
Sutton Harbour Area Action Plan Workshop 15 May 2007 
Leisure and Evening Uses 
 
Summary of comments / views obtained at the workshop 
 
Participants of the workshop were involved in discussions on the following 
three topics drawn from the Core Strategy vision for Sutton Harbour: 
 

1. Creating a vibrant…waterfront – enlivened with entertainment, leisure 
and culture uses. 

2. Creating a safe, high quality environment. 
3. Creating a ‘linked network of attractive public spaces that are publicly 

and visually accessible. 
 
Participants were split into three groups, and ideas and concerns were 
recorded on flip charts. Question sheets were also handed out for individual 
comments. 
 

Summary of Group Discussions 
 
The workshop attendants were split into four groups, led by different leaders 
(Matt Coombe, Hannah Dempsey, Richard Bara, and Peter Ford). The 
comments recorded from all groups are amalgamated and summarised below: 
 
TOPIC 1 Creating a vibrant…waterfront – enlivened with entertainment, 
leisure and culture uses 
 
Cafes, bars and takeaways 
There was general reservation about adding new bars; emphasis was put on 
the right kind of bars if more are to be introduced. One group suggested there 
should be limited bars in North and East quay. 
There was no support for further takeaways, however there was concern 
about litter and a lack of designated place to eat. Commercial Wharf was 
highlighted as a litter problem. It was suggested that a defined, and well 
maintained seating area be created for takeaway users. 
 
Comments on uses of particular sites 
 
Fishmarket - should become more open and accessible.  
 
Elphinstone and Phoenix Wharfs were discussed by two groups, considered 
to be poor quality areas, with inappropriate uses.  Suggested future uses 
included arts, crafts, open space, national events, seafood festivals, world 
class sailing venue, cultural and leisure uses. These must be deliverable 
financially and supported by good parking facilities nearby. One group felt that 
the cruise ship jetty (temporary and existing) was a wasted resource. It was 
also suggested certain boat uses should be retained, and boats should be 
parked to enable use of the slipways. These comments apply to topic 2 as 
well as topic 1.  



 
Old aquarium cafe - should have another attraction to bring people over to 
that area. 
 
The quay should become the centre of the city, with toilets and shower block, 
similar to Poole Harbour. 
 
One group gave strong opinion that cars should be removed from the northern 
part of the quay and suggested Bretonside could be used for parking. The 
same group also expressed great concern about new nightclubs and casinos 
– smaller scale preferred. Concern was raised about whether North Quay 
would be wide enough for kiosks. 
 
Maritime function 
One group gave support for the maritime function and emphasised the 
importance of engaging the sea. Another group discussed at length 
opportunities in the area for increasing the profile of Plymouth to host water 
borne events, such as national sailing and yachting events. It was also felt 
there public access to the waterfront should be retained. 
 
Leisure and entertainment uses 
One group gave support for a café culture, and new art galleries to attract 
different uses to the area. Another group feared that added leisure and 
entertainment uses would make the Barbican like Union Street. 
 
Other comments 
 
Other comments included support for a canti-levered walkway, and the 
importance of a maintenance regime. 
 
TOPIC 2 Creating a safe, high quality environment. 
 
Lock bridge 
Concerns were raised about damage to the lock bridge. It was suggested it 
should be open later at night, with possible alternative route. Attention was 
drawn to wetter winters causing more flooding. It was questioned by one 
group whether the night-club at the Barbican Approach Leisure complex. 
should be relocated, however it was felt the Vue2 venue was appropriate as it 
was away from residential areas. Suggestions were made for a widened 
bridge for cyclists, and making better use of the leisure routes from Queen 
Anne’s Battery. One group didn’t feel the bridge would have to be replaced. 
 
Linkages 
Ideas for improving linkages were suggested, such as a pedestrian route from 
the city centre to the Barbican, and an arch over Southside Street leading 
people to the city centre. 
 
Anti-social behaviour 
 



Concerns were voiced by one group about anti-social behaviour; drinking in 
public; and people jumping from rocks into the sea. Ideas for tackling such 
problems were CCTV and increased policing; and pedestrianising Southside 
Street or closing it at certain times 
 
Other comments 
Concern was raised about lack of toilet facilities – Commercial Wharf toilets 
could be reopened and kept clean by custodian. 
It was suggested the Council should retain its own buildings. 
An underground car park was suggested at the Hoe. 
Byelaws suggested for no drinking, and no jumping. 
 
TOPIC 3 Creating a ‘linked network of attractive public spaces that are 
publicly and visually accessible. 
 
Linked open spaces 
Support was given for linked open spaces and improved uses, with a new 
open park at the Lockyer’s Quay. One group stressed the need for good 
movement between Sutton Harbour and the city centre. It was also stated that 
the area felt threatening in places. Support was given for green spaces 
around the harbour. Support given for new open space at the Travel lodge 
site. Attention was drawn to the Gas Holders and their impact on views to 
Sutton Harbour. Parking issues were raised, for example, the need for more 
parking at Exchange Street. 
 
Parking 
Exchange Street should provide enough parking spaces, but need more 
information on parking generally. 
 
Pedestrian routes 
One group commented that cobbles were too hard to walk on, and suggested 
better surfaces. Tarmac is not considered good. The narrow route character of 
the road adjoining Eau1 was criticised. 
 
Another group considered that the pedestrian routes to the Barbican were 
convoluted and not clear.  They felt that it was important to signpost the 
Barbican area from the city centre and make the routes clear.  They felt that 
this would make the area better utilised by people visiting the Drake Circus 
development. 
 
Cycling  
 
One group considered the need to improve facilities for cyclists in the area 
and suggested cycle parking as a way of increasing sustainable transport use.   
 
Public Transport 
 
Would like to see the area better served by public transport. Perhaps a tram.  
 
 



Comments on particular areas / sites 
Support was given for developing the whole site around Salt Quay House and 
Jewsons. There was also concern about the Moon Street area, which was 
considered to be dominated by high buildings too close together.  
The pedestrian route around the aquarium was  considered convoluted by one 
group,  who highlighted a general need for signage from the Barbican car park 
to the actual Barbican area.  
Elphinstone Wharf could have some open space. 
Quay Road also needs better infrastructure. 
 
Other comments 
Attention was drawn to the need to better promote linkage between Plymouth 
and America.  
 
 
 
 



 



Comment forms / Letters 
 
4 forms were filled in and 1 letter was received. The issues and suggestions recorded in these forms and letter are summarised 
below:  
 



Topic1 Parking 
Concern was raised about loss of car parks.  
It was considered there was no need to 
remove parked cars on North Quay – 
pedestrians and cars can co-exist. It was also 
felt the Barbican car park should be on the 
Barbican, not Coxside. 
 
Night-time uses 
There should be no late licensing till 4am and 
there should be no new nightclub in any 
residential areas. 
 
Kiosks 
It was felt that pavilions and kiosks may well 
liven up quayside but perhaps in negative way 
- mustn’t be burger vans and nick nack stalls. 
Impact of kiosks and pavilions on historic 
character. 
 
Anti-social behaviour 
General concern about anti-social behaviour, 
traffic speed, and Madeira road becoming 
racetrack, and people jumping off rocks into 
the sea (tombstoning). Tombstoning could be 
tackled by better policing and/or being part of 
the piermaster’s responsibility. 
 
Public Access 
Need to preserve public access to and from 

A variety of suggestions were put 
forward. To tackle anti-social 
behaviour, suggestions included 
encouragement of a care society, 
and encouragement of uses that 
are less associated with anti-social 
behaviour, for example, art 
galleries, cafes (for eating and 
drinking, not just drinking). 
Speaking CCTV cameras were 
also suggested, along with better 
policing and enforcement.  
To create a better pedestrian 
environment, it was considered 
Southside Street should be 
pedestrianised. Other suggestions 
included a cantilevered walkway 
and the use of Salt Quay house as 
maritime museum, and ‘pay on 
exit’ for leisure maritime users who 
need long term parking. The need 
for a focus point on the heritage 
trail to attract people was also 
suggested. 
 



the water to make SH a waterfront destination. 
 
General  comments 
One comment was that it was important to get 
the right balance of uses. There was also 
concern about the number of active ground 
floor uses on the quayside and about the 
concern of residents to such uses.Getting the 
right balance of uses. The importance of the 
right form of inward investment was stressed 
and attention was drawn to the condition of 
buildings. 



Topic 2 Concern about vandalism of the lock bridge. 
Currently this route is not very inviting and has 
poor access. Marina car park is also not 
inviting. One person supported the Mackay 
linkages.  
 

In relation to the lock bridge, it was 
suggested it should be open till 
11.30pm, manned by the same 
security firm as for Barbican 
traders and licencees. A high level 
bridge was also suggested. 
A number of ideas for better 
movement were put forward, 
including providing cycle lanes and 
facilities, better pedestrian routes, 
and redesigning streets. 
Other suggestions included a zero 
tolerance approach to anti-social 
behaviour, more car parks close-
by, eg underground car parks. 
 

Topic 3 Concerns were raised about loss of car parks 
and open space as a result of the plans. One 
person was concerned about trees and the 
number of vehicles on Hoe Road. There was 
also one concern about lack of publicity for the 
heritage trail. 
 

In relation to improving pedestrian 
linkages and open space, one 
comment was that the patch of 
trees bordering Bretonside should 
be improved to link up with the 
proposed greening of Exeter 
Street. Another comment was that 
the heritage trail should be well 
promoted and marketed, using 
leaflets and signage, for example. 
Support was given for the 
cantilevered walkway around the 
quayside. 
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