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Within Plymouth City Council, Community Connections Youth Team sits within the People 

Directorate.  It focuses its work, and resources on young people from 11 to 19 years (up to 25 

years where special circumstances exist) including BME groups, young people not in education or 

training (NEETS) or young people with disabilities, and covers the youth-work spectrum from 

community development to locality working, targeted work to youth offending.  We seek to make 

a difference to young people’s lives, the opportunities which exist for them and the chance for 

them to make their own lives, and life experiences, more positive.   

 

Broadly speaking our volunteers would be supporting the two main streams of our work - 

Community Connections Youth Team, (C.C.) and Youth Offending Team.(YOT) 
 

C.C. Youth Team  

 

Youth Team prides itself on having a highly experienced and committed team comprising full-time, 

part-time and volunteer staff who deliver quality services to young people in Plymouth, and those 

young people who may have moved away from the city but still remain our responsibility as a 

Local Authority, within a statutory setting   

 

Support provided to young people falls into one of four categories; these are: 

 Sense of Belonging: 

 Health and Well-being: 

 Personal Skills Development: 

 Social Skills Development: 

 
C.C Youth Team utilise a diverse range of informal learning opportunities to engage and enable 

young people to develop as empowered individuals and members of groups and communities.  

 

C.C. Youth Team is committed to the development of young people, recognising their 

achievements through accreditation schemes including V-Involved, the PlmYouth Award and the 

Youth Achievement Award Scheme.  It has a Curriculum Framework that acts as an essential tool 

in the planning and delivery of generic youth work, targeted work and youth offending work. 

 

 

Volunteering within C.C. Youth Team 

 

Volunteers sit at the heart of our team, undertaking a variety of roles that benefit some of 

Plymouth’s most vulnerable and at risk people as well as the communities in which they live.   

 

Irrespective of the role you undertake there are a core set of skills that we require from 

volunteers.  We’re not looking for experts; we’ll be providing training and support. 

We ask that potential candidates are able to demonstrate: 

 

 effective communication skills, to enable you to engage with adults and young people from 
a range of backgrounds 

  

       Not protectively marked 

 



 the ability to operate in a safe manner, with consideration given to both the physical and 

emotional welfare of service users 

 reliability, so that both young people and C.C. Youth Team can invest in you and you in us 

 a non-judgemental and empathetic approach, so that service users feel valued in your 
presence 

 the ability to act as a positive pro social role model, demonstrating positive values and 

behaviour that young people can model their behaviour on 

 a commitment to equality and diversity, recognising the different needs of people from 
across Plymouth 

 to be able to recognise young peoples’ distress and allow then the time and space to 

participate as appropriate  

 

Our vision for volunteering within C.C. Youth Team is to: 

 

 bring volunteers into the heart of the team, giving you a role in shaping the Service 

 provide meaningful opportunities for volunteers development and experiences by supporting 

you in taking on a variety of roles within the Service, including generic opportunities and more 

challenging roles depending on your availability and suitability 

 provide access to free quality training and development opportunities 

 provide a framework for supervision and support on a 1-2-1 or group basis 

 recognise and celebrate the contribution(s) that you make within your role 

 create a community focused on improving opportunities and support for young people 
comprising paid staff, volunteers, partnership working and members of other agencies 

 

Current opportunities for volunteering exist across C.C. Youth Team.  Some may be more suited 

to you than others depending on your own experiences, interests and skills-base.  The volunteer 

recruitment process will help us, and you, determine where your strengths and skills could be best 

utilised or developed.  You are able to volunteer in more than one area, and can move into 

additional areas as your confidence, abilities, knowledge and experience grow. We offer 

volunteering across a range of roles and opportunities, including: 

 

 

 Appropriate Adults 

 Referral Panel Members 

 Youth Work Support Workers for group work sessions/projects  

 

 

Our relationship 
 

What we aim to provide you  

 

C.C. Youth Team aim to provide the following throughout your time as a volunteer: 

 

 consistent support and regular supervision 

 reasonable expenses (see attached PCC guidance for details) 

 meaningful development opportunities both self-directed and supported 

 updates for your skills/knowledge though the Volunteer Training Programme 

 fair and constructive feedback 

 regular and effective review of practice 

 social opportunities for all volunteers to come together to share knowledge and 

experiences 

 opportunities to celebrate your volunteering through articles, newsletters etc 



 to resolve any problems in a quick and efficient manner following an appropriate procedure 

to protect you, the young people you work with, colleagues, C.C. Youth Team and 

ultimately Plymouth City Council 

 additional support to maintain your volunteer status 

 

What we ask you to provide as a member of our team 

 

We ask that you, as a volunteer, will: 
 

 contact either the Volunteer Co-ordinator or Volunteer Team Manager if you encounter 

any problems with volunteering.   

 operate, at all times, in a professional manner that promotes the best interests of young 

people, and that reflects positively on C.C. Youth Team 

 be punctual, consistent and reliable 

 contact your supervisor at your volunteer placement at the soonest opportunity if you 

are unable to attend a particular session.   

 Attend a minimum of three face to face supervision sessions each year.  If you require 
supervision at any time you are able to request this from your supervisor. 

 Attend a minimum of one training session a year or self-development sessions 

 follow C.C. Youth Team guidance in relation to your role 

 be committed to the safeguarding of young people 

 adhere to policies in relation to confidentiality and personal integrity 

 wear your ID badge at all times when undertaking C.C. Youth Team business 

 inform C.C. Youth Team of any changes to your personal circumstances that may 

impact on your suitability for your volunteering role (ie: a criminal convictions, cautions, 

warnings, reprimands or your availability) 

 

C.C. Youth Team will make every attempt to provide the best possible support to you, reflecting 

the contribution that you are making to our team and to Plymouth’s young people.  Your feedback 

is crucial in enabling us to expand and improve our service.  To this end please be honest if an 

issue arises, and give us the opportunity to further improve our commitment to you and other 
volunteers, and the services we offer. 

 

 

DBS (CRB – Police check) 

 

It is a requirement that all adults working alongside young people to have a current DBS check.  If 

you are unable to volunteer once within a 3 month period please note you will be required to 

complete a new DBS form in order for you to continue volunteering. 

 

If you have any spent convictions, cautions, warnings, reprimands or restorative justice pending we 

encourage applicants to ‘disclose’ information at the interview stage.   

  

If you receive any criminal convictions, cautions, reprimands, convictions, warnings, 

restorative justice or pending cases whilst you are volunteering with us it is important 

that you inform us. 

 

 

 

 

 

 

 

 



C.C. Youth Team 

 

 

Community Youth Work Teams  

 

Youth work is about providing young people with someone to talk to, somewhere to go and 

something to do. Youth Work teams deliver an activity programme of advice, support and 

information to young people across neighbourhoods in Plymouth. Youth work teams work in 

partnership with others and through our youth centres to provide a variety of different youth 

sessions to young people.  Community Youth Volunteers are part of a team of youth workers 

who provide sessions when young people are available. Youth work enables young people 

opportunities to have a say and to feel part of their communities and to gain support and new 

skills etc. Projects include Young Women’s groups, Youth Forums, Drop In’s, the Life Centre 

Youth Night to projects that support more targeted groups of young people such as young carers, 

Lesbian Gay Bisexual & Trans young people, young people with disabilities and young people on 

the Autistic spectrum.   

 

Youth Offending  

 

As part of a framework of 157 Youth Offending Teams across England and Wales we support 

young people between the ages of 10 and 18 through a time when they are vulnerable or need 

additional support.  Plymouth Youth Offending Team is a multi-agency team made up of staff from 

Probation, Social Care, Education, Health, Police and the local authority.  Young people who are in 

the criminal justice system are supported and challenged by case managers who assess a young 

person likelihood of reoffending, their vulnerability and risk of harm to others.  Intervention plans 

are then developed in partnership with other agencies to manage and reduce risks and improve 

young people’s outcomes.  Restorative Justice, Reparation and consideration of victims of 

offending are key to our work and is a partnership priority. 
 

 Confidentiality 
 

As a C.C. Youth Team volunteer you will encounter confidential information about a young 

person or young people.  Furthermore, a young person may disclose information to you that they 

wish to remain confidential.  

 

The parameters of confidentiality must be explained at your first meeting with a young person, or 

prior to them disclosing confidential information. 

 

Further information relating to confidentiality is located in the procedures document. 

 

 

Commitment to Equality of Opportunity 

 

All staff (paid and voluntary) have the right to be treated with respect and given the same 

opportunities to participate and learn.   Racist, sexist or transphobic, homophobic language or 

‘jokes’ are not acceptable and will be challenged. 

 

Further information relating to confidentiality is located in the procedures document. 

 

 

Lone working  

 

One-to-one situations carry an increased level of risk for both yourself and the young person you 

are supporting.  It is essential that you follow our Lone Working policy.  

 



This ensures that: 

 

 we know where the young person is in case of an emergency 

 we know where you are in the case of an emergency 

 what happens during a session is transparent and appropriate 
 

Further information relating to confidentiality is located in the procedures document. 

 

Training and development 

 

C.C. Youth Team is committed to the professional development of its staff; voluntary and paid.  

All volunteers will have access to regular supervision opportunities where training needs can be 

identified. All new volunteers receive Volunteer Induction Training and then when their 

volunteering has started we will email you free training opportunities.  The volunteer Induction 

training covers communication skills, issues affecting young people, boundaries, myths & facts as 

well as policies like equality & diversity, confidentiality and safeguarding procedures.  This training 

also covers the skills you bring, further training and support, volunteer agreement and claim 

expenses whilst you are a volunteer.  

 

We offer all volunteers free training through our Training Programme; that will include: 

 

 Safeguarding 

 Autism 

 Alcohol & Substance Misuse 

 Domestic Abuse 

 Working with young people  

 Emergency First aid  

 Sexual Health 

 Appropriate Adult Training 

 Restorative Justice  

 

We currently have access to the Local Safeguarding Children Board training.  This starts with the 

‘Understanding Child Protection Training’.  Once you have completed this one-day course a range 

of other options become available including Understanding Domestic Abuse, Hidden Harm and E-

Safety. For more information about accessing this training please contact us.  

 

Please note that all staff/volunteers are required to attend full day’s Safeguarding 

training provided by Plymouth Safeguarding Board trained facilitators.  

 

Details of these courses can be found at: 

 

www.plymouth.gov.uk/homepage/socialcareandhealth/childrenssocialcare/localsafeguardingchildren

board.htm   
 

We also have access to training through the local drug and alcohol misuse charity, SHARP.  

 

Other opportunities may become available, and we will let you know as these arise.   

 

In addition we would recommend the following site for e-learning opportunities that may support 

your personal development 

 

www.openlearn.open.ac.uk  

 

 

http://www.plymouth.gov.uk/homepage/socialcareandhealth/childrenssocialcare/localsafeguardingchildrenboard.htm
http://www.plymouth.gov.uk/homepage/socialcareandhealth/childrenssocialcare/localsafeguardingchildrenboard.htm
http://www.openlearn.open.ac.uk/


I.D Badges 

 

All volunteers will be issued with an I.D Badge when they start volunteering.  When you leave 

your role as volunteer you will be asked to return your I.D badge to us. 

 

Expenses 

 

Volunteers are entitled to claim back any reasonable expenses that they incur through the 

Volunteer Coordinator.  This includes: 

 

 Travel & parking costs (cheapest form of transport only) 

 Where you are out for a day, food and drink (see guidance for capping information) 
 

 

Supervision 

 

Supervision is an integral element in ensuring that C.C. Youth Team provide you with effective 

support; recognise your developmental needs and promote the best possible outcomes for our 

service users – the young people you will be working with. 

 

The supervision that we provide takes two separate forms: 

 

Group Supervision meetings: which provide an opportunity for people to 

come together to discuss changes to policy, service issues, legislation changes 

and potential ways in which the various roles can be developed. We will also 

integrate developmental elements into these sessions, for example by inviting 

along groups such as the local magistrates to talk about their work. Sharing 

what’s working well and perhaps not so well is beneficial for all volunteers and 

provides an opportunity for peer support and sharing your own experiences. 

This is a great way to share your experiences and knowledge with new 

volunteers. 

 

One-to-one supervision: this should be a face-to-face meeting.  This will 

provide a more structured opportunity to recognise and discuss your 

contribution to the service.  

 

C.C. Youth Team will endeavour to provide a high level of contact with you (for example 

following up Appropriate Adult call outs or by checking that a youth session is going well). 
Although most volunteers will access the group supervision sessions we will also provide 

supervision at your request if you have encountered a practice issue or have experienced a 

stressful or traumatic incident.  

 

Leaving C.C. Youth Team 

 

A time will come where you will no longer wish or be able to volunteer with C.C. Youth Team.  

We understand this, and hopefully this will be a time when we can celebrate your achievements 

within the team.   

 

Please provide as much notice as possible of your intention to leave so that we are able to ensure 

we have sufficient volunteers to meet the needs of our service users, and time for an appropriate 

had over of any outstanding cases.  

 

At this time your ID badge must be returned to us, and any confidential information destroyed in a 

suitable manner. 

 



Prior to your leaving date we will arrange a leavers ‘interview’ with you.  This is so that we can 

ensure the safe return of any Plymouth City Council property (including ID badge and panic 

alarms) and provide information for monitoring. 

 

 

 

Contact details 

 

Plymouth City Council C.C. Youth Team –  

Rees Youth Centre, Mudge Way, Plympton, Plymouth  PL7 2PS 

 

Joy Davenport  

01752 307021 

07919226920 

 

Joy.davenport@plymouth.gov.uk   

 

mailto:Joy.davenport@plymouth.gov.uk

