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Dear Colleague  

Welcome to the Directory of Services 4 Schools (April 2022 to March 2023). 

This key document enables all schools and academies to make decisions about services you want to 
buy. As a local authority, we are passionate about what we do, providing support to schools and local 
education sector to help you succeed. We continue to improve the way information is provided to 
CEOs of Multi Academy Trusts, head teachers and governors of both maintained schools and 
academies about the services offered by the Council and other providers.  

This Directory reflects the feedback from service users and our recognition that you want and need 
clear, succinct and transparent information. Our aim is to help you achieve the best value and range of 
services to support the efficient and effective operation of your school in these challenging times. 
With the many demands placed on you, we recognise that your suppliers must provide services of 
outstanding quality and best value that allow you and your staff to focus on providing the highest 
standards of education. We also believe that you want to purchase services from providers who can 
demonstrate the integrity, values and principles you would expect to uphold. 

We would like to thank all the schools who have made the commitment to support the work we are 
doing together to ensure partnership working with the Council and we hope this continues. We will 
continue to adapt services to meet the need of Plymouth schools.  

The strength of our local authority services for schools is its unique cross-cutting nature of the 
support that schools will receive. Local authority is an integrated organisation. For example, our HR 
service are not cut off from the Council’s Children’s Services and its safeguarding advice and the 
Finance Support will have a strong connection with School Improvement. That is the unique strength 
of LA services for school.   

I believe that the relationship between Plymouth City Council, schools and academies can build on 
existing partnership and collaboration making a real and tangible difference to the lives of children and 
young people in the city. 

I hope that you find this document supportive in helping you make the best possible choices for a 
successful school year.  

Contact details for each service are provided so that you can contact them if you require more 
detailed information or have any queries. 

Yours faithfully 

 

 

Ming Zhang 

Service Director, Education, Participation and Skills 
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INTRODUCTION 
The Directory is a reference source of core, pay as you go and commercially available services for 
headteachers and governing bodies of both maintained schools and academies. It provides an outline of the 
services that Plymouth City Council and other providers offer to support leadership, management and 
raising attainment in schools. The Directory either provides actual or indicative prices for subscription 
services or contact details that will provide a quotation based on the specific work required. 

 

SERVICE DESCRIPTIONS  
The service descriptions in the Directory follow a common format for ease of use, and we have included 
contact details if you need more information or have any queries.  

We hope that the service options available will generally meet your needs. However, if you would like the 
service provider to consider a variation or addition to the option, you should contact the Service Manager 
with your requirements, who will negotiate a bespoke option if available.  

 

QUALITY ASSURANCE  
To strengthen the quality assurance process, each service has performance standards with details of the 
arrangements for monitoring them, which are either included in this Directory or can be provided by 
individual services on request.   

 

CHARGES  
Actual or indicative prices are included for ease of use and to help headteachers and governing bodies 
make informed assessments of the cost of each subscription service. Should costs change, schools will be 
notified prior to charges being made, when all the ‘Notification of Intention to Purchase Services’ forms 
have been received and the information collated. 

 

NOTIFICATION OF INTENTION TO PURCHASE SERVICES  
You will be sent a ‘Notification of Intention to Purchase Services’ form indicating the prices for services 
paid for by subscription for your school, enabling you to quickly compare your costs to the previous year 
(It is important to take into account the number of pupils on roll. For those services charged on a pay as 
you go basis you need to contact the Service Manager direct to arrange the service. 

 

HOW TO SUBSCRIBE TO SERVICES  
 Select the services you want to subscribe to on the Notification of Intention to Purchase  

Services form  

 To authorise payment, the Chair of Governors and Head teacher/Principal/CEO should add their 
names to the Notification of Intention to Purchase Services form and return it by email to 
services4schools@plymouth.gov.uk by Thursday 17 March 2022. The form must contain two 
separate names  

 Contracts with a service schedule will be sent via email for signature and return. Arrangements 
made for the charges to be debited, invoices to be raised or direct debit payment arrangements 
will be set up by end of April/May 

 All services will commence on 1 April 2022 unless an alternative agreement is made between the 
school and the Service Manager 
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 No confirmation is necessary for services paid for on a pay as you go basis. It is assumed you will 
use them when you need them and contact the Service Managers direct.  

 
CONTRACTS FOR SCHOOLS 
 Trading agreements are offered for one or three years. It is expected that prices will rise in line 

with inflation. Variations to charges for three-year trading agreements may need to be made and 
you will usually be informed of these three months in advance of the forthcoming trading year  

 To help you budget and promote service stability and continuity, it is recommended that where it 
is offered, you adopt a three-year trading agreement  

 For academies, if you want a three-year agreement, charges will be invoiced or direct debit 
arrangements set up each year  

 You may mix one and three-year trading agreements 

 Some services rely upon minimum level subscriptions. If the subscriptions fall short of the required 
levels the service may have to be withdrawn. If this happens the Council will use the service details 
to source alternative suppliers that may be of interest. If you do not want to buy from a sourced 
provider, you are advised to use the service details listed in the Directory, or available from the 
service provider as a minimum specification  

 Where an agreement is terminated before the end date, the terms and conditions outlined in 
Section 25 of the Contract for Schools will apply  

 You will be informed of any increase in costs prior to charges being made.  

 

GENERAL INFORMATION – WHO TO CONTACT  
Partnership Support  
01752 307450 
Email services4schools@plymouth.gov.uk 

 
  

mailto:services4schools@plymouth.gov.uk
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COMPLIMENTS, SUGGESTIONS AND COMPLAINTS SCHEME  
We want to provide the best possible service to all our customers. You are the best people to tell us 
how well we are doing. 

It’s good to hear from customers who tell us when we’ve done a good job, so we can learn from that 
and spread good practice to other parts of the Council. 

It is also important that our customers tell us when we don’t provide a good service, so that we can 
apologise, put it right and try to stop it happening again. 

If you have an idea that you think could improve the way we do things - don’t keep it to yourself, tell 
us! With your help we will keep improving. 

Please email services4schools@plymouth.gov.uk for any of the above or contact Partnership Support 
on 01752 307450. 
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PLYMOUTH CITY COUNCIL 
SAMPLE CONTRACT FOR SCHOOLS 
 

AGREEMENT FOR THE PROVISION OF SERVICES FOR SCHOOLS. 

 

1. The purposes of this Agreement are to 

1.1. Define the obligations and arrangements between Plymouth City Council (the 
Authority) and …………..… (the Purchaser) regarding the Provision of services for 
schools (hereinafter called the “Goods” and the “Services”) 

1.2. Ensure that there is clarity over the funding arrangements between the Academy and 
the Authority.  

1.3. This agreement shall consist of the following parts:-  

• The Terms and Conditions Annex 1 

• The Schedule of Rates  Annex 2 

• The Specification   Annex 3 

2. Safeguarding 

2.1. Section 175 of The Education Act 2002 and the Safeguarding Vulnerable Groups Act 
2006 place duties on local education authorities as well as Academies’ governing bodies 
to make arrangements with a view to safeguarding and promoting the welfare of 
children. Proprietors of independent Academies (including academies and city 
technology colleges) also have a duty to safeguard and promote the welfare of children 
under Section 157 of Education Act 2002 and The Education (Independent Academy 
Standards) Regulations 2003. All parties agree to meet their safeguarding duties by 
following the safeguarding procedures described by the Plymouth Safeguarding 
Children Board. 

3. Parties to the Agreement 

3.1. This Agreement is made on the ……….…day of ………………between 
 

Name of School   

Address of 
School 

 

School Status 
(Academy/ Local 
Government 
Maintained) 

Academy                             Local Government Maintained 

Registered 
Number   

Head Teacher  Email  
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Lead Contact   

 

Name of Local Authority: 
(the “Authority”) Plymouth City Council 

Address 
 
 
 
DfE number 

Windsor House 
Tavistock Road 
Plymouth Pl6 5UF  
 
2006 

Director of Children’s 
Services: Alison Botham 

Lead Contact  Email  

 

4. Period of Agreement 

This Contract is effective from …………. and will continue until ……………or unless 
terminated sooner in accord with clause 12. 

5. Invoice and payment mechanism 

5.1 All Prices due, as agreed in writing by the parties, shall be paid for and invoiced in the 
following manner: 

5.1.1 If the Purchaser is maintained by the Authority they shall be charged by the 
Council through the journal transfer system during July and August.  

5.1.2 If the Purchaser is an Academy, payment shall be made by the Purchaser to the 
Authority as set out in Annex 2. 

5.1.2.1 Payment of the Price shall be made by the Purchaser to the Authority 
within twenty (20) days of receipt of an invoice. 

5.1.2.2 The Authority shall invoice the Purchaser on either 

(a) the completion date of the delivery of the Services 

(b) the completion date of the Contract or 

(c) after the notice of postponement of commencement as set out 
in clause 6 

6. Resolution of Disputes between Parties 

6.1 If a dispute arises out of this Contract the Parties will use best endeavours to settle the 
dispute by negotiation. Discussions will take place between the representatives of The 
Authority and the Academy. The authority and the purchaser. 

6.2 If the dispute cannot be resolved at this level then either Party may request the other 
to participate in a meeting of their respective senior managers, in order to discuss the 
dispute and to agree a strategy to resolve it.  
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7. Breach of Contract and Conditions of Termination 

7.1 The Contract may be terminated forthwith:- 

7.1.1 by either party on written notice if the other party is in Serious Breach of the 
terms of the Contract or,  

7.1.2 by either party in the event of a breach capable of being remedied, if the other 
party fails to remedy the breach within 28 days of receipt of a written notice to 
remedy the same. It is agreed that termination arising in relation to this clause 
relates to the breach of a particular Pupil. 

7.2 Termination of the Contract shall not prejudice the rights of either party which have 
arisen on or before the date of termination.  

7.3 Where the Academy or the Authority need to discontinue the provision discussion will 
take place between the provider and the LA to ensure that adequate transition 
arrangements can be established to minimise disruption to pupils. In most cases this 
would be a minimum transition period of 12 months. 

8. Signatures of Agreeing Parties to the Contract 

This Contract dated the …………….….. day of ………………….. is signed and agreed: 
 

Authorised Signatory on behalf of the Academy/School 

Signature 

 

 

 

Signed by: (PLEASE PRINT NAME) 

      

 

Designation: (PLEASE PRINT) Dated: 

            

 

Duly Authorised Signatory on behalf of the Authority 

 

 

 

 

Signed by: (PLEASE PRINT NAME) 

      

Designation: (PLEASE PRINT) Dated: 
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ANNEX 1 - GENERAL CONDITIONS OF CONTRACT 

 

1. Definitions 

“Contract” shall mean this Contract for the provision of the Services  

“Services” shall mean the goods and services described in the Contract 

“Price”  shall mean the payment by the Purchaser to the Authority out of the fees as set 
out in Annex 2 (schedule of rates). 

2. Acknowledgement 

The Authority shall be bound to the Purchaser only upon the issue and receipt by the 
Purchaser of the Contract or a copy thereof signed by an Officer of the Authority duly 
authorised for that purpose. 

3. Provision of the Services 

3.1 The Authority shall provide the Services in accordance with and as specified in the 
Contract for the duration of the Term.  

3.2 The Authority warrants that it shall provide the Services with all due skill, care and 
diligence, and in accordance with good industry practice and legal requirements. 

4. Quality and Description 

4.1 The Services shall:  

4.1.1 confirm as to the quantity, quality and description with the particulars stated in 
the Contract; 

4.1.2 be equal in all respect to the specifications provided or given by either party; 

4.1.3 be capable of any standard or performance as specified in the contract. 

5. Variations 

Neither the Authority nor the Purchaser shall be bound by any variation, waiver of or, 
addition to these conditions herein except as agreed by both parties in writing and signed on 
their behalf. 

6. Time 

The Authority shall provide the Services to the Purchaser within a reasonable time the 
determination of what is to be considered reasonable to be at the absolute discretion of the 
Authority. 

7. Statutory Requirements 

7.1 The Authority warrants that:  

7.1.1 The design, construction and quality of the Services to be provided comply in all 
respect with all relevant requirements of any statute, statutory rule or order, 
or other instrument having the force of law which may be in force at the time 
when the same are provided. 

8. Indemnity and Insurance 

8.1 The Purchaser will indemnify the Authority in respect of any damage to the Authority’s 
property or premises and physical or other personal injury to the Authority’s 
employees or to members of the public or other persons occasioned during provision 
of the Services and for these purposes shall take out and, if requested to do so, 
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produce to the Council a policy of insurance in respect of such risks, the limit of 
indemnification of such policies may, at any time be determined by the Authority; 

8.2 The contents of this clause are expressly stated to be entirely without prejudice to any 
rights that might subsist between the Authority, the Provider and third parties at 
common law or otherwise; 

8.3 The Purchaser shall maintain throughout the term of this Contract and at its own cost 
a public liability insurance policy with a minimum amount of third party insurance of 
two million pounds (£2,000,000) for any one accident/number of accidents unlimited; 

8.4 The Purchaser shall maintain throughout the term of this Contract and at its own cost 
a comprehensive policy of insurance to cover the liability of the Purchaser in respect of 
any act or default for which it may become liable to indemnify the Authority pursuant 
to the terms of the Contract; 

8.5 The Purchaser shall indemnify the Authority against all losses, damage or injury 
occurring during the term of the Contract to any person or to any property and 
against all actions, suits, claims, demands, costs, charges or expenses (including legal 
fees and costs incurred) arising in connection therewith to the extent that the same 
shall have been occasioned by the negligence of the Purchaser, his servants or agents 
during such time as he, she or they were on, entering onto or departing from the 
Authority’s premises for any purpose connected with the Purchaser; 

8.6 The Purchaser shall not be liable to the Authority for:  

 any damage or injury to the extent that the same is caused by or arises out of the act 
or omissions of the Authority; 

8.7 In the event of any claim being made against the Authority by reason of any matter 
referred to and in respect of which the Purchaser is liable under this clause, the 
Purchaser shall be promptly notified thereof and may at his own expense conduct all 
negotiations for the settlement of the same and any litigation that may arise there from. 
The Authority shall not, unless and until the Purchaser shall have failed to take over the 
conduct of negotiations or litigation, make any admission which may be prejudicial 
thereto. The conduct by the Council of such negotiations or litigation shall be 
conditional upon the Purchaser having first given to the Authority such reasonable 
security as shall from time to time be required by the Authority to cover the amount 
ascertained or agreed or estimated as the case may be of any compensation, damages, 
expenses and costs for which the Council may become liable. The Authority shall at 
the request of the Purchaser afford all available assistance for any such purpose and 
shall be repaid any out of pocket expenses incurred in doing so. 

9. Intellectual Property Rights 

Subject to any pre-existing rights of third parties and of the Purchaser, the intellectual 
property rights in all reports, documents and other materials which are generated or acquired 
by the Purchaser (or any of its sub-contractors or agents) in the provision of the Services shall 
belong to and be vested automatically in the Authority, and the Purchaser warrants to the 
Authority that all staff, agents and sub-contractors are and will be engaged in relation to the 
Contract on terms which do not entitle any of them to intellectual property rights in any such 
report, document or other material. The Purchaser hereby assigns any copyright that it owns 
in every such report, document or other material to the Authority. 
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10. Assignment or Sub-Contracting 

The Purchaser shall not without the consent in writing of the Authority assign or transfer the 
Contract or any part thereof to any other person except as part of a company amalgamation 
or reconstruction. 

11. Bankruptcy/Liquidation etc. 

11.1 In the event of the Purchaser becoming bankrupt or making a composition or 
arrangement with its creditors or having a proposal in respect of its company for a 
voluntary arrangement for a composition of debts or scheme or arrangement approved 
in accordance with the Insolvency Act, 1986 or any statutory re-enactment or 
amendment thereof, or having an application made under the Insolvency Act, 1986 or 
any statutory re-enactment or amendment thereof in respect of its company to the 
Court for the appointment of an administrator, or having a winding up order made or 
(except for the purposes amalgamation or reconstruction) a resolution for voluntary 
winding up passed or having a provisional liquidator, receiver or manager of his 
business or undertaking duly appointed or having an administrative receiver as defined 
in the Insolvency Act, 1986 or any statutory re-enactment or amendment thereof, 
appointed or having possession taken by or on behalf of the holders of any debentures 
secured by a floating charge, or any property comprised in or subject to the floating 
charge then in any and all of such eventualities the Authority shall be at liberty: 

11.1.1 to cancel the Contract summarily by notice in writing without compensation to 
the Purchaser, or 

11.1.2 to give any receiver, liquidator, trustee or insolvency practitioner the option of 
carrying out the Contract PROVIDED THAT the exercise of the right under 
this clause shall be at the sole discretion of the Authority and shall not 
prejudice or affect any right of action or remedy which shall have accrued or 
shall accrue thereafter to the Authority. 

12. Law of Contract 

This Contract shall be construed and be subject to English Law and jurisdiction of the English 
Courts. 

13. Corruption 

The Authority shall be entitled to cancel the Contract herein and to recover from the 
Purchaser the amount of any loss resulting from such cancellation if the Purchaser shall have 
offered or given or agreed to give any person a gift or consideration of any kind as an 
inducement or reward for doing or forbearing to do or for having done or forborne to do any 
action in relation to the obtaining or execution of the Contract or any other Contract with 
the Authority or for showing or forbearing to show favour or disfavour to any person in 
relation to the Contract or any other contract with the Authority or if the like acts shall have 
been done by any person employed by him or acting on his behalf (whether with or without 
the knowledge of the Purchaser) or if in relation to any contract with the Authority, the 
Purchaser or any person employed by him or acting on his behalf shall have committed any 
offence under the Prevention of Corruption Acts, 1889 and 1916 or shall have given any fee or 
reward the receipt of which is an offence under Section 117(2) Local Government Act, 1972 
or committed an offence under the Bribery Act 2011. 

14. Force Majeure 

14.1 Neither the Council nor the Purchaser shall be liable to the other for any delay or 
failure by either party to perform its obligations under the Contract if any such delay 
or failure arises from any cause or causes beyond the reasonable control of either 



PLYMOUTH CITY COUNCIL 

 

SERVICES4SCHOOLS Page 14 of 89 
OFFICIAL  

OFFICIAL 

party, including, but not limited to, labour disputes, lightning, earthquakes, riots, acts of 
terrorism, regulations or orders of any Government, agency or subdivision thereof; 

14.2 In the event of such force majeure occurring the relevant party shall notify the other of 
the event(s) as soon as reasonably possible but no later than seven days from the date 
the force majeure event(s) took place. 

15. Notice 

15.1 The parties shall comply with the terms of any notice specifying a breach of  these 
conditions of the Contract and requiring the breach to be remedied so far as it may be 
SAVE THAT nothing in this clause is intended to require the Authority to serve notice 
of any breach before taking action in respect of it; 

15.2 Any notice to be served on either of the parties hereto by the other shall be sent by 
pre-paid recorded delivery or first class post or by e-mail to the address of the 
relevant party as detailed in the Contract or, in the event of the change of address as 
detailed in clause 28 herein to that address. 

16. Added Tax (VAT)  

16.1 All sums payable under this Contract, unless otherwise stated, are exclusive of VAT 
and other duties or taxes; 

16.2 Any VAT or other duties payable in respect of such sums shall be payable in addition to 
such sums. 

17. Severance 

If any provision of this Contract is declared by any judicial or other competent authority to be 
void, voidable, illegal or otherwise unenforceable, or indications to that effect are received by 
either of the parties from any competent authority the parties shall amend that provision in 
such reasonable manner as achieves the intention of the parties without illegality or at the 
discretion of the Council it may be severed from this Contract and the remaining provisions of 
this Contract shall remain in full force and effective unless the Authority in the Authority’s 
discretion decides that the effect of such a declaration is to defeat the original intention of the 
parties in which event the Authority shall be entitled to terminate this Contract by 14 days 
written notice to the Purchaser. 

18. Change of Address 

Each of the parties hereto shall give notice to the other of the change or acquisition of any 
address at the earliest opportunity but in any event within 48 hours of such change or 
acquisition. 

19. Arbitration 

All disputes or differences which shall at any time arise between the parties hereto which are 
not reconcilable between themselves whether during the term or afterwards which touch or 
concern this Contract or its construction or effect or the rights, duties or liabilities of the 
parties under or by virtue of it or otherwise or any other matter in any way connected or 
arising out of the subject matter of this Contract shall be referred to a single arbitrator to be 
agreed upon by the parties hereto or in default of any agreement to be nominated by the 
president for the time being of the Chartered Institute of Arbitrators in accordance with the 
Arbitration Acts, 1950 and 1979 or any statutory modification or re-enactment of it for the 
time being in force whose decision shall be binding. 
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20. Discrimination 

20.1 The Purchaser shall not unlawfully discriminate within the meaning and scope of any 
law, enactment, order, or regulation relating to discrimination (whether in age, race, 
gender, religion, disability, sexual orientation or otherwise) in the provision of the 
Services. 

20.2 The Purchaser shall take all reasonable steps to secure the observance of Condition 
22.1 by all of its Representatives employed in the performance of the Contract. 

20.3 The Purchaser shall: 

20.3.1 have appropriately trained staff available to deal with racial issues or complaints 
and monitor the same and the manner of dealing therewith.  Such information 
shall be passed to the Authority on a regular basis as agreed with the Authority; 
and 

20.3.2 actively endeavour to achieve a workforce representative of the ethnic diversity 
of the area. 

21. Human Rights 

21.1 The Authority as a public authority has a positive obligation to ensure compliance with 
the Human Rights Act 1998 and as a purchaser working with the Authority the 
Purchaser has a similar duty under the said Act; 

21.2 The Authority will provide the Services having due regard to the requirements of the 
said Act; 

21.3 The Purchaser shall indemnify the Authority in respect of all costs claims and demands 
arising from a third party claim resulting from the Purchaser’s obligations under this 
clause. 

22. Data Protection and Confidentiality 

22.1 Where the fulfilment of the Service Provider’s obligations under this agreement require 
the Service User to share personal data with the Provider, information sharing will be 
carried out in accordance with the following provisions to ensure that this is done 
safely and securely.  

22.2 The Service Provider and the Service User undertake to comply with the requirements 
of the UK General Data Protection Regulations (GDPR) and the Data Protection Act 
2018. 

22.3 The Service User will put in place governance that ensures that managers and staff are 
aware of their responsibilities and recognise the need to work with the Service 
Provider. 

22.4 During the period of the agreement the Service User will be the Data Controller of 
any personal data shared and the Service User will be the Data Processor. 

22.5 The Service User will identify the appropriate lawful basis on which the personal data is 
to be processed and the additional conditions required for the processing of special 
category data.  

22.6 Where, for reasons of practicality, the Service User grants the Service Provider access 
to information systems to fulfil their obligations under this agreement, the Service 
Provider agrees to access only the necessary information relevant to the case(s) they 
are managing. 

22.7 The Service Provider will: 
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 Process the personal data only in accordance with written instructions from the 
Service User, and only to the extent necessary to perform its obligations under this 
agreement.  

22.8 Restrict disclosure of the information, within its organisation, to those who need to 
know it for the purpose of discharging its obligations under this agreement.  

22.9 Not engage another processor to assist with the performance of its obligations under 
this agreement without the prior specific or general written authorisation of the 
controller. Where general authorisation has been received the Service Provider will 
notify the Service User of any intended changes giving them the opportunity to object. 

• Ensure that staff processing information for the performance of its obligations 
under this agreement: 

• are informed of the confidential nature of the data, and are subject to 
obligations of confidentiality 

• shall not disclose the personal data to any third party without the prior 
agreement of the Service User* 

xxxx* shall not apply to any information which 

• is, or becomes, public other than by breach of this clause  

• is in the possession of the Supplier without restriction on disclosure before the 
date of receipt from the disclosing person 

• or must be disclosed pursuant to a statutory, legal or parliamentary obligation 
placed upon the Service Provider, including any requirements for disclosure 
under the Freedom of Information Act 2000 or the Environmental Information 
Regulations 2004. 

22.10 The Service Provider will: 

• Implement appropriate technical and organisational measures to protect the 
data against unauthorised or unlawful processing and accidental loss, 
destruction, damage, alteration or disclosure, such measures to be appropriate 
to the harm which might result having regard to the nature of the personal 
data. 

• notify the Service User promptly it becomes aware of any breach of any of its 
measures put in place under this agreement. 

• notify the Service User immediately, and fully co-operate and assist the Service 
User with, any Subject Access Request, any other individual rights request, or 
any complaint, that the Service Provider receives, relating to the Service User’s 
obligations under Data Protection Law.  

22.11 In the event that the data is held by the Service User on behalf of the Service Provider, 
as a direct consequence of the agreement between the parties, the Service User will 
co-operate fully with the Service Provider in relation to a data subject request, at nil 
cost to the Service Provider. 

• on request afford the Service Provider, their auditors or representatives, access 
to such information or records to show that the Service Provider’s obligations 
as a Data Processor have been met. The Service Provider will also contribute to 
the audit.  
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• return to the Service User, or securely destroy or delete, all personal data 
processed under this agreement, unless UK law requires that it be retained.  
If the latter is the case it will be retained in accordance with the Service Users’ 
retention schedule. 

22.12 The Service User agrees to indemnify, and shall keep indemnified, the Service Provider 
against any liability, costs, expenses, losses, claims or proceedings whatsoever arising 
under any statute, or at common law, or for breach of this agreement arising out of or, 
in connection with, any act, omission or default of the Service User, its staff, agents or 
sub-contractors in relation to the Data, except in so far as such damages or injury shall 
be due to any negligence of the Service Provider. 

22.13 The Service User will inform the Authority of the name of its Data Protection Officer 
on entering into this agreement. 

23. Freedom of Information 

The Service User acknowledges that the Service Provider is subject to the requirements of the 
Freedom of Information Act 2000 and shall assist and co-operate (at nil cost) to enable the 
Service Provider to comply with its obligations under the Act. The Service Provider shall act in 
accordance with the FOIA, the Codes of Practice, the EIR and any other similar codes of 
practice or guidance from time to time. 

24. Local Government Acts 1999 and 2000 

The Local Government Acts of 1999 and 2000 set out the responsibilities of local authorities 
to provide all Services efficiently effectively and economically and to strive for constant 
improvement of all service provisions. The Purchaser must act at all times in a manner which is 
compatible and corresponds with the above criteria and allow the Authority the facilities or 
access as required to all monitoring of the Services to this end. 

25. Cancellation 

25.1 For the avoidance of doubt, the Purchaser shall have no right to terminate this 
Contract or any part of the Services early. 

25.2 The Authority shall be entitled to terminate the Contract, or to terminate the 
provision of any part of the Services, by giving the Purchaser not less than 28 days’ 
notice in writing to that effect without prejudice to any rights or remedies of the 
Purchaser for any extant breach of contract. Once it has given such notice, the 
Authority may extend the period of notice at any time before it expires, subject to 
agreement on the level of Services to be provided by the Authority during the period 
of extension. 

26. Rights of Third Parties 

It is not intended that the Contract, either expressly or by implication, shall confer any benefit 
on any person who is not a party to the Contract and accordingly the Contracts (Rights of 
Third Parties) Act 1999 shall not apply.  
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ANNEX 2 SCHEDULE OF RATES AND PRICES  
 
Service Cost £ 
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ANNEX 3 SPECIFICATION  

 
For service descriptions refer to the 2022-2023 Directory for Services 4 Schools.  
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INTERACTIVE NOTIFICATION OF INTENTION TO PURCHASE 
SERVICES FORM – GUIDANCE NOTES 
The following notes have been written to guide you through the process of completing the form. 

Please note that the deadline for the return of this form to the Partnership Support 
Team is Thursday 17 March 2022. 

The charges on this form will be calculated using information from the following variables, staff 
numbers, pupil numbers, governing body size, school type, i.e. special, primary, secondary, LPS status, 
Federated School, Academy. 

 

Completing the form 
 for Plymouth schools, open the form – select/enter your four (4) digit DfE number, and for non-

Plymouth schools select/enter your LA/DfE number (7 digits), in the yellow box at the top right of 
the form, this will automatically enter details to the boxes to the right and some of the service 
areas;  

 Enter your projected January 2022 Pupil Numbers, and (if applicable) your projected Year 
7/Year 10 Pupil Numbers; 

 Enter the number of staff you employ – if any members of your staff hold multiple contracts you 
should only count once. Please be aware that when the actual charges are calculated, a report 
from Human Resources will determine the number of staff you will be charged for, this will not 
include any casual staff. 

 Enter/edit the total size of your governing body. 

 Academy Schools only – enter projected Free School Meal numbers. 

Once the above information has been completed, you can now proceed down the form subscribing to 
the services you wish to buy back into for the 2022/2023 financial year by selecting/typing “Yes” in the 
box next to the service required, the form will generate the potential costs based on the 
information held or entered, at that point in time. 

When you have selected the services you wish to purchase you should print two copies 
and have both signed by the Chair of Governors and Head teacher/Principal/CEO. One 
copy should be returned to the Business Support Team at Windsor House and the other 
kept for your records. 
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Notes 
1 For most services the charges are as detailed in the 2022/2023 Directory. However, for some 

services detailed below, the final charges to be levied are not currently known: 

 CLEAPSS – estimates are based on the 2021/2022 charges and the final amounts are not likely 
to be known until spring 2022 

2 Please note that by completing and returning the Notification of Intention to Purchase Service 
form, your school/Academy agrees to the Contract on pages 8 to 19 of the 2022/2023 Directory. 

 

If you have any enquiries about the Directory please contact: 

Partnership Support Team 
Tel: 01752 307450 
Email: services4schools@plymouth.gov.uk  

 

If you have queries about a specific service offered please discuss these with the relevant team whose 
contact details are given in the Directory. 
  

mailto:services4schools@plymouth.gov.uk
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SERVICES 
  

2022 - 2023 



PLYMOUTH CITY COUNCIL 

 

SERVICES4SCHOOLS Page 23 of 89 
OFFICIAL  

OFFICIAL 

CONSORTIUM OF LOCAL EDUCATION 
AUTHORITIES FOR THE PROVISION  
OF SCIENCE SERVICES (CLEAPSS) 
 

SERVICE DESCRIPTION 

Membership of CLEAPSS enables employers to fulfil their 
responsibilities to staff working with potentially dangerous 
chemicals or substances under the Health and Safety at Work Act 
and subsequent Regulations. These require employers to protect 
their employees by, for example, providing safe working 
conditions, information, training for health and safety, and 
(model) risk assessments for activities (required under a range of 
regulations including COSHH). CLEAPSS advice and 
documentation is recognised by the Health and Safety Executive 
and the Department for Education. 

Maintained schools already receive this service via the local 
authority. Independent, Free and Academy schools are 
responsible for ensuring the relevant health and safety regulations 
are complied with. A subscription can be obtained direct from 
CLEAPSS, however, if you subscribe through Plymouth City 
Council you will receive a 45% discount on your overall 
subscription charge. 

Please note: If you hold any type of radioactive material on your 
school site you need to appoint a Radiation Protection Adviser 
(RPA); a requirement stated in the ‘Ionising Radiations Act 1999’. 
This can be done using a ‘RPA-at-a-distance-model’.  

BENEFITS 

for secondary schools – science, design and technology, art and 
design 

 CLEAPSS telephone and email helpline - access throughout 
the year (not just term time) 

 termly newsletter 

 CLEAPSS website (www.cleapss.org.uk) 

 Hazards and recipe sheets – hard copies available for small 
charge 

 model risk assessments for technology 

 CPD courses – access to an extensive range of practical 
science and health and safety training courses at discounted 
rates 

 radiation protection legislation – CLEAPSS members can also 
subscribe to the CLEAPSS Radiation Protection Adviser 
(RPA) through a neighbouring participating local authority 
(currently Devon County Council). This is a cost effective 

Service contact details 

Website 
www.cleapss.org.uk 
 

Email 
NA 

Telephone 
 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Primary: 
 Community - £0 
 Trust - £0 
 Voluntary Aided - £0 
 Voluntary Controlled - £0 
 Academy (including free 

schools) – £0.145 per pupil 
per year * 

  
Secondary: 
 Community - £0 
 Academy (including UTC, 

studio and free schools) – 
£0.145 per pupil per year * 

* (Pupils aged 5 to 19 from 
January 2021 Census return)  
(N.B. Estimate based on 
2021-22 charges and may be 
subject to change according 
to CLEAPPS) 

http://www.cleapss.org.uk/
http://www.cleapss.org.uk/
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way for employers to meet their responsibilities under the 
Ionising Radiation Regulations (1999) 

For primary schools – science and technology: 

 CLEAPSS telephone and email helpline – access throughout 
the year (not just term time) 

 termly newsletter 

 primary guides on practical science and technology. Free 
copies, on request 

 CLEAPSS website (www.cleapss.org.uk) 

 CPD courses – access to CLEAPSS primary science courses 
at discounted rates 

 Bulletins and Primary Newsletters will be mailed directly to 
schools. 

 
  

http://www.cleapss.org.uk/


PLYMOUTH CITY COUNCIL 

 

SERVICES4SCHOOLS Page 25 of 89 
OFFICIAL  

OFFICIAL 

DELT SHARED SERVICES –  
ESTATES MANAGEMENT 
 

At Delt, we recognise that the provision of a healthy, fit 
for purpose workplace that supports the productivity of 
staff. 

Our Estates Management Team work with our customers to 
understand their specific needs and nuances. As well as providing 
strategic advice, we offer a flexible service to meet the need for 
proactive and reactive maintenance. From building maintenance 
through to catering, we provide a range of Estates and Facilities 
support services tailored to customer requirements. 

We can:  

• Ensure the Estate(s) is legally compliant, ensuring suitable 
checks to make certain no user, of our services, is put at risk. 
This is supported by specialist Health and Safety consultants. 

• Provide proactive maintenance and planned project work to 
ensure all our establishments are well maintained and fit for 
purpose. Staff must feel comfortable in their working 
environment. 

• Provide daily operational activities to make sure premises are 
clean and fit for purpose at all times. 

• Provide staffing and support the running of professional 
kitchens by our customers. 

• Provide the management of a vehicle fleet. The service 
ensures fleet vehicles are suitably maintained and fit for 
purpose. 

We know that every organisation is unique - so we provide 
flexible services that can be uniquely tailored to your 
requirements in a way that reflects the individual culture of your 
organisation. 
 

 

Service contact details 

Email 
estates@deltservices.co.uk 
 
Website  
www.deltservices.com 
 

 

 

 

Cost 
Full information and rates for 
services are available on 
application. 
 

 

 
  

mailto:estates@deltservices.co.uk
http://www.deltservices.com/
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DELT SHARED SERVICES – HR AND 
ORGANISATIONAL DEVELOPMENT 
 

We know that people and culture are key to the success 
of any organisation. Our aim is to help you transform and 
grow your school through a review of your current 
people practices with the aim to help you to create 
bespoke hr and organisation development strategies that 
lead to a resilient culture with high performing and 
engaged team. 

Our expert advice and guidance can help you make the most 
effective and efficient use of your resources and enable you to 
focus your time on core business activities. Instead of doing 
without, or bearing that cost alone, our shared service means 
that you can benefit from a highly capable, multi-skilled team that 
understands your needs at a much reduced cost. 

We can:  

• Ensure HR compliance and best practice across your 
organisation. 

• Provide training and development to take the organisation 
you are today to the one you wish to be tomorrow. 

• Deliver objective mediation and conflict resolution when 
things aren’t going to plan. 

• Help you build a performance management culture that gets 
the best out of everyone. 

We know that every organisation is unique - so we provide 
flexible services that can be uniquely tailored to your 
requirements in a way that reflects the individual culture of your 
organisation. 

Service contact details 

Email 
DeltHR@deltservices.co.uk 
 
Website  
www.deltservices.co.uk 
 

 

 

 

Cost 
Full information and rates for 
services are available on 
application. 
 

 
  

mailto:DeltHR@deltservices.co.uk
http://www.deltservices.co.uk/
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DELT SHARED SERVICES –  
IT MANAGED SERVICES 
 

Our IT service provision ranges from short term 
consultancy and support all the way through to end-to-
end service management. 

We own and manage large technical infrastructure, from desktop 
to data centre, hosting critical data and applications. Our managed 
service supports approximately 7000 IT users across healthcare, 
local government, education and the third sector, and our strong 
IT workforce includes a dedicated cyber security team to ensure 
that our customers’ systems and data stay safe.  

IT MANAGED SERVICES  

Our Managed IT service takes care of all your technology needs 
from design to delivery:  

Network and Data Centre: Our data centre, private cloud 
capability is resilient, scalable, and secure. Our datacentres and 
the hundreds of sites we manage are connected by a high-speed 
data network which also provides onward connections to the 
internet, the Public Sector Network and the Health and Social 
Care Network. We manage hundreds of Wi-Fi access points 
across the region. As well as our own private cloud capability we 
also act as a cloud services broker, making increasing use of 
public cloud services from multiple providers such as Microsoft, 
Amazon and Google.  

Telephony: We provide fixed line, mobile telephony, and call 
centre capability at scale, using the latest unified comms 
technology.  

End User Services: Many of our users don’t care about what 
happens beyond their laptop, desktop or phone. With this in 
mind we have a dedicated team that sources and supports the 
devices users care about the most. We also have a number of 
service offerings such as Virtual Desktop for Education which has 
been key for our education customer in being able to provide 
flexible and secure access to IT from anywhere with an internet 
connection, on any device.  

Applications: We provide comprehensive support for a wide 
range of specialist business applications and databases. We also 
develop system integrations, web services and business 
intelligence solutions.  

Service Desk: Our service desk answers 80% of calls within 34 
seconds and fixes over 70% of issues in a single contact. Call 
logging is available 24/7/365 as is the ability to order new services 
and equipment.  

Project Management: Our team of project managers deliver 
not just new pieces of software and hardware but business 

Service contact details 

Email 
info@deltservices.co.uk 

 

Website  

www.deltservices.com  

 

 

 

 

Cost 
Full information and rates for 
services are available on 
application. 

 

mailto:info@deltservices.co.uk
http://www.deltservices.com/
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genuine change. In addition to IT, our Project Managers are also 
able to support non-IT related project requirements.  

Service Management: We manage your assets be they 
software, hardware, or services. We manage your third party 
suppliers. We deliver a controlled change process that reduces 
the risk of technology change breaking live services. We can help 
you plan for or recover from business continuity events. All this is 
aligned to the industry standard, ITIL version 4. 

Technical Strategy and Architecture: Our Chief Technology 
Officer and team will work with you to make sure you have fit for 
purpose technology solutions, adapting, and improving to keep 
pace with evolving new technologies.  

TRAINING/DIGITAL ENABLEMENT  

Having the right software and hardware is only of use if you are 
able to effectively get the benefit from your investment. Unlike 
conventional classroom training, our digital enablement service 
focuses on the delivery of value adding business outcomes.  

CYBER SECURITY AND INFORMATION 
GOVERNANCE  

Everyone needs a hand sometimes. The global threat landscape is 
ever changing and it’s crucial to know that you’re not being left 
behind. As part of our consultancy, we can take you through a 
general assessment of your security posture, or we can provide a 
more focused review of a specific area of your business 
operations. We will provide a summary of your current position, 
and a set of recommendations for improvement that reflect 
current industry best practices. If you require assistance with 
achieving a specific compliance obligation, such as the Data 
Security and Protection (DSP) Toolkit for NHS, Cyber Essentials, 
or Cyber Essentials Plus, then Delt is here to help. We can help 
improve your compliance and audit evidence with the EU GDPR 
and recent changes to the Data Protection Act. Contact us to 
find out more and discuss how we can help you drive down your 
compliance costs.  

CONSULTANCY  

Our consultancy service seeks to help you solve your business 
problems, and provide a complete ‘beginning-to-end’ service. 
Implementing change within and across an organisation isn’t an 
easy task, and digital transformation – which is completely 
changing the way workplaces operate – is one of the biggest 
challenges organisations face. Here at Delt, our Solution Design & 
Delivery teams strive to offer smart, innovative solutions and 
build strong, collaborative teams with our clients, helping them to 
deliver necessary and sustainable change. 
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DELT SHARED SERVICES –  
PAYROLL AND PENSIONS SERVICE 
 

Our payroll and pensions solution offers a trusted and 
reliable service run by professionally qualified staff 
experienced in the public, private and third sector. 

We provide a fully managed payroll service that reduces the 
burden of work on you and ensures compliance with your 
statutory and contractual requirements. Our expert team 
provides support, advice and information on all aspects of pay and 
pensions for our customers. We pride ourselves on the quality of 
our service, and you can rest assured that your payroll is our 
priority.  

Our team look after all aspects of Payroll and Pensions, including: 

• Full maintenance of pay records for starters, leavers, 
additional hours’ claims and changes to employee records, in 
order to pay employees accurately in accordance with their 
terms and conditions.  

• Calculation of statutory deductions for Income Tax, National 
Insurance, Student Loans and Attachment of Earnings Orders.  

• Fully HMRC compliant, making PAYE tax returns on our 
customers’ behalves. We produce and issue P60s or P11ds 
due to employees at the end of each tax year. This takes away 
the worry of missing any important dates and incurring 
penalties. 

• Pension administration, deducting contributions and producing 
any required reports for company schemes. We manage the 
complexities and requirements of pensions auto-enrolment 
including employee assessment and communications.  

• Run payroll to calculate gross to net pay to pay staff via BACS 
to their nominated bank account and payment of deductions 
to third parties (including HMRC, Pensions, Unions) through 
our BACS Bureau.  

• Facility to provide online Payslips and P60s to employees. 

• Detailed payroll reports and monthly nominal and financial 
analysis including payroll journals.  

• General payroll advice and support to you and your 
employees.  

We help our customers do amazing things, and with our 
experienced team, we’re looking forward to developing this 
service with both existing and new customers.  

If you’d like to find out how Delt could drive significant 
improvement and value for any aspect of your payroll and 
pensions administration, please contact us. 

Service contact details 

Email 

payroll@deltservices.co.uk 

 

Website  

www.deltservices.co.uk 

 

 

 

 

Cost 
 
Full information and rates for 
services are available on 
application. 

 

  

mailto:payroll@deltservices.co.uk
http://www.deltservices.co.uk/
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DELT SHARED SERVICES – 
PRINT AND MAIL SERVICES 
 

Our Wide-Ranging Service Includes Digital Printing, 
Direct And Personalised Mailing, Exhibition And Display 
Materials, Print Consultancy And Mail Distribution. 

Each product can be individually tailored to match your unique 
requirements – and we’ll work closely with your designers to 
ensure the maximum impact for your output. We operate on a 
pay-as-you-go basis, so you’re not paying for more than you 
actually need – and we will provide you with an estimate within 
four hours. 

Digital, Variable Data and Conventional Printing Our 
state-of-the-art high-volume colour and mono digital printing 
presses mean we can deliver extremely high-quality products for 
maximum impact on your audience. Available in a range of sizes, 
finishes and paper weights, if you have seen it and you like it, we 
can print it. Our large format options include exhibition display 
graphics, floor and window vinyl, posters and extra wide banners, 
which can be used both indoors and outside to display key 
messages. We offer variable data to personalise and customise 
items such as mail merge documents or targeted mailings and 
there is no minimum or maximum quantity that we produce. 

Mail Handling and Courier Service We build a flexible 
solution to meet your needs. This involves either our in-house 
provision, or national courier and mail services to provide a best 
value solution to your mail needs. By utilising our bulk mail 
discounts with Down Stream Access providers, we can give you 
bulk volume discounts which are shared across our entire 
customer base. 

Consultancy Whether you’re considering a promotional and 
marketing exercise, or revamping your look, we’ve made sure 
our consultancy solutions keep pace with the ever-expanding 
range of options and techniques for printing, imaging and 
document management. We understand the need to work co-
operatively in order to achieve the best results for your business, 
so we’ll provide expert advice and guidance to make the most 
effective and efficient use of your resources. 

 

Service contact details 

Email 
print@deltservices.co.uk 

 

Website  

www.deltservices.co.uk 

 

 

 

 

Cost 
 
Full information and rates for 
services are available on 
application. 
 

  

mailto:print@deltservices.co.uk
http://www.deltservices.co.uk/
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DELT SHARED SERVICES –  
PROCUREMENT SERVICES 
 

Our procurement solution offers a trusted and reliable 
service run by professionally qualified staff experienced in 
the public, private and third sector. 

We can provide a tailored procurement service that reduces the 
burden of work on you and ensures your compliance with your 
statutory and contractual requirements. We can offer short term 
support for a specific need or a complete end-to-end 
procurement function. The great thing about our business is it 
can flex to suit your requirements. 

Our team are able to provide support, advice and information on 
all aspects of procurement for our customers. We pride 
ourselves on the quality of our service, and customers can be 
assured that your needs are our priority. 
 
 
 
 
 
 

 

Service contact details 
 
Email 

deltprocure@deltservices.co.uk 
 
 
Website  

www.deltservices.co.uk 

 

 

 

 

Cost 
 
Full information and rates for 
services are available on 
application. 
 
 
 

 
 
 
  

mailto:deltprocure@deltservices.co.uk
http://www.deltservices.co.uk/
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DEVON AUDIT PARTNERSHIP –  
INTERNAL AUDIT 
 

SERVICE DESCRIPTION 

Receiving an internal audit visit can sometimes feel a daunting 
prospect. Our team of dedicated schools’ auditors is very 
experienced in delivering a service that is tailored to meet 
schools’ needs and is highly praised by schools. Our customers 
often say how helpful our auditors are and welcome the 
assurance and support that we provide to the school and staff. 

Devon Audit Partnership is dedicated to maintaining and 
strengthening its customers’ achievement of their aims through 
assurance on their financial and operational systems. We do this 
by providing a quality internal audit service and assurance to 
schools, governors, staff and pupils, through a staff of highly 
experienced and enthusiastic people, sharing a tradition of 
integrity and rigorous service to our clients.  

Your subscription will include: 

LOCAL AUTHORITY MAINTAINED SCHOOLS 

• full internal audit review to meet minimum standards, once in 
every three years 

• assurance on the current Schools Financial Value Standard as 
an integral part of the full audit 

• continuous advice service – on finance standards, audit or any 
other school control matter. you can contact us by phone, 
email or through our website 

• audit bulletins – briefs on current key issues 

• seminars – presentations via academic councils. 

ACADEMY SCHOOLS 

• internal audit review in compliance with Academies Financial 
Handbook and Charity Commission’s Guidance on Internal 
Financial Controls 

• review of risk management in accordance with the charity 
commission’s risk management guidance and audit of selected 
key risks in agreement with the school’s audit committee or 
its equivalent. 

• assurance to governors for completion of the annual 
governance statement 

• responsible officer support service if preferred to internal 
audit. 

Service contact details 

Website 

www.devonaudit.gov.uk  

 

Email 

edaudit@devon.gov.uk   
(Local authority maintained 
schools) 

academies@devon.gov.uk   
(Academy schools) 

 
Telephone 

Dominic Measures 
01752 306722 or 01392 380493 

Claire Moore 
01392 380498 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Maintained Schools – charges 
for all schools are per annum for 
the term of a three year contract. 

Primary: £675 pa 

Special: £785 pa 

Secondary: £1,470 pa 

Federation discount available 
dependent on service need – 
price on application. 

Academy Schools (including 
UTC, studio and free schools)  

Price on application. 

Dependent on service required 
and preferred term 1 to 3 years 

Charges for pay as you go 
services will be by agreement on 
selection of services. 

 

http://www.devonaudit.gov.uk/
mailto:edaudit@devon.gov.uk
mailto:academies@devon.gov.uk
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PAY-AS-YOU-GO SERVICES 

Devon Audit Partnership offers consultancy and other services on 
an individually charged basis. The following are examples of 
services which are available upon request: 

• risk management and consultancy 

• information systems assurance 

• cyber security 

• consultancy and health checks 

• governance reviews 

• partnerships and external funding 

• extended school services review 

• financial audit of voluntary unofficial funds. 

Charges for pay as you go will be by agreement on selection of 
services 

BENEFITS FOR GOVERNORS/TRUSTEES 

• confidence that the school is operating soundly and in 
accordance legal requirements and good practice 

• confidence that your responsibilities are being met 

• understanding the risks of school processes and control 
environment. 

BENEFITS FOR STAFF 

• assurance on working practices and controls 

• peace of mind 

• sharing best practice from other schools 

• understanding the risks in the school and review of the 
effectiveness of controls. 

BENEFITS FOR THE SCHOOL 

• better or stronger systems and controls 

• operational savings and efficiencies 

• minimisation of risk 

• operating in line with accounting and other standards and  
best practice. 

BENEFITS FOR PUPILS AND PARENTS 

• confidence that school resources are used efficiently and 
effectively 

• confidence of pupil safety on off-site activities. 
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EDUCATION, PARTICIPATION  
AND SKILLS (EPS) –  
SCHOOLS DATA PROTECTION 
 

SERVICE DESCRIPTION 

Our team has worked with Plymouth schools for many years 
and has a good understanding of your data protection 
concerns and the many issues you face managing personal 
data for pupils, parents/carers, staff, Governors and visitors. 
We will help you to keep all of the personal information you 
hold safe and ensure compliance with the General Data 
Protection Regulations (GDPR) and Data Protection Act 
2018 (DPA 2018). 

Where the council is the employer, your school is 
automatically subscribed to our core service at no charge to 
the school. 

CORE SERVICE 

• guidance on legislation changes relating to Data Protection 

• guidance on key Data Protection matters where it is 
essential that there is a uniformed approach across all 
schools for the successful implementation of data 
protection legislation 

• advice on breach management where ICO escalation is 
needed 

• specialist and qualified advice in the event of a cyber-
attack. 

SERVICE DESCRIPTION 

• annual data protection training refresh for all staff 

• development of consistent data protection policy for all 
organisations 

• management of all data breaches 

- maintenance of data breach register 

• management of information rights requests 

- assistance with subject access request provisions 

• sign-off of all data protection impact assessments 

• specialist and qualified advice and support in the event of a 
cyber-attack 

• quarterly report to management team 

- breach reports/statistics 

- compliance issues 

Service contact details 

Website 

N/A 

Email 

dataprotectionofficer@plymouth.gov.uk  

Telephone 

01752 398380 

Eligible Schools 

This service is available to all 
schools. 

 

Cost 

£3,060 per year 

 

This contract is offered on a 
two yearly basis. 

 

 

mailto:dataprotectionofficer@plymouth.gov.uk
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• annual audit of compliance 

• annual report to board of governors 

- breach reports/statistics 

- compliance issues 

• annual revision and communication of retention schedule 

• overall management of information sharing agreements 

• general advice to staff available by email/telephone 
throughout the year 

• development of consistent information strategy for all 
schools 

• information asset register maintenance. 

BENEFITS 

• protection of the personal data entrusted to the school by 
its pupils, parents/carers, staff, governors and visitors 

• ensure compliance with data protection legislation 

• reduce the risk of personal data breaches 

• dedicated Data Protection Officer expertise 

• current staff do not need retraining 

• support and advice for when things go wrong 

• consistent approach to other schools/the local authority 

• support of over 30 years of Data Protection experience 
and knowledge 

• established procedures/documents. 
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WE VALUE YOUR SERVICE GREATLY 
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PLYMOUTH CITY COUNCIL 
EDUCATIONAL PSYCHOLOGY 
SERVICE 
 

SERVICE DESCRIPTION 

PCC Educational Psychologists use psychology to support the 
educational progress, development, mental health and wellbeing 
of children and young people (CYP) from 0-25 years with 
complex special educational needs and, or a disability. The range 
of specialist psychological skills and knowledge covers the four 
areas of need identified in the Special Educational Needs (SEN) 
and Disability Code of Practice.  These are: 

• Communication and interaction 
• Cognition and learning 
• Social, emotional and/or mental health 
• Sensory and/or physical. 

 The Service is funded by Plymouth City Council to provide a 
core service to schools for statutory assessment and review  
of children's needs and specific areas of work that underpin this 
as part of SEN support. All PCC psychologists are registered 
with the Health and Care Professions Council (HCPC).  

• Educational Psychologists (EPs) provide consultation, 
assessment and advice on strategies to promote positive 
outcomes. We undertake complex casework and 
psychological assessment for all children and young people 
with special educational needs who require a statutory 
Education Health and Care Plan.  

• We support families, early years’ settings, schools and 
colleges. Our role usually involves joint working with a  
range of other professionals as part of a Team around  
the Child or Young Person. 

• Training, supervision, consultation and project work is 
available for adults, such as teachers, teaching assistants  
and early years practitioners. 

• The service provides critical incident and trauma support as 
part of the core offer. A critical incident is defined as a 
sudden and unexpected event that has the potential to 
overwhelm the coping mechanisms of a whole school or 
members of the school community.  

• Research and evaluation projects can be undertaken in 
 order to support whole school development and high-
quality provision. 

 

PURCHASED SERVICES DESCRIPTION  

Activities to supplement the revenue funded offer can be 
purchased. Service level agreements can be individually 
negotiated for additional EP time for schools. This work directly 
links to targeted and specialist levels of support for CYP.  

It can include the following. 

Service contact details  

Website 

Plymouth Educational Psychology 
Service - Plymouth Online Directory. 

Email 

psyserv@plymouth.gov.uk  

or contact your link  

PCC Educational Psychologist  

Telephone 

01752 224962 

Who is eligible  

This service is available to all schools 

Cost 

Additional EP time can be purchased on a 
sessional (3hrs), daily or weekly basis. 
These costs apply to one or more blocks 
of time purchased over a year, delivered in 
a pattern to suit the school’s needs. 

Pay As You Go: 

Sessions (3hrs) with costs: 
(Maximum 416 Sessions) 

1-19 - £240/session 

20-29  - £228/session 

30-39 - £222/session 

40-47 - £216/session 

48 + - £209/session 

For short term or one-off pieces of work  
a rate of £80 per hour is charged to cover 
our costs.  

We ask that you make contact or discuss 
with your link EP as soon as possible, if 
you are considering purchasing a larger 
block of time.  

https://www.hcpc-uk.org/
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice?returnurl=aHR0cHM6Ly93d3cucGx5bW91dGhvbmxpbmVkaXJlY3RvcnkuY29tL3NlYXJjaD9xPWVkdWNhdGlvbitwc3ljaG9sb2d5
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice?returnurl=aHR0cHM6Ly93d3cucGx5bW91dGhvbmxpbmVkaXJlY3RvcnkuY29tL3NlYXJjaD9xPWVkdWNhdGlvbitwc3ljaG9sb2d5
mailto:psyserv@plymouth.gov.uk
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Individual casework  
Additional casework to support CYP and their families as part  
of the graduated approach to inclusion.  
Direct interventions for CYP using psychological techniques  
such as solution focused approaches, cognitive-behavioural 
interventions etc.  
Assessment of learning, behaviour and social/emotional needs, 
planning and monitoring of interventions. 

Group work 

Anxiety and anger management interventions, peer mediation 
and approaches to bolster pro social behaviour and resilience. 
EPs can also lead and support school staff in delivering these 
interventions including social skill enhancement programmes. 

Consultation and Supervision  

Group and individual support can be offered. Typical areas 
include advice around vulnerable children, supervision, teacher 
coaching programmes (making use of Video Interaction  
Guidance techniques) and stress management support. 

Project and larger scale interventions 

EPs can speak to senior leaders about specific needs, which may 
involve aspects across all seven areas of our purchased services. 
Examples have involved developments in nurture classes (and 
nurturing classrooms), Rtime (a school-wide social development 
initiative), restorative approaches and psychological techniques 
to promoting core literacy and numeracy skills. 

Whole school development including training 

Linked to the above we offer bespoke training and development 
to schools as part of their ongoing school improvement work. 
Input can be offered across a wide range of themes.  

Support for parents and families 

EPs can offer support for parents/carers through schools and 
directly within home settings. Successful approaches involve 
group-based parenting support, conflict resolution interventions, 
use of Video Interaction Guidance to enhance parent-child 
attachments, enhancing school staff-family relationships and 
parent training for promoting literacy and numeracy in the home. 

Evaluation and research 

Plymouth Psychology Service is unique in that it has its own 
dedicated research and evaluation staff with links to universities 
in the South West. All the EPs are professionally qualified in this 
area and can work on any aspect of research and evaluation 
work. 

 

BENEFITS 

• Plymouth Educational Psychology Service is part of the PCC 
integrated SEND Service. We work closely with the other 
SEND Advisory and Assessment and Inclusion Teams to 
ensure a co-ordinated approach to multi-agency planning  
and delivery.  
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• The EP Team is positively evaluated with a good knowledge 
of local contexts and needs. A range of strengths, knowledge 
and expertise within the service can be called upon to 
address an issue or develop practice.  

• Access to a wide range of expertise is available through links 
with our specialist psychologists working within other 
services for vulnerable children across education, health and 
social care.  

• Additional casework can be used to support early 
intervention. It also enables a greater understanding of the 
complexity of need for individual CYP focusing on 
intervention and collaborative planning with schools and 
families. 

• The service contributes to LA practices, procedures and 
policies to improve outcomes for CYP. 

• EPs attend local, regional and national professional 
development events to ensure that practice is at the cutting 
edge. They also conduct and undertake reviews of research 
to ensure they are able to build on recent evidence based 
practice. 
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EDUCATION, PARTICIPATION  
AND SKILLS  (EPS) –  
EDUCATIONAL PSYCHOLOGY 
SERVICE 
 

SERVICE DESCRIPTION 

PCC Educational Psychologists use psychology to support the 
educational progress, development, mental health and wellbeing 
of children and young people (CYP) from 0-25 years with 
complex special educational needs and, or a disability. The 
range of specialist psychological skills and knowledge covers the 
four areas of need identified in the Special Educational Needs 
(SEN) and Disability Code of Practice.  These are: 

• Communication and interaction 

• Cognition and learning 

• Social, emotional and/or mental health 

• Sensory and/or physical. 

 The Service is funded by Plymouth City Council to provide a 
core service to schools for statutory assessment and review of 
children's needs and specific areas of work that underpin this as 
part of SEN support. All PCC psychologists are registered with 
the Health and Care Professions Council (HCPC).  

• Educational Psychologists (EPs) provide consultation, 
assessment and advice on strategies to promote positive 
outcomes. We undertake complex casework and 
psychological assessment for all children and young people 
with special educational needs who require a statutory 
Education Health and Care Plan.  

• We support families, early years’ settings, schools and 
colleges. Our role usually involves joint working with a 
range of other professionals as part of a Team Around the 
Child or Young Person. 

• Training, supervision, consultation and project work is 
available for adults, such as teachers, teaching assistants and 
early years practitioners. 

• The service provides critical incident and trauma support as 
part of the core offer. A critical incident is defined as a 
sudden and unexpected event that has the potential to 
overwhelm the coping mechanisms of a whole school or 
members of the school community.  

• Research and evaluation projects can be undertaken in 
order to support whole school development and high-
quality provision. 

 

Service contact details  

Website 

Plymouth Educational Psychology 
Service - Plymouth Online 
Directory. 

Email 

psyserv@plymouth.gov.uk  

or contact your link  

PCC Educational Psychologist  

Telephone 

01752 224962 

Who is eligible  

This service is available to all 
schools 

Cost 

Additional EP time can be 
purchased on a sessional (3hrs), 
daily or weekly basis. These costs 
apply to one or more blocks of 
time purchased over a year, 
delivered in a pattern to suit the 
school’s needs. 

Number of days (2x3hr sessions) 
with costs: 

24 days £10,000 

20 days £8,640 

15 days £6,660 

10 days £4,560 

3 days £1440 

For short term or one-off pieces of 
work a rate of £80 per hour is 
charged to cover our costs.  

We ask that you make contact or 
discuss with your link EP as soon as 
possible, if you are considering 
purchasing a larger block of time.  

https://www.hcpc-uk.org/
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice?returnurl=aHR0cHM6Ly93d3cucGx5bW91dGhvbmxpbmVkaXJlY3RvcnkuY29tL3NlYXJjaD9xPWVkdWNhdGlvbitwc3ljaG9sb2d5
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice?returnurl=aHR0cHM6Ly93d3cucGx5bW91dGhvbmxpbmVkaXJlY3RvcnkuY29tL3NlYXJjaD9xPWVkdWNhdGlvbitwc3ljaG9sb2d5
https://www.plymouthonlinedirectory.com/plymouthlocaloffer/educationalpsychologyservice?returnurl=aHR0cHM6Ly93d3cucGx5bW91dGhvbmxpbmVkaXJlY3RvcnkuY29tL3NlYXJjaD9xPWVkdWNhdGlvbitwc3ljaG9sb2d5
mailto:psyserv@plymouth.gov.uk
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PURCHASED SERVICES DESCRIPTION  

Activities to supplement the revenue funded offer can be 
purchased. Service level agreements can be individually 
negotiated for additional EP time for schools. This work directly 
links to targeted and specialist levels of support for CYP. It can 
include the following. 

Individual casework  

Additional casework to support CYP and their families as part 
of the graduated approach to inclusion.  

Direct interventions for CYP using psychological techniques 
such as solution focused approaches, cognitive-behavioural 
interventions etc.  

Assessment of learning, behaviour and social/emotional needs, 
planning and monitoring of interventions. 

Group work 

Anxiety and anger management interventions, peer mediation 
and approaches to bolster pro social behaviour and resilience. 
EPs can also lead and support school staff in delivering these 
interventions including social skill enhancement programmes. 

Consultation and Supervision  

Group and individual support can be offered. Typical areas 
include advice around vulnerable children, supervision, teacher 
coaching programmes (making use of Video Interaction 
Guidance techniques) and stress management support. 

Project and larger scale interventions 

EPs can speak to senior leaders about specific needs, which may 
involve aspects across all seven areas of our purchased services. 
Examples have involved developments in nurture classes (and 
nurturing classrooms), Rtime (a school-wide social 
development initiative), restorative approaches and 
psychological techniques to promoting core literacy and 
numeracy skills. 

Whole school development including training 

Linked to the above we offer bespoke training and development 
to schools as part of their ongoing school improvement work. 
Input can be offered across a wide range of themes.  

Support for parents and families 

EPs can offer support for parents/carers through schools and 
directly within home settings. Successful approaches involve 
group-based parenting support, conflict resolution 
interventions, use of Video Interaction Guidance to enhance 
parent-child attachments, enhancing school staff-family 
relationships and parent training for promoting literacy and 
numeracy in the home. 
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Evaluation and research 

Plymouth Psychology Service is unique in that it has its own 
dedicated research and evaluation staff with links to universities 
in the South West. All the EPs are professionally qualified in this 
area and can work on any aspect of research and evaluation 
work. 

 

BENEFITS 

• Plymouth Educational Psychology Service is part of the PCC 
integrated SEND Service. We work closely with the other 
SEND Advisory and Assessment and Inclusion Teams to 
ensure a co-ordinated approach to multi-agency planning 
and delivery.  

• The EP Team is positively evaluated with a good knowledge 
of local contexts and needs. A range of strengths, 
knowledge and expertise within the service can be called 
upon to address an issue or develop practice.  

• Access to a wide range of expertise is available through 
links with our specialist psychologists working within other 
services for vulnerable children across education, health and 
social care.  

• Additional casework can be used to support early 
intervention. It also enables a greater understanding of the 
complexity of need for individual CYP focusing on 
intervention and collaborative planning with schools and 
families. 

• The service contributes to LA practices, procedures and 
policies to improve outcomes for CYP. 

• EPs attend local, regional and national professional 
development events to ensure that practice is at the cutting 
edge.  They also conduct and undertake reviews of research 
to ensure they are able to build on recent evidence based 
practice. 
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) –  
EARLY YEARS LEARNING AND 
DEVELOPMENT SUPPORT 
 

SERVICE DESCRIPTION 

Plymouth City Council is committed to offering a support, 
challenge and advice service that ensures schools and settings 
are able to deliver high quality learning opportunities within the 
Early Years Foundation Stage (EYFS). We have enthusiastic and 
highly skilled Early Years Improvement Officers with a range of 
expertise who can provide advice on the learning and 
development aspects of the EYFS.  

PAY-AS-YOU-GO SERVICES 

A comprehensive menu of bespoke support services is available 
on a pay as you go basis. The support, advice and challenge we 
offer can also be tailored to your own needs and priorities 
demonstrating an effective use of time and value for money. 

BENEFITS 

We will provide you with access to a team of highly qualified 
professionals who 

• have considerable experience and success in helping to 
improve outcomes for children 

• have excellent local knowledge and appreciation  of the 
context in which you work 

• have an understanding of how integrated early years 
services operate across the city. 

 
 

Service contact details  

Website 

Early Years 

Email 

earlyyears@plymouth.gov.uk 

Telephone 

01752 307450 

Who is eligible  

This service is available to all 
schools and Early Years settings 

Cost 

Full information and rates for 
services are available on 
application. 

 
  

https://www.plymouth.gov.uk/schoolseducationchildcareskillsandemployability/childrenfamilieschildcareandearlyyearstrainingandsupport
mailto:earlyyears@plymouth.gov.uk
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) –  
ETHNIC MINORITY ACHIEVEMENT 
TEAM  
 

SERVICE DESCRIPTION 

In order to ensure equality of opportunity for all children, it is 
important to support BAME pupils and those new arrivals to 
the UK learning English as an Additional Language (EAL), 
including asylum seeking/refugee (ASR) pupils, and more 
advanced bilingual learners in schools. The Ethnic Minority 
Achievement Team (EMAT) offer specialist support in this 
area, based on experience and knowledge of what works 
best: Teaching and Learning Assistants with bespoke skills in 
supporting EAL learners, mentoring for BAME pupils, and up 
to date advisory support to best practice in schools. 

EMAT provide the following support for schools:   

• Experienced EMAT Teaching and Learning Assistants 
working on site for half day per week for 38 weeks 
(0.1FTE) or flexible option packages. 

• Training for schools focused on Supporting EAL Pupils in 
the Classroom, Supporting EAL Children in Early Years, 
Ensuring Racial Equality in School and The Diverse 
Curriculum. 

• Mentoring for BAME pupils – supporting aspiration and 
equality. 

• Advice for headteachers and/or EAL leaders can also be 
arranged to support strategic leadership in school and 
specialist support in dealing with racist incidents.  

SUBSCRIPTION PACKAGES 

Schools receive grant funding of £500 per pupil/per year for 
the first three years an EAL child is in school, directly into 
their budgets to support EAL pupil progress; we recommend 
this funding be used to access this specialist support and 
training.  

BENEFITS 

This package includes all the essential requirements involved 
in ensuring equality and inclusion: 

• Experienced Teaching and Learning Assistants working in 
school to support EAL pupil progress and/or BAME pupil 
mentoring to support equality and inclusion. 

• Strategic advice and support provided by the Leadership 
Adviser responsible for ethnic minority achievement in 
EPS, supporting inclusion and equality. 

Service contact details 

Website 

NA 

Email 

lucinda.ross@plymouth.gov.uk 

  

Telephone 

01752 307416 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Annual support package - one 
half day support per week for 
duration of one financial year (term 
time only) £3,096. 

Short term support packages: 

• One half day support per week 
for 20 weeks £1,640 

• One half day’s support per week 
for 10 weeks £820. 

Leadership support – Adviser 
led bespoke support in strategic 
planning and/or managing racist 
incidents charged at rate of £65 
per hour. 

Training 

All training based on one 1.5 hr. 
CPD session charged at £180, with 
the exception of The Diverse 
Curriculum CPD and resource 
package charged at £240. 

 

For all training and support please 
email as above.  
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• Reported racist incident monitoring and support. 

• Staff CPD supporting inclusive provision and learning for 
BAME/EAL pupils, helping schools to fulfil statutory 
requirements under the Equalities Act 2010. 

• Cutting edge CPD and resources to support new 
decolonised curriculum planning. 

 

 

 

 

 

 

 

 

 

 

 

 

DEALING WITH RACIST INCIDENTS 
 

In Plymouth the local authority request that all schools and 
academies share reported racist incidents data with us each 
quarter; this data helps us to track trends across the city over 
time, but more importantly, it helps us support you in 
effectively managing racist incidents, ensuring your staff are 
properly trained, and ultimately ensure an inclusive learning 
environment for your pupils based on principles of fairness and 
equality.  

Plymouth local authority provides the following support for 
schools: 

• Training for teachers/governors focused on Ensuring Racial 
Equality in line with national legislation and Ofsted 
expectations (1.5 hr. CPD session). 

Advice for school leaders and members of staff focused on 
managing specific racist incidents, including liaison with 
parents/carers and signposting to support for pupils. 
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) –  
FREE SCHOOL MEALS 
ADMINISTRATION 2022-2023 
 

SERVICE DESCRIPTION 

The Free School Meals Administration service provides support to 
schools to enable them to be confident that they are fulfilling their 
statutory responsibilities in relation to the provision of free school 
meals in accordance with Section 512 of the Education Act 1996 
and maximise Pupil Premium. The service will undertake an 
assessment to confirm initial entitlement to free school meals and 
provide a renewal service on a regular basis. 

BENEFITS 

Subscription to the service will provide: 

• Checking eligibility using the Government’s on line Eligibility 
Checking Service (ECS). 

• An automatic renewal service on a regular on-going basis. This 
reduces paperwork and the need to contact parents direct. 

• A central database of all pupils eligible for free school meals. 

• Checking eligibility of universal free school meal pupils on low 
income to ensure maximum Pupil Premium can be claimed by 
the school. 

• Termly (or on request) list of eligible pupils. 

• Advice and guidance to parents and schools by telephone, email 
or in writing. 

• Maximising take-up of free school meals via leaflets, posters and 
website. 

Training and development of staff providing the service. 

 

Service contact details 

Website 

www.plymouth.gov.uk 

 

Email 

fsm@plymouth.gov.uk 

Telephone 

01752 307410 

Eligible Schools 

This service is available to all 
schools. 

 

Cost 

£4.80 per eligible pupil at 
January 2022 PLASC  
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) – 
NEWLY QUALIFIED TEACHER 
INDUCTION 
 

SERVICE DESCRIPTION 

Plymouth local authority are registered with DfE to act as 
Appropriate Body for those current NQTs completing their NQT 
induction period over the next few years. We provide support and 
quality assurance of NQT Induction for schools and academies 
including: 

• A named contact for telephone advice and support in 
undertaking induction duties and activities. 

• Induction Handbook for the NQT and Induction mentor. 

• Monitoring of progress of the NQT including quality assurance 
of each termly assessment.  

• Advice and further documentation when there is a cause for 
concern. 

• Provision of all paperwork for monitoring, supporting and 
recording of outcomes. 

• Reporting to NCTL on progress and final outcome of the NQT 
induction year. 

PAY-AS-YOU-GO SERVICES 

Pay as you go is on per assessment basis based on three 
assessments per NQT:  

• Maintained schools £75 per assessment per NQT. 

• Academies £85 per assessment per NQT. 

BENEFITS 

Our experienced NQT Induction Service will support schools in 
completing the induction period for these final NQTs. 

NB: Under the new ECT induction arrangements a range of 
authorised providers are available to support induction training 
through the Early Career Framework (ECF), also acting as 
Appropriate Body. Local authorities are not authorised as ECF 
providers, but are able to act as Appropriate Body if a school 
commissions an ECF package that does not include this service, and 
we are happy to advise schools on accessing suitable ECF 
providers. 

Service contact details 

Website 

Email 

Education and Learning 

 

Telephone 

01752 307365 

Eligible Schools 

This service is available to all 
schools. 

 

Cost 

Pay as you go service 

  

mailto:SchoolsSettings@plymouth.gov.uk
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) –  
PLYMOUTH YOUTH MUSIC SERVICE 
 

SERVICE DESCRIPTION 

Plymouth Youth Music Service is the hub lead organisation for 
Plymouth Music Education Hub. It provides core musical 
activities as defined in the National Plan for Music Education as 
well as large scale events and performance opportunities.  

• every child in Key Stage 2 has the opportunity over time to 
learn a musical instrument via First Access. Each school is 
offered two fifteen-week courses for a nominated year 
group at a subsidised cost. CPD is a fundamental part with 
collaborative planning and shared responsibility for delivery, 
ensuring a skills legacy remains within the school  

• our primary and secondary consultants provide bespoke 
curriculum support and advice on all aspects of music 
teaching in schools 

• a variety of bespoke packages is available. They include 
gamelan, samba, djembe and steel pans as well as more 
traditional western instruments and ensembles. These 
packages include the provision of the instruments to 
support the activities 

• our Hub team of instrumental tutors delivers high-quality 
individual and small group instrumental and vocal tuition. 
We support this with an instrument hire scheme for 
individuals 

• Plymouth Music Education Hub offers your school a service 
that will facilitate PPA time for your full time staff. We 
deliver high quality music curriculum lessons in blocks of 
five weekly lessons. The cost is equivalent to standard 
supply teacher rates 

• we also offer projects linked to national initiatives and local 
priorities. These are regularly announced on social media. 
Provision is subsidised but is on a case-by-case basis. For up 
to date information see www.plymouthmeh.com 

Service contact details  

Website 

www.plymouthmeh.com 

E Email 

Fiona.pendreigh@plymouth.gov.uk 

Telephone 

01752 398929 

Eligible Schools 

This service is available to all 
schools 

Cost 

Full information for pay as you go 
and packages are available on 
application. 

  

http://www.plymouthmeh.com/
http://www.plymouthmeh.com/
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EDUCATION PARTICIPATION  
AND SKILLS (EPS) –  
SCHOOL ADMISSIONS 
 

SERVICE DESCRIPTION 

The law relating to School Admissions is complex and there can be 
costly repercussions if mistakes are made. The School Admissions 
Team provides a high quality support service to enable governing 
bodies to fulfil their statutory responsibilities in accordance with 
legal requirements. Why not let us fulfil this function and do it on 
your behalf? 

The Admissions Team offers a comprehensive service for both 
normal point-of-entry school admissions and in-year school 
admissions. The service offers general support, advice and guidance 
on all aspects of school admissions process. 

Coordinating school admissions in Plymouth ensures that every 
child who applies for a school place is allocated an appropriate one 
and enables a single point of application for parents. 

The package of support will include:  

• advice and support on legislation relating to school admissions 

• hosting consultation on admissions arrangements including the 
writing of the admission policies 

• point of contact/advice for parents seeking to apply 

• relevant data checks in relation to school admission applications 

• provision of statistical data 

• priority ranking, using the school’s admission criteria, including 
distance measurements using the City Council’s mapping 
system. (The school would be required to rank children under 
any religious or aptitude criteria and carry out any confirmation 
checks not routinely undertaken by the Council) 

• receipt and administration of in-year requests for admission to 
schools (an in-year request is any request other than the 
normal point of entry excluding nursery and sixth form) 

• supply and issue of appeal forms and guidance  

• In respect of academy schools on request provision of copies of 
allocation notifications for appeal panel purposes 

• preparation of school case for appeal purposes (in liaison with 
school) excluding academy schools 

• In respect of academy schools on request provision of an appeal 
template which meets the requirements of the School 
Admission Appeals Code which will enable the schools to 
prepare documentation necessary for an appeal 

Service contact details 

Website 
School admissions  
 
Email 
school.admissions@plymouth.
gov.uk 
 
Telephone 
01752 307469 

Eligible Schools 

This service is available to all 
schools. 

 
Cost 
Primary: 
- Community £0 
- Trust £0 
- Voluntary Aided £0 
- Voluntary Controlled £0 
- Academy (including free 
schools) £652.65 + Agreed 
Admission Number (at 
normal point of entry) x 
£13.80 
  
Secondary: 
- Community £0 
- Academy (including UTC 
and free schools) £652.65 + 
Agreed Admission Number 
(at normal point of entry) x 
£13.80 
 

 

http://www.plymouth.gov.uk/schooladmissions
mailto:school.admissions@plymouth.gov.uk
mailto:school.admissions@plymouth.gov.uk
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• In respect of academy schools on request provision of student 
application history for inclusion with the appeal case prepared 
by the school  

• presentation of school case to the Appeals Panel on behalf of 
the school, excluding academy schools 

• maintenance of waiting lists for the duration of the normal 
point of entry coordinated scheme 

• maintenance of waiting lists for in-year admissions 

• further offer letters as places become available 

Bespoke packages available on request. 

BENEFITS 

You will have unlimited access to expertise and resources relating 
to all aspects of school admissions to ensure the process is carried 
out efficiently, fairly and in line with the School Admissions and 
School Appeals Codes. The service will receive and respond to 
applications for admission on your behalf following consultation 
with you. 
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EDUCATION PARTICIPATION  
AND SKILLS –  
SCHOOL CROSSING PATROL SERVICE 
2022-2023 
 

SERVICE DESCRIPTION 

The provision of School Crossing Patrol includes recruitment, 
training, supply of uniform and administration.  

BENEFITS 

Subscription to the service will provide: 

• School Crossing Patroller to work a maximum of 5 hours per 
week. Additional hours to be covered by the school. 

• Co-ordination including recruitment and annual performance 
reviews. 

• Management of absence (please note: there is no provision for a 
relief SCP to cover absences or vacancies). 

• Site and personal risk assessments. 

• Training. 

• Payment of salary, NI & Pension. 

• DBS checks. 

• Provision of uniform and equipment. 

• Liaison with Highways maintenance contractors. 

Please note: 
The SCP Co-ordinator is employed through the scheme to 
administer the service.  If all current schools in the scheme do not 
buy back then the service may not remain centrally provided and 
could be delegated back to schools.   

Notice Period: 

If you decide to opt out of this service and have an SCP in post you 
need to be aware that if it is not possible to re-deploy them to 
another post there could be up to a 16 week redundancy notice 
period.  

What is provided? 

• One School Crossing Patroller, working a maximum of 5 hours 
per week (½ hour per shift twice a day) – Monday to Friday for 
38 weeks per year. 

• Recruitment – pre-employment checks undertaken including 
References, Right to Work in the UK, DBS and Health checks. 
SCPs are employed and paid by Plymouth City Council.   

Service contact details 

Website 
www.plymouth.gov.uk 
 

Email 
theresa.blake@plymouth.gov.uk 
 

Telephone 
01752 307076 

Eligible Schools 

All schools who currently 
have the provision of a School 
Crossing Patrol, or have a 
current vacancy (as previously 
agreed) 

 

Cost 

£979.06 for co-ordination* 
plus 

£3,398.09 for one SCP 
(salary/uniform/HR)  

 

£4,377.15 per annum 

 

*This cost has increased due 
to the reduction in the 
number of schools who will 
continue to have an SCP 
site from March 2022. 

http://www.plymouth.gov.uk/
mailto:theresa.blake@plymouth.gov.uk
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• Training – the SCP will be fully trained by the SCP Coordinator 
in accordance with Road Safety Great Britain Guidelines. After 
their 6 month probationary period they will attend mandatory 
Safeguarding and Health & Safety Training provided by PCC.  

• The SCP will be provided with the appropriate PPE equipment 
required to legally undertake the role. They will be issued with a 
PCC ID badge, high visibility coat (winter and summer), hat and 
STOP sign which must be worn every time they are on duty. 

• The SCP will be covered by Plymouth City Council’s Liability 
Insurance. 

• Patrol times are determined by the school in accordance with 
the start and finish times. Any alterations must be discussed with 
the SCP Coordinator not the SCP. 

• The SCP Coordinator will notify you in a timely manner when 
the SCP is absent from work. The absence will be monitored 
and recorded accordingly by the SCP Coordinator. The SCP will 
continue to be paid during their absence (dependent on length 
of service).  

• Regular Termly supervision visits will be undertaken by the SCP 
Coordinator. 

• The SCP Coordinator will undertake Yearly Appraisals, Risk 
Assessments of the crossing site and Traffic/Pedestrian surveys.   

• The SCP Coordinator will report any near miss and/or non-
stopper incidents to PCC Health & Safety Team and/or Police in 
a timely manner.  

• Maintenance costs for Patrol warning signs to be repaired and/or 
road markings to be repainted. 

• A Refund for the SCP element will be issued when there is a 
vacant post. 

What is not provided? 

• Relief SCP cover during absences or vacancies.  

• Funding for additional Patrol times. This must be paid by the 
school. 

Withdrawal from the SCP Service 

If you decide to opt out of this service you must provide us with 
16 weeks’ notice in writing. This will allow us time to redeploy the 
SCP into another post within Plymouth City Council. 

If you require any further information, advice or assistance please 
contact the School Crossing Patrol Coordinator. 
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ENVIRONMENTAL HEALTH TRAINING 
SERVICES  
 

SERVICE DESCRIPTION 

Environmental Health Training Services can provide management, 
staff and students with online training solutions.  

COURSES 

We have been providing accredited training courses for 20 years. 
Today we offer a range of online certificated training courses 
covering food safety awareness, handling, and supervision. 

 

Highfield 
Level 1 

Food Safety Level 1 (online) £16.20 

 Health and Safety Level 1 
(online) 

£16.20 

Highfield 
Level 2 

Food Safety Level 2 (online) £16.20 

Highfield  
Level 3 

Food Safety Level 3 (online) £106.80 

 

e-learning 

Starting from just £16.20, e-learning is available for 1-hour long 
awareness training through to Level 3 courses. Tutor support is 
available and courses supported with textbooks. Prices include 
VAT 

Bespoke training, consultation and coaching 

Our experienced officers and trainers are available for lectures or 
workshops in specialist areas such as food safety, trading standards, 
nutrition, and environmental pollution. If you have a particular 
need or query you would like some expert help with get in touch.  

Coaching packages can be provided support to schools reviewing 
their food safety management. Email for further details.  
 

Service contact details 

Website 
Hygiene and food safety courses    
 
Email 
public.protection@plymouth.gov.
uk 
  
Telephone 
01752 398501 

 
  

https://www.plymouth.gov.uk/publicprotectionadviceandsupport/hygieneandfoodsafetycourses
mailto:Public.protection@plymouth.gov.uk
mailto:Public.protection@plymouth.gov.uk
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HEALTH, SAFETY AND  
WELLBEING (HSW)  
SERVICES 4 SCHOOLS 2022-2023 
 

SERVICE DESCRIPTION 

Our team has worked with Plymouth schools for many years, 
and never more so than during 2021/22, collaborating to 
navigate the Government Guidance to keep schools and 
nurseries a COVID secure place to be. COVID risks will 
continue to be with us for the foreseeable future, and we will 
help you to promote sensible risk management approach and 
equip your school staff with the right level of training according 
to their roles. The team prides itself on being a leader in advice 
and guidance to schools and educational establishments based 
on practicable solutions 

Where the council is the employer, your school is 
automatically subscribed to our core service at no charge to 
the school.  

For any other type of school, we hope that you will subscribe 
to our health, safety and wellbeing (HSW) services but if you 
choose not to, please remember that where the school or 
governing body is the employer, it is responsible for ensuring 
that it complies with health & safety legislation. This means that 
the governing body has a legal duty to appoint someone 
competent to help meet your HSW responsibilities. A 
Competent Person is someone with the necessary skills, 
knowledge and experience to manage HSW. They may be a 
chartered member of the Institution of Occupational Safety and 
Health, a registered safety consultant, or equivalent. It is 
important to understand that the role of the Competent 
Person is materially different from that of a local HSW co-
ordinator, as it carries specific legal responsibilities and 
liabilities.  

Please also note that if you would like access to occupational 
health (OH) services via the PCC contract, with the benefits of 
lower costs per referral than you could achieve directly with an 
OH provider and the support of our HSW team, you must be a 
subscriber to our HSW core service. 

Service Contact Details 

Website 

School Room – HSW Pages 

Email 

healthandsafety@plymouth.gov.uk 

Telephone 

01752 312523 

Address: 
HSW Team 
3rd Floor (East), Ballard House 
West Hoe Road 
Plymouth, PL1 3BJ 

Eligible Schools 

All Schools 

Cost 

Please see costs against each 
service 

Please note – a contract renewal 
for the Employee Assistance 
Program is due during this period 
and prices may vary 

 

 

CORE SERVICES Cost 

We will help you to understand, manage and reduce the HSW 
risks to your school through our core offer by annual 
subscription, including:  

 The role of ‘Competent Person’ to advise you in undertaking 
the measures needed to comply with health & safety law.  

Core Service: 

Community and Voluntary 
Controlled Schools – No charge 

Core Service Subscription: 
 Trusts 
 Voluntary Aided Schools 

http://www.hse.gov.uk/pubns/indg420.pdf
http://www.plymouth.gov.uk/homepage/staffroom/schoolroom/healthsafetywellbeing.htm
mailto:healthandsafety@plymouth.gov.uk
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 Provision of a model HSW policy, supporting performance 
standards, guidance and advice on implementation.  

 Information, advice and guidance on HSW best practice and 
legal requirements.  

 Access to a Schools Health and Safety Advisory Group (new 
for 2022) 

 Management of Incident reporting and learning process and 
reporting of RIDDOR when required 

 Access to She Assure online Health and Safely Management 
System (coming in 2022), including: 

• Staff 24/7 access to report incidents – availability of an 
app for mobile devices. 

• Limited number of licences for the management of the 
system within the school. 

• Incident management system to ensure that accidents are 
correctly reported, investigated recorded and retained. 
This includes notification to the Health, & Safety 
Executive (HSE) where required.  

• Accident incident management data and reports. 
• Additional modules for audit, hazard management, risk 

assessment and DSE Assessment. 
• Training on the use of the system. 

 One to one HSW induction for new head teachers, chairs of 
governors and business managers.  

 Support for investigation of serious accidents and incidents.  

 Liaison with the HSW Executive (HSE).  

 Monitoring to ensure that HSW standards in schools are 
suitable and sufficient.  

 Access to occupational health services.  

 Access to our Wellbeing Specialist for signposting to specific 
wellbeing resources 

 Access to Stress Risk Assessment forms 

• Individual Stress Risk Assessment (unsupported) 

• Team Stress risk assessment survey via Sharepoint 
(unsupported) 

 Additional services can be provided on a subscription or pay 
as you go basis and are summarised below.  

(technical support for individual and team stress risk 
assessments will be charged at our hourly rate or you can 
purchase the Building Resilience Toolkit for the complete 
package) 

 

 

 Academies 
 Free Schools 

Up to 59 employees = £850.00 

60 plus employees = £1,100.00 

New business audit 
(mandatory)  

Up to 5 days audit activity, 
including scoping meeting, report 
production and remedial action 
plan if required = £600 [cost 
reduced if you have had an 
external audit undertaken in the 
last three years and this is 
available for review by HSW] 

 

Note: Discount available if all 
schools in a MAT or Trust 
subscribe to HSW Services. 

 

The subscription fee is not 
applied pro-rata unless the 
school changes status mid-year. 
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PRE-CONTRACT DISCUSSION AND AUDIT 

For any Schools buying in for the first time this year, we will 
undertake a pre-contract audit of your HSW Management 
System. This will provide assurance to your Board of 
Governors that you are managing Health and Safety as far as 
reasonably practicable, and enable us to assess the level of risk 
we will be advising on. 

CONTRACT REVIEW VISITS 

We will be carrying out a regular contract review visit to your 
school to review progress and offer any advice and support 
needed. (Up to one per term free of charge) 

BENEFITS OF THE SERVICE  

 Protect the Health, Safety and Wellbeing of staff, pupils and 
visitors.  

 Ensure compliance with health & safety legislation.  

 Maintain a COVID secure environment in accordance with 
Government and DfE guidelines 

 Reduce the risk of enforcement action, prosecution and civil 
claims.  

 Support and advice for when things go wrong. 

 Avoid the costs associated with accidents and ill-health.  

 Achieve best practice in HSW management with associated 
improvements in efficiency and budget control.  

 Promote a healthy working environment. 

 Protect your good reputation.  

 Keep up-to-date with the latest developments in HSW.  

 Access occupational health support to keep your team well 
and at work.  

 
OCCUPATIONAL HEALTH Cost 
When you subscribe to our core health, safety and wellbeing 
service we will set you up on the occupational health system 
and provide support for you to access it.  You will have access 
to occupational health (OH) services via the PCC contract, with 
the benefits of lower costs per referral than you could achieve 
directly with an OH provider; and the support of our HSW 
team. 

Each referral and associated 
consultation or treatment is 
subsequently charged at cost. A 
detailed fee schedule for 
occupational health services is 
provided on subscription and 
updated as needed. 
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EMPLOYEE ASSISTANCE PROGRAMME 
(EAP) 

Cost 

The EAP service, through our provider PAM Assist, now 
available as an all-inclusive service, which is provided via a 
Freephone number and website 24 hours a day seven days a 
week and offers a huge range of advisory resources and 
counselling across home and work life. Providing the EAP 
service can help your employees be prepared for life's ups and 
downs, and can also help: 

 Raise morale and productivity for a more focused 
workforce by providing a valued benefit 

 Reduce absenteeism and staff turnover 

 Demonstrate a commitment towards meeting legal 
requirements and duty of care toward your employee 

 You'll be perceived as an employer of choice through the 
promotion of a caring work environment 

 Monitor trends in the workplace 

 High value employee benefit. 

CORE SERVICE 

Access to Freephone number and website 24 hours a day 
seven days a week.   

For Controlled Schools using the Core Service, counselling is 
paid for on a pay-as-you-go basis by the school. 

 

ALL-INCLUSIVE SERVICE 

Counselling can now be included for those schools buying 
back the “per employee” service.  Each employee is able to 
access 6 sessions of counselling in any year. This means a 
much more cost-effective option – for an average sized 
school, you only need one/two person/s to require 
counselling to pay for this service for a year. 
 

 Community Schools 

 Voluntary Controlled  Schools 

Core Service 

£1.75* per head + counselling per 
session @ £55  

All -inclusive Service 
Subscription: 

All-inclusive price- £6.35* per 
employee (based on contracted 
employees as of 31 March 2022) 
 
 Trusts 
 Voluntary Aided Schools 
 Academies 
 Free Schools 
 
Core service 
 
£2.25* per head + pay as you go 
counselling @ £55 
 
 
All inclusive 

£9* per employee (based on 
contracted employees as of 
31 March 2022) 

The subscription fee is not applied 
pro-rata unless the school changes 
status mid-year. 

*Please note that a contract 
renewal is due during the next 
period and prices may be subject 
to change 

PAY-AS-YOU-GO SERVICES 

ADDITIONAL ADVISORY SERVICES Cost 

Additional advisory services can be purchased:  

 Assisting with complex risk assessments.  

 Specialist support with complex employee issues (e.g. 
wellbeing, stress/resilience, individual risk assessments) 

 Assisting with developing bespoke local policies, 
procedures and guidance.  

 

Pay as you go services – bespoke 
costs available on request. 

Hourly rate - £65.00 

http://web.plymouth.gov.uk/homepage/staffroom/schoolroom/healthsafetywellbeing/sremployeeassistanceprogramme.htm
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HSW MANAGEMENT AUDIT Cost 

If you would like external assurance that your HSW 
Management System is fit for purpose, we can provide up to 5 
days audit time including: 

 Scoping discussion 

 On – site audit (or virtual depending on COVID-19 
guidelines) 

 Review of findings and production of report 

 Presentation of feedback and recommendations 

 Remedial action plan 

 

£600 (excludes specific inspections 
as noted below) 

 

SPECIFIC INSPECTION OF HIGHER RISK 
AREAS 

Cost 

Specific Inspections of Higher Risk Areas – provision of 
bespoke inspections of some of your higher risk areas, 
including Science, Design Technology, PE/Games.  This 
includes an on-site visit to carry out an inspection and 
provision of a report and action-plan. 

 

Specific Inspections  - £360.00 each 
inspection 

 

 

TRAINING Cost 

Provision of bespoke HSW training – eg risk assessment, 
manual handling, conflict resolution, stress and resilience, etc. 

IOSH Training - Provision of IOSH (Institution of 
Occupational Safety and Health) Managing Safely training. 

This training is mandatory for PCC employed school 
staff and for any schools buying back our services: 

Head Teachers: IOSH Safety for Executives and Directors 

Deputy Heads / Heads of Departments and Business 
Manager: IOSH Managing Safely  

Caretakers: IOSH Working Safely 

Other school staff may also enrol according to the needs of 
the School. 

 

HSW Training Programmes: 

Half Day - £60.00p per person 

Full Day - £120.00p per person 

IOSH Managing Safely (eLearning) – 
£275.00p per person   

IOSH Managing Safely Refresher 
(eLearning) - £200.00p per person 

IOSH Safety for Executives and 
Directors (eLearning) - £275.00p 
per person. 

IOSH Working Safely – cost on 
request 

 
  

http://www.plymouth.gov.uk/health_and_safety_training.pdf
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TOOLKITS – NEW REDUCED PRICES Cost 

All toolkits purchased come with guidance and 
support to implement from an HSW Specialist or 
Wellbeing Specialist as appropriate 

 

 HSW Management Toolkit – Provides a workbook with 
everything you need to document how you manage HSW. 
This includes: a health & safety management plan and action 
plan, risk identification, workplace inspection record, 
nominated key staff, training needs analysis and training 
records.  

 HSW Audit Self-Assessment Monitoring Toolkit –   
Provides a workbook with everything you need to review 
your HSW management arrangements and ensure your 
compliance with HSW requirements and best practice. 
Excellent for demonstration of good health & safety 
management for external assessors, eg. Ofsted.  Includes 
automatic scoring and action plan template.   

 Building Resilience Toolkit – Provides access to Resilience 
and Stress Risk Assessment training course, resilience 
programme checklist, staff briefing notes, questionnaire 
template, results report and summary, guidance for setting up 
Focus Groups, stress risk assessment templates.  NB: Full 
price will be agreed subject to discussion on support 
required. 

 

Toolkits: 

Health & Safety Management 
Toolkit - £210.00 

 

 

HSW Audit Self-Assessment 
Toolkit - £310.00 

 

 

 

Building Resilience Toolkit – 
between £360.00. 

 
ADDITIONAL SERVICES AND SUPPORT Cost 
For further information on costs, please call the HSW Team 
to discuss your specific needs on a confidential and no 
obligation basis. 
This may include support from our Wellbeing Specialist and 
bespoke support packages from EAP 
 

1. Additional services and support 
can be purchased.  Please call us to 
discuss your specific needs on a 
confidential and no obligation basis. 

£POA 
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HUMAN RESOURCES AND 
ORGANISATIONAL DEVELOPMENT – 
GRADING  
 

SERVICE DESCRIPTION 

Job Evaluation – How can you be sure that you are offering the 
right pay and not exposing your school to a potential equal pay 
risk?  Every role needs to be evaluated to determine the correct 
pay and to ensure you have a fair and consistent rewards system 
in place. 

Analytical job evaluation schemes are a fair, systematic and 
transparent method for assessing the relative value of new or 
changed jobs, whilst minimising any equal pay risks. 

We offer advice and guidance on the process from start to finish. 
Whether you have a brand new role or the duties of an existing 
role have changed, contact us to help you ensure you are paying 
at the right level. You can see details of the grading process on 
our web pages. 

Full administration of an appeal process is available, should it be 
required. We aim to ensure roles are graded as quickly as 
possible so you can be sure of your continuity of service in your 
school. 

Please be aware that maintained and voluntary controlled schools 
signed up to the Single Status Job Evaluation Pay and Grading 
Review Collective Agreement in 2008 covering school support 
staff on NJC terms and conditions. This agreement was 
implemented to reduce the risk of future equal pay issues. 

 

PAY-AS-YOU-GO SERVICES 

(Services that can be purchased as required) 

• grading of a role profile  

• grading appeal (based on additional and new information, from 
original submission)  

Please call us to discuss your specific needs on a confidential and 
no obligation basis. 

 

Employee Benefits (iCHOOSE) – Only available if subscribing 
to payroll services (excludes casuals). Would you like your staff 
to benefit from Plymouth City Council’s employee benefits 
discount scheme called iCHOOSE?  Designed to make your 
money go further, iCHOOSE will offer you savings on everyday 
goods and services including weekly shopping, leisure, 
entertainment, holidays, motoring, clothing, eating out and much, 

Service contact details 

Website 

Grading  

 

Email 

grading@plymouth.gov.uk 

 

Telephone 

Grading Team 

01752 308857 

9am to 5pm 

 

 

Eligible Schools 

All Schools 

Cost 

Full information and rates for 
services are available on 
application. 

 

 

 

 

 

 

 

iCHOOSE 

When Plymouth City Council is 
the employer (Community and 

http://www.plymouth.gov.uk/homepage/staffroom/schoolroom/srhrsupport/srhrpaypensions/srhrpostgrading.htm
https://www.plymouth.gov.uk/schoolroom/hrsupport/payandpensions/gradingposts
mailto:grading@plymouth.gov.uk
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much more.  With an estimated 400 suppliers (national and local) 
offering year round savings 

 

Voluntary controlled) – Free of 
charge. 

 

Other schools – Annual buyback 
for iCHOOSE Employee Benefits 
– currently £6.50 per employee 
(based on contracted employees 
as at 31 March 2022). 

Disclaimer: the iCHOOSE 
benefits scheme is due for 
renewal and the contract is 
currently out to tender. Any non-
Community/Voluntary Controlled 
schools that do not currently buy 
back PCC’s employee benefits 
scheme but are interested in 
doing so for 2022/23 should 
contact 
ichoose@plymouth.gov.uk to 
discuss their requirements. 
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INCLUSION, ATTENDANCE AND 
WELFARE SERVICE 
 

A specialist education support service which seeks to 
support schools, children and their families to raise 
achievement by promoting high levels of school attendance. 

 

The Inclusion Attendance and Welfare Service (IAWS) provides 
high quality professional support to schools during term time, to 
ensure that parents/carers fulfil their statutory obligation to send 
their child to school regularly. The IAWS also tracks pupils who 
go missing from school, is responsible for overseeing elective 
home education and the areas of child employment, child 
performance licensing and chaperones. 

STANDARDS 

The service is compliant with the current attendance legislation, 
statutory guidance and other relevant codes of practice. 

BENEFITS 

 Access to specialist attendance officers and other agencies to 
support vulnerable children and young people. 

 Access to current information and guidance on attendance 
legislation and statutory procedures. 

 Effective attendance data analysis, tracking and targeting to 
improve overall attendance and reduce numbers of persistently 
absent (PA) pupils. 

 Schools benefit from the use of an external statutory agency to 
demonstrate compliance with applicable legislation and 
engagement with external agencies. 

 CORE SERVICES 

 (Universal provision free for all schools/pupils) 

 Statutory Legal Work – The IAWS undertake a wide range of 
legal work, including: 

 Acting as a liaison with Legal Services regarding Section 444 
Education Act 1996 prosecutions for irregular school attendance 
after witness statement completion; 

 Undertaking Section 34 investigations for Section 444 
prosecutions – Section 34 Criminal Justice and Public Order Act 
1994; 

 Issuing penalty notices and subsequent handling of processes in 
relation to prosecutions if penalty notices are unpaid – Anti-
Social Behaviour Act 2003 & Education Inspections Act 1996, 
Education (Penalty Notices) (England) Regulations 2007 as 
amended; 

Service contact details  

Website 

Inclusion Attendance and Welfare 

 

Email 

educationwelfare@plymouth.gov.
uk 

Telephone 

01752 307405 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Package 1 (PAYG) 

Half day – £160 

Full day – £320 

 

 

Package 2 (Subscription) 

Hourly rate 

£45  

(primary school minimum 30 hour 
contract) 

 

FTE Costings (Subscription) 

• FTE – £30,000 
• 8FTE – £24,000 
• 0.6 FTE – £18,000 
• 0.4 FTE – £12,000 
• 0.2 FTE – £6,000 

Note, the above costs are the 
subsidised costs for Plymouth 
Schools, any schools outside the 
area wishing to subscribe to these 
services may do so, but at the full 
unsubsidised cost. 

https://www.plymouth.gov.uk/schoolroom/inclusionattendanceandwelfare
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 Serving School Attendance Orders for pupils who are not on a 
school roll and are not being satisfactorily Educated Otherwise – 
Regulation 3 Education (School Attendance Order) Regulations 
1995 and Section 437 Education Act 1996; 

 Undertaking Parenting Orders and assessments requested by 
magistrates – Section 8 Crime and Disorder Act 1998; 

 Preparing papers to lay before Family Court for Education 
Supervision Orders and coordinating/ undertaking 
implementation – Section 447 Education Act 1996 and Children 
Act 1989; 

Attendance advice phone line for education settings 3-4.30pm 
Monday to Friday during term time; 

Advice and signposting in relation to: local procedures and 
statutory requirements relating to children missing education, 
exclusions, fair access, provision for children with medical needs, 
reduced timetables and elective home education; 

Undertaking joint enquiries with schools in respect of Children 
Missing Education; 

Home visits to parents who intend to educate their child 
otherwise than at school. 

TRADED SERVICES 

The IAWS can provide a wide range of additional work, including 
individual attendance casework and whole school attendance 
monitoring support which can be tailored to meet the needs of 
schools and settings. The IAWS offers 2 traded packages; 
Package 1 focusses on system support and development. Package 
2 focusses on frontline casework. A school can buy one or both 
packages. 

PACKAGE 1 – SYSTEM SUPPORT AND 
DEVELOPMENT  

The System Support Package is tailored to a schools individual 
needs and may include any combination of the following: 

• Comprehensive attendance audits – producing data reports, 
analysis and feedback to support school improvement and 
target interventions. 

• Targeted supervision/consultancy sessions for school staff 
responsible for attendance. 

• Professional development and support for staff to deploy 
attendance systems effectively. 

• Reviewing attendance policies and practices. 

• Supporting settings in their preparation for Ofsted visits 
including data reports and attendance at meetings with 
Inspectors. 
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• Undertaking early help attendance surgeries for pupils with 
low-level absence and their parents. 

• Home education prevention meetings with parents and 
pupils. 

PACKAGE 2 – INDIVIDUAL ATTENDANCE 
CASEWORK 

In accordance with the Education (Pupil Registration) (England) 
Regulations 2006 and Section 444 Education Act 1996, the EWS 
can undertake individual casework on behalf of schools and 
educational settings, which can include: 

• Link EWO meetings in school; 

• Undertaking home visits; 

• Undertaking assessments of the issues impacting on a child’s 
school attendance with the parent/carer; 

• Developing Parenting Contracts and attendance plans for 
children who are persistently absent; 

• Documenting interventions and contact with parents to 
meet legal requirements for penalty notices and/or 
prosecution; 

• Writing witness statements based on the above evidence to 
present in court. 
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INSURANCE SERVICES FOR 
ACADEMIES 
 

SERVICE DESCRIPTION 

Academy schools, as separate legal entities, can no 
longer be covered by the Council’s insurance 
programme. Whilst a number of options are available, 
should cover be placed with Zurich Municipal, an 
arrangement has been negotiated whereby we can 
continue to offer a comprehensive advisory and 
administrative service, including liability claims 
investigations. 

The Service will provide schools with advice on 
insurance related matters, including interpretation of 
cover and assistance in the processing of claims and 
associated correspondence. 

In the event of a Public or Employers’ Liability claim 
being made against the Academy, the Council will 
undertake the necessary investigations on behalf of 
Zurich Municipal, including the collation of relevant 
documentation, records, photographic evidence, 
statements etc. 

Guidance and advice is also available on the day to day 
management of risks facing schools. 
BENEFITS 

• Experience – the Council has been providing similar 
services to schools via the Directory of Services 4 
Schools for a number of years and has established 
good working relationships with headteachers and 
key staff. 

• Local knowledge and locality – the Council’s claims 
investigators have local knowledge of the schools and 
investigations and on-site visits can be made 
promptly following receipt of a liability claim in view 
of their proximity. 

• Professional staff – The Insurance Team comprises 
professionally qualified and experienced staff with 
many years’ experience of dealing with insurances for 
schools. It has also achieved ISO 9001 Quality 
Accreditation. 

Service contact details 
Contact:  
Insurance Services 
Finance Department 
Ballard House 
West Hoe Road 
Plymouth   PL1 3BJ 

 

Email: 

Finance-
InsuranceTeam@plymouth.gov.uk 

or 

julie.steer@plymouth.gov.uk  

Telephone  

01752 304921  

(Julie Steer, Insurance Manager) 

Eligible Schools 

Academies 

 

Cost 

Per year – Charges are based on 
a percentage of the total 
premium charged by Zurich 
Municipal for a 12 month period 
following inception. 

 

mailto:Finance-InsuranceTeam@plymouth.gov.uk
mailto:Finance-InsuranceTeam@plymouth.gov.uk
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INSURANCE SERVICES –  
MAINTAINED SCHOOLS 
 
SERVICE DESCRIPTION 

From 1 April 2021 maintained schools will no longer be 
covered by the Council’s insurance programme. 
Alternative options have been communicated separately to 
schools with one option being direct access via the 
Council to an external insurer (Zurich Insurance) for all 
required covers under an individual policy.  

For schools who wish to take this option the Council will, 
in addition, provide an advisory and administrative service 
and continue to undertake liability claims investigations on 
behalf of the insurer. 

BENEFITS 

• No need to undertake lengthy and time-consuming 
processes to obtain commercial quotations from the 
insurance market or Risk Protection Arrangement 
(RPA). 

• Day to day support maintained via the Council with 
regard to enquiries of a routine nature on insurance 
cover and/or claims. 

• Local knowledge and locality – the Council’s claims 
investigators have local knowledge of the schools and 
investigations and on-site visits can be made promptly 
following receipt of a liability claim in view of their 
proximity. 

• Professional staff – The Insurance Team comprises of 
professionally qualified and experienced staff with many 
years’ experience of dealing with insurances for 
schools. It has also achieved ISO 9001 Quality 
Accreditation. 

• Access to Zurich Hub (insurer website providing 
claims information and policy documentation) and a 
Safer Schools App. 

 

Service contact details 
Contact: 
Insurance Services  
Finance Department 
Ballard House 
West Hoe Road 
Plymouth    PL1 3BJ 

 

Email: 

Finance-
InsuranceTeam@plymouth.gov.uk  

 

or julie.steer@plymouth.gov.uk 

Telephone  

01752 304921 (Julie Steer, Insurance 
Manager) 

Eligible Schools 

All maintained schools including 
community, voluntary aided, 
voluntary controlled, trust and 
foundation 

 

Cost 

The expiring cost of £19 per pupil is 
expected to stand for 2022-23. As 
per last year this excludes motor and 
engineering/playground inspection 
services which can be provided for 
an additional premium as required. 

Premiums will be collected by the 
Council on behalf of Zurich once 
you confirm your interest. 

NB There is no charge for the 
Council’s service. Please contact the 
Insurance Section direct if you wish 
to opt in and a quote can be 
obtained based upon pupil numbers. 

 
  

mailto:Finance-InsuranceTeam@plymouth.gov.uk
mailto:Finance-InsuranceTeam@plymouth.gov.uk
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LEGAL SERVICES 
 

SERVICE DESCRIPTION 

Legal Services provide a first class legal service which is 
quality assured and independently assessed by external 
verifiers. It is offered to schools by qualified and dedicated 
staff who have probably come across your problems 
before and can both help you to avoid them and give 
practical ideas to solve them. We are able to advise on a 
range of issues including: 

• property – e.g. occupation agreements, trespass and 
nuisance on school land 

• finance and contracts – e.g. procurement of works 
goods and services 

• dispute resolution – e.g. with parents contractors and 
ombudsman complaints 

• pupils – e.g. admission, exclusions, education welfare 
and special educational needs 

• employment work (only on a pay as you go basis) – e.g. 
appointments, discipline and grievance hearings and 
employment tribunals 

• data protection and freedom of information 

• claims against the school where the insurers are not 
dealing with them. 

However, we cannot act for you if you are in dispute with 
the Council due to Law Society Rules and in any such case 
you would need to seek advice from someone else. We 
will help you find a solicitor in these situations but you will 
need to pay for them yourself as your subscription does 
not cover these costs.  

BENEFITS 

The benefits of subscribing to the legal service include: 

• advice and support over the phone to head teachers 
and governors  

• advisers who: 

• know the schools in Plymouth 

• know the requirements of education providers and 
education law give consistent practical ideas for a 
solution 

• inexpensive, clear advice at the start of projects which 
will avoid them going wrong and avoid massive costs 
and inconvenience later. 

 

Service contact details 

Website  

N/A 

Email 

jacqueline.burch@plymouth.gov.uk 

diane.dawson@plymouth.gov.uk   

 

Telephone 

01752 304376 or 01752 306188 

Eligible Schools 

This service is available to all schools, 
with the exception of academies.  

We can offer employment work on a 
pay as you go basis to academies. 

 

Cost 

Silver Package 

Primary: (Inc. special schools) 

- Community - £676 

- Trust - £676 

- Voluntary Aided - £676 

- Voluntary controlled - £676 

- Foundation - £676 

Academy – Pay As You Go only 

Secondary: (Inc special schools) 

- Community - £676 

- Voluntary Aided - £676 

- Voluntary Controlled - £676 

- Trust - £676 

- Foundation - £676 

Academy - Pay as you go only 

mailto:jacqueline.burch@plymouth.gov.uk
mailto:diane.dawson@plymouth.gov.uk
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PAY-AS-YOU-USE SERVICES  

(Services that can be purchased as required) 

• all employment advice or advice over and above the 
Silver Package is charged at a pay as you use hourly 
rate. 

• full information and hourly rates for pay as you go 
services available on application. 

These packages do not include external costs such as 
barrister’s fees, court fees or bulk photocopying if these 
are required. 
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MEDIA MANAGEMENT 
 
SERVICE DESCRIPTION 

Dealing with the media can be daunting, especially when dealing 
with difficult or sensitive issues. 

This service provides schools with comprehensive media 
management, public relations and reputation management through 
the Council’s Corporate Communications team. 

The team can handle media calls on your behalf, provide advice and 
suggested responses to media enquiries and help arrange proactive 
public relations activities and provide support with social media. 

In the event of an emergency or major incident the support of the 
team will be placed at the school’s disposal and a communications 
officer can provide support on site if needed. Support will also be 
available out of hours if necessary. 

The team has a wealth of experience of media relations and social 
media management in public and private sector organisations and in 
newspaper, television and radio journalism. They are in regular 
contact with national, regional, local and specialist press and have 
an extensive network of contacts. 

If you would like to discuss the service please contact  
Richard Longford, Communications and Engagement Manager,  
on 01752 305405 or richard.longford@plymouth.gov.uk 

BENEFITS 

Media management services for schools include: 

• advice and support on all media issues over the phone to 
headteachers, governors or staff members 

• personal visits to schools to discuss media issues where needed, 
plus on-site support from experienced communications officers 
in the event of a major incident, emergency or media visit 

• handling media enquiries on behalf of the school in the event of 
an emergency or major incident 

• advice and support in securing positive media coverage, including 
drafting press releases and media statements 

• advice on dealing with issues on social media 

• support in publicising Ofsted reports, including the drafting of 
press releases 

• advice on media law and media protocols for issues relating to 
children and access to copies of guides about dealing with the 
media 

• access to media awareness and interview techniques workshops 
(chargeable separately). 

Service contact details 
 
Website 
N/A 

Email 
communications@plymouth.gov
.uk 

Telephone 
01752 307816 

Eligible Schools 

 
This service is available to all 
schools. 
 

Cost 

 
Nursery, Primary and Special 
Schools: 
• Community £550 
• Trust £550 
• Voluntary Aided £550 
• Voluntary Controlled £550 
• Academy (including free 

schools) £550 
  
Secondary: 
• Community £725 
• Academy (including UTC, 

studio and free schools) 
£725 

  

mailto:richard.longford@plymouth.gov.uk
mailto:communications@plymouth.gov.uk
mailto:communications@plymouth.gov.uk
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PAY-AS-YOU-GO SERVICES 

(Services that can be purchased as required) 

Services are available on a pay as you go basis – charged at half the 
annual subscription rate per day, at a minimum one day charge. 
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MOUNT BATTEN CENTRE 
 

SERVICE DESCRIPTION 

Whether it’s providing an action packed Sixth Form induction day 
for promoting team bonding, a week long schools’ residential with 
accredited outcomes from sporting governing bodies or activities 
delivered within your school grounds the Mount Batten Centre 
can assist. 

The centre is perfect for school trips, being accredited by AALA 
and the Learning Outside the Classroom quality badge. Our 
instructional team is qualified by the national governing bodies the 
Royal Yachting Association and British Canoeing – and we pride 
ourselves on our exemplary health and safety record. Additionally 
the centre is fully accessible by wheelchair and we have specially 
modified keelboats and dinghies allowing access to the water for 
all.  

Activities can also be delivered within your school – we provide 
term-long programme of adventurous activities including soft 
archery, slack-lining, team challenge, orienteering and den building. 

The centre works closely with schools on BTEC support provision 
for sport, public services and adventure education units. 

Watersports 

• kayaking 

• canoeing 

• stand up paddleboarding 

• dinghy sailing 

• keelboat sailing 

• windsurfing. 

 

Land Based Adventurous Activities 

• orienteering 

• beach studies 

• team challenge 

• rock climbing and abseiling 

• gorge walking 

• slack-lining. 

Service contact details   

Website 

www.mount-batten-centre.com  

Email 

enquiries@mount-batten-
centre.com 

Telephone 

01752 404567 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Full information and rates for 
services are available on application. 

 
  

http://www.mount-batten-centre.com/
mailto:enquiries@mount-batten-centre.com
mailto:enquiries@mount-batten-centre.com
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OUTDOOR EDUCATION ADVISORY 
SERVICE (ROUTEWAYS) 
 

SERVICE DESCRIPTION 

The Outdoor Education Advisory service gives schools access to 
Accredited Outdoor Education Advisors; who will provide 
support to schools in relation to approvals for educational visits. 

All schools are strongly recommended to have a qualified 
Educational Visits Coordinator (EVC). This service gives schools 
access to experienced officers who will support Educational Visits 
EVCs and Head Teachers with the approval of educational visits 
(specifically those involving adventurous activities and those of a 
complex nature). We will also facilitate the delivery of training 
programmes for educational visits coordinators, educational visit 
leaders and adventure activity leaders. 

Service Includes: 

The use of Evolve, the online electronic visit approval system, 
which includes initial set up, account maintenance, access to 
documents used for generic risk management. This will provide 
access to a library and sample school policy documents via the 
resources section. Safety and training notices and risk management 
information.  

Access to guidance so that EVCs and leaders can seek help with 
planning activities so that the service will be obligated to work 
with you, should you have a serious incident. 

Selective checks on approvals to confirm the effectiveness of 
planning quality safe learning experiences off the school site. 

Annual review with EVCs to confirm their role is effective using 
national measures short report to governors. 

Updating of processes and policy in your dedicated areas each 
year we will read through and bring it up to date in consultation 
with your EVC using the annual meeting to finalise the content. 

• tailoring of service to complement different school models 

• technical support.  

In addition we offer training for: 

• Educational Visit Coordinators (EVCs) 

• visit leaders 

- mountain and moorland 

- coast and countryside 

- canoeing 

- mountain bike 

- and many more. 

Service contact details  

Website 

www.routeways.org.uk  

www.plymouthvisits.org.uk 

Email 

evolve@routeways.org.uk 

Telephone 

01752 300700 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Full information and rates for 
services are available on 
application. 

http://www.routeways.org.uk/
http://www.plymouthvisits.org.uk/
mailto:evolve@routeways.org.uk
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• First Aid 

- emergency first aid at work 

- paediatric 2 day 

- paediatric emergency (1 day) 

- outdoor activity. 

BENEFITS 

• assurance of Outdoor Education Advisor support 

• National Quality and Safety benchmark via membership and 
engagement with the OEAP 

• access to national guidance 

• warning and safety notices to help comply with health and 
safety 

• external review and early indication of the effectiveness of 
safety management 

• sharing of practice across the city and south west region. 
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OUTDOOR LEARNING CENTRES 
(ROUTEWAYS) 
 

SERVICE DESCRIPTION 

LOTC accreditation and AALA Licenced 

Offering a wealth of activities from our sites in Plymouth to 
support schools and community groups in education for children 
and young people from pre-school to KS3. We offer inclusive 
bespoke, themed or standalone activities supporting learning 
intentions across the curriculum.  

Our approachable and caring staff are fully qualified to deliver 
outdoor activities on and off site. These include moorland, 
woodland, geocaching, climbing, gorge walking, canoeing, forest 
schools, archery, mountain biking, horticulture, pizza oven and 
camp fire cooking with produce straight from the garden. 
Activities planned to be age appropriate e.g. orienteering offered 
as Teddy Bear Hunts to the youngest, through treasure hunts to 
map reading, and geocaching on the moors. 

Our centres ensure we have both indoor and outdoor facilities for 
activities whatever the weather! 

Devonport Park Activity Centre: a fully accessible horticulture 
based outdoor education centre providing fun, educational and 
aspirational activities for children and young people of all abilities 
and needs. Large garden site including raised beds, pond, 
greenhouses, fire-pit, clay oven, traversing wall, role play boat, 
castle and secret garden areas.  

All activities are priced separately, discounts available for block 
bookings of six or more sessions. 

 

Service contact details 

Website 

www.routeways.org.uk 

Email 

enquiries@routeways.org.uk 

 

Telephone 

01752 300700 

Eligible Schools 

This service is available to all 
schools. 

Cost 

Full information and rates for 
services are available on 
application. 

  

http://www.routeways.org.uk/
mailto:enquiries@routeways.org.uk
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PEST CONTROL SERVICE 
 

SERVICE DESCRIPTION 

Pests can spread disease including Weil’s disease and E Coli 
that are harmful to you, your staff, pupils and visitors to your 
school. Pests can damage structures and chew through 
electrical wiring causing a fire risk. Pests can also make the 
symptoms of asthma and allergies worse. 

Plymouth City Council Pest Control Officers can solve your 
pest problem safely, competitively and timely. Our team has 
over 30 years of experience of dealing with every type of 
pest, including a few unusual ones. The officers are fully 
qualified to recognised industry standards and you will find 
them friendly, approachable and extremely knowledgeable. 
The Service is accredited by the Trading Standards’ Buy with 
Confidence Award. 

The officers carry out a health and safety risk assessment to 
make sure we use methods that do not put the health of your 
staff or pupils at risk. Then a survey will be carried out and 
you will be given a clear price on the cost of the treatment 
before we start. We can treat for rats, mice, wasps/hornets, 
cockroaches, fleas, ants and other insects. We can also treat 
for cable bug static electricity which can give you symptoms 
like flea bites. 

 
 

Service contact details 

Website 

Pest Control    

 

Email 

pestcontrol@plymouth.gov.uk 

 

Telephone 

01752 668000 

Eligible Schools 

This service is available to all 
schools. 

 

Cost 

Full information and rates for 
services are available on 
application. 

  

https://www.plymouth.gov.uk/publicprotectionadviceandsupport/pestcontrol
mailto:pestcontrol@plymouth.gov.uk
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PLYMOUTH CENTRE FOR FAITHS 
AND CULTURAL DIVERSITY 

Different Beliefs – Different Cultures – 
Shared Values 
 

SERVICE DESCRIPTION 

The service provides invaluable support to the teaching 
and study of the Religious Education Agreed Syllabus and 
to the OFSTED priority given to the spiritual, moral, social 
and cultural dimension: a judgement contributing to the 
overall effectiveness of the school. 

The Centre works with Faith and Cultural Speakers from 
local communities to provide the following: 

• Visiting Faith and Cultural Speakers 

• Workshops 

• Specialist Practitioners 

• Faith trails  

• Storytelling 

• Cross-curricular projects 

The Centre also organises speaker-led visits to local faith 
centres including: 

• Plymouth Synagogue 

• PIETy Islamic Centre 

• Churches including Unitarian and Greek Orthodox  

We also have a range of resources to support teaching and 
learning which can be loaned to schools, including artefacts 
and books on a variety of faiths, cultures, themes and 
topics.  

Our highly experienced personnel can offer support, advice 
and INSET for RE Coordinators, Staff and Governors as 
well as planning sessions to create your own bespoke 
package of services, reflecting the school’s needs and 
priorities. 

BENEFITS 

Experiencing diversity first hand allows children to 
encounter the reality of religion and culture as a way of life 
and the values that religions and traditions teach, thus 
enabling schools to address the statutory requirements of 
the 2019 Plymouth Agreed Syllabus for Religious 
Education, through lively and creative learning.   

Service contact details 

Centre Manager 
Plymouth Centre for Faiths and 
Cultural Diversity 
 
Room W303 
Plymouth Marjon University 
Derriford Road 
Plymouth 
PL6 8BH 
 
Website www.pcfcd.co.uk 
 
Email 
info@pcfcd.co.uk 
 
Telephone 
01752 254438 

Eligible Schools 

This service is available to all 
Schools 
 

Cost 

Annual Subscription 
 
Individual schools are able to 
select an appropriate level of 
subscription (Bronze, Silver, Gold 
or Platinum) based on anticipated 
usage.  
 
A bespoke service is provided for 
each school enabling you to use 
your subscription in the way that 
fits best with your requirements. 
However, there are examples of 
possible usage for each 
subscription level below to help 
you assess your school’s 
requirements. 
 
Bronze Subscription – £500 
Example usage: 
6x Faith Speaker Visits (2 per 
term) 
2x Faith Centre Visits 
 
 

http://www.pcfcd.co.uk/
mailto:info@pcfcd.co.uk
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This work also helps schools develop mutual respect and 
tolerance of those with different faiths and beliefs, a key 
aspect of British Values. 

We are very proud that the value of the services we offer 
has been formally recognised by OFSTED following the 
inspection of a local subscribing Primary School, where 
they found:  

Leadership and Management - GOOD 

“Pupils’ spiritual, moral, social and cultural development is a 
strength of the school. All pupils are fully involved in daily school 
life which includes a range of projects and visits, for example, 
from the Plymouth Centre for Faiths and Cultural Diversity. Such 
speakers help to prepare pupils well for life in modern Britain. 
All school staff fully support equality of opportunity and do not 
tolerate any form of discrimination. The school promotes strong 
values that are shared across the school.” 

PAY AS YOU USE 

The Centre is also able to provide services to non-
subscribing schools on a “Pay As You Use” basis – these 
services are charged at a higher rate. 

Further details of charges and services for both subscribing 
and non-subscribing schools are available on request. 
 
 
 
 

 

Silver Subscription – £600 
Example usage: 
6x Faith Speaker Visits (2 per 
term) 
3x Workshops/Practitioner Visit 
(1 per term) 
1x Faith Centre Visit 
 
Gold Subscription – £750 
Example usage: 
6x Faith Speaker Visits (2 per 
term) 
2x Workshops/Practitioner Visits 
1x 3-Centre Faith Trail 
 
Platinum Subscription – 
£1,000 
Example usage: 
FREE Planning Meeting 
6x Faith Speaker Visits (2 per 
term) 
6x Workshops/Practitioner Visits 
(2 per term) 
1x 3-Centre Faith Trail 
 
Multi-Academy Trusts and 
Federations: 
 
Schools that are part of a Multi-
Academy Trust or Federation can 
subscribe individually at the 
Bronze, Silver, Gold or Platinum 
level.  
 
Alternatively, a MAT or Federation 
can apply for a combined 
subscription – prices available on 
request. 
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SCHOOL ADMISSION APPEALS 
 

SERVICE DESCRIPTION 

Comprehensive administration of an independent school appeals 
process, including: 

• A Clerk who is independent of the admissions team / school 
and has received comprehensive legal training to ensure 
statutory requirements are met. 

• The recruitment and training of a pool of independent panel 
members. 

• Management of all information regarding appeals in line with 
data protection standards. 

• Notification of statutory deadlines to all parties concerned. 

• Providing guidance to parents on the appeals process. 

• Providing professional legal advice to the independent panel 
and admissions teams/schools. 

• Venue, refreshments and translation services for the 
independent panel. 

• Assistance with complaints made to the Local Government 
Ombudsman and returns to the Department for Education. 

• Providing verbal and written communication to parents with 
regard to the appeal, including providing verbal confirmation 
of the decision and subsequent letters to appellants and the 
admission authorities schools with reasons for the decision. 

• In addition to the above the council’s legal team will provide 
occasional advice, as necessary, on specific legal issues should 
they arise. 

BENEFITS 

By using the Business Support Team to administer your appeals 
process you will be utilising a highly experienced team with years 
of experience in this field. The service will support you in 
ensuring full compliance with the school appeals code reducing 
your risk of further appeals, complaints and increased costs. 

CHARGES 

This is a pay as you go service and there is a cost per appeal. 

Service contact details 

Website 
N/A 

 

 

Email 
school.appeals@plymouth.gov.uk 

 

 

Telephone 
01752 398164 

 

Eligible Schools 

This service is available to all 
schools. 

 

 

Cost 

Full information and rates for 
services are available on 
application. 

 

 

  

mailto:school.appeals@plymouth.gov
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SCHOOL EXCLUSION REVIEW 
 

SERVICE DESCRIPTION 

The School Appeals team no longer provides a service to support 
Exclusion Appeals. Therefore, should a school require this 
assistance they would need to make alternative arrangements. 
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SCHOOLS LIBRARY SERVICE  
 

“Reading is prioritised to allow pupils to access the full 
curriculum offer.” 

Ofsted, School Inspection Handbook, May 2019 

 

Reading underpins the entire school curriculum. If you want to 
raise attainment and promote reading for pleasure in your 
school you need a wide range of new and appealing books 
your pupils will want to read and quality texts staff will be 
confident teaching in the classroom.  

A subscription to our service ensures that all pupils gain 
access to excellent books regardless of socio-economic 
background. Our eBooks and online audiobooks ensures 
children can read for pleasure and learning at school and 
home. 

Teacher Testimonials  

“Wow, can I just say what exceptional service, thank you and 
your team so much. We greatly appreciated the swift 
response and delivery of our topic books yesterday, thank 
you.”  

“The whole class reading approach has allowed children to 
become completely absorbed in a text (especially reluctant 
readers!) There will be children who sadly have never 
completed a chapter book and with this approach they can 
complete at least three books per school year. Your service 
has been so helpful in making that a reality! It has increased 
the value and enjoyment of reading across the year group and 
therefore increased attainment and progress!” 

“Very many thanks for your kind attention and expertise in 
helping us with resourcing our new 'home reading' initiative - 
your knowledge is invaluable in ensuring our pupils experience 
the best possible range of stories from classic to 
contemporary titles.” 

“I think the service that we receive from the Schools Library 
Service and its staff is exceptional. The staff go the extra mile, 
they respond straight away and are always willing to do what 
they can to support schools in any way that they can. We find 
this service incredibly valuable.” 

What does the subscription include? 

A subscription saves you time and money with a complete 
package that unlocks reading in your school. It gives you two 
books per pupil for your school library collection (or four 
books per pupil for special schools) – up to 50%¹ of which can 
be exchanged each year to keep your school library fresh and 
updated. 

Service contact details 

Website 
www.plymouth.gov.uk/sls  
 
 
Email 
sls@plymouth.gov.uk  
 
 
Telephone 
(01752) 780713 

Eligible Schools 

This service is available to all schools 
 

Cost 

Primary (all, including 
academies, nurseries and special 
schools): 

 

Standard package 

One year - £24.40 per pupil to a 
maximum of £11,900 

Three year - £19.30 per pupil to a 
maximum of  £10,300 

 

Light package 

One year - £16.30 per pupil 

Three year - £15.00 per pupil 

 

 

Secondary (all, including 
academies): 

 

Standard package 

One year - £9 per student to a 
maximum of £12,770 

Three year - £8.25 per student to a 
maximum of £11,590 

http://www.plymouth.gov.uk/sls
mailto:sls@plymouth.gov.uk
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We provide termly topic boxes² to support class teaching, 
tailored to your specific needs. In addition you can request 
class reader sets, storysacks, artefacts, costumes, DVDs and 
audiobooks, as well as access online resources and eBooks.  

We provide expert professional advice³ and a varied 
programme of training events for school staff. Our advisory 
visits can help you revitalise a tired library, aid you during 
refurbishment, and sort and edit your existing stock. Our 
wealth of experience and knowledge of reading initiatives can 
help you inspire children creating enthusiastic readers who 
love books.  

You can visit our showroom to choose your library collection 
and also buy them at competitive prices from our book shop. 
Our stock is jacketed and labelled so it lasts longer and shelf 
ready for Accelerated Reader when required. A book bought 
from us is a ‘book for life’ and can be replaced or exchanged 
when worn out or no longer needed.  

Our programme of quality author events has enabled 
thousands of pupils in Plymouth to experience the magic of 
meeting a writer and enthuse them with the joy of literature in 
person and online. Recent interactive webinars have included 
Jeff Kinney, Geraldine McCaughrean and Joseph Coehlo.  

You also receive membership to the Public Library Service, 
which allows your teachers to borrow up to 60 books each 
time they visit with their class, as well as receiving our 
eNewsletters, and access to our experienced SLS team by 
phone or email. 

¹ Minimum exchange of 150 books for primary schools up to a 
maximum of 600 books per annum for secondary schools 

² A standard subscription entitles you to unlimited topic 
boxes. A light primary topic subscription entitles you to 
one topic per class per term (plus ONE free Library Health-
Check). A light secondary topic subscription entitles 
you to 15 topics per term (plus ONE free Library Health-
Check). 

³ A standard subscription entitles you to unlimited 
professional advice. A light primary advisory 
subscription entitles you to THREE free days to spend with 
our School Libraries Advisor. A light secondary advisory 
subscription entitles you to THREE free days to spend with 
our Schools Library Advisor and one free Librarian’s 
Network INSET day. 

 

 

Light package 

One year - £6.10 per pupil 

Three year - £5.60 per pupil 
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SERVICE CENTRE –  
CASH PROCESSING SERVICE 
 

SERVICE DESCRIPTION 

The Cash Processing Service control the allocation of money 
for all of the Council’s income covering all the different 
methods of paying into the Council’s bank account.  

Cash processing service (Bank pay in) 

• Cash paid in direct to the Bank by the School. 

• Allocation of money for all methods of payment. 

• The service also controls the processing of miscellaneous 
cash income paid in via the Council’s bank account and 
via the external cash. 

• Control and management and allocation of miscellaneous 
transactions in suspense accounts. 

• Management and issue of the Council’s controlled 
stationery associated with the receipt, collection and 
banking of income. 

• Investigation into discrepancies. 

BENEFITS 

• Processing of all income transactions to the appropriate 
system including clearance and reconciliation of income 
transactions processed via the Council’s bank account. 

• Maintenance and efficient clearance of all suspense and 
unidentified items of income. 

• Processing of postal remittances. 

• Processing of employee payments deducted at source by 
payroll. 

• Experienced staff. 

 

Service contact details 

Website 

www.plymouth.gov.uk 

 

Email 

Cashiers@plymouth.gov.uk 

 

Eligible Schools 

This service is available to all 
schools. 

 

Cost 

For all schools: 

Primary and Secondary 

 

Price:  

Per year £3.38 per pupil 

  

http://www.cleapss.org.uk/
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SERVICE CENTRE –  
CREDITORS PAYMENTS SERVICES  
 

SERVICE DESCRIPTION 

Paying suppliers can be time consuming, why not let the 
Service Centre team help you process payments for your 
goods and services? 

The Service Centre provides a full suite of payment services, 
including ordering and administration of your purchasing 
cards, set up control and reimbursement of imprest bank 
accounts, payments to suppliers overseas* and ensuring that 
your UK suppliers are paid in a timely manner on one of our 
twice weekly payment runs. 

We support a computerised system that can process and pay 
approximately 200,000 invoices per year received from 
anyone providing goods and services to the council. This 
support includes the automatic payment of VAT.  

The service includes: 

• The timely and accurate payment of the council’s 
suppliers via twice weekly BACS payment runs. Payments 
automatically interface to the council’s general ledger 
system. 

• The maintenance and monitoring duties associated with 
the payments process. 

• Set up, control and management of purchasing cards. 

• Set up, control and management of suppliers’ database. 

• Set up, control and management of imprest bank 
accounts and the on-going reimbursements of those 
accounts. 

BENEFITS 

• The timely and accurate payment of the Council’s 
suppliers via twice weekly payment runs. Payments 
automatically interface into the council’s general ledger 
system. 

• The maintenance and monitoring duties associated with 
the payments process. 

• Administration of the council’s vendor base. 

• Set up, control and management of imprest bank 
accounts held and the on-going reimbursements of those 
accounts. 

• Advice on the provision of foreign payments. 

• Support from experienced staff. 

Service contact details 

Website 

Plymouth.gov.uk 

 

Email 

Creditors@plymouth.gov.uk 

Eligible Schools 

This service is available to all 
schools 

 

Cost 

Costs for all Schools 

Primary and Secondary 

 

£3.12 per pupil  

 

 

 

*additional cost 
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SERVICE CENTRE –  
EMPLOYMENT CHECKS (DBS) 
 

SERVICE DESCRIPTION 

Our team can provide support, advice and information 
on all queries relating to Disclosure and Barring Service 
Checks (DBS).  

We now offer an online checking service to complete 
DBS checks which significantly shortens the time it takes 
to receive disclosure results and eliminates queries 
through paper application forms. 

The online service also offers the facility to undertake 
external validation checks which are required when an 
applicant cannot verify their own identify in line with DBS 
ID guidelines.   

PAY-AS-YOU-GO SERVICES  

(Services that can be purchased as required) 

Employment checks – DBS charges plus admin charge  
per check 

DBS External Validation Service – Where individuals  
are unable to provide proof of identification.   

Please call us to discuss your specific needs on a 
confidential and no obligation basis. 

 

  

Service contact details 

 
Website 
DBS - 
Schoolroom  
 

Email 
dbs@plymouth.gov.uk 
 

Telephone 
Recruitment team 
01752 308867 
9am to 5pm 
 

Eligible Schools 

All Schools 

Cost 

Full information and rates for 
services are available on 
application. 

  

https://www.plymouth.gov.uk/schoolroom/hrsupport/recruitment/dbsapplications
https://www.plymouth.gov.uk/schoolroom/hrsupport/recruitment/dbsapplications
mailto:dbs@plymouth.gov.uk
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SERVICE CENTRE –  
GENERAL INCOME AND DEBT 
COLLECTION 
 

SERVICE DESCRIPTION 

Billing and collecting invoices can be time consuming. Let 
the Service Centre Team help invoice customers and 
collect payments for you. 

The Service Centre features a team who have experience 
and knowledge of collecting payments due, in a timely and 
professional manner. Automated processes are in place to 
ensure that effective and fair debt recovery takes place. The 
service also has access to an external collection agency to 
minimise the risk of bad debt occurring and maximise the 
opportunity for debt collection. The team also have 
experience of pursuing debt via the legal route, for when 
this becomes necessary and appropriate. 

BENEFITS 

• Production and delivery of invoices, credit notes, and 
reminder notices produced via the general debtors 
financial system which deals with approximately 100,000 
documents each year. 

• Proactive recovery of outstanding debt that remains 
after reminders have been issued.  

• Processing and production of invoices and credit notes 
for external sites without online access. 

• Maintenance of the general debtors system and efficient 
allocation of payments received into the suspense 
accounts. 

• Control and management of miscellaneous income 
transactions. 

• Management and issue of the council’s controlled 
stationery associated with the receipt, collection and 
banking of income. 

 

Service contact details 

 

Website 

Plymouth.gov.uk 

 

Email 

incomes@plymouth.gov.uk 

Telephone 

01752 304443 

Eligible Schools 

 

This service is available to all 
schools. 

 

 

 

 

 

Cost 

 

Cost for all schools.   

Primary and Secondary: 

 

£3.00 per pupil 
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TEACHER REPRESENTATION 
 

SERVICE DESCRIPTION 

Arranging appropriate and effective consultation with trained and 
accredited trade union representatives may create significant 
staffing costs that are carried at school level. Can you employ 
economies of scale in view of (usually) infrequent need? Yes you 
can! 

Staff in school may need formal representation for a number of 
reasons (statutory or good practice under ACAS) – Examples 
include: 

• consultation and advice regarding policy or organisational 
change 

• representation of employees in regard to conditions of service 
(e.g. contractual change, long-term absence, redundancy, pay 
and appraisal) 

• representation of employees as required in disciplinary, 
grievance and capability policies. 

There are also many occasions on which staff do not need formal 
representation, but both they and school managers may benefit 
from the discussion and advice that the Plymouth teacher reps  
can provide to assist and resolve the situation locally.  

This service provides schools with access to local trade union 
representatives who are familiar with Plymouth schools, fully 
trained and experienced in all areas of such work. The 
representatives currently working in Plymouth for these purposes 
are authorised and fully-accredited member representatives of 
NASUWT and NEU (National Education Union). They work part-
time, but flexibly, to attend meetings called by Headteachers or 
governors as needed. 

The representatives are usually teachers in schools and the funding 
supports them being able to be released to carry out trade union 
duties and enables their school to be able to back fill. 

BENEFITS 

It is a legal requirement for schools to make some provision for 
trade union representation of their members. A number of 
matters are not covered by union subscriptions as employers are 
required by law to facilitate them.  If they cannot be done by local 
Plymouth representatives funded in this way then schools will 
incur additional costs and inconvenience relating to further release 
for enhanced training of in house representatives, inability to hold 
meetings at their convenience and possible conflict with 
employment law. 

Service contact details  

Website 

N/A 

Email 

See contact details at end of 
document 

Telephone 

See contact details at end of 
document 

Eligible Schools 

This service is available to all 
schools 

Cost 

Primary 

- Community - £1.55/pupil 

- Trust - £1.55/pupil 

- Voluntary Aided - £1.55/pupil 

- Voluntary Controlled - 
£1.55/pupil 

- Academy (including free 
schools) - £1.55/pupil 

  

Secondary 

- Community - £1.55/pupil 

- Academy (including UTC, 
studio and free schools) - 
£1.55/pupil 
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Teacher representation services for schools include all these 
benefits which would otherwise have to be foregone or provided 
at cost: 

• a reduction in staff release costs for enhanced Workplace 
Representatives training, which it would otherwise be 
necessary for schools to meet; 

• support for Workplace Representatives 

• prompt advice to headteachers on all employment and 
conditions of service issues in meetings, by electronic 
communications or over the telephone; 

• personal visits to schools to discuss policy and organisational 
change, and its impact on employees; 

• locally-tailored support that assists effective management and 
generates good staff communication in Plymouth schools; 

• advice to help resolve individual employee problems and 
reduce the likelihood of grievances and complaints by ensuring 
that issues are discussed and resolved at the lowest level 
possible rather than low-level matters being escalated to 
externally based employed staff. The emphasis is on seeking 
informal solutions wherever possible, building positive 
employment relations with all Plymouth schools and using 
mediation and offering professional advice to resolve such 
issues at an early stage; 

• advice and support to management and governors on 
professional and policy matters - helping to create an 
environment of staff consideration and well-being to increase 
the school’s effectiveness and performance; 

• early and locally-relevant Health and Safety advice that can be 
accessed by and provided directly to schools; 

• advice on all equality and diversity matters that may be  
relevant to schools; 

• acting as trained and objective advocates for employee 
members thus ensuring fairness and confidentiality; 

• working in partnership with schools to develop and source 
appropriate CPD opportunities for all staff. 

These representatives make a strong contribution to the 
maintenance of good employment relations in Plymouth through  
the well-established working relationships that they have 
developed over many years. 

Union contacts 

• Laura Roberts, NASUWT Association Secretary 
Email: secretary.plymouth@nasuwt.org.uk 

• Miranda Crowley, National Education Union Branch Secretary 
Email: miranda.crowley@neu.org.uk 

mailto:secretary.plymouth@nasuwt.org.uk
mailto:miranda.crowley@neu.org.uk
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What the scheme does not cover 

This scheme provides funding to pay for City-wide representatives 
in all Plymouth Schools that purchase the service. All other areas 
of trade union work and representation are paid for by member 
subscriptions. With minor variations, this is the same for all 
recognised teacher unions including the Head teacher associations. 
Some examples of work paid for by subscriptions are: 

Regional staffing team including regional officials who undertake 
serious and high level case work (e.g. NCTL cases, exam 
malpractice, employment tribunal cases). 

• legal advice and support including solicitor teams 

• campaigning and policy work – locally, regionally and nationally 

• national telephone advice line for all members and reps to 
access Monday – Friday 

• website advice and resources 

• workplace reps training programme 

• advance training programmes for County representatives 

• CPD programmes and courses for members. 
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WASTE, RECYCLING, WASTE 
ELECTRICAL AND ELECTRONIC 
EQUIPMENT (WEEE), FOOD AND 
GLASS SERVICE 
 

SERVICE DESCRIPTION 

Commercial Waste Services offer the collection of most types of 
refuse and recycling through a variety of bins, collected from daily 
to monthly depending on your requirements. We can help manage 
your waste streams by aiding you to increase your recycling and 
separate the food waste where possible. 

We provide a bulky waste collection service to help you control 
waste of all sizes from your site. 

Commercial Waste Services includes: 

• refuse collections to suit your needs in a variety of receptacles 

• co-mingled recycling, preventing the need to separate waste 
and store in multiple bins 

• food waste, with our dedicated specialist food waste vehicle 
collected as frequently as required at a fixed cost 

• glass collections, either through the recycling scheme or in 
bulk 

• the safe removal of WEEE items for reuse or recycle 

• the removal of bulky items and furniture 

• annual contracts which can be amended at any time during the 
contractual period at no extra cost. 

Service contact details 

Website 

Recycling and waste 

 

Email 

CWS@plymouth.gov.uk 

 

 

Eligible Schools 

This service is available to all 
schools 

Cost 

Full information and rates for 
services are available on 
application. 

 

 

 

https://www.plymouth.gov.uk/binsrecyclingandwaste
mailto:CWS@plymouth.gov.uk
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