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VOLUNTEER ROLES 
Youth Services

 

 

 

YOUTH WORK GENERIC VOLUNTEER 
  

Youth Services operate a huge range of sessions for young people across the city at all times during 
the day, including during school hours, into the evening and at weekends.  Volunteers play a key role 

in enabling us to provide a diverse, and engaging, portfolio of activities including: 
  

 Sports sessions (with the use of the Life Centre, support from Plymouth Argyle and community 
sport activities include an inter-locality football tournament) 

 An LGBT group 

 Sessions for vulnerable young people who are recognised as being on the autistic spectrum 

 Generic youth drop-in sessions 

 Educational provision for young people disengaged from mainstream education 
  

Within these sessions your role as a volunteer would involve working as an integral part of a diverse 
and professional team to: 

  

 plan activities and programmes to meet the needs of individuals and groups of young people 

 provide or ‘sign-post’ young people to information relevant to their learning , interests,  
development and education 

 challenge inappropriate behaviour and language including sexist,  racist and homophobic concerns 

 be a positive role model to the young people you meet 

 safeguard young people at all times (safeguarding is everyone’s business) 

 ensure that every individual feels safe, valued and listened to  

 empower young people to make informed choices 

 equip each young person with the knowledge, skills and experience to become a confident, 
sociable, responsible and healthy member of their community. 

  

Youth Services group sessions will provide you with the opportunity to get involved in some really 

exciting and meaningful direct work with young people.  Some of the sessions can be challenging, but 

you will always have support from your colleagues, the Volunteer Coordinator and Service Manager.  
You will have the chance to get involved at your own pace! 
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MENTORS 
  

The difference that a mentor can make to the lives of our service users is vast.  While mentoring is 
generally activity based and a supportive role, it is our mentor’s ability to listen, to build self-esteem 

and to act as a positive role model that really matters and makes the significant difference. 

Mentoring can be difficult.  In some situations a mentoring relationship may simply not work out its 
important to recognise why this occurs and reflect on it. .  It can be difficult to identify tangible 

outcomes from the time you spend with a young person.  And reliability is essential, otherwise we 
risk making things worse rather than better. 

The mentoring role is a rewarding one and can achieved some satisfying results and will give you the 
opportunity to gain relevant experience in 1:1 support while making a difference in a young person’s 

life.  

Volunteers can mentor young people across Youth Services including the following areas: 

 Education 

 Youth work 

We ask that mentors meet with their young person once a week, for anything from an hour onwards, 

at a time that is mutually convenient.  This depends on the activity and the needs of the individual 
young person.  Our mentors have regular supervision and feedback sessions, so you’ll be given the 

opportunity to develop in the role.  

Mentors provide one-to-one support for young people who have become involved in offending 

behaviour.  While we value the relationship that can form between a mentor and mentee the main 
focus of a mentoring relationship will be to achieve a specific, time-bound goal (for example engaging a 

young person in a positive activity).  

Due to the complexity of mentoring relationships we will draw mentors from our pool of 
Appropriate Adult and Referral Panel volunteers.  We feel that it would not be a valuable use of your 

time to recruit someone specifically as a mentor as this could entail a significant wait before we are 
able to arrange a suitable opportunity.  

 

APPROPRIATE ADULT VOLUNTEER 

Young people aged 18 and under must be accompanied by a responsible adult as they pass through 

police custody - this is referred to as the ‘Appropriate Adult’ role.  Where a parent or carer cannot 

attend this responsibility falls to the Youth Offending Team within Youth Services, and this is where 
we rely on a team of key volunteers. Volunteers will be given extra training for this role.  

 The Appropriate Adult role requires volunteers to: 

 be an independent party for the young person and represent their welfare  

 aid in communication, ensuring that the young person understands what is going on, and to 
support them during this difficult tine  

 provide moral support through a potentially traumatic experience 

 ensure that the young person accesses legal aid 

 ensure that Police and Criminal Evidence Act guidelines are followed 

 attend the police interview, and intervene as necessary 

 ensure that the young person has a means of returning home, and highlight to Youth offending 

Team if there are concerns 
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Being an Appropriate Adult volunteer can be demanding.  Given the vulnerability of detainees, 
volunteers will encounter complex situations that may involve safeguarding issues or require them to 

engage with people who are in a difficult position that hinders their ability to participate in the 
custody process.  While the Youth Offending team works in partnership with the Police to secure 

positive outcomes for young people, volunteers may also need to act assertively to promote their 

own rights and those of the detainee’s and report any concerns to YOT . 

The Appropriate Adult role enables volunteers to make a real difference at a potentially very 

important time in a young person’s life.  And, they have the opportunity to demonstrate and develop 
core communication; legal, organisational and engagement and time management skills. 

As an Appropriate Adult volunteer we ask that you are available to be on call for a minimum of four 
shifts a month; this is based on your availability and includes weekends.  A ‘shift’ runs between 9am 

and 5pm, or 5pm to 10pm.  You may not be contacted during a specific shift, but if you are you might 
be required for 30 minutes or 5 hours depending on the nature of the individual case. 

 

REFERRAL PANEL MEMBER 

Referral Orders are sentences for first time entrants into the Criminal Justice System.  They are 
based the young person addressing their behaviour via a contract of intervention agreed by a panel 

made up of members of the community and the young person and possibly the victim. They are based 
on elements of restorative justice, encouraging young people to take responsibility for their offence, 

and their offending behaviour.  At the same time volunteers would need to be mindful that support 
for victims at panel could be required from time. 

The results are striking.  Referral Orders have the lowest re-offending rate of any court order. 

Where victims participate 79% feel more able to overcome the impact of the offence.  This directly 
reflects the commitment and aptitude of the volunteers who participate in Referral Panels. 

Once the court gives out a Referral Order, a Referral Panel meeting is set which is attended by a 
range of involved parties.  A contract is agreed, between the panel and the young person supported 

by a YOT worker and this is implemented by a Youth Offending Team.  A Referral Order lasts form 
three months and can go up to twelve months, and at three monthly intervals or an agreed time 

frame in line with national standards further Panel meetings will be arranged to review the young 
person’s progress.   

The role of a volunteer in a Panel is to: 

 encourage and manage dialogue between a range of parties, some of whom may present 
challenging behaviour 

 think critically about a young person’s life, and identify risk and protective factors relating to their 
offending behaviour 

 provide input into the contract, identifying suitable interventions to help prevent re-offending and 
help repair the damage caused 

 help the young person to understand the impact that their offence has had on the victim if the 
victim does not attend 

 provide a positive input, enabling and facilitating change in the young person’s life  

Being a Referral Panel member can be an incredibly satisfying role.  In the vast majority of cases you’ll 
see young people make extremely positive changes in their lives.  In helping the young person repair 

the harm that they caused and prevent re-offending, you’ll be making a real difference to the local 
community. 
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Referral Panels take place during the day early evening and sometimes weekends. This is based around 

everyone’s availability family, young person, panel members and YOT workers. We ask that 
volunteers commit to the duration of the referral order, each meeting lasts for around an hour and 

take place at a variety of venues around Plymouth. 

 

DUKE OF EDINBURGH VOLUNTEER 

  

Duke of Edinburgh youth work volunteers can assist in two ways: 

1. Support the youth services weekend and school holiday expedition section calendar.  You train 

young people with basic expedition skills, accompany them on training walks, stay at checkpoints 
and camping spots during overnight expeditions.  You will ensure the safety of the young people 

and help them to enjoy the outdoor environment 

2. Attending existing youth work evening sessions to encourage participation in the whole 

Award.  You could generally perhaps give out leaflets and explain the Award to young people or 
help them to log their activities on the online eDofE account.  You could be their supervisor and 

sign off sections to say how well a young person has regularly participated at a youth centre.   For 

example this could be participants playing multi-sports (physical), DJing (skills) or teaching juniors 
how to play football (volunteering).  


