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Figurehead for Plymouth’s 
visitor economy

Plymouth’s growing visitor economy is to get a 
figurehead to represent the industry on a national  
and international stage.

The search is on for a chief executive for Destination Plymouth who 
will become the voice of Plymouth’s visitor sector at Government and 
regional level as well as oversee the city’s Visitor Plan.  

The post holder will be expected to: 

 » Steer major strategic issues – marketing and digital strategy, 
events development, signage, major development projects, public 
realm and development of transport links

 » Have destination marketing skills to enable Plymouth to present a 
quality brand to a regional, national and international market

 » Improve co-ordination between the two business improvement 
districts the Plymouth City Centre Company and Plymouth 
Waterfront Partnership 

 » Liaise with over 1,100 stakeholders in the industry 

 » Explore commercial opportunities.

The Council is realigning its Economic Development department 
to better support the sector and the Visitor Plan. Events, tourist 
information, museums, arts and Mount Edgcumbe are now part of the 
revamped department.

Duncan Currall, Chair of Destination Plymouth, said: “The BID teams 
are doing an incredible job, but they are very much focused on 
the day-to-day operational side. Given the scale of the industry in 
Plymouth and its importance, there needs to be a lead driving the plan. 

“The Council recognises the importance of the Visitor Plan and is 

restructuring its departments to better match the needs of this  

key sector.”

The post will be funded by the Council and Destination Plymouth.  
It is hoped that the post will become self-financing.

Plymouth University is making waves
The Duke of Edinburgh has formally opened the country’s most 
sophisticated wave tank testing facility and ship simulator here  
in Plymouth.

The Duke unveiled the £19m Marine Building, which is home to the 
Coastal Ocean and Sediment Transport (COaST) laboratories, where 
engineers can use wave tanks and flumes to test devices using 
different simulated conditions, thanks to wave, current and wind-
generation technology. 

It also houses the Marine Navigation Centre, which has a full 
mission bridge simulator to enable students to ‘pilot’ vessels – from 
super tankers to yachts – in a range of international destinations, 
complete with an electronic chart suite. Rounding off the facility is 
a business incubation centre for companies working in the marine 
renewable and engineering sector. 

Businesses were given advice on how to improve their business performance using  
broadband at ‘Get Connected’.

Over 50 businesses representatives from Plymouth and the wider 
South West attended the event hosted by GOSS Interactive, who 
gave the low-down on the latest technologies to drive business, 
increase profit and improve customer service.

The Plymouth Chamber of Commerce, the Council and BT gave 
updates on how the Digital Plymouth initiative will support the city’s 
economy and benefit the business community.

The gathering heard that 88 per cent of the city now has access 
to superfast broadband and Plymouth is in the top quarter for 
broadband speeds, with more upgrades on the way through the BT 
Openreach fibre upgrade programme.

More events are in the pipeline. To find out how to register and 
how to get the most out of broadband, visitplymouth.gov.uk/
broadbandconnectivity 

Businesses can get more out  
of superfast broadband



Message from Tracey Lee, the Council’s  
new chief executive
It’s great to be starting my new role at what is both an 
exciting and challenging time for Plymouth.

The city has grown and changed significantly over the 20 years I’ve 
had links with it and I’m looking forward to working with our partners 
to continue and accelerate this journey. 

Plymouth has many strengths; including a clear identity and a real 
sense of pride, but it is often described as a city with a huge amount 
of potential which it struggles to realise. 

We have a strong ambition for growth, which is challenging in the 
current economic climate, but I am keen that the Council strengthens 
work with partners and the wider region to ensure we fulfill the city’s 
potential. 

This is a time of great change in local government and the public 
sector as a whole and we need to adapt and change in response. We 
will do this against some very challenging external factors including 
reduced public sector funding and welfare reform. 

The Council has worked hard to improve its performance and now is 
the time to build on these firm foundations and take the Council to 
the next stage in its development. 

Before arriving to take up post I visited the city several times to meet 
as many of the Council partners as I could. 

I will be out and about around the city over the coming weeks and 
months and look forward to meeting you and hearing about your 
work in delivering our shared ambitions for Plymouth.

Plymouth export initiative on the cards?
A high profile business expo took place during Plymouth’s Marine City Festival in September, with  
over 70 businesses and business support organisations showcasing the city as a place to do business.

Lord Green, Minister of State for Trade and Investment, visited the 
city for the festival and also toured Princess Yachts International and 
Kawasaki Precision Machinery (UK) Limited. He met with key business 
and city leaders to discuss topics including export activity in the city.

Lord Green challenged the city to increase its export activity by 
creating a pilot scheme to encourage more businesses in Plymouth 
and its surrounding area to venture into exporting goods and services.

Plymouth City Council, Plymouth Chamber of Commerce, Plymouth 
University, Tamar Science Park, GAIN and the Federation of Small 
Businesses accepted Lord Green’s challenge and are now working 
together with UK Trade & Investment to develop a scheme, with a 
project team set up to take this exciting project forward.

1,000 Club gets off to cracking start

Businesses across the city have been signing up for a club dedicated to giving Plymouth’s young people a taste 
of life at work.

Key businesses including Princess Yachts, Babcock, Amey, Plymouth 
Community Homes, Tamar Science Park, Plessey, Cornerstone Vision, 
Vospers, Blagdon’s Boatyard, Motor City Plymouth and Kawasaki have 
already pledged to support the club which aims to encourage 1,000 
businesses to give young people a chance to sample work – either 
through work experience, graduate internships, apprenticeships and 
jobs – full or part-time. 

Plymouth Citybus donated 1,000 weekly passes to help with travel for 
those who get placements through the scheme.

Council Leader Tudor Evans said: “It’s been a great start. By making it 
easier for companies to tap into what they need – we’re all helping to 
give young people a real taste for life at work and a clearer idea of what 
companies expect from their employees.”

The club has been set up through the Plymouth Growth Board – a 
partnership between business and senior public sector leaders.

More businesses are flocking to help. Sigma Marketing and Advertising 
has secured a work placement, Prensus Limited has signed up for 
a mentoring programme; the Council confirmed two new jobs in 
its street scene team with more apprentices and work experience 
opportunities being discussed across the organisation.

Westcountry Glass is taking on two apprentices and 13 new 
apprentices have just started at the Council’s Weston Mill Household 
Waste and Recycling Centre under a scheme run by Groundwork with 
City College.

For more information or to get involved visit  
1000club.co.uk



Setting sights on eye-sore sites
A campaign to spruce up stalled building sites and ‘Get Plymouth 
Building’ is now underway,

Plymouth City Council is targeting sites 
that have declined in appearance and 
hopes to transform them from eyesore to 
eye-catching by using colourful hoardings 
and temporary uses.

The Council has secured agreements from 
site owners to carry out improvement 
works. Several prominent sites will be 
tidied up, with some temporary – or 
meanwhile uses – introduced as a stop-gap 
until the market picks up and the sites 
redeveloped.

Some sites and unoccupied buildings will 
display colourful artwork, and some may 
be used to encourage public involvement 
in the Plymouth Plan.

Cabinet Member for Finance and lead 
member for the project, Mark Lowry, 
said: “We’re determined to get Plymouth 

building and to deliver affordable new 

housing developments where they are 

needed. 

“We accept that the market is difficult for 

the construction industry right now, but if 

they want the value of their investments 

to pay off, it makes sense to stop 

contributing to the decline in appearance 

of an area.” 

Sites earmarked for action include the Old 
Foot Anstey site, Derry’s Cross, Mutley Court 
on North Hill, Barrack Place Millbay and the 
ground floor of  Zero 4 building, The Crescent.

Sign of the times
The Council‘s official ‘planning 
notification’ signs are now simpler, 
easier-to-read and more straight forward.

Planners have revamped the legal documents 
which are displayed near a location that could 
be affected by a planning proposal. 

The notices give information about the scale, 
design and how to comment on a proposal, 
and have been resigned to be clearer, with less 
jargon.

As well as including planning legislation, the 
signs now have a QR code for ‘smartphone’ 
owners, which can take people straight to the 
correct website page.

Curtains up on Theatre Royal regeneration
A funding package to help Plymouth’s Theatre Royal 
regeneration plans is helping to write a  
new scene in the city’s economy.

The Council has approved £1,995,000 funding to help the theatre 
and set the stage for a revival of the West End. The refurbishment 
includes a new auditorium, better access, and a makeover of the 
public area outside the building. 

The theatre has just been awarded £5 million Arts Council funding, 
but it is conditional on the Council committing to three years funding 
and the theatre raising £2 million.

The Council has now approved a lump sum for procured capital 
work instead of three years of revenue grant. The lease is also being 
restructured on the council-owned theatre building.

Cabinet Member for Finance, Councillor Mark Lowry said: “The 

importance of the Theatre Royal to Plymouth cannot be 

underestimated. Bums on seats at the theatre mean an extra £26 

million in to cash tills in shops, hotels and cafés across the city.

“As a city whose economic strategy includes the creative sector, 

it is a hot house of talent. Their work inspires all ages and plays a 

crucial role in bringing out and nurturing talent and confidence of 

many people in our community.”

Theatre Royal’s Chief Executive Adrian Vinken said: “This is great 

news for the theatre and for Plymouth as a whole and we are 

very grateful to the Council for this fantastic demonstration of 

partnership support. 

“Thanks to the Council’s commitment and support from the Arts 

Council, the theatre charity can now concentrate on raising the 

remaining £1.5 million necessary to make our plans a reality.”



Transfer deal 
signed!
Redevelopment plans for the Plymouth 
Pavilions site moved a step closer 
with its official transfer from Council 
ownership to Five Directions Ltd.

An agreement signed by Council leader Tudor 
Evans and James Brent will unlock £83 million 
investment, including a complete refurbishment 
of the existing arena and a new full-size ice rink 
at Home Park.

FDL will reclad the Pavilions building, create a new 
entrance, extra backstage and support spaces, 
improve lighting, acoustics and increase capacity. 

The plans also include residential and retail 
development, creating a crucial link between 
Millbay the city centre and triggering the wider 
regeneration in the West End.

A new international-scale ice arena will be built on 
the car park next to Plymouth Argyle’s stadium, 
providing a high-quality sporting and leisure 
facility to complement the Plymouth Life Centre 
and the football club’s proposed new grandstand.

Theatre Royal (Plymouth) Limited will continue 
to operate the ice rink and arena facilities at the 
Pavilions on behalf of FDL. 

James Brent, Chairman of Akkeron Group (which 
includes FDL), said: “We are delighted to have 

completed the acquisition of the Pavilions. 

This is another important step in establishing 

Plymouth as the centre of sporting, leisure and 

cultural excellence in the South West peninsula.”

Riding tall in the cycling saddle
Cycling in Plymouth has increased by 10 per cent in the last year, with 
more planned investment in walking and cycling routes on the way.

The city’s riding a wave of cycling popularity which is helping people travel and get fit 
at the same time. Plymouth has also been named the UK’s most bike-friendly city by 
Virgin Money. Researchers ranked cities on criteria, including the number of bike thefts, 
accidents, cycle routes and bike repair centres.

Activities and initiatives have stepped up a gear. The Council backed The Times ‘Cities Fit 
for Cycling’ campaign which has been supported by 35,000 people and a number of UK 
cities - including Bristol, Cambridge and Liverpool. 

One of the campaign’s recommendation; a cycling commissioner has now been appointed, 
with Councillor Phlilippa Davey in the saddle. Events highlights include: 

 » The Sky Ride city event in May, attended by 7,000 people

 » Sky Ride local - free, friendly community bike rides around the area, for all ages  
and abilities

 » Work with the Cyclists Touring Club to increase training for adults 

 » Helping children to walk and cycle to school safely, by supporting schools with their 
travel plans and providing Bikeability training 

 » Appointing a Sustrans ‘Bike-IT Plus’ officer, to cut congestion on school routes by 
increasing cycling, walking and scooting.

For more information visit goskyride.com/plymouth or email  
cycling@plymouth.gov.uk 

Plymouth’s contribution to cycling has been recognised by Bristol Cycling who 

presented the Council with a Great British Olympic cycling shirt in October, one of only 

16 presented throughout the country.  

Derriford plans progressing
People can comment on Sutton Harbour Holdings’ proposal to use 
airport land as a district centre as part of a consultation.

A masterplan to develop the land was submitted on behalf of Sutton Harbour Holdings, at 
the end of August in response to the Revised Pre-submission Derriford and Seaton Area 
Action Plan consultation..  

The masterplan put forward the airport land as an alternative development site with 
proposals for a new district centre, housing, employment community uses and open space 
that have, to date, not been considered by the Local Planning Authority. Because of this, 
the Planning Inspectorate has confirmed more public consultation must be carried out.

Assistant Director for Planning at Plymouth City Council, Paul Barnard said: 

“As a Local Planning Authority, we are obliged to consult on this significant proposal as it has been 

submitted as a statutory representation and offers an alternative district centre for the area. 

Visit plymouth.gov.uk/ldf or log on to our consultation portal  
plymouth-consult.limehouse.co.uk. This consultation runs until 7 December.  

Extending life span of bridge
Vital maintenance works on Laira bridge and improvements to 
the junction of Finnigan Road and Laira bridge Road are due to be 
completed in November.

Work on Laira bridge, which will improve and prolong the life of the structure, includes 
re-waterproofing the bridge decking, replacing expansion joints, resurfacing the road and 
installing new lighting columns.

The junction of Finnigan Road and Laira bridge Road will have upgraded pedestrian and 
cyclist facilities and removing the right hand turn from Laira bridge Road into Finnigan 
Road means traffic flow over the bridge should improve. 

The bridge works were completed a week ahead of schedule.

City Deals
Plymouth has been invited to bid 
for one of the Government’s City 
Deal packages which could put bring 
more local powers in return for taking 
responsibility for delivering growth.

Cities that were part of the first wave of deals 
were able to ‘earn back’ tax, control transport 
budgets as well as the skills budget for their city. 

Now the Council is working with partners and 
neighbours to draw up innovative ideas to drive growth.

Council Leader Tudor Evans said: ‘It is very 
exciting to have been asked to work up our ideas 
for a Wave 2 City deal.

“We know we must be innovative not just in terms of 
the way in which we work to solve problems but also 
who we work with and the way we work together.”



Get connected

Economic Development

 
plymouth.gov.uk/   

 economicdevelopment

 invest@plymouth.gov.uk

 01752 307996

Environmental Services

  www.plymouth.gov.uk/    
 environmentandplanning

 envprot@plymouth.gov.uk

 01752 307078

Planning

 plymouth.gov.uk/planning

 planningpolicy@plymouth.gov.uk

 01752 305477

Plymouth City CounCil  
PlaCe DireCtorate

Transport and Infrastructure

 plymouth.gov.uk/transportandstreets

 plymouth.watchman@amey.co.uk

 01752 668000 (24 hrs)

Positively Plymouth

 positivelyplymouth.co.uk

Add yourself to the 
Business Directory at  

www.plymouth.gov.uk/pccbusinessdirectory

Find out more and search for businesses at 

www.plymouth.gov.uk pccbusinessdirectory

Bodies to keep us moving
New democratically-accountable ‘Local Transport Bodies’ will soon be overseeing where funding is spent on 
major transport schemes.

Earlier this year, the Government consulted on proposals for the new 
system to hand responsibility for allocating funding to individual 
schemes to Local Transport Bodies, giving more power to local 
communities and making decisions more locally-accountable.

It is proposed the Council becomes a member of the Heart-of the-
South-West LTB, with Devon and Somerset county councils, Torbay 
Council and HotSW Local Enterprise Partnership.

The Department for Transport has asked LTBs to provide an agreed 
list of prioritised schemes by April 2013. This will become the 
approved schemes to receive major scheme funding between 
2015/16 and 2018/19.

It is anticipated that the HotSW LTB will receive approximately £40 
million over the four-year period. 

Director Penny drops in for exhibition 
A landmark city exhibition was officially opened by the current director of the National Gallery.

Dr Nicholas Penny opened the ‘In Pursuit of Art: Charles Eastlake’s 
Journey from Plymouth to the National Gallery’ exhibition, which is 
at the City Museum and Art Gallery until 15 December. 

It is the first time the museum has worked in partnership with the 
National Gallery and looks at the achievements and activities of Sir 
Charles Eastlake (1793-1865), a Plymouth-born painter, scholar and arts 
administrator, who became a central figure in the Victorian art world.

The exhibition covers Eastlake’s early life, his artistic development 
and explores his transformation of the National Gallery into one of 
Europe’s leading art institutions while he was director from  
1855 to 1865.

For more information visit plymouth.gov.uk/museumeastlake

Trust for change in the north west of Plymouth
Training, premises and help for small businesses could 
be on the cards if the north-west of Plymouth gets a 
‘community economic development trust’.

Specialist consultants Locality have been commissioned by the 
Council to talk to organisations and residents in the area to find out 
what sort of trust would best suit the north west of the city.

As well as listening to people’s opinions, they will shed light on the 
different types of trusts, which are community-owned and led, and 

aim to help small businesses, encourage employment as well as give 
control to local people.. 

Councillor Chris Penberthy, Cabinet Member for Co-operatives and 
Community, said: “This is a once in a lifetime opportunity to literally 
change the fortunes of families and friends in this area. Regeneration 
needs the active involvement and ideas of local people, and it should 
not be something thrust upon them.”

For more information email peter.jones@locality.org.uk.


