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Executive Summary
Background and Method
This report represents the findings of a resident postal survey conducted by Marketing Means on behalf of
Plymouth City Council. The resident survey was sent to households across the authority area to capture an
insight into residents’ perceptions and feelings about the city, their community and their life.
The survey was first sent out to a random sample of 8,000 households during week commencing 06
January 2020 with one further full mailing being issued week commencing 27 January 2020 to households
who had not responded. Note: At the reminder stage an additional 250 households were added to the
sample as a result of a low response in two particular wards. The survey closed on 02 March 2020.
Overall 2,035 valid surveys were returned, giving a response rate of 25%.
A target was set to achieve a minimum of 2,000 responses overall and 100 responses from each of the 20
wards. 13 of the wards met this target, no further booster surveys were sent to the remaining 7 areas.
All households in the sample received a postal survey with an opportunity to complete the survey online.
105 online surveys were completed (which are included in the response rate above).
The final respondent profile was ‘weighted’ by ward, age and gender where possible using ONS Mid-Year
population estimates 2018, in order to be reflective of Plymouth’s population as a whole and reduce any
bias of over or under-represented groups. All charts and data in this report refer to the final ‘weighted’ data.
Detailed analysis of each question is provided in the main body of the report.

Your City
 When asked to describe Plymouth in one word there were an array of both positive and negative
comments; with a number of residents describing Plymouth with words such as: nice; friendly;
pleasant; lovely and amiable whereas others described the city as: rundown; dilapidated; dying;
abandoned; neglected and tired.


Three quarters of residents (75%) agreed that Plymouth is a great place to live, which remains the
same when compared with the Plymouth City Survey 2018, 8% disagreed.



90% agreed that parks and woodlands are important to Plymouth (new question).



A quarter (25%) agreed that Plymouth is a city which protects vulnerable people, with 25% disagreeing
(new question).



84% agreed that they are proud of Plymouth’s place in history. The proportion of residents agreeing
with this statement has fallen slightly with 86% agreeing in the 2018 City Survey.



Over half agreed the city has a lot to offer (59%), with 20% disagreeing. The proportion of residents
agreeing with this statement has increased by 2% from the 2018 results.



91% agreed Plymouth Sound is special to the city (new question).



Just over half (52%) agreed that they see positive changes happening in Plymouth, with 21%
disagreeing. The proportion of residents agreeing with this statement has remained fairly consistent
with 51% agreeing with this statement in the 2018 City Survey.



67% of respondents agreed they see their future in Plymouth. The proportion of residents agreeing
with this statement has again remained fairly consistent with 68% agreeing in the 2018 City Survey.
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Your Area
 90% of respondents felt safe in their local area during the day and 58% after dark. These figures show
no significant change from those recorded in 2018 with regards to those feeling safe during the day but
there has been a decrease of 4% for those feeling safe after dark.


61% of respondents agreed they belong to their local area (a 4% increase compared with the 57%
recorded in 2018), 12% disagreed.



63% of respondents agreed they have pride in their local area (a 3% increase compared with the 60%
recorded in 2018), 13% disagreed.



85% agreed there is good access to parks and woodlands in/from their local areas, 8% disagreed (new
question).



Less than half (43%) agreed they are aware of community activities/groups in their local area and only a
fifth (20%) agreed they are actually involved in these community activities/groups. In the 2018
Plymouth City Survey 42% agreed they are aware of community activities/groups and 18% agreed they
are involved in community activities/groups.



39% agreed that their local area is a place where people from different backgrounds get on well
together, 14% disagreed. The proportion of residents agreeing with this statement has remained fairly
consistent with 38% agreeing in the 2018 City Survey.



Just over a third (34%) agreed they know how to get involved in decisions that affect their local area
with 37% disagreeing. The proportion of residents agreeing with this statement has seen a 3% increase
with only 31% agreeing in the 2018 City Survey.

Your life
 85% of respondents outlined they use the internet daily or almost every day, 7% outlined they never
use the internet (new question). For those outlining they use the internet:






93% use it for email
81% use it for shopping
80% use it for online banking
72% use it for social media
Just over half (54%) use it for accessing public services.



42% of respondents outlined they do voluntary work or help out: the most common way being
through helping out their neighbour(s). Levels of voluntary work have decreased slightly with 44%
outlining they did voluntary work in 2018.



82% of respondents agreed that they feel in control of their life and the choices that they make, 8%
disagreed. The proportion of residents agreeing with this statement has remained fairly consistent with
83% agreeing in the 2018 City Survey.



78% agreed that they have as much social contact as they want, 12% disagreed. Again the proportion
of residents agreeing with this statement has remained consistent with 78% also agreeing in the 2018
City Survey.



Overall, when looking at the average scores for the four national wellbeing indicators: life satisfaction;
feeling that what one does in life is worthwhile, happiness yesterday and anxiousness yesterday,
Plymouth has seen little or no change compared with the scores from the Plymouth City Survey 2018.
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Introduction
Background and objectives
Plymouth City Council commissioned Marketing Means to undertake a ‘City Survey’ with residents in
January 2020.
The survey was intended to be a way of capturing an insight into residents’ perceptions and feelings about
the city, their community and their life.
The data collected will provide the Council with the opportunity to continue to monitor some of the key
strategic outcomes and deliverables of the Plymouth Plan as well as other key initiatives being delivered by
the Council and the city.

Method
The City Survey was undertaken using a postal survey supported by an online survey.
Plymouth City Council provided a postal address file of all households in the authority area. Marketing
Means stratified this file by ward and then by postcode and randomly selected a sample of 8,250*
households.
*Note: At the initial mailing stage a randomly selected sample of 8,000 households was drawn. At
the reminder stage the samples in the wards of Drake and St Peter & The Waterfront were boosted
by 150 and 100 respectively due to response rates, taking the total sample up to 8,250.
The reason for stratifying the sample in the first instance by ward and postcode was to assist with meeting
the required targets set for each area.
The overall target was to achieve a minimum of 2,000 responses with 100 completes in each of the 20
ward areas.
Note: Decision was made in agreement with the City Council to over-sample some ward areas. This
decision was taken on the basis of previous ward response rates to Council surveys.
Marketing Means sent out a paper questionnaire, along with a covering letter and a C5 freepost reply
envelope to all households in the sample. Marketing Means also provided a free phone helpline number
facility for residents to use in case of any queries about the survey or requests for different formats.
Each survey carried a unique ID number for identification purposes, to ensure any subsequent reminder
mailings were only sent to non-respondents.
All households included in the sample were also provided with the alternative option of completing the
survey online if they wished, using their unique login details which were included in the covering letter along
with a link to an online survey.
The survey (appendix 1) was initially sent to all the households in the sample during the week commencing
06 January 2020. Those who had not responded were sent a full pack reminder during the week
commencing 27 January 2020. Returns were accepted up to and including 02 March 2020.
Marketing Means inputted all survey data electronically using scanning software. 10% of all responses
were verified to check the accuracy of the data held.
The analysis contained in this report was conducted using the SPSS statistical software package.
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This survey was carried out in line with ISO9001 and ISO20252 quality standards.

Plymouth City Survey
Confidence intervals
Within the report confidence intervals have been stated for the proportions of the sample population.
A confidence interval is a measure of how reliable the results from the sample are in relation to the wider
population.
Example: A confidence interval of +/- 3% at a 95% confidence interval, means that any proportion given
has a 95% likelihood of being no more than 3% higher or lower in the wider population; e.g. if the
satisfaction level with a particular service is 65% for the sample (i.e. all respondents), the true figure for the
entire population will be between 62% and 68%, 95% of the time.
The calculation for this is:

Weighting data
In order to provide a representative view of the population of Plymouth as a whole the data achieved was
weighted with consideration for the following factors: ward; age; and gender to reduce any bias of over or
under-represented groups.
All data in this report is based on weighted data, unless otherwise stated.
Rounding
Figures for charts and tables have been rounded and may not total 100%.
Further notes
 ‘Prefer not to say’ and ‘no replies’ have been omitted from the data and charts in this report, unless stated.
 Any member of the household aged 16yrs or over could complete the survey. Only one response per household.

Comparisons
Throughout the report comparisons have been made with the Plymouth City Survey conducted in 2018*.
*The number of weighting categories was reduced for the 2020 survey; therefore the categories used for weighting
differ to those used in 2018. As a result we have re-weighted the 2018 data using the 2020 weighting scheme.
Although only very minor differences in data occur compared with that reported in 2018 this allows direct comparisons
to be made.

Throughout the report any significant differences* between different sub-groups of residents have been
highlighted.
*Note: In this report, when we refer to significant differences between sub-groups, we mean that the statistical
test used has indicated that the figures are sufficiently different, i.e. by more than the 95% Confidence
Interval, to be considered statistically significant.

Author and publication
Any press release or publication of the findings of this survey requires the approval of the author/Marketing
Means. Approval would only be refused if it were felt that the intended use would present inaccurate or
misrepresented information.
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Response
Overall
Plymouth City Council provided a postal address file, which Marketing Means stratified by ward and
postcode before taking a sample using a random sample facility. The size of the sample (8,250) was
chosen with the aim of generating a response of 2,000 responses overall and a minimum of 100 surveys
per ward area.
A total of 2,035 valid surveys were returned (including 105 online) exceeding the 2,000 target. 148 surveys
were returned by Royal Mail as undelivered. To calculate the response rate, the following formula was
used:
(Number of questionnaires returned)
(Number of people in the sample less undelivered)
The response rate is, therefore, 2,035 / (8,250-148) = 25%.

Response by ward
13 of the 20 wards achieved their minimum target of 100 responses. The remaining seven wards were:
Devonport (79); Drake (82); Ham (92); Southway (79); St Budeaux (73); St Peter & The Waterfront (78);
and Sutton & Mount Gould (88). The Council did not require any further boost in these areas.
Response
Rate

Confidence level at
95% level (based
on number
achieved)

Sample

Target

Number
achieved

Budshead

425

100

124

29%

+/-8.75%

Compton

400

100

115

29%

+/-9.09%

Devonport

500

100

79

16%

+/-10.99%

Drake

750

100

82

11%

+/-10.78%

Efford & Lipson

450

100

100

22%

+/-9.76%

Eggbuckland

350

100

107

31%

+/-9.43%

Ham

400

100

92

23%

+/-10.17%

Honicknowle

400

100

103

26%

+/-9.61%

Moor View

350

100

101

29%

+/-9.7%

Peverell

350

100

110

31%

+/-9.3%

Plympton Chaddlewood

350

100

105

30%

+/-9.48%

Plympton Erle

350

100

115

33%

+/-9.06%

Plympton St Mary

325

100

131

40%

+/-8.51%

Plymstock Dunstone

325

100

131

40%

+/-8.51%

Plymstock Radford

325

100

110

34%

+/-9.3%

Southway

350

100

79

23%

+/-10.98%

St Budeaux

400

100

73

18%

+/-11.43%

St Peter & The Waterfront

600

100

78

13%

+/-11.07%

Stoke

400

100

112

28%

+/-9.76%

Sutton & Mount Gould

450

100

88

20%

+/-9.76%

8,250

2,000

2,035

25%

+/-2.16%

Ward

Total

Throughout this report reference has been made to ward data, however, caution needs to be given when
interpreting the results at this level. Confidence with data on a ward level is likely to be +/- 9-11% at the
95% level. Although differences at this area level may not be significant, it will allow the Council to highlight
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possible issues in different areas and maybe concentrate resources on further work in these areas to follow
them up.

Respondent profiles
The final respondent profile was weighted by ward, age and gender (where appropriate) in order to be more
reflective of Plymouth’s population as a whole (weighted to ONS Mid-Year population estimates 2018). The
respondent profiles are shown in Appendix B.
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Section 1.0 Your City
1.1 Plymouth in one word
‘If you had to describe Plymouth in ONE word what would it be?’ Base: 1,765 (unweighted)
Of the 1,765 respondents (unweighted): 1,056 described Plymouth in a positive way (unweighted) and 669
described it in a negative way (unweighted). The two frequency tables below outline the most common
positive and negative words used to describe the city (based on unweighted data).
Note: 48 respondents described Plymouth by using words such as: conservative; city or reference to the weather,
these were not categorised as positive or negative.
Note2: Although asked to describe Plymouth in one word,8 respondents actually referred to Plymouth both negatively
and positively which are included in the figures above and below.
Note3: Although asked to describe Plymouth in one word, some residents used more than one word to describe
Plymouth, all have been included in the categories shown in the tables below.

Describe Plymouth in ONE word:

Positive Comment
Positive: Nice / Friendly / Pleasant
/ Lovely / Amiable
Positive: Home / Homely
Positive: Developing / Evolving /
Progressing / Improving /
Changing
Positive: Good / Great / Excellent
Positive: Beautiful / Picturesque /
Perfect
Positive: Varied / Diverse / Mixed
/ Cultural
Positive: Okay / Fine / Fair /
Average / Adequate / Comfortable
Positive: Best / Ace / Amazing /
Awesome
Positive: Historic
Positive: Waterfront / Marine /
Navy / Hoe / Coast / Location
Positive: Enchanting / Unique /
Interesting
Positive: Other positive
Positive: Enterprising / Potential /
Discovery / Adventure / Inspiring
Positive: Calm / Peaceful / Relaxed
Base

2020 Number Unweighted

2020 %Unweighted

2018 –
Number Unweighted

2018 –
%Unweighted

154
135

8.7%
7.6%

172
124

8.7%
6.3%

104
102

5.9%
5.8%

118
150

6.0%
7.6%

92

5.2%

78

4.0%

78

4.4%

62

3.2%

77

4.4%

99

5.0%

67
59

3.8%
3.3%

73
55

3.7%
2.8%

56

3.2%

51

2.6%

40
37

2.3%
2.1%

45
54

2.3%
2.7%

33
17
1,765

1.9%
1.0%

35
17
1,966

1.8%
0.9%
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Negative Comment
Negative: Rundown / Dilapidated
/ Dying / Abandoned / Neglected
/ Tired
Negative: Dirty / Filthy / Polluted
/ Untidy / Tip / Scruffy
Negative: Unprogressive /
Backward / Moronic /
Underdeveloped / Lost
opportunity
Negative: Potholes / Road works
/ Congestion / Gridlocked
Negative: Disappointing /
Frustrating / Disillusioned
Negative: Dull / Boring / Bland /
Sleepy
Negative: Sad / Depressing /
Dismal / Bleak
Negative: Poor / Impoverished /
Deprived
Negative: Other negative
Negative: Outdated / Archaic /
Old
Negative: Unremarkable /
Mediocre / Unexceptional /
Indifferent
Negative: Confusing / Baffling /
Disjointed / Disorganised
Negative: Isolated / Insular /
Narrow minded
Negative: Awful / Appalling /
Dire / Disastrous
Negative: Chaotic / Noisy / Busy
Base

2020 Number Unweighted

2020 %Unweighted

2018 –
Number Unweighted

2018 –
%Unweighted

163

9.2%

148

7.5%

94

5.3%

99

5.0%

47

2.7%

61

3.1%

42

2.4%

48

2.4%

40

2.3%

36

1.8%

36

2.0%

67

3.4%

36

2.0%

56

2.8%

36
33

2.0%
1.9%

41
51

2.1%
2.6%

23

1.3%

33

1.7%

23

1.3%

18

0.9%

23

1.3%

18

0.9%

20

1.1%

27

1.4%

17
15
1,765

1.0%
0.8%

21
25
1,966

1.1%
1.3%
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Age (based on weighted data):
The proportion describing Plymouth in a positive way stayed fairly consistent across all age groups varying
from 56-63%. Overall 59% described Plymouth in a positive way (Weighted Base: 1785).
Chart 1a: % describing Plymouth in a POSITIVE way by Age (based on weighted data)

Ward (based on weighted data):
Chart 1b: % describing Plymouth in a POSITIVE way by Ward (based on weighted data)
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Chart 1c: % describing Plymouth in a NEGATIVE way by Ward (based on weighted data)



The proportion of residents describing Plymouth in a positive way varied across wards from 70% in St
Budeaux to 44% in Plympton Chaddlewood.



The proportion of residents describing Plymouth in a negative way varied across wards from 49% in
Plympton Chaddlewood and Ham to 28% in St Budeaux and Drake.



Looking at these wards specifically we see the words most frequently used by residents living in these
areas to describe Plymouth were:
o

St Budeaux:
 Positive: Home/Homely (13%)
 Positive: Varied/Diverse/Mixed/Cultural (9%)

o

Plympton Chaddlewood:
 Negative: Rundown/Dilapidated/Dying/Abandoned/Neglected/ Tired (23%)

o

Ham:
 Negative: Dirty/Filthy/Polluted/Untidy/Tip (13%)
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1.2 About Plymouth
‘To what extent do you agree or disagree with the following statements?’
Chart 2a: Plymouth is a great place to live

Base: 2,004

Three quarters of respondents (75%) agreed that Plymouth is a great place to live with a confidence
interval of +/-1.89% at the 95% level, 8% disagreed.
The proportion of residents agreeing that Plymouth is a great place to live has remained the same with 75%
also agreeing with this statement in the 2018 City Survey.
Significant differences:
Age – There were no significant differences by age.
Gender – The proportion of Female respondents agreeing that Plymouth is a great place to live (79%) was
significantly higher than Males (71%).
Disability
- The proportion of those respondents with no health problem/disability agreeing that Plymouth is a great
place to live (78%) was significantly higher than those who were limited a little through a health
problem/disability (68%).
-

The proportion of those respondents limited a little and limited a lot disagreeing with the statement
(11% and 12% respectively) was significantly higher than those with no health problem/disability (6%).

Sexual orientation - Those respondents identifying themselves as heterosexual/straight were significantly
more likely to agree that Plymouth is a great place to live (76%) compared with those identifying
themselves as a gay man (51%).
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Chart 2b: % agreeing Plymouth is a great place to live by Ward



The percentage of respondents agreeing that Plymouth is a great place to live varied across wards
from 60% to 86%.



Those respondents from Drake agreeing that Plymouth is a great place to live (86%) was significantly
higher than those respondents from Devonport (60%).

Chart 3a: Parks and woodlands are important to Plymouth

Base: 2,010
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90% agreed that parks and woodlands are important to Plymouth with a confidence interval of +/-1.31% at
the 95% level, only 4% disagreed.
This question was not included in the 2018 City Survey.
Significant differences:
Age – Those respondents in the age categories 25yrs and over were significantly more likely to agree
parks and woodlands are important to Plymouth (88%-95%) compared with those aged 16-24yrs (71%).
Chart 3b: % agreeing parks and woodlands are important to Plymouth by Ward



The percentage of residents agreeing parks and woodlands are important to Plymouth ranged from
83% in St Budeaux to 96% in Peverell, but there were no significant differences by ward.
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Chart 4a: Plymouth is a city which protects vulnerable people

Base: 2,000

25% agreed that Plymouth is a city which protects vulnerable people with a confidence interval of +/-1.89%
at the 95% level, 25% disagreed.
This question was not included in the 2018 City Survey.
Significant differences:
Age – Those respondents aged 16-24yrs were significantly more likely to disagree that Plymouth is a city
which protects vulnerable people (47%) compared with those in the age categories 25yrs and over (16%26%).
Gender – The proportion of Female respondents agreeing that Plymouth is a city which protects
vulnerable people (28%) was significantly higher than Males (22%).
Disability
- The proportion of those respondents limited a lot agreeing that Plymouth is a city which protects
vulnerable people (34%) was significantly higher than those with no health problem/disability (23%).
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Chart 4b: % agreeing Plymouth is a city which protects vulnerable people



The percentage of respondents agreeing that Plymouth is a city which protects vulnerable people
varied across wards from 13% to 43%.



The percentage of residents agreeing Plymouth is a city which protects vulnerable people was
significantly higher in Devonport (43%) when compared with those living in Plympton Chaddlewood
(13%); Peverell (14%); Compton (15%) and Plymstock Dunstone (16%).

The percentage of residents disagreeing Plymouth is a city which protects vulnerable people was
significantly higher in St Peter & The Waterfront (42%) when compared with those living in Budshead (20%)
and Plymstock Dunstone (19%).
Chart 5a: I am proud of Plymouth’s place in history

Base: 2,012
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84% agreed that they are proud of Plymouth’s place in history with a confidence interval of +/-1.59% at the
95% level, only 3% disagreed.
The proportion of residents agreeing that they are proud of Plymouth’s place in history has remained fairly
consistent with 86% agreeing with this statement in the 2018 City Survey.
Significant differences:
Age – Those residents in the age categories 25yrs and over were significantly more likely to agree they are
proud of Plymouth’s place in history (82%-91%) compared with those aged 16-24yrs (65%).
Chart 5b: % agreeing proud of Plymouth’s place in history by Ward



The percentage of respondents agreeing they are proud of Plymouth’s place in history varied across
wards from 75% in Drake to 91% in Peverell, but there were no significant differences.

18

OFFICIAL
Chart 6a: Plymouth has a lot to offer

Base: 2,012

59% agreed that Plymouth has a lot to offer (cultural offer, events) with a confidence interval of +/-2.14% at
the 95% level; a fifth (20%) disagreed.
The proportion of residents agreeing that Plymouth has a lot to offer has remained fairly consistent with
57% agreeing with this statement in the 2018 City Survey.
Significant differences:
Age – The proportion of those respondents aged 45-54yrs disagreeing that Plymouth has a lot to offer
(24%) was significantly higher than those aged 65-74yrs (14%) and 75+yrs (13%).
Gender – The proportion of Female respondents agreeing that Plymouth has a lot to offer (65%) was
significantly higher than Males (53%).
Disability
- The proportion of those respondents with no health problem or limited a little through a health
problem/disability disagreeing that Plymouth has a lot to offer (21% and 22% respectively) was
significantly higher than those limited a lot (12%).

Sexual orientation - Those respondents identifying themselves as a gay man were significantly more likely
to disagree that Plymouth has a lot to offer (42%) compared with those identifying themselves as a
heterosexual/straight (19%).
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Chart 6b: % agreeing Plymouth has a lot to offer by Ward



The percentage of respondents agreeing that Plymouth has a lot to offer varied from 49% in Ham and
Plymstock Dunstone to 72% in St Budeaux however, there were no significant differences across
wards.

Chart 7a: Plymouth Sound is special to the city

Base: 2,013
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91% agreed Plymouth Sound is special to the city with a confidence interval of +/-1.24% at the 95% level,
only 2% disagreed.
This question was not included in the 2018 City Survey.
Significant differences:
Age - Those respondents in the age categories 25yrs and over were significantly more likely to agree
Plymouth’s Sound is special to the city (87%-95%) compared with those aged 16-24yrs (58%).
Those identifying themselves as ‘White British’ were significantly more likely to agree Plymouth Sound is
special to the city (92%) compared with those identifying themselves as ‘Any other white background’
(76%).
Chart 7b: % agreeing Plymouth Sound is special to the city by Ward



The proportion of respondents in Stoke (92%); Budshead (95%); Devonport (95%); Moor View (95%);
Plympton Erle (96%); Plymstock Dunstone (96%); and Plymstock Radford (97%) agreeing Plymouth
Sound is special to the city was significantly higher than in Drake (73%).
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Chart 8a: I see positive changes happening in Plymouth

Base: 2,013

Just over half (52%) agreed they see positive changes happening in Plymouth with a confidence interval of
+/-2.17% at the 95% level, 21% disagreed.
The proportion of residents agreeing that they see positive changes happening in Plymouth has remained
consistent with 51% agreeing with this statement in the 2018 City Survey.
Significant differences:
Age
- The proportion of those respondents agreeing they see positive changes happening in Plymouth aged
25-34yrs (61%) was significantly higher than those aged 55-64yrs (46%).
Gender – The proportion of Female respondents agreeing they see positive changes happening in
Plymouth (55%) was significantly higher than Males (49%).
Disability
- The proportion of those respondents with no health problem/disability agreeing they see positive
changes happening in Plymouth (56%) was significantly higher than those limited a lot through a health
problem/disability (45%) and those limited a little (44%).
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Chart 8b: % agreeing I see positive changes happening in Plymouth by Ward



The proportion of respondents agreeing they see positive changes happening in Plymouth ranged from
38% in Honicknowle to 63% in Stoke and Devonport.



The proportion of respondents in Stoke agreeing they see positive changes happening in Plymouth
(63%) was significantly higher than those in Honicknowle (38%).

Chart 9a: I see my future in Plymouth

Base: 2,019
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67% agreed they see their future in Plymouth with a confidence interval of +/-2.04% at the 95% level, 10%
disagreed.
The proportion of residents agreeing that they see their future in Plymouth has remained consistent with
68% agreeing with this statement in the 2018 City Survey.
Significant differences:
Age
- The proportion of respondents agreeing they see their future in Plymouth aged 16-24yrs (37%) was
significantly lower than all other age groups: 25-34yrs (62%); 35-44yrs (73%); 45-54yrs (61%); 55-64yrs
(72%); 65-74yrs (78%) and 75+yrs (76%).
-

The proportion of respondents agreeing they see their future in Plymouth aged 45-54yrs (61%) was
significantly lower than those aged: 35-44yrs (73%); 65-74yrs (78%) and 75+yrs (76%).

-

The proportion of respondents agreeing they see their future in Plymouth aged 25-34yrs (62%) was
significantly lower than those aged 65-74yrs (78%).

Gender – The proportion of Female respondents agreeing they see their future in Plymouth (71%) was
significantly higher than Males (62%).

Disability
- The proportion of respondents with no health problem/disability agreeing they see their future in
Plymouth (69%) was significantly higher than those limited a little (62%).
Chart 9b: % agreeing I see my future in Plymouth by Ward
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The percentage of residents agreeing they see their future in Plymouth was significantly higher in
Plymstock Radford (79%) compared with those living in Drake (51%). This is likely to be due to the high
university student population in the ward of Drake, with 26% of respondents from this ward being in full
time education.



The percentage of residents disagreeing they see their future in Plymouth was significantly higher in
Drake (25%) and Compton (20%) compared with Plymstock Radford (2%).



The percentage of residents disagreeing they see their future in Plymouth was also significantly higher
in Drake (25%) compared with St Budeaux (5%).

Section 2.0 Your Local Area
2.1 Safe v Unsafe
Chart 10a: How safe or unsafe do you feel when outside in your local area?

Base: 2,022

Base: 2,016



90% of respondents felt safe when outside in their local area during the day with a confidence interval
of +/-2.04% at the 95% level, only 3% felt unsafe.



There is no significant difference with regards those feeling safe in their local area during the day
compared with the 2018 City Survey where 91% felt very or fairly safe.



58% of respondents felt safe when outside in their local area after dark with a confidence interval of +/2.14% at the 95% level, nearly a quarter (24%) felt unsafe.



There has been a small decrease of 4% in those feeling safe in their local area after dark compared
with the 2018 City Survey where 62% felt very or fairly safe.
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Significant differences – during the day:
Gender – The proportion of Female respondents agreeing they felt safe when outside during the day
(93%) was significantly higher than Males (88%).
Disability - The proportion of respondents with no health problem/disability who felt safe during the day
(94%) was significantly higher than those limited a lot (79%) and those limited a little (87%).
Chart 10b: % feeling safe during the day by Ward



The percentage of residents feeling safe during the day living in Peverell (99%); was significantly higher
than those living in: Efford & Lipson (82%); Ham (83%); and Honicknowle (84%).

Significant differences – after dark:
Age
- The proportion of respondents feeling safe after dark aged 16-24yrs (44%) was significantly lower than
those aged 45-54yrs (61%).

Disability
- The proportion of respondents with no health problem/disability who felt safe after dark (64%) was
significantly higher than those limited a little (48%) and those limited a lot (43%).
-

The proportion of respondents limited a little or a lot through a health problem/disability who felt unsafe
after dark (29% and 34% respectively) was significantly higher than those with no health
problem/disability (20%).
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Chart 10c: % feeling safe after dark by Ward



The percentage of residents feeling safe after dark living in: Plympton Chaddlewood (72%); Plympton
Erle (79%); Plympton St Mary (74%); Plymstock Dunstone (73%) and Sutton & Mount Gould (66%) was
significantly higher than those living in: Devonport (40%); and Honicknowle (41%).



The percentage of residents feeling safe after dark living in Plympton Erle (79%); Plympton St Mary
(74%) and Plymstock Dunstone (73%) was also significantly higher than those living in St Peter & The
Waterfront (47%).



The percentage of residents feeling safe after dark living in Plympton Erle (79%); and Plymstock
Dunstone (73%) was also significantly higher than those living in St Budeaux (46%).
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2.2 Local area
‘To what extent do you agree or disagree with the following statements?’
Chart 11a: I feel I belong to my local area

Base: 2,016

61% agreed that they feel they belong to their local area with a confidence interval of +/-2.12% at the 95%
level, 12% disagreed.
The proportion of residents agreeing that they belong to their local area has increased slightly by 3.5%
compared with the 2018 City Survey where 57% agreed.
Significant differences:
Age
- The proportion of those respondents agreeing they feel they belong to their local area aged 65-74yrs
(73%) and 75+yrs (76%) was significantly higher than those aged: 16-24yrs (40%); 25-34yrs (46%); 3544yrs (59%) and 45-54yrs (59%).
-

The proportion of those respondents agreeing they feel they belong to their local area aged: 45-54yrs
(59%) and 55-64yrs (63%) was also significantly higher than those aged 16-24yrs (40%) and 25-34yrs
(46%).

-

The proportion of those respondents agreeing they feel they belong to their local area aged: 35-44yrs
(59%) was also significantly higher than those aged 16-24yrs (40%).

Gender – The proportion of Female respondents agreeing they feel they belong (65%) was significantly
higher than Males (56%).
Chart 11b: % agreeing they belong to their local area by Ward
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The percentage of respondents who agreed they belonged to their local area varied from 40% in
Devonport to 77% Plymstock Radford and Plympton Erle.



The percentage of respondents agreeing they feel they belong to their local area in: Eggbuckland
(69%); Moor View (67%); Plympton Erle (77%); Plympton St Mary (75%); Plymstock Dunstone (73%);
Plymstock Radford (77%) and St Peter & The Waterfront (71%) was significantly higher than Devonport
(40%).



The percentage of respondents agreeing they feel they belong to their local area in: Plympton Erle
(77%); Plympton St Mary (75%); Plymstock Dunstone (73%); and Plymstock Radford (77%) was also
significantly higher than Efford & Lipson (49%) and Sutton & Mount Gould (48%).



The percentage of respondents agreeing they feel they belong to their local area in Plymstock Radford
(77%) was also significantly higher than St Budeaux (49%).
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Chart 12a: I have pride in my local area

Base: 2,005

63% agreed that they feel they have pride in their local area with a confidence interval of +/-2.1% at the
95% level, 13% disagreed.
The proportion of residents agreeing they have pride in their local area has increased slightly by 3%
compared with the 2018 City Survey where 60% agreed.

Significant differences:
Age
- The proportion of those respondents agreeing they have pride in their local area aged 16-24yrs (36%)
was significantly lower than age groups: 35-44yrs (64%); 45-54yrs (63%); 55-64yrs (70%); 65-74yrs
(72%) and 75+yrs (70%).
-

The proportion of those respondents agreeing they have pride in their local area aged 25-34yrs (51%)
was significantly lower than those aged: 55-64yrs (70%); 65-74yrs (72%) and 75+yrs (70%).

-

The proportion of those respondents disagreeing they have pride in their local area aged: 16-24yrs
(36%) was significantly higher than age groups: 35-44yrs (9%); 45-54yrs (14%); 55-64yrs (10%); 6574yrs (7%) and 75+yrs (9%).

-

The proportion of those respondents disagreeing they have pride in their local area aged: 25-34yrs
(21%) was significantly higher than age groups: 35-44yrs (9%); 55-64yrs (10%); 65-74yrs (7%) and
75+yrs (9%).
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Chart 12b: % agreeing they have pride in their local area by Ward



The percentage of respondents who agreed they feel they have pride in their local area varied from
44% in Devonport to 83% Plympton St Mary.



The percentage of residents agreeing they feel they have pride in their local area in Plympton St Mary
(83%) was significantly higher than Devonport (44%); Drake (56%); Efford & Lipson (53%);
Honicknowle (45%); Southway (54%); Stoke (59%) and Sutton & Mount Gould (51%).



The percentage of residents agreeing they feel they have pride in their local area in Peverll (78%);
Plympton Chaddlewood (81%) and Plymstock Radford (79%) was significantly higher than Devonport
(44%); Efford & Lipson (53%); Honicknowle (45%) and Sutton & Mount Gould (51%).



The percentage of residents agreeing they feel they have pride in their local area in Plympton Erle
(78%) and Plymstock Dunstone (70%) was significantly higher than Devonport (44%) and Honicknowle
(45%).
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Chart 13a: There is good access to parks and woodlands in/from my local area

Base: 2,012

85% agreed there is good access to parks and woodlands in/from my local area with a confidence interval
of +/-1.55% at the 95% level, 8% disagreed.
This question was not included in the 2018 Plymouth City Survey.
Significant differences:
Disability
- The proportion of those respondents with no health problem/disability agreeing with there is good
access to parks and woodlands (88%) was significantly higher than those limited a lot (78%) and those
limited a little (82%).
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Chart 13b: There is good access to parks and woodlands in/from my local area by Ward



The percentage of residents agreeing there is good access to parks and woodlands in/from my local
area in: Sutton & Mount Gould (98%); Plymstock Radford (92%); Plymstock Dunstone (91%); Plympton
Erle (94%); Peverell (95%); Ham (91%) and Compton was significantly higher than St Budeaux (63%).



The percentage of residents agreeing there is good access to parks and woodlands in/from my local
area in: Sutton & Mount Gould (98%) and Peverell (95%) was also significantly higher than Efford &
Lipson (76%).



The percentage of residents agreeing there is good access to parks and woodlands in/from my local
area in: Sutton & Mount Gould (98%) was also significantly higher than Budshead (80%) and St Peter
and The Waterfront (77%).

Chart 14a: I am aware of community activities/groups in my local area
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Base: 2,007

Less than half (43%) agreed they are aware of community activities/groups in their local area with a
confidence interval of +/-2.16% at the 95% level, 27% disagreed.
The proportion of residents agreeing they are aware of community/activities/groups in their local areas has
stayed consistent compared with the 2018 City Survey where 42% agreed.
Significant differences:
Age
- The proportion of those respondents agreeing they are aware of community activities/groups in their
local area aged: 25-34yrs (40%); 35-44yrs (41%); 45-54yrs (41%); 55-64yrs (44%); 65-74yrs (53%) and
75+yrs (49%) was significantly higher than those aged 16-24yrs (21%).
-

The proportion of those respondents agreeing they are aware of community activities/groups in their
local area aged: 65-74yrs (53%) was also significantly higher than those aged 45-54yrs (41%).

Gender – The proportion of Female respondents agreeing they are aware of community activities/groups
in their local area (50%) was significantly higher than Males (36%).

Chart 14b: % agreeing they are aware of community activities/groups in their local area by Ward



The percentage of residents agreeing they are aware of community activities/groups in their local area
in Plympton Chaddlewood (58%); Plympton Erle (63%); Plympton St Mary (59%); Plymstock Dunstone
(54%); Southway (59%) and St Peter & The Waterfront (51%) were significantly higher than Compton
(27%).
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The percentage of residents agreeing they are aware of community activities/groups in their local area
in Plympton Chaddlewood (58%); Plympton Erle (63%); Plympton St Mary (59%); Plymstock Dunstone
(54%) and Southway (59%) were also significantly higher than Drake (29%) and Efford & Lipson (29%).



The percentage of residents agreeing they are aware of community activities/groups in their local area
in Plympton Erle (63%); Plympton St Mary (59%); and Southway (59%) were also significantly higher
than Ham (31%).



The percentage of residents agreeing they are aware of community activities/groups in their local area
in Plympton Erle (63%); and Plympton St Mary (59%) were also significantly higher than Eggbuckland
(31%), Honicknowle (32%) and Sutton & Mount Gould (32%).

Chart 15a: I am involved in community activities/groups in my local area

Base: 1,985

A fifth (20%) agreed that they are involved in community activities/groups in their local area with a
confidence interval of +/-1.75% at the 95% level, over half (55%) disagreed.
The proportion of residents agreeing they are involved in community activities/groups has stayed fairly
consistent compared with the 2018 City Survey where 18% agreed.
Significant differences:
Age
- The proportion of those respondents disagreeing they are involved in community activities/groups in
their local area aged 16-24yrs (71%) and 25-34yrs (67%) was significantly higher than those aged 4554yrs (51%); 65-74yrs (49%) and 75+yrs (45%).
-

The proportion of those respondents disagreeing they are involved in community activities/groups in
their local area aged 35-44yrs (60%) was also significantly higher than those aged 75+yrs (45%).
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Gender
- The proportion of Females agreeing they are involved in community activities/groups in their local area
was significantly higher than Males (23% compared with 17%).
Those describing their faith, religion, belief as Christian (all denominations) were significantly more likely to
agree they are involved in community activities/groups in their local area (26%) compared with those
describing their faith, religion or belief as ‘none’ (14%).
Chart 15b: % agreeing they are involved in community activities/groups in their local area by Ward



The percentage of residents agreeing they are involved in community activities/groups in their local
area in Peverell (25%); Plympton Erle (40%); Plymstock Dunstone (29%) and Plymstock Radford (34%)
was significantly higher than Honicknowle (6%).



The percentage of residents agreeing they are involved in community activities/groups in their local
area in Plympton Erle (40%) and Plymstock Radford (34%) was also significantly higher than Ham
(10%).



The percentage of residents agreeing they are involved in community activities/groups in their local
area in Plympton Erle (40%) was also significantly higher than Efford & Lipson (15%).
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Chart 16a: My local area is a place where people from different backgrounds get on well together

Base: 2,006

39% agreed that their local area is a place where people from different backgrounds get on well together
with a confidence interval of +/-2.12% at the 95% level, 14% disagreed.
The proportion of residents agreeing their local area is a place where people from different backgrounds
get on well together has stayed consistent compared with the 2018 City Survey where 38% agreed.

Significant differences:
Age
- The proportion of those respondents disagreeing that their local area is place where people from
different backgrounds get on well together aged: 25-34yrs (22%); 35-44yrs (15%) and 45-54yrs (16%)
was significantly higher than those aged: 75+yrs (5%).
-

The proportion of those respondents disagreeing that their local area is place where people from
different backgrounds get on well together aged: 25-34yrs (22%) was also significantly higher than
those aged: 55-64yrs (9%) and 65-74yrs (9%).

Gender – The proportion of Female respondents agreeing their local area is place where people from
different backgrounds get on well together (45%) was significantly higher than Males (32%).

Those describing their faith, religion, belief as Christian (all denominations) were significantly more likely to
agree their local area is a place where people from different backgrounds get on well together (43%)
compared with those describing their faith, religion or belief as ‘none’ (35%).
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Chart 16b: % agreeing their local area is place where people from different backgrounds get on well together
by Ward



The percentage of residents agreeing their local area is a place where people from different
backgrounds get on well together in Stoke (53%) was significantly higher than Efford & Lipson (30%).

Chart 17a: I know how to get involved in decisions that affect my local area

Base: 1,997

38

OFFICIAL

Just over a third (34%) agreed that they know how to get involved in decisions that affect their local area
with a confidence interval of +/-2.07% at the 95% level, 37% disagreed.
The proportion of residents agreeing they know how to get involved in decisions that affect their local area
has seen a slight increase of 2.4% compared with the 2018 City Survey where 31% agreed.
Significant differences:
Age
- The proportion of those respondents agreeing they know how to get involved in decisions that affect
their local area aged 16-24yrs (8%) was significantly lower than all of the age groups 25yrs+ (29%38%).
-

The proportion of those respondents agreeing they know how to get involved in decisions that affect
their local area aged 35-44yrs (29%) was also significantly lower than those aged 65-74yrs (42%).

Gender
- The proportion of Females agreeing they know how to get involved in decisions that affect their local
area was significantly higher than Males (37% compared with 26%).

Chart 17b: % agreeing they know how to get involved in decisions that affect their local area by Ward



The percentage of residents agreeing they know how to get involved in decisions that affect their local
area in Plymstock Dunstone (46%) was significantly higher than Drake (20%) and Honicknowle (20%).
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The percentage of residents disagreeing they know how to get involved in decisions that affect their
local area in Drake (54%) was significantly higher than Peverell (29%); Plymstock Radford (27%) and
St Peter and The Waterfront (28%).



The percentage of residents disagreeing they know how to get involved in decisions that affect their
local area in Drake (52%); Ham (60%) and Honicknowle (52%) was significantly higher than Devonport
(25%) and Southway (23%).



The percentage of residents disagreeing they know how to get involved in decisions that affect their
local area in Ham (60%) was also significantly higher than Budshead (32%); Plympton Erle (24%);
Plympton St Mary (27%); Plymstock Dunstone (28%) and Plymstock Radford (27%).

Section 3.0 Your Life
3.1 Frequency of use of Internet
Chart 18a: ‘How often do you use the internet?

Base: 2,003



85% of respondents outlined they use the internet daily or almost every day.



7% of respondents never use the internet.

Significant differences:
Age
- The proportion of those respondents aged 35-44yrs and 45-54yrs using the internet daily or almost
daily (98% and 94% respectively) was significantly higher than 55-64yrs (87%); 65-74yrs (70%) and
75+yrs (40%).
-

The proportion of those respondents aged 55-64yrs using the internet daily or almost daily (87%) was
significantly higher than 65-74yrs (70%) and 75+yrs (40%).
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-

The proportion of those respondents aged 65-74yrs using the internet daily or almost daily (70%) was
significantly higher than 75+yrs (40%).

-

The proportion of those respondents aged 75yrs+ who never use the internet and don’t want to (29%)
was significantly higher than 35-44yrs (1%); 45-54yrs (0.2%); 55-64yrs (1%) and 65-74yrs (9%).

Gender
- The proportion of Males using the internet daily or almost every day significantly higher than Females
(88% compared with 83%).
Disability
- The proportion of residents with no health problem/disability or limited a little using the internet daily or
almost every day (92% and 76%) was significantly higher than those limited a lot (64%).
-

The proportion of residents with no health problem/disability using the internet daily or almost every
day (92%) was significantly higher than those limited a little (76%).

Chart 18b: ‘How often do you use the internet by Ward



No significant differences across ward.
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3.2 What do you use the internet for?
Chart 19: ‘What do you use the internet for? MULTI response question

Base: 1,791



For those outlining they use the internet:
o 93% use it for email
o 81% use it for shopping
o 80% use it for online banking
o 72% use it for social media
o Just over half (54%) use it for accessing public services.
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3.3 Voluntary work
Chart 20a: ‘Do you do voluntary work or help out with any of the following?’ MULTI response question

Base: 1,959



Overall, 42% outlined they do voluntary work or help out, 58% do not.



A fifth (20%) outlined they help out their neighbours, 13% outlined they volunteer with a charity and
10% with a sports event/club.

Comparisons with previous Plymouth City Council survey
Levels of voluntary work have remained fairly consistent with 44% outlining they did voluntary work in 2018.
Of those who do voluntary work or help out...
Chart 20b: ‘How often do you volunteer/help out?’

Base: 715
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Of those who responded over half (56%) volunteer/help out either daily or most weeks, 16% on a monthly
basis and the remaining 28% a few times a year at most.

3.4 Control
‘To what extent do you agree or disagree with the following statements?’
Chart 21a: I feel in control of my life and the choices that I make

Base: 2,009

82% agreed that they feel in control of their life and the choices that they make with a confidence interval of
+/-1.67% at the 95% level, only 8% disagreed.
The proportion of residents agreeing they feel in control of their life choices that they make has stayed
consistent with 83% agreeing in the Plymouth City Survey 2018.
Significant differences:
Age
- The proportion of those respondents agreeing they feel they are in control of their life and choices that
they make aged 25-34yrs (87%) and 75+yrs (88%) was significantly higher than those aged 16-24yrs
(72%).
Gender
- The proportion of Females agreeing they feel they are in control of their life and choices that they make
was significantly higher than Males (85% compared with 78%).
Disability
- The proportion of those respondents with no health problem/disability and those limited a little agreeing
with the statement (87% and 77% respectively) was significantly higher than those limited a lot through
a health problem/disability (64%).
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-

The proportion of those respondents with no health problem/disability agreeing with the statement
(87%) was also significantly higher than those limited a little through a health problem/disability (77%).

Chart 21b: % agreeing they feel in control of their life and the choices that they make by Ward



Although the proportion agreeing they feel in control of their life choices that they make ranged from
75% in Compton and Devonport to 95% in Plympton Erle there were no significant differences across
wards.

3.5 Social contact
Chart 22a: I have as much social contact as I want

Base: 1,972
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78% agreed that they have as much social contact as they want with a confidence interval of +/-1.82% at
the 95% level, 12% disagreed.
The proportion of residents agreeing they have as much social contact as they want has stayed the same
compared with the Plymouth City Survey 2018 (78%).
Significant differences:
Age – There were no significant differences across age groups (73%-85% agreeing).
Chart 22b: Percentage agreeing they have as much social contact as they want by Age

Gender
- The proportion of Females agreeing they feel they have as much social contact as they want was
significantly higher than Males (81% compared with 75%).

Disability
- The proportion of those respondents with no health problem/disability and those limited a little agreeing
with the statement (84% and 69% respectively) was significantly higher than those limited a lot through
a health problem/disability (59%).
-

The proportion of those respondents with no health problem/disability agreeing with the statement
(84%) was also significantly higher than those limited a little through a health problem/disability (69%).
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Chart 22c: % agreeing they have as much social contact as I want by Ward



Although the proportion agreeing they have as much social contact as they want ranged from 68% in
Drake to 90% in Plympton Chaddlewood there were no significant differences across wards.

3.6 Health
‘How is your health in general?’
Very good

28%

Good

43%

Fair

22%

Bad

7%

Very bad
BASE

1%
2,021



71% outlined their health was good or very good.



8% of respondents outlined their health was bad or very bad.

Age – The proportion of those outlining their health was good or very good decreased with age: 83%
(under 45yrs); 75% (45-54yrs); 63% (55-64yrs); 62% (65-74yrs) and 46% (75+yrs).
Disability - The proportion of those respondents limited a lot through a health problem/disability
considering their health as bad or very bad was 46% which was significantly higher than those limited a
little (9%) and those with no health problem/disability (0.2%).
Wards - The proportion of those respondents who considered their health as good or very good in
Plympton Chaddlewood (84%) was significantly higher than St Budeaux (55%) and Devonport (58%). The
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proportion of respondents who considered their health as good or very good in Peverell (81%) was also
significantly higher than St Budeaux.

3.7 Wellbeing
‘Overall, how satisfied are you with life nowadays on a scale of 0 to 10, where 0 is not at all satisfied
and 10 is completely satisfied?’
Chart 23: Overall, how satisfied are you with life nowadays

Base: 2,012





Just over a fifth (21%) scored a 9 or 10 (completely satisfied)
Two thirds (66%) scored a 5-8
The remaining 12% scored a 4 or less

Comparisons with previous Plymouth City Council survey
In the 2018 Plymouth City Survey 22% scored a 9 or 10 and 13% scored their life satisfaction with a 4 or
less.
‘Overall, to what extent do you feel that the things you do in life are worthwhile on a scale of 0 to 10,
where 0 is not at all worthwhile and 10 is completely worthwhile?’
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Chart 24: Overall, to what extent do you feel that the things you do in life are worthwhile

Base: 2,017





Just under a third (30%) scored a 9 or 10 (completely worthwhile)
58% scored a 5-8
12% scored a 4 or less

Comparisons with previous Plymouth City Council survey
In the 2018 Plymouth City Survey 30% scored a 9 or 10 (completely worthwhile) and 10% scored a 4 or
less.
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‘Overall, how happy did you feel yesterday on a scale of 0 to 10, where 0 is not at all happy and 10 is
completely happy?’
Chart 25: Overall, how happy did you feel yesterday

Base: 2,014





30% scored a 9 or 10 (completely happy)
56% scored a 5-8
14% scored a 4 or less

Comparisons with previous Plymouth City Council survey
In the 2018 Plymouth City Survey 29% scored a 9 or 10 and 12% scored their happiness with a 4 or less.
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‘Overall, how anxious did you feel yesterday on a scale of 0 to 10, where 0 is not at all anxious and 10
is completely anxious?’
Chart 26: Overall, how anxious did you feel yesterday

Base: 2,020





37% scored a 1 or less (not at all anxious)
35% scored a 2-5
28% scored a 6 or more

Comparisons with previous Plymouth City Council survey
In the 2018 Plymouth City Survey 39% scored a 1 or less and 25% scored their anxiety with a 6 or more.
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National Wellbeing Indicators – Plymouth - Mean scores
Chart 27: Plymouth Overall – Mean scores
Not at all

Completely

Plymouth residents’ mean scores for the four indicators were:


6.9 points out of 10 for life satisfaction



7.2 points out of 10 for feeling that what one does in life is worthwhile



7.1 points out of 10 for happiness yesterday



3.4 points out of 10 for anxiety yesterday

Differences
Life satisfaction





Those residents aged 65-74yrs average score for life satisfaction was highest at 7.2 compared with a
low of 6.7 for those aged 45-54yrs.
Those residents who were limited a lot through a health problem/disability had an average score of 5.2
with life satisfaction compared with those limited a little 6.4 and those with no disability/health problem
7.4.
Those residents currently unemployed had an average score of 5.2 with life satisfaction, compared with
those: employed full time (7.2); employed part time (7.1); self employed (7.4) and those retired (7.1).
There were differences recorded across wards with an average score low of 6.5 in Efford & Lipson to a
high of 7.6 in Plympton Erle.

Extent to which you feel the things you do in life are worthwhile
 Those residents aged 16-24yrs average score was lowest at 6.6 with those aged 65-74yrs highest at
7.6.
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Again those residents who were limited a lot through a health problem/disability had a lower average
score (5.7) compared with those limited a little (6.7) and those with no disability/health problem (7.7).
Again those residents currently unemployed had a lower average score (5.4) compared with those:
employed full time (7.5); employed part time (7.4); self employed (7.8) and those retired (7.4).
Again differences recorded across wards with an average score low of 6.7 in Drake to a high of 7.8 in
Plympton Erle and Eggbuckland.

Happiness
 Those residents aged 16-24yrs average score was lowest at 6.5 with those aged 65-74yrs highest at
7.5.
 Again those residents who were limited a lot through a health problem/disability had a lower average
score (5.3) compared with those limited a little (6.6) and those without (7.6).
 Again those residents currently unemployed had a lower average score (5.3) compared with those:
employed full time (7.2); employed part time (7.2); self employed (7.5) and those retired (7.4).
 Again differences recorded across wards with an average score low of 6.5 in Efford & Lipson to a high
of 7.8 in Plympton Erle.
Anxiety
 The average score for anxiety levels was highest with those aged 16-24yrs at 4.1, compared with a low
of 3.1 for those aged 45-54yrs and 65-74yrs.
 Average score for anxiety levels of residents who were limited a lot through a health problem/disability
(4.8) was higher compared with those limited a little (4.1) and those without (2.8).
 Average score for anxiety levels for those currently unemployed was 4.1, compared with those:
employed full time (3.2); employed part time (3.7); self employed (3.1) and those retired (3.1).
 Again differences recorded across wards with an average score high of 4.4 in Devonport and low of 2.8
in Plympton Erle.
Comparisons
The table below compares the four wellbeing indicators with data collected during the Plymouth City Survey
2018 and average UK figures.
Indicator

Life satisfaction
Feeling that what
you do in life is
worthwhile
Happiness
yesterday
Anxiety yesterday

Plymouth City
Survey 2020

Plymouth City
Survey 2018

6.9
7.2

6.9
7.2

*Average UK
rating year ending
September 2019
7.69
7.88

7.1

7.0

7.54

3.4

3.2

2.91

*https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/datasets/headlineestimatesofpersonalwellbeing






The average scores for life satisfaction and worthwhile indicators in the Plymouth City Survey 2020
have remained the same as those collected in the Plymouth City Survey 2018.
The average score for the happiness indicator has increased slightly from 7.0 in the 2018 City Survey to
7.1 in the 2020 City Survey.
The average score for the anxiety indicator has increased from 3.2 in the 2018 Plymouth City Survey to
3.4 in the 2020 City Survey (where 0=not at all anxious).
The average scores for each of the four indicators recorded in the 2020 survey are lower than the UK
average (year ending September 2019).

Appendix A: Plymouth City Survey 2020
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Appendix B: Respondent profiles 2020
The respondent profiles below show both the unweighted and weighted data.
Age (Q15)
Weighted

Unweighted

16-24yrs

5%

3%

25-34yrs

12%

7%

35-44yrs

15%

8%

45-54yrs

30%

15%

55-64yrs

14%

22%

65-74yrs

13%

25%

Age category

75+yrs

10%

20%

BASE

1,929

1,929

Weighted

Unweighted

Male

49%

41%

Female

51%

59%

BASE

1,990

1,990

Gender (Q17)

Do you consider yourself as Transgender? (Q17b)
Weighted

Unweighted

Yes

1%

1%

No

99%

99%

1,661

1,616

Weighted

Unweighted

92.4%

94.8%

White – Irish

0.6%

0.5%

White – Gypsy/Traveller

0.0%

0.0%

Any other White background

3.6%

2.4%

Mixed background

0.7%

0.5%

Black or Black British

0.5%

0.4%

Asian or Asian British

0.6%

0.5%

Chinese

0.3%

0.2%

Any other ethnic group

1.4%

0.8%

BASE

1,988

1,985

Weighted

Unweighted

BASE

Ethnicity (Q18)
White – British

Where were you born? (Q19)
UK

92.6%

94.4%

Republic of Ireland

0.4%

0.5%

Other European Union (EU)

3.6%

2.4%

Outside European Union (EU)

3.3%

2.8%

BASE

1,998

1,998
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Are your day-to-day activities limited because of a health problem or disability which has
lasted, or is expected to last, at least 12 months? (Q16)
Weighted

Unweighted

Yes, limited a lot

13%

16%

Yes, limited a little

22%

27%

No

65%

57%

2,012

2,013

Weighted

Unweighted

None

45%

34%

Christian

51%

63%

4%

4%

1,909

1,912

Weighted

Unweighted

94.4%

96.3%

Gay man

2.7%

1.3%

Gay woman/Lesbian

0.6%

0.6%

Bisexual

1.7%

1.2%

BASE

Faith, belief or religion (Q20)

Other Religion
BASE

Sexual orientation (Q21)
Heterosexual/Straight

Other

0.7%

0.7%

BASE

1,895

1,884

Employment Status (Q22) - MULTI
Weighted

Unweighted

Full time employment (30+hrs/week)

42.3%

27.1%

Part time employment (less than 30hrs/week

13.4%

12.7%

Self employed

8.4%

6.7%

Unemployed

2.0%

1.6%

In full time education

3.6%

2.0%

Unable to work due to long term sickness or disability

6.3%

5.6%

Look after the household/children/ other relatives

4.2%

4.2%

0.2%

0.1%

25.7%

46.6%

Other

1.3%

1.1%

BASE

1,998

1,996

In government training scheme
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