
Sutton Harbour Area Action Plan Workshop 17 July 2007 –  
Tourism and the Historic Environment 
 
Venue: Royal Corinthian Yacht Club, 7.00-8.30pm 
 
Attendees: 
Chris Pearson  Sutton Harbour Company 
Tony Dixon   Barbican Harbour side Residents Association  
John Hepburn  Maritime Plymouth 
Captain John Waters Barbican Harbour side Residents Association 
Mike Duffield   Devon Schools Training Association 
Mike Bolton   Royal Corinthian Yacht Club  
David Curno   RYC & PPSA  
Tim Petherick  Harbourside Court 
David King   Breton House Ltd  
Ray Bralsford  Action Group for Sutton Harbour 
Ruby Hinds   Coxside Residents Association 
Will Collier   Plymouth City Council 
Robin Bevan   Plymouth City Council 
Grant Jackson  Plymouth City Council 
Mike Stone   Plymouth City Council 
Hannah Dempsey  Plymouth City Council 
Mike Daniells   Plymouth City Council 
 

Summary of Group Discussions 
 
Attendees were split into two groups to discuss both tourism and the historic environment. 
The comments of both groups are amalgamated and summarised as follows: 
 
What attractions / facilities are currently provided? 
 
Current tourist attractions or facilities identified by the group were: 
 

• Sailing (from Commercial Wharf) 

• Vibrant waterfront 

• Harbour itself. 

• Boat trips / angling / diving 

• Queen Anne’s Battery 

• Barbican Theatre 

• Arts / Crafts shops 

• Street cafes / bars 

• Mayflower Steps / Centre 

• Historic buildings and sites eg Customs House and Southside Street 

• Cinema complex 

• 6 nightclubs 

• 3 art galleries 

• Elizabethan Gardens 

• Pubs, restaurants and takeaways. 
 



What works well and what is missing for tourists? / What improvements can be 
made? 
 
The groups felt there were a number of facilities and attractions either not working well or 
missing from the area: 
 
The Physical Environment 
Both groups felt that the environment itself was important for attracting tourists but had 
concerns about litter, the quality of paving (object to use of tar), and maintenance. 
Attention was drawn to the problem of litter and diesel pollution in Sutton Harbour.  
There was also concern about whether the sale of Sutton Jetty and Commercial Wharf to 
Sutton Harbour Company would make maintenance and improvements more difficult to 
enforce. Litter was not felt to be collected frequently enough and there were not enough 
bins, and wheelie bins. 
 
One group felt the area would be greatly enhanced with new public art on the eastern side 
of the harbour and that there should be more public open space. Better use could also be 
made of the waterfront. 
 
One of the groups felt the current bollards, cobbles and railway lines were considered to 
work well. 
 
Historic buildings 
It was felt that there should be public access to Customs House, and that a more positive 
use could be made of the ‘old immigration’ office. There should also be more signage on 
the history of the area. 
 
Public toilets 
Both groups expressed concern about the current toilet facilities. One group felt that the 
City Council should encourage local businesses to provide and manage toilets. It was also 
felt the toilets should be relocated. 
 
Sightseeing Tours 
It was suggested the area would benefit from the reintroduction of tourist bus tours through 
the Barbican and/or a tourist train. The use of a tourist guide was also suggested. 
 
Parking facilities 
Parking was discussed by both groups. It was felt coaches should park outside the 
Barbican on Notte Street, rather than in the Barbican area. It was also felt that the Friary 
park would make a good car park site. 
 
One group questioned the name of the Barbican Car Park given that it is in Coxside. 
 
Fish market and quay 
 
Both groups felt that more could be made of the fish market area and quay – which should 
be opened up, attracting more visitors. Pedestrian routes should also be improved over the 
lock-bridge and around the aquarium. 
 



Are there important historic areas outside the Conservation Area, which need to be 
protected? 
 
Both groups identified buildings and areas worthy of protection outside the Conservation 
Area, including historic streets such as Shephard’s Lane and St John’s Bridge Road; 
Lower Street (behind North Quay House). Other areas of importance are the horse wash 
slip in the northeast corner of North Quay, Teats Hill flats and the shoreline between the 
aquarium and Teats Hill flats. One group felt that views were important, particularly of the 
sea.  There was strong opinion for the protection of Lower Street. 
 
One group questioned whether Jamaica House adjacent to Exchange Street was listed. In 
response, the group is advised it is listed. The reason why Dutton’s café was excluded 
from the Conservation Area was also questioned. 
 
What detracts from the historic character of the Barbican area and what ways can 
its historic character be enhanced? 
 
Both groups felt that the new apartment buildings in the area detracted from the 
Conservation Area. One group questioned why the recent new builds had to be so 
different, preferring pastiche, pointing to the new citadel wall as a good example. It was 
also felt that there was too much wooden panelling in the new builds. 
 
Concerning the Barbican area itself, a number of issues were identified, having a 
detrimental impact on the character of the area. These were the impact of cars parking on 
the pavements along Southside Street and lack of enforcement of this; the new frontage to 
the ‘Lavish’ nightclub; and the poor maintenance of 26 Southside Street. One group felt 
the bollards by the Mayflower Centre were unsightly and that that drinking places also had 
a negative impact on the historic character. Litter was also a problem and more litterbins 
should be provided. 
 
Concern was also raised about the proposed pavilions/kiosk. Damage to the harbour 
caused by piling was also highlighted. 
 
Concerning Commercial Wharf it was felt by one group that boat mooring should be kept 
and it should remain as a fisherman’s boatyard. Fishing could also act as a tourism 
attraction, and slipways should be kept going as well as access to waterfront for marine 
activities. 
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