
 
 

Peninsula House, Rydon Lane, Exeter, Devon, England EX2 7HR .  Tel: 01392 446688  .  Fax 01392 434966  . southwestwater.co.uk 
 

 

 
South West Water Limited.  Registered in England No. 2366665 

A subsidiary of Pennon Group Plc. Registered Office: Peninsula House, Rydon Lane, Exeter EX2 7HR 

Crownhill Water Treatment Works 
 
We are planning to replace our existing water treatment facility at Crownhill, Plymouth, which 
dates back to the 1950s, by building a new, state-of-the-art works at Roborough, north of the 
city. This is a critical part of our strategic plans for developing our water supply network in the 
south west. We already own the site at Roborough where there is currently a raw water tank 
which feeds Crownhill and Littlehempston water treatment works.   
 
Planning permission for a 50Mld water treatment works was granted by South Hams District 
Council in March 1991 (Ref. 9/04/2379/90/3). The planning consent was renewed in 1995 
and later implemented; the raw water tank was installed, the site access constructed and a 
10m landscaping strip planted. We have instructed Hyder Consulting to carry out a significant 
amount of preparation work for our new proposals and they have carried out a preliminary 
Landscape Appraisal and largely desk-based Geo-Technical and Environmental reports.   
Work is therefore well advanced on the relocation site and a substantial amount of money 
already invested in bringing it forward. 
 
The timing of the project has been subject to establishing a positive business case. This has 
been achieved to the satisfaction of our Board and we are now in a phase of detailed project 
development with the intention of delivering the new treatment facility in our next investment 
period which commences in April 2015. The principal reasons for the business case now 
being viable are due to significant advances in more cost effective water treatment 
technologies and the ageing assets at our existing site. The existing site would require 
significant investment if it were to continue to operate and it now makes more sense 
financially to invest in a new facility at Roborough. The new facility will be the first in the UK 
to employ a new and innovative treatment process and will secure the water supply for the 
future generations of Plymouth and its environs. 
 
The detailed development of the project includes a significant investment in a prototype 
facility at Crownhill which will enable us to fully optimise the design of the new works before 
moving to full-scale construction in our next investment period. 
 
In February 2013 we took delivery of the prototype facility, manufactured by PWN 
Technologies in the Netherlands. Over the next 18 months, a dedicated team will be using 
the facility to optimise the design of the full scale process by operating it across a range of 
conditions. This will enable them to maximise the efficiency of the full-scale process and help 
inform the design of the new treatment works (with which this work will be undertaken in 
parallel), which we plan to be operational by 2018. There is flexibility to vacate parts of the 
existing Crownhill site prior to the completion of the new works in order to facilitate the 
regeneration of the area. Subject to receiving the necessary additional consents, the 
construction of the new water treatment works could commence as early as 2015. It is 
therefore anticipated that the lands currently occupied by the tanks and works could be 
released by 2018 with the remainder of the site available as soon as 2014. 
 
This will be a landmark project which will be of major benefit to the people and businesses of 
the Plymouth area and will be a significant milestone in the development of the water supply 
for the south west as a whole, building on the legacy of Sir Francis Drake when drinking 
water was first brought to the City of Plymouth in the 16th century. 
 


