Park 

5.15 The area known as ‘Tamar Science Park’ is located to the east of Derriford 
Hospital and to the south of Marjon on an attractive landscaped campus.  It 
accommodates more than 80 knowledge-based businesses, including the Peninsula 
College of Medicine and Dentistry, and is considered to be one of the UK’s fastest 
growing science parks. 

5.16 Tamar Science Park was developed in 1995 to bridge the gap between business 
and academia, as a partnership between the Council, the University of Plymouth and 
Devon and Cornwall Business Link.  It is now a joint partnership between the Council 
and the University of Plymouth.  Between 1998-2001 Phases 1 and 2, known as the 
Innovation and Technology Transfer Centre (ITTC), opened.  In 2003, Phase 3 was 
completed and provided some 3,000 sq m of additional space.  In 2004, the Peninsula 
Medical School was founded, providing a flagship presence for the science park which is 
expected to attract further medical-related companies. 

5.17 Its contribution to the local economy is important as it is the only science park 
offering a combination of science, industry and education services, as well as providing a 
gateway to help develop new enterprises.  This role is particularly important in 



developing medical clusters at Derriford, as well as providing links to the hospital and 
other medical services. 

5.18 Tamar Science Park currently provides 18,580 sq m of floorspace.    Through the 
support of Core Strategy Policy CS04 and Proposal DS07, provision is made for a 
further 20,000 sq m gross of floorspace, as well as a range of business support 
infrastructure. 

Proposal DS07: Tamar Science Park  

Tamar Science Park’s role of providing for science, industry and education 
services, as well as being a gateway for new enterprises, will be strengthened 
by the provision of further commercial floorspace and business support 
infrastructure.  These developments should: 

1. provide for an additional 20,000 sq m gross of B1 employment floorspace, as 
well as associated educational uses and non-residential institutions (D1).  This 
will be supported by the delivery of a range of business support infrastructure in 
line with an overall agreed masterplan. 

5.19 This is a strategic employment site and it is an invaluable gateway for the 
development of new enterprises.  In implementing Proposal DS07, regard needs to be 
had to Policies DS01 to DS04 and Proposal DS05, and particular consideration also 
needs to be given to: 

a) ensuring new development supports the site’s strategic employment role.  

b) ensuring the site plays a positive part in Derriford’s ‘Place Making Agenda’ by 
creating connections with Derriford Hospital and the Community Park as part of an 
integrated scheme.  The form and quality of development also needs to reflect the 
site’s role, status and location.  This means that new buildings should front onto 
public spaces and streets, (particularly Derriford Road), making it feel like an 
integral part of the urban area and less like a discrete employment park.  The site 
layout should respond to views, the valleys and the tree belts to maximise the 
distinctiveness and quality of the environment.  It will also be important to consider 
opportunities to rationalise surface car parking to maximise the site’s development 
potential. 

c) reducing commuting by enabling more journeys to be made by foot, bicycle or 
public transport.  This can be achieved through both design, as well as supporting 
the increased use of public transport by the use of travel plans to demonstrate how 
progress will be made towards a modal shift for the site. 

d) contributing to the reduction of Derriford’s carbon footprint, as part of the 
necessary response to climate change.  New development will be required to be 
CHP ready and able to take advantage of the proposed Derriford District Heating 
Network. 
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Crownhill Retail Park 

5.20 Crownhill Retail Park is located to the west of Derriford Roundabout and fronts 
on to the A386.  The site lies adjacent to Glacis Park and abuts Looseleigh Lane to the 
north.  Crownhill Retail Park has the characteristics of an out of town centre, which is 
currently occupied by four A1-A3 retail units, including a significant bulky goods 
warehouse of approximately 11,000 sq m, a foodstore, two fast food restaurants and a 
large amount of surface level car parking. 

5.21 The intention of Policy DS08 is to support a commercially-led mixed-use 
development on the Crownhill Retail Park site.  It is assumed that existing uses will 
continue and development on the site will be intensified to incorporate a mix of uses, 
including office space and residential units. This site should not compete with the 
District Centre, but instead it will have a complimentary retail, residential and 
employment role supporting the new District Centre. 

Policy DS08: Crownhill Retail Park 

Development which leads to an intensification and diversification of uses will be 
supported at Crownhill Retail Park.  In particular, it is anticipated that commercial led 
mixed-use development will be provided for, with the site offering the potential for the 
following: 

1. some 80 new residential units, at least 24 of which will be affordable and 16 will 
be built to Lifetime Homes Standard to ensure a mix of housing type and tenure 
is provided to meet a range of needs. 

2. some 2,000 sq m gross of office space that will front on to Tavistock Road 

3 Proposals should lead to a reduction in the current impact of car parking 
provision, including the provision of landmark feature(s) on the A386 frontage as 
part of marking the gateway into Derriford. 

5.22 In implementing Policy DS08, regard needs to be had to Policies DS01 to DS04 
and Proposal DS05.  Development will need to form a quality built frontage onto 
Tavistock Road with a landmark feature/piece of contemporary public art marking the 
crossroads and should be of a suitable scale to create a positive sense of arrival and 
reduce the visual dominance of the A386. 

5.23 Development needs to contribute to the creation of positive links across the 
A386 to improve connectivity between this site and the new District Centre. 

5.24 In order to help reduce Derriford’s carbon footprint, as part of the necessary 
response to climate change, new development will be required to be CHP ready and 
able to take advantage of the proposed Derriford District Heating Network. 

Derriford Hospital 

5.25 Derriford Hospital is located centrally within Derriford, between the North 
West Quadrant site and Tamar Science Park.  It not only provides healthcare services 
for the city and its sub-region, but is also a key landmark dominating the landscape in 
this area. 



5.26 Derriford Hospital offers a full range of general hospital services to a population 
of around 450,000 people in Plymouth and parts of Devon and Cornwall.  In particular, 
the hospital provides emergency and trauma services, maternity services, paediatrics and 
a full range of diagnostic, medical and surgical sub-specialities.  In April 2012, Derriford 
Hospital was designated as the Peninsula Trauma Centre. 

5.27 At present, the hospital employs around 5,200 full-time equivalent employees 
and more than 48,000 people pass through the main hospital entrance each week.  In 
total, the hospital provides more than 900 beds, offers 1,000 public car parking spaces 
and is the best bus served location in the city after the City Centre. 

5.28 The hospital is a major destination, however, it has evolved incrementally over 
several decades it offers limited facilities for staff and users and it can be confusing for 
visitors and patients to navigate and orientate themselves.  While some of these matters 
can be addressed through improvements to the hospital itself, other issues can only be 
addressed by establishing better connections with the wider area. 

5.29 Core Strategy, Strategic Objective 15 ‘Delivering Community Well-being’ and 
Policy CS31, support a number of improvements to the city’s health and well-being, 
including making provision for new and enhanced healthcare facilities.  Proposal DS09 
supports the continued development of this location for healthcare facilities and is 
intended to assist Plymouth Hospitals NHS Trust with its plans for the expansion and 
improvement of its facilities. 

Proposal DS09: Derriford Hospital 

Derriford Hospital’s role as a regionally important healthcare facility, will be 
strengthened by enabling the provision of additional facilities and supporting 
environmental improvements.  During the plan period, opportunities will be 
sought which enable: 

1. the creation of a new entrance and arrival point potentially on the western side 
of the existing hospital building, together with an integrated public transport 
interchange. 

2. a dedicated public transport route through the site that will enable two way bus 
movements between the proposed new Marjon link road and new routes 
through the North West Quadrant site, via the hospital’s public transport 
interchange. 

3. the rationalisation of staff parking arrangements including a new multi-storey car 
park for patients and visitors to replace surface car parking that will be lost as a 
result of the redevelopment North West Quadrant site. 

4. consolidation of Accident and Emergency facilities, as well as improvements to 
children’s services and urgent care facilities totalling some 20,000 sq m gross 
floorspace. 

5. the creation of a new ophthalmology unit to integrate ophthalmic outpatient and 
day care services on to the main hospital site. 



6. improvements to the helicopter landing facilities through the delivery of a new 
helipad. 

7. safeguard space for an Energy Centre as appropriate to support wider District 
Energy proposals. 

5.30 In implementing Proposal DS09, regard needs to be had to Policies DS01 to 
DS04 and Proposal DS05.  Due to the pivotal role the hospital plays, not only in 
providing healthcare facilities, but also in the way this facility dominates the urban fabric 
of the area, particular consideration also needs to be given to: 

a) ensuring the predominant use of this site remains for healthcare facilities, providing 
in the region of 20,000 sq m gross floorspace for healthcare uses.  

b) using development opportunities to promote improvements to the urban form, that 
includes: 
-  improving the linkages to the adjoining North West Quadrant site, Tamar Science 
Park and Derriford Community Park; 
-  improving the hospital entrance to reflect the site’s key role in the community, 
providing an appropriate arrival point for the transport interchange; 
-  promoting a form of development that reflects the hospital’s key strategic role.  
This means high quality architecture and integration of public art in high profile 
locations, as well as public realm and open space provision consistent with the site’s 
role. 
-  establishing a stronger relationship to the natural setting of the site, to improve 
and soften the built environment and create a legible and easily accessible place; 
-  seeking opportunities to rationalise surface car parking and maximise the site’s 
overall development opportunities. 

c) supporting a move to more sustainable modes of travel.  This means making 
provision for increased use of public transport, including developing travel plans to 
demonstrate how progress will be made towards a modal shift for the site. 

d) developing an energy and sustainability strategy to achieve carbon savings and adapt 
to environmental change, underpinned by energy efficient services, including where 
possible, integrating the wider development of a District Energy network in 
Derriford and where necessary safeguarding space for an Energy Centre to support 
this. 

University College of St Mark and St John (Marjon) 

5.31  ‘Marjon’ is a Higher Education facility situated between the airport site, to the 
north and Tamar Science Park to the south.  The University College runs undergraduate 
and postgraduate programmes.  The facilities form a single campus for an academic 
community of approximately 5,000 people, including student accommodation on site.  It 
plays a vital role in supporting the city’s continued growth and long term economic 
prosperity through the provision of further education. 

5.32 The Core Strategy, Strategic Objective 9 ‘Delivering Educational Improvements’ 
and Policy CS14, recognises the city’s high quality higher and further education sector 



and the very important contribution it makes to teaching, learning and research.  
Proposal DS10 provides support for the continued use of this site for further education 
and assists Marjon with its plans for future developments. 

Proposal DS10: University College of St Mark and St John (UCP Marjon) 

Marjon’s role as a sub-regionally important education facility will be 
strengthened by enabling the provision of additional facilities.  Opportunities 
will be sought which enable: 

1. the provision of a public transport interchange on Plymbridge Lane, near to the 
new main entrance. 

2. provision for development of some 400 student accommodation units.  

3. a strategic public transport link to be provided on the western edge of the site 
between Derriford Road and Plymbridge Lane.  

5.33 In implementing Proposal DS10, regard needs to be had to Policies DS01 to 
DS04 and Proposal DS05. Due to the important role this site plays in providing for 
Plymouth’s future, and the impact it has on the area as a whole, particular consideration 
also needs to be given to: 

a) ensuring development reflects Marjon’s key educational role, emphasising the 
University College’s modernity and connectivity with the surrounding communities.  
This includes making provision for increased public use of some of the sports 
facilities, particularly for extended public use of the swimming pool.   

b) ensuring development responds to its surroundings, providing effective integration 
to maximise the benefits of the University College to its neighbours.  In particular, 
the relationships with nearby land uses including Tamar Science Park and Derriford 
Community Park need to be demonstrated as part of an integrated scheme.  
Opportunities will be encouraged to strengthen the form of the existing campus 
through intensification, as well as provide development that fronts onto Derriford 
Road, Plymbridge Lane, or overlooks the Community Park.  The site layout should 
respond to views, the valleys and the tree belts to maximise the distinctiveness and 
quality of the environment.  It will also be important to consider opportunities to 
rationalise surface car parking to maximise the site’s development potential. 

c) preparing a car parking strategy, in conjunction with travel planning, to demonstrate 
how progress will be made towards a modal shift for the site through the increased 
use of public transport.  This should relate to the new University College entrance 
and arrival point from Plymbridge Lane. 

d) ensuring the proposed strategic public transport link to be provided between 
Derriford Road and Plymbridge Lane, (the UCP Marjon link road), provides for bus 
priority, as well as serving as a high quality pedestrian and cycle route, subject to 
constraints placed on the design by topography and the Site of Special Scientific 
Interest to the west of the proposed route. 



e) safeguarding the green links which run alongside both the eastern and western 
fringes of the University College site, making every effort to strengthen north-south 
ecological connectivity throughout the site. 

f) developing an Energy Strategy, integrating the necessary infrastructure to achieve 
carbon savings by encouraging all development to be District Energy and CHP 
ready, as well as making provision for integrating waste storage areas and recycling 
facilities into the development. 

5.34 Details concerning the delivery of this proposal, together with an explanation of 
the relationships between the provision of key infrastructure needed and the anticipated 
funding sources is set out in Chapter 10. 

Christian Mill Business Park 

5.35 The area known as Christian Mill Business Park is located west of the A386, off 
Tamerton Foliot Road.  It currently provides some forty business units for office and 
industrial uses, on some 2.4 hectares of land.  In addition, the Business Park provides a 
number of retail units and accommodates a range of community facilities including a 
children’s play centre, independent gym, judo hall and dance studio. 

5.36 The Plymouth Employment Land Review (2006) recognised that while this site is 
a secondary employment location, it has good access via Tavistock Road and fulfils an 
important local role in providing for a range of employment opportunities supporting 
the Council’s vision for a prosperous city based on the concept of sustainable linked 
communities.  Through the support of the Core Strategy Policy CS04 and DS11, 
recognition is given to this site’s role in providing a range of premises that sustain local 
needs, but also supports the site’s further redevelopment for employment purposes. 

Policy DS11: Christian Mill Business Park 

Christian Mill Business Park’s role as a local employment provider will be 
safeguarded and enhanced to provide for employment uses.  Opportunities 
will be sought which enable: 

1. provision for additional B1, B2 and B8 uses, in the region of 1,500 sq m gross 
floorspace leading to the intensification of uses and contributing to the site’s 
overall improvement.   

2. the rationalisation of surface car parking to open up further development 
opportunities that support employment provision. 

5.37 This AAP supports the implementation of the 2009 planning consent for an 
additional 12 commercial units of 1,400 sq m to be sited on the redundant lorry park.  
However, in implementing the existing planning consent or promoting any further re-
development of this site, regard needs to be had to Policies DS01 to DS04 and Proposal 
DS05, and particular consideration needs to be given to: 

a) helping improve the site’s links to the surrounding communities by improving 
pedestrian access and making provision for cyclists. 



b) development overlooking the valley edge should be positive, adding interest, 
contrast and character, as well as providing a degree of natural surveillance and 
stronger enclosure. 

c) supporting the increased use of public transport, including the use of travel plans to 
demonstrate how progress will be made towards a modal shift for the site. 
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