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Zoo Licencing Act 1981 (Amendment) 

(England and Wales) Regulations 2002 

 

Inspection Report   

 

 

 

Name of applicant or 

Current licence holder: 

Name and address of zoo  

 

 

            

 

Telephone number (incl. national dialling 

code)  

Fax number (incl. national dialling code) 

Licence 

Number  

 

Date of last inspection                                            Type of last Inspection  

Timing of next inspection                                        Type of Next 

Inspection  

 
Findings at inspection  

 

Inspector  Patrick Vawdrey 

 

Marking Key 
Score YES or NO or N/A (i.e. not applicable) as appropriate. Yes scores may also be graded  

(if considered appropriate) in the ‘YES’ column as follows: 

1= Excellent, 2= Good, 3= Adequate, 4= Barely acceptable 

 
 YES & 

grade 

if used  

 

 

NO 

 

 

N/A 

 

 

Notes  

1.Provision of food and water  

Directive Condition 1A(c)(ii): 

1. Is each animal provided with a high 

standard of nutrition? 

Y    

2. Is food and drink appropriate for the 

species/individual supplied? 

Y   Vitamin enrichments 

available 

3. Are supplies of food and water: 

(a) Kept hygienically? 

(b) Prepared hygienically? 

(c) Supplied to the animal hygienically  

Y   Recorded daily 

4. Has natural feeding behaviour been 

adequately considered to ensure that all 

animals have access to food and drink? 

Y    

Date of Inspection: 19.08.21 

Type of Inspection: Informal 

National Marine Aquarium (NMA) 

Rope Walk 

Coxside  

PLYMOUTH 

Devon                                        Postcode: PL4 0LF 

01752 275200 

01752 600593 

ZL0001 

09.01.2020 Licence Renewal 

Informal August 2022 
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5. Are feeding methods safe for staff and 

animals? 

Y    

6. Is feeding by visitors permitted? 

(a) If YES, is it properly controlled? 

 N   

2. Provision of suitable environment 

Directive Condition 1A(c)(i): 

1. Is each animal provided with an 

environment well adapted to meet the 

physical, psychological and social needs of 

the species to which it belongs? 

Y    

2. Are the following environmental 

parameters appropriate: 

(a) Temperature? 

(b) Ventilation? 

(c) Lighting?  

(d) Noise levels? 

(e) Any other environmental parameters? 

Y   Most records now kept 

electronically. Some 

paper records still kept, 

for example treatment 

records, in process of 

moving to electronic.  

3. Do animal enclosures have sufficient 

shelter? 

Y    

4. Do animal enclosures provide sufficient 

space? 

Y    

5. Are back up facilities for life support 

systems adequate? 

Y    

6. Is the cleaning of the accommodation 

satisfactory? 

Y    

7. Is the standard of maintenance adequate 

for: 

(a) The buildings? 

(b) The fences? 

Y    

8. Is all drainage effective and safe?     

3. Provision of animal health care  

Directive Condition 1A(c)(ii): 

1. Is each animal provided with a high 

standard of animal husbandry? 

2. Do all animals on display to the public 

appear to be in good health? 

3. Are observations of condition and health 

made and recorded? 

4. Do all animals receive prompt and 

appropriate attention when problems are 

noted? 

5. Are enclosures designed and operated in 

such a way that social interaction problems 

are avoided? 

Y    

On-site facilities 

6. Are catch-up and restraint facilities 

adequate? 

7. Is darting equipment satisfactory? 

8. Are on-site veterinary facilities adequate? 

Y   Equipment is kept 

locked and access is 

restricted to named 

members of staff 

Veterinary care 

Directive Condition 1A(c)(ii): 

9. Is each animal provided with a developed 

programme of preventative and curative 

veterinary care and nutrition? 

Y   All drugs are kept 

locked with restricted 

access. Good record 

keeping in place. 
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10. Is a satisfactory programme of preventative 

and curative veterinary care established and 

maintained? 

11. Is there a system for the regular review of 

clinical and pathological records? 

12. Are appropriate veterinary records kept? 

13. Are medicines correctly kept? 

14. Are controlled drugs used and recorded 

satisfactorily? 

15. Are appropriate antidotes available? 

16. Are post mortem examination 

arrangements satisfactory?  

Isolation and containment  

17. Is adequate reserve accommodation 

available for isolation of animals for: 

(a) Assessment? 

(b) Treatment? 

(c) Recovery? 

(d) Quarantine (where required)?  

Y   Good quarantine 

facilities available. 

Sanitation and control of disease  

Directive Condition 1A(e): 

18. Are satisfactory measures in place to 

prevent the intrusion of pests and vermin 

into the zoo premises? 

19. Does it appear that general sanitation and 

pest control and effective? 

Y    

4. Provision of an opportunity to express 

most normal behaviour 

1. Does accommodation appear adequately to meet 

the biological and behavioural needs of the animals? 

Y    

5. Provision of protection from fear and 

distress 

1. Are the animals handled only by or under the 

supervision of appropriately experienced staff? 

2. Is physical contact between animals and the public 

consistent with the animals’ welfare? 

3. Are interactions between the animals such that 

they are not excessively stressful? 

Y    

6.Transportation and movement of live 

animals  

1. Can the zoo demonstrate an awareness of the 

regulations covering transportation of animals and 

provide copies of certificates to show compliance 

when transportation has occurred? 

2. Is transport and movement equipment in good 

order? 

3. Are facilities suitable for lifting, crating and 

transportation of all types of animals kept within the 

zoo to destinations both inside and outside the zoo 

readily available? 

4. Do the catching and transportation techniques 

take account of the animal’s temperament and 

escape behaviour in order to minimise injury, 

damage and distress? 

Y   Specialist insulated 

tanks, water tested en-

route, Contingency 

plans in place for each 

movement 
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5. Is adequate provision made for the animals and 

the public’s safety and well-being while the animal is 

being transported or kept away from the zoo?  

7.Conservation, Education and Research  

Directive Condition 1A(a): 

1. Is the zoo participating in at least one of 

the following: 

(i) Research from which conservation 

benefits accrue to species of wild 

animals? 

(ii) Training in relevant conservation skills? 

(iii) The exchange of information relating 

to the conservation of species of wild 

animals? 

(iv) Where appropriate, breeding of wild 

animals in captivity? 

(v) Where appropriate, the repopulation 

of an area with, or the reintroduction 

into the wild of, wild animals? 

Directive Condition 1A(b): 

2. Is the zoo promoting public education and 

awareness in relation to the conservation of 

biodiversity, in particular by providing information 

about the species of wild animals kept in the zoo 

and their natural habitats? 

3. Where appropriate are animals managed 

(including accommodation) in a way consistent with 

the conservation needs of the species? 

4. Are on-site education facilities commensurate 

with the collection? 

(a) Are they adequate for the purpose? 

5. Are the conservation efforts adequate for the 

resources of the collection? 

6. Are the research efforts adequate for the 

resources of the collection? 

7. Is captive breeding properly managed? 

Y   NMA is continuing to 

develop the charitable 

side of their 

organisation, known as 

Ocean Conservation 

Trust. 

Concentrating on 

habitat restoration, 

developing a discovery 

and learning facility and 

conservation.  

 

Continuing with Sea 

Grass project.  

 

Currently progressing 

with 5 year display plan. 

8.Public Safety  

Directive Condition 1A(d): 

1. Are there satisfactory measures in place to 

prevent the escape of animals? 

2. Are there satisfactory measures in place to 

be taken in the event of any escape or 

unauthorised release of animals? 

3. Will the perimeter deter unauthorised 

entry and aid the confinement of zoo 

stock? 

4. Do stand-off barriers appear adequate? 

5. Are adequate warning signs provided? 

6. Are prohibited areas appropriately signed? 

7. Are exits clearly marked and accessible? 

8. Does maintenance of buildings appear 

adequate? 

9. Do public areas and walkways appear safe? 

10. Are trees regularly inspected and 

appropriate remedial action taken? 

Y    
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11. Are the special safety requirements for 

walk-through or drive-through exhibits 

adequately met? 

9.Records 

Directive Condition 1A(f): 

1. Are there u-to-date records of the zoo’s 

collection, including records of: 

(i) The numbers of different animals? 

(ii) Acquisitions, births, deaths, disposals 

and escapes of animals? 

(iii) The causes of any such deaths? 

(iv) The health of the animals? 

2. Are daily diaries maintained? 

(a) Do they contain appropriate information? 

3. Are animal stock records clear and up-to-

date? 

4. Are annual inventories maintained and 

submitted to the Local Authority? 

5. Are animal source and destination records 

kept? 

6. Are archived records secure?  

Y   Up to date records 

available – most records 

now kept on electronic 

records system. Stock, 

food, water quality, pH, 

salinity, temperature, 

etc. kept electronically.  

 

Looking at purchasing 

tablets to assist with 

recording data 

electronically.  

10. Miscellaneous 

1.  Do staff numbers and training of staff appear                                         

adequate? 

2. Is the management structure adequate for the 

proper care and well-being of the animals and the 

safety of the visiting public and zoo staff? 

3. Are effective risk assessments carried out where 

appropriate? 

4. Has an ethical review process been established? 

5. Are public toilet facilities adequate and serviced? 

6. Are parking facilities adequate? 

7. Is a First Aid Policy in effect and is it adequate? 

Y   6 monthly ethics 

meetings. 

 

Risk assessments 

reviewed and updated 

annually.  

11.Associated legislation  

1. Is electrical equipment routinely serviced? 

2. Have fire precautions been agreed and 

implemented? 

3. Is refuse disposed of correctly? 

4. Are the required needs of disabled visitors met? 

5. Is an accident reporting and recording system in 

use? 

Y   Waste Transfer Notes 

available 

 

12.Compliance check 

1. Is the current licence or a copy on public display 

at each public entrance? 

2. Is adequate Public Liability Insurance current? 

3. Have existing licence conditions been met? 

4. On summary inspection, does the zoo appear to 

be in compliance with CITES legislation? 

Y   Licence on display. 

 

2 monthly checks for 

supersaturation. 

There have been no 

issues since the previous 

inspection. 

 


