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LOCAL AGENTS FORUM 

 

1. IDOX / iApply  

Nick King, Planning Technical Support Manager, demonstrated how agents can make applications 

through iApply using the IDOX system.  This will be launched on 4th January 2017.  There were a 

number of questions on its application and public interface. 

ACTION:  

1. Any further detailed questions to be directed to Nick King direct. 

 

2. Discussion on Planning and Building Control issues 

Generally positive feedback on service offered by PCC regarding Planning and Building Control.  Points 
raised included: 

 Much better response from officers at PCC than neighbouring authorities.  Important that agents 
can speak directly to case officer rather than being directed through a call centre. 

 Local Agents Forums very helpful so would like more meetings rather than relying on email 
correspondence. 

 Would be helpful to have a 1 stop shop for changes happening locally and nationally. 

 No specific issues with the proposed changes in fees from January 2017. 

ACTION:   

1. More regular Local Agents Forum and Plymouth Regeneration Forum 

meetings to be scheduled for 2017. 

2. Consideration to be given on  how to improve communication on changes in 

planning nationally and locally can be communicated. 



 

 

 

PLYMOUTH REGENERATION FORUM 

 

3. Portfolio Holder and Chair of Planning Committee Question Time 

A discussion took place with  Cllr Patrick Nicholson, Deputy Leader; Cllr Kevin Wigens, Chair of 

Planning Committee; and Cllr Steve Ricketts, Cabinet Member for Transport and Housing 

Delivery.  The three councillors outlined their roles and key priorities regarding Planning in 

Plymouth.  Key raised included: 

 How real is the problem with congestion in Plymouth?  A major factor is the speed in 

which vehicles are removed from the road. 

 More consideration is needed over the timing of construction of major projects to avoid 
unnecessary road disruption. 

 Delivery of small housing sites are being stifled by onerous information requirements at 

validation. 

 

ACTION:  

1. A presentation is made to the next Plymouth Regeneration Forum on planned 

transport projects in Plymouth. 

2. Consideration be given to better coordination of major projects in relation to 

short-term construction impacts. 

3. Consideration be given to re-instigating the Small Sites Initiative undertaken a 

few years ago. 

 

4. Update on key Plymouth sponsored capital projects 

Mark Brunsdon, Head of Strategic Development Projects, outlined the key regeneration projects 

taking place in Plymouth, including:  The Railway Station / North Cross; Colin Campbell Court; 
and Millbay Boulevard. 

ACTION:  

1. Further updates on key strategic projects to be made during 2017. 

 

5.  Update on Plan for Homes 

Nick Carter, Housing Delivery Manager, updated progress on the Plan for Homes initiative. 

ACTION:  

1. Local Agents Forum and Plymouth Regeneration Forum members to contact Paul 

Barnard or Nick Carter if interested in pursuing sites or projects under any of the 

Plan for Homes initiatives. 



 

 

 

6. Update on Plymouth Plan 

Richard Grant, Local Plans Manager updated progress on the Plymouth Plan. 

ACTION:  

1. An update on progress to be made to a future Plymouth Regeneration Forum 

meeting. 

7. National Planning Statements and Fees Review 

Peter Ford, Head of Development Management, outlined the new designation regime for local 

planning authorities:  the threshold for major applications will rise from 50% to 60% in 2018; the 

threshold for non-major developments will rise from 65% to 70% in 2018; and for both major and 

non-major developments the quality threshold will be 10% of decisions being overturned at appeal.  

The current Plymouth performance this year is: 100% Majors determined in time; 95% of non- 

majors determined in time and 1% of Major decisions overturned at appeal. 

Peter Ford also outlined changes to the fees policy for January 2017.  There will be small increases 

in fees to take account of Consumer Price Index.  There will also be additional services provided 

to assist with Section106 heads of term, mineral and waste reviews and informal advice on listed 

building proposals. 

ACTION:  

1. A final copy of the Fees policy to be circulated to Local Agent Forum and Plymouth 

Regeneration Forum. 

8.  Discussion on ideas to improve Planning in Plymouth 

Peter Ford and Paul Barnard led a discussion on areas of possible improvements to how planning 

operates within Plymouth.  It was felt that the key issue facing development at this stage were the 

requirements and obligations concerning ecology issues. 

ACTION: 

1. Local Agents Forum and Plymouth Regeneration Forum members to send specific 

questions and issues they would like discussed regarding ecology issues to Paul Barnard. 

2. A workshop on natural infrastructure issues to be held at the next Plymouth Regeneration 

Forum meeting, led by Kat Deeney, Natural Infrastructure Manager. 


