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HACKNEY CARRIAGE  
Guidance note for licensed drivers on use of meters

 
 

Introduction 

All Hackney Carriages have Taximeters that are regulated by Plymouth City Council. 

The metered fare shows a maximum that can be charged for all journeys made in Plymouth, 
otherwise known as “within the prescribed distance” 

Guidance 

If a passenger is taken from a point in Plymouth to a destination within the prescribed distance, it 
must be run on the meter. The meter must be engaged throughout the whole journey. If the 
driver feels inclined, he can accept less than the metered fare, as this is a maximum amount that 
can be charged.  

If the Hackney Carriage is affiliated to a private hire company, which has its own meter system, for 
a Private hire booking both meters must be engaged, the private hire metered fare may be less 
than the Hackney Carriage, but the Taximeter must be engaged for the reason outlined in the 
paragraph above. If the same Hackney carriage is subject to a hail or hired from a taxi stand, then 
the Private Hire meter need not be engaged. 

Similarly, fares that are completed outside the prescribed distance may be negotiated, and may or 
may not be quoted as being higher than the metered fare, as the destination is outside the 
Plymouth area. If no fare is negotiated prior to the commencement of the journey the meter must 
be engaged to calculate the fare to all out of district destinations. These journeys must commence 
with the meter running, as the journey commences within the prescribed distance. 

The metered fare is a maximum amount, it is not necessary to charge the maximum fare. 

Any enquiries to this notice should be directed to the Licensing Office, contact details as below. 

 

 

Licensing Office 
Public Protection Service 
Plymouth City Council 
Plymouth PL1 2AA 

Email: taxi.licensing@plymouth.gov.uk 
Tel. 01752 304141 
www.plymouth.gov.uk  
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