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Plan for libraries
Consultation questionnaire 

The way people use libraries is changing. Services are no longer delivered just through our 
library buildings, but increasingly online and out in communities.

We have a statutory duty under the Public Libraries and Museums Act 1964 to provide  
‘a comprehensive and efficient library service’. There are currently 17 public libraries in 
Plymouth providing different levels of service, opening hours and staffing. The Plan for Libraries 
sets out a proposal for the future of the library service, taking into account the changing needs 
of users and ensuring that we make the best use of our resources.

The Plan for Libraries is a proposal that we are now consulting on. Our consultation will run 
between 25 January 2017 and 19 April 2017.

We encourage you to share your views and to make additional comments in as much detail as 
possible to support your response. We want to be able to understand any concerns you may 
have and ensure that the library service responds accordingly going forward.

Section 1  Introduction
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Question 1  Are you responding to this consultation as one or more of the following?

Tick all that apply

  I am a resident of Plymouth 

  I am not resident of Plymouth 

  I am a parent/carer of a library user

  I am a Home Library Service user 

  I am a Plymouth City Council employee 

  I represent a voluntary organisation 

  I represent a local business 

  I represent a community group

  Other (please state)  

 

1a If you stated ‘Other’ please give further information below 

Question 2  Which library or library service do you use the most? 

Tick one only

 Central Library  Crownhill Library  Devonport Library

 Efford Library  Eggbuckland Library  Ernesettle Library

 Estover Library  Laira Library  North Prospect Library

 Peverell Library  Plympton Library  Plymstock Library

 Southway Library  St Budeaux Library  Stoke Library

 Tothill Library  West Park Library  24/7 online service 

 Home Library Service  Do not use a library/  
       library service

Question 3  When was the last time you visited a library or used the library service?

Tick one only

 In the last week   In the last month   In the last six months  

 In the last year   Over a year ago   Never 

Question 4  Please enter your postcode below
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Please read the following before answering the questions below. Visits to library buildings in Plymouth 
have declined significantly in the last decade and although recent research shows that book lending remains 
a high priority for customers, we have an ambition to deliver much more, including services based around 
reading and literacy, information and history, digital (getting online), health and wellbeing and learning.

Our proposal aims to secure the future of Plymouth Library Services by closing 10 libraries and 
enhancing and investing in the remaining seven to ensure that they are fit for purpose and can 
provide a full, consistent and quality service across the city; meeting the needs of the library 
service and local communities.

To achieve this it is our intention that the new library service will consist of three key offers:

Online service: An enhanced online service which is accessible 24 hours a day, 365 days a year and provides 
an online library catalogue, eBooks, audiobooks and magazines, plus a range of premium online resources.

In-library service: Our remaining library buildings will be fit for purpose and include meeting spaces so 
we are able to offer a full range of services based around reading and literacy, information and history, digital 
(getting online), health and wellbeing and learning. They will be clean, modern and welcoming and run by 
friendly and trained staff.

Outreach service including the Home Library Service: Our outreach service will increase. Investment 
in technology will mean we are able to take the library into communities, providing pop-up libraries with click 
and collect, activities and services. This will include our Home Library Service for those who need it.

Question 5   

More people are starting to use our online library service. Our proposal is to enhance and invest in this area 
to include a wider selection of eBooks, audiobooks and other online resources. 

To what extent do you agree or disagree with the proposal to enhance our online service? 

Please select one answer

 Strongly agree   Agree     Neither agree nor disagree 

 Disagree    Strongly disagree   Don’t know 

5a  Please tell us more about why you have either agreed or disagreed with this proposal. 

Question 6 

Our proposal is to provide libraries that are fit for purpose and will deliver services and activities based 
around reading and literacy, information and history, digital (getting online), health and wellbeing and learning.

To what extent do you agree or disagree with our proposal to provide a library service based 
around reading and literacy, information and history, digital (getting online), health and 
wellbeing and learning?

Please select one answer

 Strongly agree   Agree     Neither agree nor disagree 

 Disagree    Strongly disagree   Don’t know        Continued on page 4

Section 2  Our proposal 
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6a Please tell us more about why you have either agreed or disagreed with this proposal

Question 7  

Our proposed outreach service means that we will be able to deliver more library services out in 
communities, investing in technology to take a library service to where people live. 

To what extent do you agree or disagree with our proposal to deliver more services and 
activities in the community?

Please select one answer

 Strongly agree   Agree     Neither agree nor disagree 

 Disagree    Strongly disagree   Don’t know 

7a Please tell us more about why you have either agreed or disagreed with this proposal.

7b Are there any buildings or community facilities you would like us to consider for a pop-up library and other 
outreach activities where you live? e.g. Community Centre

Library Assessment

We carried out a detailed assessment for each library which considered both the needs of the 
community and the library service, including information about how each library is currently 
being used. This helped to inform the Plan for Libraries. The criteria used are as follows:
n	 Proportion of population in each ward aged 0-17

n	 Proportion of population in each ward aged over 60

n	Number of issues of books and other items

n	 Indices of Multiple Deprivation (IMD) score 2015, based on standard indicators such as income, 
employment, health, education, housing, crime and living environment 

n	Number of library visits

n	Cost per visit

n	Hours of computer use

n	 Total attendance at library events and activities

n	 Suitability of the library to deliver the full offer, for instance size of library, location and meeting space 
availability. 
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Question 8  

Using the criteria set out on page 4 the assessment identified the following libraries as being the most suitable 
to deliver a full, consistent and quality library service. 
To what extent do you agree or disagree that these are the right library buildings to remain 
open and provide our proposed full in-library service?
Please select one answer for each library

Strongly  
agree 

Agree Neither agree 
nor disagree 

Disagree Strongly 
disagree 

Don’t  
know 

Central 
Crownhill
Devonport 
Plympton
Plymstock
Southway 
St Budeaux 

8a Please tell us more about why you have either agreed or disagreed with any of these libraries remaining 
open and being the focus of our proposed full in-library service.

Question 9   

We propose to close the following library buildings which have been identified through the assessment as 
being unsuitable for delivering a full, consistent and quality library service? 
To what extent do you agree or disagree with the proposal to close these libraries?
Please select one answer for each library

Strongly 
agree 

Agree Neither agree 
nor disagree 

Disagree Strongly  
disagree 

Don’t  
know 

Efford
Eggbuckland
Ernesettle 
Estover
Laira 
North Prospect 
Peverell 
Stoke 
Tothill 
West Park

9a Please tell us more about why you have either agreed or disagreed with the proposal to close these library 
buildings.
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Question 10  

To what extent do you agree or disagree with the criteria used in the assessment which we  
have used to inform our proposal? 
Please select one answer

 Strongly agree   Agree     Neither agree nor disagree 
 Disagree    Strongly disagree   Don’t know 

10a Please tell us more about why you have either agreed or disagreed with the criteria used to inform the 
proposal.

Question 11

Overall, to what extent do you agree or disagree with the Plan for Libraries proposal?
Please select one answer

 Strongly agree   Agree     Neither agree nor disagree 
 Disagree    Strongly disagree   Don’t know 

11a  Please tell us more about why you have agreed or disagreed with this proposal overall.

In some areas of the country, libraries are being run by volunteers or community groups and organisations.

If this is something you would be willing to consider and would like to know more about, please 
leave your name and contact details below.

        

 
Question 12 Finally, please tell us if you have any alternative ideas about how we can protect  

  the future of Plymouth’s library service?

Section 3  Community Led Libraries
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Age  Please tick one box

 16 or under  17 to 18 

 19 to 24    25 to 34 

 35 to 50    51 to 65 

 66 to 75    76 and over

Gender  Select an option

 Male   Female

 Transgender  Any other gender identity

 Prefer not to say

If you answered “any other gender identity”, please 
give details. 

Disability, are you a disabled person? 
Please tick one box

 Yes  No 

 Prefer not to say 

If yes, could you tell us about your disability? 

Sexual orientation  Select an option

 Gay man

 Gay woman/lesbian

 Hetrosexual/straight

 Bisexual

 Prefer not to say

 Other

Faith, belief or religion  Please tick one box

 Buddhist

 Jewish

 Christian (Including Church of England, Catholic, 
   Protestant and all other Christian  
   denominations)

 Muslim

 Hindu

 Sikh

 None

 Prefer not to say

 Other
If you answered “other”, please give details 

 
Marital status  Please tick one box

 Single

 Married

 Civil Partnership

 Prefer not to say

Dependants  Please tick one box for each

Are you pregnant?

 Yes  No

Are you currently on maternity/paternity leave?

 Yes  No

Do you have children under 16?

 Yes  No

Do you have children over 16?

 Yes  No

Do you consider yourself as a carer for a relative  
or friend?

 Yes  No

Section 4  About you
You do not have to answer these questions, but the information you provide will help us to 
ensure we are capturing the views of different groups of people and will help us to identify 
differences between the views of different residents.  

All the information you give will be kept completely confidential.
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Ethnicity
 
Please select an option 

 White    Mixed   Asian or Asian British

 Black or Black British  Chinese or any other ethnic group

If you specified “White” as your answer to “Ethnicity” above, please select an answer below to give more detail.

Please select an option 

 British  Gypsy or Traveller

 Irish  Any other white background 

If you specified “Mixed” as your answer to “Ethnicity” above, please select an answer below to give more detail.

Please select an option 

 White and Black Caribbean  White and Black African 

 White and Asian    Any other mixed background 

If you specified “Asian or Asian British” as your answer to “Ethnicity” above, please select an answer below to 
give more detail.

Please select an option 

 Bangladeshi   Indian  

 Pakistani    Any other Asian background 

If you specified “Black or Black British” as your answer to “Ethnicity” above, please select an answer below to 
give more detail.

Please select an option 

 African     Caribbean   Any other Black background

If you specified “Chinese or other ethnic group” as your answer to “Ethnicity” above,please select an answer 
below to give more detail.

Please select an option 

 Chinese     Kurdish    British Kurdish  

 Any other Chinese or other Ethnic group  background 

Thank you for taking the time to complete this questionnaire. Please return your completed 
questionnaire and any further comments by Wednesday 19 April 2017.

This questionnaire is available in other languages and formats.  
Please call: 01752 668000


