
WHAT IS PLYMOTION ON YOUR DOORSTEP?
A project that gives you:
	One-to-one help with planning your travel
	Information that is personally tailored for you, delivered to your door
	A chance to tell us what things would encourage you to travel more by bus, by bike or on foot.

WHY IS THE COUNCIL DOING THIS?
We want to increase awareness and use of sustainable travel options, such as walking, cycling and public 
transport. We also want to improve and promote links to places of employment, education and health care.

WHAT’S NEW ABOUT THIS APPROACH?
‘Personalised travel planning’ is when individuals or families are provided with personalised information about  
the variety of travel options they have for the regular journeys that they make.

DOES IT WORK?
This is a well-established approach used here and in other countries to encourage people to make more 
sustainable travel choices for their regular trips. It has been proven to make a difference in the way people travel. 
The UK has recorded a seven to 10 per cent shift away from single-car occupancy (where just one person 
travels in a car) to other modes of travel. 



WHAT DO PEOPLE IN PLYMOUTH THINK?
We launched Plymotion on Your Doorstep in 2012. So far the team have knocked on circa 84,000 doors and had 
more than 19,000 conversations. Feedback from people who have had a chat with one of our travel advisors has 
been very positive and includes comments such as:
	“The travel advisor was really helpful and provided useful information on cycle paths. I’ll definitely try out the 

routes soon.”
	“The travel advisors were very good and informative. It was an enlightening conversation. We didn’t realise 

that the service(s) were available before the travel advisors came round.” 
	“Nice to be able to get out and the information provided was really useful and was provided quickly. The 

advisor was wonderful.” 
	“We (my partner and I) thought that they were great and extremely knowledgeable and seemed personally 

invested in what they were trying to achieve.”
	“More of it! Quite nice to have someone come to your door to offer advice and try to help.”
	“I found the travel advisors very friendly and informative. We had a good discussion on the different travel 

options I could use in Plymouth for both work and leisure.”

ARE YOU JUST TRYING TO STOP PEOPLE USING THEIR CARS?
Not at all. We are providing information and advice on travel and transport choices but recognise that sometimes 
using the car is unavoidable. 

WHY SHOULD I GET INVOLVED?
	It’s quick and easy
	You get useful advice, information and ‘freebies’
	You’ll be helping us to understand the travel needs of your community
	You’ll be helping to reduce congestion and pollution in your neighbourhood.

WHAT DO I HAVE TO DO?
Just give us 10 to 15 minutes of your time for a quick chat on your doorstep. If you have more questions or wish 
to discuss anything further we can talk to you for as long as you need. We will then send you information that is 
relevant to you, along with some free gifts.

WHEN WILL YOU BE VISITING?
The team will be visiting residents in Devonport, Stonehouse, the City Centre, Pennycross, Beacon Park, Hooe 
Lake, Turnchapel and Oreston this summer. The team will start knocking on people’s doors from Monday 10 July.
Personal travel planning advice will also be offered to businesses in the City. 
Our travel advisors will wear blue Plymotion uniforms and will be easy to spot. You’ll get a postcard through your 
door to remind you when the team will be in your area.

WHAT IF I DON’T LIVE IN THESE AREAS? DO MY VIEWS COUNT?
Absolutely. Everyone across Plymouth can be part of Plymotion. Our website will have loads of hints and tips to 
help everyone get out and about and we’d also welcome the chance to chat about your travel needs at future 
events which will also be advertised on the website www.plymouth.gov.uk/plymotion


