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Plymotion aims to make it easier for everyone to get around Plymouth by bike, on foot 
and by bus. Read on to find out about what’s coming up and how you can get involved. 

Emergency Active Travel Fund 
In the summer Plymouth City Council secured £249,000 from the Department for Transport’s 
Emergency Active Travel Fund for a number of schemes designed to promote cycling as a replacement 
for journeys previously made by public transport and as a practical alternative to the private car, 
during Covid-19. 
The projects we have delivered, using the grant funding, 
include a flagship intervention and a complementary 
programme built around the three pillars of the statutory 
Cycling and Walking Investment Strategy; Better Safety, 
Better Mobility and Better Streets.

The schemes we’ve delivered include our flagship project 
on Armada Way where we’ve introduced a temporary, 
segregated, cycling facility between North Cross 
Roundabout, through the city centre, to new, temporary, 
additional cycle parking outside Plymouth Guildhall.  
You can see a video of the scheme on the website. 

We’ve also:

n	 Changed two advisory cycle lanes, on busy commuter routes, to mandatory cycle lanes. The mandatory cycle lanes 
are on Devonport Hill and Elburton Road/Billacombe Road. The cycle lanes are shown by a solid white line and are 
enforceable by the Police.

n	 Introduced a cycle contraflow, as part of an experimental one way system on Somerset Place, and a further shared  
use cycle path.

n	 Installed signage at six roundabouts, which have been identified as locations of concerns for cycle collisions, as part of 
road safety signage campaign, to raise awareness of cyclists.

n	 Installed an additional seven cycle lockers at Milehouse Park and Ride to allow more people to park and cycle and  
have installed a further 28 cycle lockers at district centre car parks and other sites across the city.

n	 Introduced ‘20 mph when lights show’ outside a number of schools which are designed to make drivers more aware of 
their speed outside the school gate. The lights flash at the start and end of the school day and indicate that the advisory 
speed limit on these roads at that time is 20mph. They aim to improve road safety and encourage more pupils, parents 
and staff to travel to school on foot and by bike.

For more information on the Emergency Active Travel Fund please visit the website.

Feedback on the schemes we’ve delivered would be welcomed via the ‘Space to Move’ website, set up by national walking 
and cycling charity Sustrans. The live online map has been created for people to share their views on emergency measures 
that have been put in place to help them walk and cycle safely during lockdown and beyond.

https://www.plymouth.gov.uk/walkingcyclingandpublictransport/cycling/cycleroutes/cyclerouteimprovements/plymouth%E2%80%99scoronaviruscovid19emergencyactivetravelfundprogramme
https://www.plymouth.gov.uk/walkingcyclingandpublictransport/cycling/cycleroutes/cyclerouteimprovements/plymouth%E2%80%99scoronaviruscovid19emergencyactivetravelfundprogramme
http://www.sustrans.org.uk/space-to-move


Plymouth Citybus 
When2Travel Tool
As the capacity on buses has been reduced, due to social 
distancing measures, this useful tool allows you to plan any 
future journeys (up to two weeks in advance) by checking 
when journeys will be quieter.

When2Travel gives you information on the latest 
timetables and provides up-to-date bus capacity 
predictions on a stop-by-stop basis.

The Tool can be accessed by downloading the Citybus app 
on your smartphone or by visiting the Citybus website 
when2travel.co/plymouthcitybus/home  
Simply:

1 Search your route
2 Select your day  

of travel
3 Choose  

the direction
4 Plan for a quieter 

journey

Stagecoach has introduced a new ‘How busy is my bus?’ 
tool, which is included within the Stagecoach bus app.

This feature allows passengers to check a bus journey in 
advance and see whether it is predicted to be busy, using 
a simple three colour system:

1 A green bus indicates that the service is usually quiet.
2 An amber bus indicates that the bus can get quite 

busy at times.
3 A dark amber bus indicates that the service is usually 

busy at this time.

For further information visit: stagecoachbus.com/promos-and-offers/national/stagecoachbusapp 

Stagecoach – The NEW  
‘How busy is my bus?’ Tool

Workplace Travel Grants
Capital grants of up to £25,000 are now available to local businesses for measures that help staff travel more sustainably 
to, from and whilst at work.
The grants form part of Plymouth City Council’s Productive Plymouth Transforming Cities Fund programme.

The kind of measures that could receive funding include:

n Providing secure cycle parking  n Introducing pool bikes  n Installing workplace shower facilities

But the bids aren’t limited to these areas and the Council is open to innovative proposals that specifically reflect how the 
business operates. The Council can contribute a maximum of 75 per cent of the scheme costs.

Successful applicants will be supported by the Council’s Plymotion at Your Workplace personalised travel planning team to 
help you get the maximum impact from the grant.

Applications from businesses are now open and full details are available from the link below. The closing date for applications 
for the 2020/21 programme is Friday 15 January 2021 and all schemes funded this year must be delivered by mid-March. 
We hope to be able to offer Workplace Travel Grants next year as well so don’t worry if you don’t have time to apply at the 
moment. We’ll let you know about the 2021/22 grants in future editions of this newsletter and via the website  
www.plymouth.gov.uk/workplacetravelgrants

https://when2travel.co/plymouthcitybus/home
https://www.stagecoachbus.com/promos-and-offers/national/stagecoachbusapp
http://www.plymouth.gov.uk/workplacetravelgrants


Wheels 2 Work (Bike Links)
Bike Links aims to support people’s access to employment, 
education and training by removing potential barriers, 
such as having a lack of transport. The scheme provides 
individuals with a free bicycle, additional equipment and 
national adult cycle training.

Clients can be referred by organisations, such as Job Centre 
Plus and Careers South West.

For further information on the scheme, the qualifying 
criteria, enrolment and terms and conditions, please visit  
our website or email plymotion@plymouth.gov.uk 

Interested in  
Plymotion at  
Your Workplace? 
Plymotion at Your Workplace is a free Personalised Travel 
Planning (PTP) service provided by Plymouth City Council’s 
Plymotion team to businesses and organisations in Plymouth.
Our trained Travel Advisors can provide information to 
your staff to encourage them to try different modes such as 
walking, cycling and using public transport. We stay informed 
about travel in and around Plymouth so that we can inform 
individuals on the cheapest, quickest and healthiest transport 
options for the journeys that people take, especially to and 
from work.

Plymotion offers a range of free incentives to encourage active 
travel, such as bike lights, pedometers, reflective bag covers and 
local maps. We can also provide advice on bicycle maintenance, 
adult cycle training and many other services that are on offer 
through Plymotion.

We can also arrange for Dr Bike to visit your workplace. This is 
where a qualified bike mechanic carries out free routine bike 
safety checks for members of staff who might like to cycle to 
work or start using their bike more often.

In addition, the Plymotion team can also help you organise 
short led walks from your workplace. If any member(s) of 
your staff would like to become a Walk Leader for your 
organisation, we offer informal training and support so that 
they are equipped with the basic skills needed to plan and 
run their own led walks in the future. This is a simple way of 
encouraging your staff to get active whilst supporting their 
wellbeing.

We have made adjustments to these services so we can still 
offer them during the Covid-19 pandemic in a safe way. For 
more information about Plymotion at Your Workplace please 
email plymotion@plymouth.gov.uk or for an informal chat 
speak to the Plymotion Team on 01752 668000.  
We look forward to hearing from you.

Workplace walk 
leader training
Plymotion are on hand to help and support led walks 
from the workplace through delivery of Walk Leader 
training. 
If you are interested in becoming a Walk Leader for 
your organisation and would like more information 
on the training please contact the Plymotion team at 
plymotion@plymouth.gov.uk
Last year, between April 2019 and March 2020, 26 Walk 
Leaders were trained and 91 led walks took place.  
The walks involved 705 participants and delivered 397 
hours and 41 minutes of physical activity.

Bike Lockers
Over the past few months, 35 new secure cycle lockers 
have been installed in several locations across Plymouth, 
thanks to our recent successful bid to the Department for 
Transport’s Emergency Active Travel Fund.
This includes seven extra bike lockers at the Milehouse park 
and ride, to help commuters who want to park and cycle, as 
well as a further 28 lockers at district centre car parks and 
other sites. This has brought the total number of secure bike 
lockers to 90 across the city. 

The new lockers are supplied by BikeAway (a company local 
to Plymouth who provide lockers throughout the UK) and 
meet the Sold Secure Gold standard. They can be rented 
out for £50 a year (plus a one-off refundable £20 

key deposit). Shorter rentals can also be arranged.

To view a map of where the lockers are located around 
the city and to find out how to rent one, visit the BikeAway 
website www.bikeaway.com 

http://www.bikeaway.com


Keep up with Plymotion, like and follow us @
Plymotion on Facebook and Twitter. 

Visit www.plymouth.gov.uk/plymotion 

for more information.

e-Cargo Bikes
The Council, in partnership with local companies, has secured £123,500 from the Department for Transport’s eCargo Bike 
Grant Fund, administered by the Energy Saving Trust, as part of a £136,500 investment in eCargo bikes for Plymouth.
The grant will see 27 eCargo bikes introduced across 22 businesses, including the Council, by November 2020, with each 
company being awarded £4,750 towards the cost of a bike.

Already, the participating companies have started using their e-cargo bikes to help them in their work including urban 
beekeeping inspections, carrying and delivering equipment and supplies between sites, selling food to communities and much 
more! To find out other ways local businesses are using e-cargo bikes, click here.

Many of the eCargo bikes are replacing diesel vans, 
thereby helping to reduce air pollution, carbon 
emissions and congestion.

If you think your business would benefit from an 
eCargo bike, why not try out Plymotion’s free 
eCargo bike loan scheme? For more information 
about the scheme please visit our website. 

DERRIFORD BIKE LOAN SCHEME
Plymotion has worked with the Health and Wellbeing Centre at 
Derriford Hospital to set up and provide a new bike loan scheme  
for key workers. 
There are six pool bikes available for staff to borrow free of charge. 
Users can borrow the bikes for up to a month, to help them get into 
cycling and to use it as a way of getting to and from work. When 
collecting the bike, staff are given a free cycle map and ‘how to’ guide. 
Free cycling tuition with Plymouth School Sports Partnership is also 
available upon request. 

Feedback has been great. For example, Tracey Dixon said  
“I am looking forward to getting fitter and gaining some confidence on 
the bike”; comments echoed by Alison Endean, “I’m hoping it will make 
me fitter and I’ll no longer have to borrow my husband’s car.”  
Both Tracey and Alison usually travel to work by car and agree 
the scheme is “A great way to get active and do your bit for the 
environment!”

The new pool bikes at Derriford are proving very popular, with 36 
people currently waiting for their chance to take advantage of the 
scheme. 

If you work at Derriford Hospital and are interested in borrowing a bike 
please contact the Health and Wellbeing Centre directly on  
01752 437911. 

https://www.facebook.com/Plymotion
https://twitter.com/plymotion
http://www.plymouth.gov.uk/plymotion
https://www.plymouth.gov.uk/parkingandtravel/plymotion/walkingcyclingandpublictransport/cycling/ecargobikes
https://www.plymouth.gov.uk/parkingandtravel/plymotion/walkingcyclingandpublictransport/cycling/cargobikesandtandembikeloans

