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INTRODUCTION AND VISION  

We recognise that the diversity of our city is one of its greatest strengths and assets. We put equality 

and diversity at the centre of all our work as this is integral to our commitment to making Plymouth a 

fair and welcoming city. In the spirit of that commitment, we will keep working to ensure we deliver 

services to all our diverse communities in a way that eliminates discrimination, advances equality of 

opportunity, and fosters good relations.   

  

Our policy sets out not only our organisational vision for promoting equality and celebrating diversity 

but also locates it within the wider city vision. We know that only by working very closely with 

partners in the city will we truly be able to make progress and achieve the objectives we have set 

ourselves. As part of our efforts to achieve this vision, we have adopted a set of values that underpin 

our commitment to equality and diversity in the Council’s Corporate Plan.   

We aim to be;-   

 Democratic 
Responsible  

 Fair  

 Collaborative   

  

Our priorities are central to ensuring that Plymouth ‘builds back better’ and is a great place to live, 

work and visit. We want Plymouth to have a vibrant economy with an exciting cultural offer. We 

want Plymouth to be a welcoming city with a Council that cares for its people and communities. We 

will work hard to reduce inequality and ensure our people and our communities are able to reach 

their potential.    

  

The communities in our diverse city have the right to equal access to high-quality services. This 

creates an environment that allows people to flourish by having the right to live, learn and work, free 

from discrimination, harassment and bullying. We want to ensure that nobody living, working or 

visiting Plymouth is directly or indirectly unfairly discriminated against through our policies, services, 

employment, and commissioning. Our Equality and Diversity policy is embedded throughout our 

other strategies, plans and policies which are available on our website.   

  

THE PLYMOUTH PLAN  

Plymouth City Council and its partners are committed to the shared vision in the Plymouth Plan to 

become ‘one of Europe’s most vibrant waterfront cities where an outstanding quality of life is enjoyed 

by everyone’. Plymouth’s award-winning Plymouth Plan is a groundbreaking strategic plan, which looks 

ahead to 2034. It is a shared direction of travel for the long term future of the city bringing together a 

number of strategic planning processes into one place, including the Plymouth and South West Devon 

Joint Local Plan to ensure complete synergy between ‘people’ and ‘place’. Each policy set out in the 

plan is guided by one or more complementary principles. These principles anchor the plan and put 

people at the heart of it.   

  

https://www.plymouth.gov.uk/aboutcouncil/corporateplan
https://www.plymouth.gov.uk/aboutcouncil/corporateplan
https://www.plymouth.gov.uk/aboutcouncil
https://www.plymouth.gov.uk/aboutcouncil
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthplan
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthplan
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthandsouthwestdevonjointlocalplan
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthandsouthwestdevonjointlocalplan
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthandsouthwestdevonjointlocalplan
https://www.plymouth.gov.uk/planningandbuildingcontrol/plymouthandsouthwestdevonjointlocalplan
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There are five specific ‘measures of success’, which the plan sets out that, will help to deliver the 

citywide vision to all our residents:   

 Plymouth has a reputation as a welcoming and multicultural city with diverse 

communities  

 Plymouth offers a diverse cultural experience with a major events programme  

 People get the best start to life, enjoy a better quality of life and increased life expectancy  

 More residents are contributing to and involved in their community  

 Plymouth has good quality neighbourhoods where people feel safe and happy  

  

OUR PEOPLE STRATEGY   

Our People Strategy is the blueprint to take the Council forward through the next five years 

successfully, both with those who currently work for us and for our future colleagues and partner 

organisations. The vision is that our people feel welcome, aspire to be the best, we will attract and 

keep the right people, and be well led. The web-based strategy outlines how we will develop our 

workforce over the next five years, improve the services delivered and strengthen relationships with 

key partners.   

  

One of the four key themes of the People Strategy is Inclusivity and Diversity. We want to be a 

diverse workforce that is strong, better performing and represents the community and citizens it 

serves. An inclusive workplace will make people feel comfortable to be themselves and they will 

thrive to be their best.  

  

OUR EQUALITY OBJECTIVES  

As part of the Public Sector Equality Duty, we are required to set equality objectives every four years.   

Our current objectives for 2020-2024 are:  

 One overarching objective to celebrate diversity and ensure that Plymouth is a 

welcoming city.  

 Pay equality for women and staff with disabilities in our workforce.   

 Supporting our workforce through the implementation of Our People Strategy 2020-

2024.   

 Supporting victims of hate crime so they feel confident to report incidents, and working 

with, and through our partner organisations to achieve positive outcomes.   

 Plymouth is a city where people from different backgrounds get along well.   

  

More information on our equality objectives and progress towards achieving them can be found on 

our equality and diversity webpage where we publish our annual Commitment to Equality and 

Diversity statement.  

  

OUR PLEDGE  

As a Council, we are committed to treating everyone with respect and dignity, and working towards 

creating a fairer city. As part of this, we are committed to:  

 Eliminating discrimination and tackling prejudice  

 Advancing equality of opportunity  

https://www.plymouth.gov.uk/peoplestrategy
https://www.plymouth.gov.uk/peoplestrategy
https://www.plymouth.gov.uk/peoplestrategy
https://www.plymouth.gov.uk/communitiesandneighbourhoods/inclusionandcommunitycohesion/ourcommitmentequalityanddiversity
https://www.plymouth.gov.uk/communitiesandneighbourhoods/inclusionandcommunitycohesion/ourcommitmentequalityanddiversity


PLYMOUTH CITY COUNCIL 

PLYMOUTH CITY COUNCIL EQUALITY AND DIVERSITY POLICY Page 3 of 3 

OFFICIAL 

 Fostering good relations and promoting understanding  

 Meeting the needs of people with protected characteristics  Encouraging participation in 

public life/activities  

   

The general equality duty is supported by specific duties, which require us to publish data that is 

reviewed annually. We pledge to meet both our specific and general duties in this Act.  

We will support our members, managers and employees so they are clear about their roles and 

responsibilities under equality legislation and council policy. We are committed to tackling unfair 

discrimination on the grounds of the nine protected characteristics which are:  

 age  

 disability  

 gender reassignment  

 marriage and civil partnership  

 pregnancy and maternity  

 race  

 religion or belief  

 sex  

 sexual orientation  

  

This Equality and Diversity Policy is our formal commitment to fairness and reducing inequalities. We 

will work hard to keep this promise even when we face challenges. If we do not do this, we will 

respond to concerns or complaints, and do our best to put things right and learn from this. 

Our complaints process allows people to let us know when they think that our services or the way 

they have been treated by an employee have not met their expectations. Further information about 

how to make a complaint can be found on our website.    

 

 

https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#age
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#age
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#disability
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#disability
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#reassignment
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#reassignment
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#marriage
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#marriage
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#pregmat
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#pregmat
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#race
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#race
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#rob
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#rob
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#sex
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#sex
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#lgb
https://www.equalityhumanrights.com/en/equality-act/protected-characteristics#lgb
https://www.plymouth.gov.uk/selfservice/feedbackandcomplaints/makegeneralcomplaintcomplimentorgiveusyourfeedback

